
Use of Narratives 
in Assessing Clinical Reasoning

–

Furze J, Black L

Case Description:  Narrative or a structured 
reflection on a particular experience uses 2nd order 
experience to re-collect, re-experience, and re-
reflect on the direct experience.4 It is a process of 
retelling, reliving, and learning from the experience. 
In addition to facilitating the learner’s clinical 
reasoning skills, narratives can also be used to 
assess the learner’s reasoning skills. Using the Gibbs 
model of reflection, a cycle of steps can be used to 
both guide the learner in developing the narrative 
and also evaluate his or her ability to adequately 
reflect upon the experience. These steps include 
accurately describing the case situation, articulating 
the thoughts and feelings of the learner in the 
situation, evaluating what went well and needs 
improvement, analyzing and interpreting the 
situation, developing a conclusion about what else 
could have been implemented, and implementing 
an action plan for change.
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Example of  a Clinical Narrative

Outcomes: The process of writing narratives 
assisted the assessor and the learner to 
objectify the learner’s clinical reasoning 
process, identify gaps in areas of progression for 
the learner and facilitate the development of 
clinical reasoning skills.

Discussion: This poster demonstrates how 
narrative can be used to objectively assess and 
facilitate clinical reasoning skills in a learner.
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Background: In the health professions, clinical 
reasoning is a critical component in the foundation of 
effective clinical practice. The concept, skills, and 
process of clinical reasoning can be fostered 
throughout one’s education and learning through 
reflection. In it’s basic sense, clinical reasoning is the 
sum of the thinking and decision-making processes 
associated with clinical practice but more deeply it 
integrates cognitive, psychomotor, and affective skills, 
is contextual in nature and involves both therapist and 
client perspectives.1,2,3 It is adaptive, iterative and 
collaborative with the intended outcome being a 
biopsychosocial approach to patient/client 
management. Within the complexity of clinical 
reasoning, the cognitive component of this cyclical 
process is critical thinking.

Purpose: The purpose of this poster is to describe how 
narratives can be used to assess clinical reasoning skills 
in students.


