
Assessing the Effectiveness of the Use of Videos for 
Teaching Mediation Skills 

Once the videos were recorded and edited, a pretest and a 
post-test were developed. The pretest was administered to all 
the students enrolled in the Fall semester during their first 
class. It asked a series of questions to identify both their 
knowledge of the 5 core mediation skills as well as their 
confidence level in performing those skills. The five skills were 

then taught during the first 8 weeks of the Fall 2017 semester 
using the different methodologies—video and interactive 
lectures.  

The effectiveness of the two methods will be measured by a 
combination of student performance on an in-class quiz, 
evaluation of student performance of the five skills at the 
mediation workshop embedded in the course, and student 
perception survey responses. The results will then be 
compared and used to determine whether changes are 
required to curriculum design and whether there should be 
integration of new teaching methods into the program in 
order to improve the students’ learning experience. 

Expected outcomes from this study are not only measurable 
data on the impact of the videos on student learning but also a 
project report containing recommendations with respect to 
teaching methods to be used in the NCR Program based on the 
results of the study. It is also intended that to disseminate the 
findings of this study externally through publication in a 
suitable academic or professional journal and/or at a national 
or international conference.

Dr. Gonzales explains a role to one of  the students who “acted” in the videos
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The Department of Interdisciplinary Studies, through its 
Negotiation and Conflict Resolution (NCR) Program, offers 
courses  leading to a Graduate Certificate in Negotiation and 
Conflict Resolution as well as a Master’s degree in Negotiation 
and Conflict. These courses are available in two formats: 
campus-based and online instruction with two intensive 
campus-based components. Many of the courses offered in the 
program contain a significant skill-building component. The 
purpose of this project is to compare the effect of two teaching 
methods—interactive lectures and videos—on the knowledge 
& skill performance of the students in one of the campus-
based courses. 

The Project Design
The project involved the development of videos in order to 

assess the effectiveness of using media in the classroom to 
help students achieve programmatic learning objectives in the 
Fall 2017 semester. Five key mediation skills were identified 
and students were to be taught three skills through the use of 
videos and two skills through interactive lectures. 

Students from the NCR Program were used as the actors in 
order to deepen their appreciation of the mediation process. A 
student from the Department of Journalism, Media & 
Computing was given the task of editing the videos so she 
could gain practical experience of editing educational videos. 
Professional mediators were recruited to demonstrate the 
skills for the videos and the role plays to be used were 
carefully selected to showcase the skills. 

Students from the Spring Mediation Process class were used as actors

An unexpected benefit of the creation of these videos was 
the impact on the mediators and students who were involved 
in this project. When asked about the benefit gained in making 
the videos, one student reflected, 

“…[Y]ou never know the types of personalities and perspectives
you will be working with in a mediation setting as a 

mediator,…coming together to film the video with some  
unfamiliarity allowed us to hone in on the skills that are 
necessary in conflict resolution such as flexibility, building a
rapport through introductions, and uncovering common         
views.”. 
In the view of one of the professional mediators, focusing on 

one skill at a time in the videos was beneficial since “a study of 
one skill allows for very specific “give and take”” between the 
instructor and potential mediators…students can put together 
and take apart all the aspects of interest-based mediation this 
way.  A continual back and forth from the overall process to 
specific skills is helpful to any learning. “

Sustainability
The videos produced for this project will add to the 

collection of teaching resources which faculty of the Program 
can use in future courses, and, if the project is successful, the 
data collected can be used as the basis for an application for a 
larger grant to create a bank of videos for more widespread 
use in the program.

Professional mediators from the community demonstrated the skills


