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Methods:

Goals and learning objectives were developed with 
input from both schools.

4) Platform
• WebEx was a technology platform that both schools 

could use.
• Fourteen virtual rooms were created and students 

signed up for a scheduled time to meet for their 
case. 

• The theater department collaborated with the 
pharmacy faculty to identify students to act as 
standardized patients

• Theater students were each assigned a room and 
portrayed a patient.

5) Training
• Training was developed for consistency and 

expectations were communicated.
• A recorded Panopto session was sent to faculty and 

residents so that grading would be consistent.
• A workshop was developed for theater students. 

Pharmacy faculty reviewed cases and emphasized 
expectations and goals of each case.

6) Day of the Event
• Pharmacy faculty, PA faculty, and pharmacy 

residents were utilized to moderate the sessions. 
Participants logged onto WebEx and enter their 
virtual room to work up cases.

WebEx

.

Background: 

• Clinical cases are essential tools in helping students 
move from didactic knowledge to application of 
emerging abilities.  

• Simulated patient cases have been used to promote 
deeper learning and have been identified as a key 
component of interprofessional education (IPE) to 
improve critical thinking.  

• The premise of IPE is that once health care 
professionals begin to work together in a 
collaborative manner, a patient’s overall quality of 
care will improve.  

• Although IPE is mandated by many health 
professions’ accrediting bodies, schools are 
struggling to incorporate it into the curriculum.  
Telehealth technology is an innovative way to 
facilitate interprofessional team interactions, 
especially for distance pathway students.  

• WebEx videoconferencing allows healthcare students 
to participate as a team member in providing direct 
patient care and engaging in shared therapeutic 
decision-making.  

• The purpose of this study is to develop and pilot 
telehealth WebEx IPE case activities using 
interprofessional teams comprised of prescribing 
healthcare professional (physician assistant - PA) 
students and pharmacy students. 

• Standardized patients are also an integral part of this 
healthcare team and are pivotal in team care plan 
recommendations. 

Methods:

1) Creighton partnered with a nearby PA college 
lacking any professional programs on their campus.

2) Faculty from both schools met to find a convenient 
time to pilot cases.

3) Cases were developed by faculty from both schools. 
Both curricula were considered to ensure the same 

disease states had been taught in both programs. 

Results: 

• Students were assessed in two ways. Teams were 
evaluated on their clinical knowledge. During the live 
WebEx sessions faculty scored clinical knowledge 
using a faculty-developed rubric.  

• Feedback was given on the appropriateness of the 
team’s recommendations.  

• Faculty also evaluated team interprofessional 
behaviors.  Sessions were recorded and faculty used 
the Creighton Interprofessional Collaborative 
Evaluation (C-ICE©) instrument to assess team 
behaviors. 

Clinical Knowledge:  Average score was 96%

C-ICE© (Set at 80% to pass):  Average score was 93%
Only one team did not meet the 80% minimum

Theater Students Feedback:  Theater students 
expressed that it was an entirely new experience 
portraying a patient (n=8).  All students commented on 
the importance of communication and collaboration 
among the providers and patient.

Pharmacy Students:  A theme analysis was done on 
pharmacy student feedback and students conveyed 
that they enjoyed working in a team with another 
healthcare professional; team collaboration helped 
them to see things from a different perspective; and, 
this activity gave students increased confidence 
applying their knowledge to a case with a “live” patient.

Conclusion:

It is imperative to provide students with IPE 
opportunities to practice patient-centered, team-based 
care during their didactic years to prepare them to 
actively participate in healthcare teams on clinicals and 
future practice. Using WebEx for team based cases was 
an effective platform to improve clinical knowledge and 
interprofessional interactions. 
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