
Methodology
Members of the Engaged Learning Committee (ELC) utilized 
direct and indirect methods to measure student learning 
based on the four specified goals of AcSL courses. In AY17-18, 
faculty were invited to submit a random sample of 
representative artifacts connected to AcSL outcomes and to 
distribute surveys to participating students. The ELC created a 
rubric, based on Magis Core rubrics and AAC&U VALUE 
rubrics, to assess artifacts. Student surveys were based on 
AcSL goals, measure student self-reports based on a 4-point 
Likert-scale.

Findings
Course artifacts. 
Artifact review of eight courses 
found that most students fell 
within the Progressing 
Category (2 out of 4), and that 
several measures required 
recalibrating and updating. 

Student surveys.  
Participation included 41 students from seven AcSL courses 
(22 percent response rate). Students reported that service-
learning enhanced their learning and provided a valuable 
experience. These findings may indicate that the designated 
courses are leading to AcSL goals.
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Created in 2017, the mission of the Office of Academic Service-
Learning (OASL) is to connect academic courses with 
community partners to enhance student learning, meet 
community-identified needs, and foster global perspectives 
through engagement and reflection. 

Background
As defined by the Carnegie Foundation for the Advancement of 
Teaching, Curricular Engagement (also known as academic 
service-learning) describes the teaching, learning, and 
scholarship that engages faculty, students, and community in 
mutually beneficial and respectful collaboration. Their 
interactions address community-identified needs, deepen 
students’ civic and academic learning, enhance community 
well-being, and enrich the scholarship of the institution.

The OASL began assessing student learning outcomes as a 
result of this high impact pedagogy (AAC&U, 2008) in AY17-
18. The following learning outcomes specific to academic 
service-learning (AcSL) courses were measured:

1. Integrate learning of disciplinary knowledge, gained through 
classroom exercises, with experiential knowledge, gained through 
direct contact with the everyday problems of real people

2. Encounter, serve, and form relationships through structured 
opportunities with individuals and communities that might 
otherwise remain outside their personal experience

3. Develop skills of critical thinking and reflection about self, moral 
values, and social reality, within the institutional context of 
commitment to diversity, social justice, and the common good

4. Foster the habit of community building and responsible citizenship

Healthy Lifestyles Management student providing nutrition education to local 

youth at Creighton University at Highlander in 2018.

Discussion
The initial pilot assessment plan for AcSL classes yielded 
promising opportunities for future research in order to better 
measure the impact of curricular engagement on students.

Artifact reviewers largely agreed that the rubric required 
updating to better measure student learning outcomes. In 
particular, Ignatian Values – Social Justice outcomes were 
difficult to measure using existing frameworks. As a result, 
ELC members revised the rubric to make it applicable to all 
types of service learning courses and a variety of artifact 
types. In its first year, faculty engaged in this teaching were  
not clearly informed of the four AcSL learning goals, resulting 
in difficulty in collecting artifacts demonstrating evidence.

There were only nine courses with AcSL attributes for AY17-
18 survey assessment, and OASL relied on faculty to distribute 
surveys. This, in part, explains the sample size and response 
rates for student participants. For AY18-19, OASL 
implemented several changes to assessment planning in order 
to improve participation, response rates, and data quality.

Moving Forward
OASL will continue to assess student learning related to AcSL 
courses and share findings with faculty. This information is 
critical to promote innovative curricular community 
engagement. This information may also be helpful for tenure 
and promotion, annual reviews, and scholarship of teaching 
and learning. As Creighton continues its commitment to its 
Ignatian values of the service of faith and promotion of justice, 
OASL will seek continued quality improvement to measure the 
effect community engagement is having on who they become.

A philosophy student and youthful offender reflecting on ethical dilemmas during 

a workshop the Nebraska Correctional Youth Facility in 2018.

University Level 

Outcomes 

AcSL Learning Goals AcSL Learning Objectives Data Sources Assessment 

Mechanisms

Critical Thinking 

Skills

Students will develop skills of critical 

thinking and reflection about self, 

moral values, and social reality, within 

the institutional context of 

commitment to diversity, social 

justice, and the common good

• Existing Knowledge, Research, and/or 

Views (Inquiry & Analysis VALUE Rubric)

• Recognizing applications and limitations of 

approaches and multiple ways of knowing 

(MCO 2.P.1)

• Identifying social ideals and realities in 

terms of social justice (MCO 3E.R.2)

Artifacts, Student 

self-reports, 

institutional data

Artifact rubric, student 

post-surveys, CSS data 

analysis, Registrar data 

analysis, OASL program 

data analysis

Ignatian values, to 

include […] the 

promotion of justice

Students will foster the habit of 

community building and responsible 

citizenship

• Explaining in service and social justice 

work (MCO 3E.I.2)

• Sense of civic identity and commitment to 

public action (based on MCO 3E.R.1) 

• Articulating vision of justice, serving 

common good, and working as agents of 

change (MCO 3E.P.1)

Artifacts, Student 

self-reports, 

institutional data

Artifact rubric, student 

post-surveys, CSS data 

analysis, Registrar data 

analysis, OASL program 

data analysis

Deliberative 

reflection for 

personal and 

professional 

formation

Students will integrate learning of 

disciplinary knowledge, gained 

through classroom exercises, with 

experiential knowledge, gained 

through direct contact with the 

everyday problems of real people

• Connections to Experience. Connects 

relevant experience and academic 

knowledge (Integrative Learning VALUE 

rubric)

• Reflection (Foundations and Skills for 

Lifelong Learning VALUE Rubric)

• Applying knowledge to practical problems 

(MCO 5.P.1)

Artifacts, Student 

self-reports, 

institutional data

Artifact rubric, student 

post-surveys, CSS data 

analysis, Registrar data 

analysis, OASL program 

data analysis

The ability to work 

effectively across 

race, ethnicity, 

culture, gender, 

religion, and sexual 

orientation

Students will encounter, serve, and 

form relationships with individuals and 

communities that might otherwise 

remain outside their personal 

experience

• Describing relationship among different 

cultures, societies, and perspectives (MCO 

6.P.1)

• Empathy (Intercultural Knowledge & 

Competence VALUE Rubric)

• Synthesizing understanding of diversity and 

equity (MCO 6.P.2) 

Artifacts, Student 

self-reports, 

institutional data

Artifact rubric, student 

post-surveys, CSS data 

analysis, Registrar data 

analysis, OASL program 

data analysis

Student survey results from AY17-18


