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Abstract 

Information behavior is a comprehensive term for the interaction’s humans have with 

information, comprising complex practices rooted within the dynamics of an individual’s 

everyday personal, social, and cultural contexts.  Information science research has noted 

associations between certain information seeking behaviors and disadvantaged 

populations, indicating that individuals facing vulnerability may systematically have less 

ability to access, use, and act on information.  Access to information resources, services, 

and technologies is essential for all people.  The vulnerable may experience barriers in 

their search for and interaction with information.  This phenomenological study explored 

the lived experiences of a vulnerable demographic.  Qualitative interviews with eight 

women who are homeless and pregnant provided insight into their lived experiences 

associated with their process of seeking information for locating health and safety 

information.  Study findings identified the motivators for their information seeking 

behaviors, the process of their information seeking behaviors, and influencers on the 

women’s ability to work through the process of information seeking behaviors.  In 

relation to the research and findings of this study, a professional training course acts as a 

solution to raise awareness of the demographics information seeking process and to the 

identified influencers and motivators for their information seeking behaviors.  This study 

provides practical implications for the broader network of individuals and organizations 

serving women who are homeless and pregnant, extending the understanding of 

organizational leaders seeking to serve women who are homeless and pregnant. 

Keywords: information behavior, information seeking, women who are homeless 

and pregnant 
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CHAPTER ONE: INTRODUCTION 

Introduction and Background  

Information behavior is a comprehensive term for the interaction’s humans have 

with information.  It is a term that comprises complex practices rooted within the 

dynamics of an individual’s everyday social and cultural contexts, as well as their 

personal experiences (Bates, 2010).  As the researcher’s worldview or theoretical 

perspective drives the outlook through which they consider the interactions individuals 

have with information, some use it narrowly to refer only to information seeking 

activities (Fisher et al., 2004; Savolainen, 2007), while others utilize a broad description 

that encompasses activities such as identifying needs and searching, which leads to 

ultimately using and transferring information (Wilson, 2000).  These perspectives also 

include the consideration of common and essential behaviors such as perceiving, seeking, 

understanding, and using information (Case & Given, 2016).  Savolainen (2007) noted 

that, while information behavior comprises a variety of behaviors, there remains the 

importance of eliminating a discursive formation of the concept, instead raising the 

concept of information behavior as a legitimate object of inquiry.   

As differing research investigates a variety of aspects associated with an 

individual’s information behaviors, Wilson (1999) identified information behavior as the 

all-embracing layer within his nested conceptual model, a nested model that includes 

information seeking and information searching behaviors.  Within this model, Wilson 

(1999) noted that as information seeking behavior acted as a sub-set of the field of 

information behavior, it was particularly concerned with the variety of methods 

individuals employ to discover, and gain access to information resources.   
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Information science research has identified a variety of information behaviors.  

These behaviors range from information avoidance and non-seeking, to information 

practice, scanning, use, and the sharing of information (Beacom & Newman, 2010, 

Savolainen, 2007).  Also identified among these behaviors is information seeking 

behavior.  Information seeking occurs within a context that affects behaviors in a variety 

of ways (Kelly, 2006).  The concept of context within information science research is 

often undefined, but readily stated (Kelly, 2006).  It is within the context of an 

individual’s culture that information science research has noted associations between 

certain information seeking behaviors and disadvantaged populations (Beacom & 

Newman, 2010).   

The official poverty rate for 2018, the last year for which data is available, fell 0.5 

percentage points, the fourth consecutive annual decline (U.S. Census Bureau, 2019).  

Within the concentrations of poverty are individuals who experience vulnerability for a 

variety of reasons.  Vulnerability occurs across a broad demographic and typically 

includes men, women, children, and families.  A subset within this broader demographic 

of women and families are women who are homeless and pregnant.  In research studies 

considering the birth outcomes of homeless women, Richards et al. (2011) noted that 

among the over 11,000 women studied for risk assessment, that four percent of women 

reported homelessness within 12 months before pregnancy.  Shi and Stevens (2010) 

emphasized that vulnerability denotes susceptibility, defining the vulnerable individual as 

someone who may sustain physical or emotional abuse, attack, or damage.  Additionally, 

women who experience homelessness often have increased rates of pregnancy and few 

life chances (Crawford et al., 2011) and those that experience homelessness during 
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pregnancy have poorer than average birth outcomes and are at higher risk for 

experiencing infant mortality (Ake et al., 2018).  Information seeking behavior 

researchers have shown that vulnerable groups may systematically have less ability to 

access, use, and act on information (Beacom & Newman, 2010; Chatman, 1985; Chatman 

& Pendleton, 1995).   

Social service agencies and libraries stand in the gap for those finding themselves 

in vulnerable situations.  Such organizations form a community anchor, offering through 

inter-professional collaboration a base for information provision among vulnerable 

individuals (Dowling, 2007; Hersberger, 2005; Lilienthal, 2011; Mars, 2012; Moxley & 

Abbas, 2016; Muggleton & Ruthven, 2011; Smallwood, 2010).  In acting as a means of 

support for vulnerable individuals, it becomes imperative for those working within 

agencies to understand the implications of the information seeking behaviors among 

those they serve.  As these behaviors influence how vulnerable individuals search for, 

use, and share information, this understanding becomes an integral aspect in developing 

supportive services.  And through such provision, both the community and the individual 

are strengthened (Mars, 2012; Moxley & Abbas, 2016; Smallwood, 2010).   

Statement of the Problem 

Access to information resources, services, and technologies is essential for all 

people.  This is especially true for homeless and vulnerable individuals who may 

experience isolation, discrimination, and prejudice, as well as struggles in overcoming 

barriers to alleviate or eliminate their homelessness or vulnerability (American Library 

Association, 2012).  Even as there has been no statistical difference in the number of 

individuals experiencing poverty (U.S. Census Bureau, 2019), homelessness continues to 
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be a reality for millions of Americans every year with 39 percent of the individuals 

experiencing homelessness being women (U.S. Department of Housing and Urban 

Development, 2019).  Additionally, reports indicate that an increasing number of infants 

are being born to women who were homeless during their pregnancy (Cutts et al., 2014).   

Women who are homeless and pregnant tend to be younger, less educated, less 

likely to get prenatal care, and have a higher likelihood of relying on government 

assistance and delivering premature, low-birth weight infants (Richards et al., 2011).  

Additionally, Cutts et al. (2014) noted that, when compared to infants of housed mothers, 

there is an association of a 69 g mean decrease in birth weight, a higher prevalence of low 

(1,500–2,500 g) and very low (<1,500 g) birth weight among infants whose mothers 

experienced homelessness the year prior to delivery.  Prenatal factors associated with 

maternal homelessness becomes an additional barrier for this vulnerable demographic.  

A variety of information behavior studies have considered information behaviors 

among vulnerable demographics.  These studies considered specific information 

behaviors, expressly health information seeking behaviors (Lambert & Loiselle, 2007; 

Shieh et al., 2010), and they tended to focus on a spectrum of vulnerable individuals.  The 

spectrum included specific socio-cultural communities (Spink & Cole, 2001), pregnant 

women living in rural cultures outside of the United States (White et al., 2006), or low-

income pregnant women (Shieh et al., 2009; Song et al., 2013).  Even as research 

considered these concepts, there remains a dearth of information explicitly related to 

information behaviors among women who are homeless and pregnant or research that has 

considered their lived experiences through the lens of phenomenology.  This limited 

consideration or understanding of the lived experiences of this vulnerable demographic in 
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their process of utilizing information seeking behaviors perpetuates barriers.  The same 

limited perspective can also perpetuate the unfavorable outcomes for their unborn 

children. 

Purpose of the Study 

 The purpose of this qualitative phenomenological dissertation in practice study 

was the exploration of the lived experiences of women who are homeless and pregnant as 

they exhibit information behaviors for locating health and safety information.  This study 

acted as a means of providing an interpretation of an individuals’ information seeking 

behavior associated with their descriptions of that behavior and intuitively derived from 

individual information behavior experiences (Creswell, 2014).  Equally important, this 

exploration considered a broader aspect of information behaviors among an understudied 

demographic as a means of eliminating barriers for the individual and their unborn child.   

Research Question 

As women who are homeless and pregnant engage in various information 

behaviors (Beacom & Newman, 2010) in the context of their individual culture (Kelly, 

2006), it becomes imperative that agencies serving the needs of this demographic develop 

awareness of an individual’s experiences associated with information seeking behaviors.  

While these experiences influence the use of information, they also provide a means of 

supporting the individual.  Developing an understanding of the experiences associated 

with the process required an exploration of the phenomenon of information seeking 

behavior as experienced by women who are homeless and pregnant.  This 

phenomenological exploration highlighted this process and provided for an explanation 

of the experiences of the phenomenon of information seeking behavior in the context of 
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the homeless pregnant woman’s life (Creswell, 2014).  The following central research 

question established the direction for the exploration of the nature of the problem 

presented in this study:  

What are the lived experiences of women who are homeless and pregnant in their 

process of seeking information for locating health and safety information? 

Aim of the Study 

The aim of this study was to explore the information seeking behaviors of women 

who are homeless and pregnant utilizing the services of a community social service 

agency, to understand the effect that the lived experiences have on the women’s process 

of seeking information for locating health and safety information, and to fill gaps in 

previous information behavior research.   

This study acted as a means of understanding the effect lived experiences have on 

the women’s process of seeking information for locating health and safety information.  

By raising awareness of factors associated with the information behaviors of women who 

are homeless and pregnant, this study intended to provide direction for leadership across 

organizations to raise awareness as a means of supporting the identification and 

development of best practices that deliver culturally competent, informed, and research-

based services.  In addition, this study acted as a means to fill gaps in previous 

information behavior research in that it provided insight into the lived experiences of an 

under-researched demographic, women who are homeless and pregnant.   

Methodology Overview 

The selection of a qualitative phenomenological methodology for this study 

supported the exploration of the lived experience among women who are homeless and 
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pregnant.  While information behavior research has taken a phenomenological approach 

to information behaviors among marginalized demographics, the phenomenological 

exploration of information behaviors among women who are homeless and pregnant has 

been limited.  As the effort in phenomenological inquiry is a commitment of considering 

an abiding concern (Van Manen, 2016), making sense of the information seeking 

behaviors of the women who are homeless and pregnant developed from the researcher’s 

concern as an information science professional and as a servant leader.  This 

phenomenological exploration allowed the voice of the women who are homeless and 

pregnant to reflectively bring into focus that which the activities of everyday life can 

obscure (Van Manen, 2016).  It exchanged the limited consideration and understanding of 

the lived experiences of women who are homeless and pregnant in both research and 

organizational practice with a proposed solution that provided an opportunity to raise 

awareness of their needs and to consider options that eliminate barriers. 

Definition of Relevant Terms 

As terms associated with information behavior exist in the broad dimensions of 

the field and its subsequent research, defining terms acted as a means of clarifying the 

words for the reader.   

Information seeking behavior: The ways in which individuals search for and 

utilize information (Wilson, 1981).   

Homeless individual (woman who are homeless and pregnant):  An individual or 

family who lacks a fixed, regular, and adequate nighttime residence, with a primary 

nighttime residence that is a public or private place not designed for or ordinarily used as 

a regular sleeping accommodation for human beings, or who live in a supervised publicly 
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or privately operated shelter designated to provide temporary living arrangements 

(McKinney–Vento Homeless Assistance Act of 1987, 2011).   

Assumptions 

Bias can occur at any phase of research (Pannucci & Wilkins, 2010).  Creswell 

(2014) noted the importance of practicing reflexivity to moderate bias developed from the 

researcher’s background and experiences that hold potential for shaping the intentions 

and interpretations of information when conducting qualitative studies.  For over three 

decades, I have held a personal interest in advocacy for individuals experiencing 

homelessness.  As a library professional, I have also advocated for the library patron 

experiencing homelessness and I have served as a volunteer in organizations helping 

women who are homeless and pregnant.  These interests, activities, and my experiences 

sharing time with women who are homeless and pregnant shaped my point of view and 

inspired my interest in studying this demographics lived experiences.  I was attentive to 

avoid anticipating or directing their responses and instead sought to create an interview 

environment in which the felt safe in expressing their lived experiences through their own 

voice.   

From a constructivist worldview I employed open-ended qualitative interviewing 

techniques to explore the complexity among the experiences and the processes of the 

interactions between women who are homeless and pregnant and their information 

seeking behaviors (Creswell, 2014) in a safe environment.  Because of the limited 

consideration of previous information behavior research on women who are homeless 

and pregnant, I remained open to the personal nature of what was revealed within the 
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interviews as a means of identifying a phenomenon expressed by an understudied 

demographic.   

Additionally, as the women who are homeless and pregnant shared their lived 

experiences, I realized that prior to conducting interviews and data analysis that I held an 

assumption that access to information meant access to digital information through Wi-Fi, 

computer, or smartphone.  The interview data, however, suggested that access for the 

women who are homeless and pregnant extended to their access to transportation as a 

means of verifying information that they gathered. 

Delimitations and Limitations 

 Qualitative phenomenological research allows for the identification of the essence 

of experience that reaches beyond the known, offering new insights into experiences and 

phenomenon (Creswell, 2014).  Within this framework lie specific limitations and 

delimitations.   

Delimitations 

While women experiencing homelessness live in poverty (U.S. Census Bureau, 

2019), not all women who are homeless and pregnant come from impoverished 

backgrounds.  This study collected data through interviews with participants seeking 

services in a low-socio-economic urban neighborhood which bounded this study and may 

have narrowed the scope of the lived experiences shared in this study.  Additionally, this 

study interviewed sheltered women who are homeless and pregnant.  However, over the 

past five years unsheltered homelessness among individuals has risen (U.S. Department 

of Housing and Urban Development, 2019).  Focusing on sheltered homeless presented a 

delimitation of the study. 
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Limitations 

While several organizations within the metro area serve the needs of the homeless 

community, localization of this study to a specifically restricted demographic living in a 

low socio-economic neighborhood presented a limitation to this study.  The self-reported 

interview responses collected potentially contained sources of bias, such as selective 

memory, telescoping, attribution, or exaggeration (University of Southern California, 

2018).   

Leader’s Role and Responsibility in Relation to the Problem 

 The understanding of organizational behavior has never been more important 

(Robbins & Judge, 2016).  Within the dynamic organizational setting, leadership must be 

proactive to maintain awareness of demands that occur both within and outside of the 

organization.  It must be a leadership that is transforming, and inspiring, while serving 

individuals in the communities in which they lead (Lowney, 2003).  Self-awareness as a 

leadership trait aids the leader in knowing who they are as persons, understanding what 

they value, being anchored by principles, and facing the world with consistency 

(Lowney, 2003).  The tool of self-understanding allows the leader to innovate, take risks, 

and produce major change, not only for their profession or their organization but also for 

those they seek to serve.  

This phenomenological study exploring the lived experiences of a marginalized 

demographic aligned to the responsibilities of a leader to be proactive to maintain 

awareness of needs of the individuals served by the organization.  The raised awareness 

afforded by this study supports the need for organizations to change and adapt in dynamic 

environments (Burke, 2014; Northouse, 2016; Richardson, 2014), allowing leadership to 
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span the spectrum of leadership theories, traits, and stylistic approaches to adjust to 

needs, while meeting challenges within and outside of the organization (Northouse, 

2016).  Additionally, in reflecting on the lived experiences of women who are homeless 

and pregnant to develop services which meet their expressed needs, this study aids 

leadership self-reflection and consequently self-awareness. 

Saint Benedict, in his Rule for governing monastic communities considered 

authority only good and justifiable when official power was paired with concern for 

individuals, when it was combined with respect for individuality, different abilities, and 

personal need (Wolf, 2013).  This study supported leadership awareness, both leader self-

awareness and the awareness of the needs of those served by the organization, as a means 

of establishing an opportunity for leadership to be externally oriented (Freeman, 1984).   

Significance of the Dissertation in Practice Study	

Information plays an important role in the lives of individuals, affecting both 

personal and professional lives.  Some consider information a basic resource (Pareek & 

Rana, 2013).  Aiding individuals in accessing and utilizing this basic resource requires an 

awareness of their lived experiences that are associated with the processes inherent in 

information seeking.  If those experiences remain unknown, the voices of a vulnerable 

demographic go unheard by organizational leaders seeking to serve their needs.  While 

knowledge of and expertise in organizational management is an important aspect for 

leaders in social service organizations, equally important is the need for the information 

research and organizational management disciplines to establish interdisciplinary 

collaboration as a means of utilizing an extended understanding of information behaviors 
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to help establish organizations that enhance equality in information provision for all who 

seek and use information, especially the marginalized.   

This study was important in that it provided insight into the lived experiences of a 

vulnerable demographic and extended an opportunity to build awareness of processes that 

may create barriers for women who are homeless and pregnant.  An interdisciplinary 

connection between professionals serving the marginalized seeking information and 

information behavior research developed through values inherent in these professions and 

the right of the vulnerable individuals to access information.  By studying lived 

experiences of this demographic associated with information seeking behaviors and 

raising awareness of that experience this study empowers leaders to eliminate barriers for 

the access of information by women who are homeless and pregnant and to affect lasting 

and meaningful change for this vulnerable demographic.  Additionally, this study 

provided significance to information behavior research in that it expanded research 

among a demographic that had previously been limited.    

Summary 

 Information behavior researchers have shown that vulnerable groups may 

systematically have less ability to access, use, and act on information (Beacom & 

Newman, 2010; Chatman, 1985; Chatman & Pendleton, 1995).  Information behavior 

research has considered the information behaviors of a variety of marginalized 

demographics.  However, because there remains a dearth of research studies explicitly 

related to information behaviors among women who are homeless and pregnant or 

research that has considered their lived experiences through the lens of phenomenology, 

the scope of the marginalized who are studied needs to be expanded.  The purpose of this 
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qualitative phenomenological dissertation in practice study was the exploration of the 

lived experiences of women who are homeless and pregnant in their process of seeking 

information for locating health and safety information.  The central research question 

was: What are the lived experiences of women who are homeless and pregnant in their 

process of seeking information for locating health and safety information?  Interview data 

provided for the understanding of the individual’s lived experiences associated with their 

information seeking process. 

This study acted as a means of giving voice to a marginalized demographic to 

raise awareness of their process of seeking information for locating health and safety 

information.  Localization of this study to a specifically restricted demographic living in a 

low socio-economic neighborhood acted as a limitation.  Outcomes of this study provided 

the information necessary for agencies and organizations to develop supportive policies 

and services for women who are homeless and pregnant and to implement programs that 

deliver culturally competent, informed, and research-based services which eliminate 

barriers, while supporting and improving the demographics’ life experiences.  This study 

also extended information behavior research through the phenomenological exploration 

of an under-studied demographic in their natural setting.   
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CHAPTER TWO: LITERATURE REVIEW 

Introduction 

In the mid-twentieth century, the demands of technology and the inclusion of 

information science as part of the library process changed the identity of libraries from a 

model centered primarily on buildings and the physical storage and retrieval of 

information (Augst, 2001, Söderholm & Nolin, 2015).  Libraries became a portal to a 

network of information for a range of uses and users, and in a range of formats (Augst, 

2001; Dempsey, 2014; Söderholm & Nolin, 2015).  To meet these changes and achieve 

the core values of librarianship, access, democracy, and serving the public good 

(American Library Association, 2006; American Library Association, 2015) today’s 

library leaders must take service to the community, understanding their responsibility to 

serve the patron even as they strategically lead the organization (Audunson, 2018, Intner, 

2018; Söderholm & Nolin, 2015).   

Librarians must leverage creativity in service in a technologically driven culture 

in increasingly flexible and dynamic ways (Abrahamse, 2018; Audunson, 2018, Clarke, 

2017; Phillips et al., 2019).  However, libraries cannot act alone in bringing information 

access to a broad array of individuals, including the marginalized.  Information delivery 

within and across interdisciplinary organizations is an important consideration for the 

continuation of equitable and unrestricted access.  Pivotal to such access is an 

understanding of the information seeking behaviors and influencers inherent to this 

process that affect individuals.  Such an understanding allows for the development of 

information access that considers the intrinsic needs of the individuals seeking 
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information as an aspect of the service orientation within both library and organizational 

management.   

Accordingly, it is important to provide perspective on the relationship between 

information seeking behaviors, the development of an interdisciplinary approach to 

information provision, and the need to study the lived experiences of a marginalized 

demographic in association with their information seeking behaviors.  To develop an 

understanding for such a perspective this literature review first examined research 

regarding information behavior.  The review of information seeking research within the 

information and library sciences followed, and then the literature review examined 

research concerning the vulnerable demographic, information seeking behavior research, 

and finally leadership literature.    

Information Behavior  

Information behavior is an important aspect of an individual’s behavior within 

their lived experience, no matter where that lived experience occurs (Spink, 2010).  As a 

comprehensive term for the interaction’s humans have with information, fundamental 

information behavior research focuses on the ways in which people interact with 

information.  Bates (2010) noted that information behavior is comprised of complex 

practices rooted within the dynamics of an individual’s everyday social and cultural 

contexts, as well as their personal experiences.  Researchers have used the term narrowly 

to refer only to information seeking activities (Fisher et al., 2004; Savolainen, 2007), 

while others have utilized a broad description that encompassed activities such as 

identifying needs and searching, leading to the use and transfer of information (Wilson, 

2000).  Common and essential behaviors such as perceiving, seeking, understanding, and 
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using information (Case & Given, 2016), along with information sense-making (Dervin, 

1992) have also been part of the consideration information behavior research.   

As information researchers investigated a variety of aspects associated with an 

individual’s information behaviors, Wilson (1999) identified information behavior as the 

all-embracing layer within his nested conceptual model, a nested model that includes 

information seeking and information searching behaviors.  Within this model, Wilson 

(1999) noted that as information seeking behavior acted as a sub-set of the field of 

information behavior, it was particularly concerned with the variety of methods 

individuals employ to discover, and gain access to information resources.  Information 

behavior research has identified sub-processes within an individual’s information 

behaviors that include information seeking, everyday life information seeking (ELIS), 

information foraging, searching, organizing, information use, and information sense-

making (Dervin & Naumer, 2009; Savolainen, 1995; Spink, 2010).  Individuals engage 

within and across these sub-processes in their information behaviors as they purposively 

seek for information in relation to a goal or information task associated with a need 

(Spink, 2010).  For the consideration of the information behavior of women who are 

homeless and pregnant, this study utilized the information behavior term defined as, 

Information Seeking Behavior: The ways in which individuals search for and utilize 

information (Wilson, 1981).   

Information and Library Science Research 

Ranganathan (1931) in establishing the philosophical foundations of library 

science and detailing the principles of operating a library system developed the Five 

Laws of Library Science.  Notable here is the fifth law, stating that the library is a 
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growing organism.  Growth implies change, and as libraries today face dynamic 

environments that threaten their existence in contemporary society, they must consider 

changes in order to remain relevant, demonstrating value for their community.  

Throughout their history, libraries have been unchallenged as the providers of 

convenient, comprehensive information that meets a whole range of needs for the public 

(Pugh, 2007).  In operating in dynamic environments, librarians must not only facilitate 

access, organization, storage, and retrieval of information, but they must also become 

change agents and assume a proactive role in the diffusion of innovations (Rogers, 2003; 

Weiner, 2003).  While initial efforts to produce change in library services may have 

focused narrowly on the application of technology, there exists a realization of the 

importance of adopting a cultural view of technological change and moving to adopt 

personalized library services (Pugh, 2007).  This means reworking of the traditional view 

of what a library is and what a librarian does by taking the library, and information 

access, to individuals in the community (Pugh, 2007). 

Technology has contributed to the broadening of the scope of the library, 

introducing a variety of perspectives brought to library management by staff trained in 

non-library disciplines (Pugh, 2007).  The work of Sucozhañay et al. (2014) pointed out 

the importance of identifying and considering everyone who has a stake in the change 

process.  These varying perspectives are an important part of change management (Pugh, 

2007) but also provide an environment in which information and library professionals 

develop an awareness of the needs of the needs of patrons and their information seeking 

behaviors.  Knowledge of the information seeking behaviors of a range of individuals 

advances the opportunity of equitable access for everyone, further echoing the 
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recommendations advocated by the American Library Association (ALA), of access, 

democracy, and serving the public good (American Library Association, 2006).  The 

need for collaboration across disciplines becomes an integral part of service realignment 

to meet varying patron needs.  Diversity among the professionals managing change in the 

library, coupled with the diversity of needs faced by library patrons necessitates that 

professionals and researchers in information and library science find ways to extend 

awareness of information seeking behaviors among varying demographics. 

Several conceptual frameworks exist in information behavior research (Ellis, 

1989; Savolainen, 1995; Vakkari, 1997; Wilson, 1999, 2000).  However, information 

behavior studies can focus on various dimensions, such as information needs (Allen, 

1996; Belkin, 2005; Wilson, 1981), information seeking (Ellis, 1989; Savolainen, 2007), 

or information use (Chatman, 1996; Chatman, 1999; Foster, 2004).  Information behavior 

research complements the broader models associated with overall processes of 

information seeking by providing in-depth detail about specific elements of the process.  

Concepts associated with the literature utilized for this study included information 

seeking, information use, information needs, and information sense making among a 

variety of users, including vulnerable populations.    

Vulnerable Demographic 

Access to library and information resources, services, and technologies is 

essential for all people, especially the economically disadvantaged as they may 

experience isolation, discrimination and prejudice or barriers to education, employment, 

and housing (American Library Association, 2012).  In assessing current services and the 

development of future services, barriers to information raise the question of social 
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exclusion; particularly, how lack of access to information may contribute to a cumulative 

disadvantage and an ensuing lack of trust (Daly & Silver, 2008; Muggleton & Ruthven, 

2012; Putnam, 1995).  Beegle (2003) noted that inadequacies in education and training of 

individuals, as well as institutional legacies that create barriers to access and participation 

can reinforce marginalization.  Although there has been considerable growth in the field 

of information access and computing, there remain groups of people, women who are 

homeless and pregnant among them, left out of this growth although deeply affected by 

technologies in everyday life (Le Dantec et al., 2011).  Even with the daily effect of 

technology in the lives of individuals experiencing homelessness, the exists a deficiency 

in the development of information services and applications to specifically address needs 

of the marginalized (Le Dantec et al., 2011, Pinkett, 2000, Pinkett & O’Bryant, 2003), as 

has existed a dearth of research that considered the interactions these individuals have 

with information in their process of utilizing information seeking behaviors for locating 

health and safety information. 

To reduce barriers in access to information and thus access to services, librarians 

must extend the professional values of librarianship to their work with social service 

agencies to develop an understanding of the information seeking behaviors of vulnerable 

populations and to address risk factors that contribute to poor access to information (Shi 

& Stevens, 2010).  Such consideration provides for the development of social and 

cultural capital to an array of individuals and communities, supporting their growth by 

changing organizations and equalizing access.  A user centered approach is central to the 

creation of useable information systems, services, and institutions (Allen, 1996).   
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Information behavior research has focused on a spectrum of individuals facing 

vulnerability.  Within this spectrum, research has included specific socio-cultural 

communities (Chatman, 1985; Spink & Cole, 2001), women who are pregnant living in 

rural cultures outside of the United States (White et al., 2006), women who are earning 

low-income and are pregnant (Shieh et al., 2009; Shieh et al., 2010; Song et al., 2013), 

and the homeless (Hersberger, 2001, Hersberger, 2005).  While researchers have 

considered vulnerability among individuals, they have devoted little attention to 

information behaviors among women who are homeless and pregnant.  This limited 

consideration and understanding of the lived experiences of this vulnerable demographic 

in their process of utilizing information seeking behaviors for locating health and safety 

information perpetuates barriers.   

Information Seeking Behavior 

The study of information behavior covers a variety of contexts.  These contexts 

include the exploration of broad array of situations, motives, and goals, as well as 

considering these contexts among individuals from a variety of demographics (Ikoja-

Odongo & Mostert, 2006).  It is important to note that terms associated with information 

behavior research have been included into an overarching umbrella definition that are not 

synonymous with information seeking behavior (Savolainen, 2007).   

Central to the study of information behavior is the consideration of the ways in 

which individuals perceive, seek, understand, and use information in various life contexts 

(Case & Given, 2016).  Additionally, Wilson (1999) in developing an information 

behavior models gave consideration to each processes associated with information 

behaviors, information needs, seeking, and use, as dynamic and interdependent of one 
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another.  Included among the information behaviors considered by researchers studies 

include information needs (Allen, 1996; Belkin, 2005; Wilson, 1981), information 

seeking (Ellis, 1989; Savolainen, 2007), information use (Chatman, 1996; Chatman, 

1999; Foster, 2004), or information sense-making (Dervin, 1992).  For the purpose of this 

literature review, the term information seeking behavior as used by Wilson (2000) and 

Savolainen (2007) provide understanding for the reader of the concepts under 

consideration: 

Information seeking behavior is the purposive seeking for information as a 

consequence of a need to satisfy some goal.  In the course of seeking, the 

individual may interact with manual information systems (such as a newspaper 

or a library), or with computer-based systems (such as the World Wide Web) 

(Wilson, 2000, p. 49).  

According to Savolainen (2007), information practice relates to a mode of behavior and 

the ways in which social and cultural factors affect an individual’s interaction with 

information.  Even as Wilson (1999, 2000) and Savolainen (2007) provide definitions and 

clarify these concepts, differences exist among these models in the scope of their 

examination of the process within information behavior.  Savolainen (2007) points to the 

importance of drawing on different discussions that provide a broader context for 

information studies, suggesting different approaches in considering the ways in which 

individuals interact with information.   

In researching information seeking behaviors and activities affected and shaped 

by social and cultural factors among a demographic, a clearer picture emerged 

concerning the ways in which individuals use and respond to information.  Consistent 
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among a vulnerable population of information users are issues related to social and 

cultural contexts (Chatman, 1996; Chatman, 1999; Wallace, 2012; Woelfer & Hendry, 

2009).  Among such contexts are issues related to social condition, the extent to which 

people are able to participate in social relationships under conditions that enhance their 

well-being, capacity, and individual potential (International Association on Social 

Quality, 2017).   

Additionally, research points to self-perceptions that act as a hindrance to 

information seeking behaviors and practices (Chatman, 1996; Chatman, 1999).  In calling 

attention to the effects that social status and self-perception can have on information 

seeking behaviors, research highlighted the relevance of understanding an individual’s 

relationship and interaction with information as a means to consider ways in which the 

highlighted population manages self-realization (Wallace, 2012), thus potentially 

eliminating social and economic marginalization (Wallace, 2012; Chatman, 1996; 

Chatman, 1999).  It is specifically these concepts that inform information seeking 

behavior research as well as the development of social and organizational policies that 

meet the needs of individuals within a vulnerable population.  This research explored 

information seeking behavior research as a means of exploring concepts that support the 

development of services for a specific vulnerable population.  For this research, the 

definition of information seeking behavior was the way in which women who are 

homeless and pregnant search for and utilize information. 

Leadership Literature 

 The field of library science has changed considerably not just in the past decade 

but throughout the existence of libraries.  We can see their continuous progression and 
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change to the technologically driven spaces found today (Davis, 2010; Wiegand, 2000).  

Even as the dynamic nature of information availability requires a keen understanding of 

organizational management, important, too is an understanding of the human side of 

information behaviors.  For more than a decade, library science has been responding to 

dramatic shifts in patrons’ needs and expectations for obtaining information and services 

(Calhoun, 2002).  Technology has been a major force driving change (Bryson, 2011) and 

libraries have had to respond in order to remain relevant and maintain value within the 

community. 

Irrelevance for a library is problematic.  Patron needs demand they access 

information through a variety of formats, even as these results are of questionable quality 

(Calhoun, 2002).  Changes require that libraries rethink traditional models for providing 

information (Rudasill, 2015), supporting the development of an understanding of the 

information seeking behaviors of individuals outside of the library building.  Such an 

understanding allows for the development of structures of information access as seen 

through the lens of information science, but also considers the intrinsic needs of 

individuals as an aspect of the service orientation across organizations.    

Evidence-based management (Barends et al., 2014; Robbins & Judge, 2016) 

allows information and library science leaders to develop forward thinking solutions 

based on evidence.  Such a perspective shatters stereotypes that limit the potential for the 

development of an understanding of information seeking behaviors that support 

information access.  By utilizing evidenced-based metrics and situational variables, 

professionals in information and library science can identify and define measurable goals 

(Barends et al., 2014; Germano, 2011), while supporting conscientious decisions based 



INFORMATION SEEKING AMONG WOMEN WHO ARE HOMELESS AND 
PREGNANT 

24

on the best available evidence (Barends et al., 2014).  These decisions provide for the 

development of management methods and measurement processes that expand service to 

individuals who may not utilize the library but who engage in information seeking 

behaviors outside of the library.  Such opportunities establish links to outcomes that are 

relevant to providing fair and equitable information access and which supports the most 

vulnerable within the community (Youseff & Luthans, 2007).     

As awareness requires the possibility of change (Rogers, 2003), understanding the 

needs of a vulnerable demographic requires organizational change in the dynamic 

environment of the provision of services for an often-overlooked demographic (Burke, 

2014; Northouse, 2016; Rogers, 2003).  Adaptive and change leadership provide 

direction in facing challenges across boundaries when the lived experiences of a 

marginalized demographic are understood.  Societal challenges force organizations to 

clarify their values, develop new strategies, and learn new ways of operating (Heifetz & 

Laurie, 1997).  Just as adaptive leadership must adjust behaviors within an organization 

to thrive in new business environments (Heifetz & Laurie, 1997), leadership in 

organizations serving the marginalized must consider and understand specific processes 

of the individuals they serve to not only thrive themselves, but to help the marginalized 

individuals thrive.  Solutions to adaptive challenges arise from the collective intelligence 

of individuals at all levels, from both within and outside of the organization (Heifetz et 

al., 2009; Heifetz & Laurie, 1997), and this study provides a means of learning ways to 

find solutions and improve the lives of others 
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Summary 

Developing services that support fair and equitable information access for the 

marginalized requires an interdisciplinary approach based the understanding of lived 

experiences.  Building awareness of the information behaviors of a marginalized 

demographic is an important characteristic in driving change that embraces a new model 

of service.  Accordingly, this literature review considered a variety of concepts that relate 

to the importance of a phenomenological exploration of the lived experiences of women 

who are homeless and pregnant as they seek information for locating health and safety 

information.  It examined literature regarding information and library science research as 

a means of building an understanding the various concepts of information behavior 

research and their relationship to this study.  Showing the complexity of information 

behavior research, the literature noted that while there are a variety of models describing 

information behavior (Ellis, 1989; Wilson, 2000), many studies consider only a single 

dimension of information behaviors (Allen, 1996; Belkin, 2005; Chatman, 1996; 

Chatman, 1999; Ellis, 1989; Savolainen, 2007).  While this literature review discussed 

how lack of access to information may contribute to a cumulative disadvantage for the 

marginalized (Daly & Silver, 2008; Muggleton & Ruthven, 2012; Putnam, 1995), it also 

highlighted the lack of information behavior research on the demographic considered for 

this study and acknowledged how issues related to social conditions effect information 

access.  In closing, the literature review considered the importance of an interdisciplinary 

partnership between the information and library science professions and social service 

agencies in striving to apply the professional values and in seeking to serve vulnerable 

individuals interacting with information (Shi & Stevens, 2010).    
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 CHAPTER THREE: PROJECT METHODOLOGY 

Introduction 

 The purpose of this phenomenological exploration was to explore the lived 

experiences of women who are homeless and pregnant in their process of seeking 

information for locating health and safety information.  Through the self-evident 

knowledge and views of the women who are homeless and pregnant, this study provided 

an interpretation of the demographics’ lived experiences associated with their information 

seeking behavior through their descriptions of that behavior and intuitively derived from 

their individual information behavior experiences.  From the lived experience, the study 

raised awareness of behaviors inherent to the information seeking process as a means of 

developing services that support information acquisition and help eliminate barriers.  

Research Question 

The following central research question guided inquiry for the phenomenological 

exploration of the problem presented in this study:  

What are the lived experiences of women who are homeless and pregnant in their 

process of seeking information for locating health and safety information? 

Research Design 

Qualitative research is a means for exploring and understanding the meaning 

individuals or groups ascribe to a specific phenomenon (Creswell, 2014).  As women 

who are homeless and pregnant engage in various information behaviors in the context of 

their individual culture (Beacom & Newman, 2010; Kelly, 2006) it becomes imperative 

that agencies serving the needs of this demographic develop awareness of an individual’s 

experiences associated with information seeking behaviors.  This phenomenological 
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research design provided for the exploration of lived experiences that highlighted the 

information seeking process of the women who are homeless and pregnant and presented 

their experiences of the phenomenon of information seeking behavior in the context of 

their life (Creswell, 2014).  Using a phenomenological methodology was important in the 

world of the women who are homeless and pregnant because of the potential for their 

marginalization.  It allowed the voice of these women to share their experiences and it 

expanded the limited consideration and understanding of their information behavior 

experiences in both research and organizational practice. 

Participants/Data Sources 

Moustakas (1994) noted that data collection and analysis in a phenomenological 

exploration involves the informal, interactive interview process and utilizes open-ended 

questions and their resultant responses.  As phenomenology is concerned with the 

examination of experiences from many sides, angles, and perspectives (Moustakas, 

1994), prepared interview questions elicited an account of the women’s lived experiences 

and provided for the analysis of data thematically to extract essences and essentials of 

participant meaning (Saldaña, 2014).  Researcher field notes provided additional insight 

into their experiences. 

Participants 

 According to the most recent national point-in-time estimate, there are likely 

567,715 people in the United States experiencing homelessness on a given night (U.S. 

Department of Housing and Urban Development, 2019).  The women who are homeless 

and pregnant who participated in this study were part of that number.  Through 

phenomenological exploration, this study provided an opportunity to serve a vulnerable 



INFORMATION SEEKING AMONG WOMEN WHO ARE HOMELESS AND 
PREGNANT 

28

and often overlooked demographic.  The phenomenological lens also gave the 

demographic an opportunity to share their voice, a voice that shared insight into the 

deeper meaning of their experiences in order to eschew the easy answer for developing 

services that meet their needs.  Participants available for this study were among women 

who are homeless and pregnant using the services of an urban social service agency.  The 

researcher interviewed eight women who are homeless and pregnant and stopped the 

interview process when data presented no new emergent themes (Given, 2016).  

Recruitment 

Prior to recruiting participants for this study, the researcher obtained approval for 

research from the Creighton University Institutional Review Board (IRB) (see Appendix 

A) (Creighton University, 2018).  All women who are homeless and pregnant who 

utilized the services of the social service agency experienced the phenomenon under 

study, information seeking behavior.  An open invitation provided an opportunity for 

their participation.  Verbal and written invitations provided two communication formats 

and allowed the women who are homeless and pregnant to both read and hear the 

instructions and they provided opportunities to ask questions.  Each participant received a 

ten-dollar Walgreens gift card as a means of compensation for their time and to support 

their needs in homelessness.  

The social service agency acted as a third-party agency per Creighton University 

IRB requirements (Creighton University, 2018).  For this purpose, the research protocol 

followed all IRB guidelines in recruiting through third-party contacts.  IRB guidelines 

included not requiring participant identification, not releasing participant personal 

information, requesting permission from third-party agency to seek participants, and 
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assuring that the third-party agency exerted no pressure on individuals for participation in 

the research (Creighton University, 2018). 

Because of the variability in the number of women who utilized the social service 

agency’s services, purposive sampling identified participants from among those who 

accepted the research invitation.  Purposive sampling provided the best opportunity to 

identify and select individuals who were knowledgeable about and experienced with the 

study phenomenon (Babbie, 2017, Creswell, 2014) and who provided examples of 

experientially rich descriptions (Van Manen, 2014).   

Data Collection Tools 

The root of in-depth interviewing goes beyond getting answers to questions.  

Disciplined interviewing goes to an interest in understanding the lived experiences of 

individuals (Castillo-Montoya, 2016; Van Manen, 2016).  The main data collection 

instrument were semi-structured interview questions anchored in the purpose of the study 

and its research question (Castillo-Montoya, 2016), what are the lived experiences of 

women who are homeless and pregnant when utilizing information seeking behaviors for 

locating everyday life information?  Field notes provided additional insights into the 

women’s interactive experiences within the social service agency.  The interview 

protocol included fourteen questions (see Appendix B).  Throughout the interview, the 

researcher presented each question from the developed protocol and as needed, presented 

appropriate probe questions that sought to gather additional experiential narrative of the 

participants lived experience.  While probe questions sought to gather additional 

experiential narrative, they also allowed for a conversational tone throughout the 

interview and for the development of a supportive environment in which the women who 



INFORMATION SEEKING AMONG WOMEN WHO ARE HOMELESS AND 
PREGNANT 

30

are homeless and pregnant could explore their lived experiences associated with the 

processes inherent in their seeking information for locating health and safety information.   

Data Collection Procedures 

 Interviews took place in a private area of the social service agency and lasted 

approximately 45 to 60 minutes.  The interview protocol guided each interview with 

fourteen questions (see Appendix B) intended to elicit the perspective of the participant 

thorough the exploration of their lived experiences associated with their information 

seeking behaviors (Leech, 2002).  Although not specifically scripted, prompts engaged 

the participant and kept the conversation moving, which elicited appropriate insights 

concerning their experiences (Leech, 2002).  In reaching the last interview question the 

researcher asked the participant for any additional insights and ended the interview when 

the participant was finished sharing their insights and experiences.  The researcher 

recorded interviews with a Sony ICD-PX470 digital voice recorder and downloaded the 

files from the IC recorder to a computer for transcription.  After transcription of the 

interview data by a professional transcriptionist, the researcher reviewed the interview 

records for accuracy and transferred the files to the MAXQDA Analytics Pro computer-

based data analysis software (VERBI Software, 2018) for coding.  In addition to the 

computer-based data analysis, the researcher also hand coded the transcribed interviews.  

Data Analysis 

Data analysis began after transcription of all recorded interviews.  While initial 

analysis and coding occurred with the MAXQDA Analytics Pro computer-based data 

analysis software (VERBI Software, 2018), the researcher utilized inductive hand coding 

as the primary means for in-depth insight into the discovery of patterns among the lived 
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experiences of the women who are homeless and pregnant.  The patterns that emerged 

from coding aided in the development of categories, subcategories, and the refined 

themes inherent in the lived experiences associated with the information seeking 

behaviors of the women who are homeless and pregnant.   

Coding 

The significance of qualitative research lies in its role of providing insights, 

explanations, and theories of social behavior (Babbie, 2017; Ritchie & Spence, 1994).  

First cycle coding (Miles et al., 2014) summarized the variations among the experiences 

associated with the women’s information seeking behaviors.  This cycle of coding aided 

in the development of categories and subcategories that identified the women’s concept 

of information and their processes of information seeking.  Second cycle coding (Miles et 

al., 2014) refined the categories and subcategories into three themes associated with the 

information seeking behaviors of the women who are homeless and pregnant.  The 

themes developed through coding became motivators of the information seeking 

behaviors of the women, the process of the women’s information seeking behaviors, and 

influencers on the women’s ability to work through the process of information seeking 

behaviors.  

Data Validation  

 A priori notions of a vulnerable individual, or the experiences such an individual 

has with seemingly mundane behaviors, provide only a limited perspective for the 

development of services that meet that individual’s specific needs.  In expanding one’s 

perspective, it becomes imperative for the researcher to weave together sense 

(Templeton, 2008) and move toward an understanding of those experiences in order to 
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meet the individual’s needs.  As establishing validation strategies are part of qualitative 

research (Creswell, 2014), the researcher utilized open-ended interviewing that provided 

a deep rather than broad set of experiences about the phenomena under consideration and 

utilized bracketing and epoche to establish transparency and as a means of eliminating 

bias. 

Bracketing 

The researcher incorporated phenomenological reduction, or bracketing, during 

data analysis to reduce the effects of bias and facilitate reaching deeper levels of 

reflection (Van Manen, 2016).  The bracketing exercise raised the researcher’s awareness 

of personal judgements based on prior experiences with the demographic with concepts 

associated with information behavior research which facilitated an acknowledgement of 

potential bias prior to data analysis and the identification of resulting outcomes.  The 

sustained in-depth reflection established through bracketing enhanced the acuity of the 

research and aided a comprehensive analysis of the interview data and the development 

of the subsequent results. 

Epoche 

 Epoche, the act of eliminating the natural attitude or biases of everyday 

knowledge (Moustakas, 1994), requires an unaffected process for reviewing research by 

which the researcher fully considers the phenomenon without imposing prejudgment 

(Moustakas, 1994).  To do so, the researcher developed a phenomenological attitude to 

examine the lived experiences of the women who are homeless and pregnant from an 

unbiased perspective.  Self-awareness developed through reflection and mindfulness 
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allowed the researcher to remain focused on the experiences shared by the women who 

are homeless and pregnant.   

The same self-awareness aided the research in suspending judgements because of 

prior knowledge of the concepts associated with information seeking research, prior 

experiences serving among the demographic, or even in the researcher’s perceptions of 

the individuals because of their colloquial speech.  The researcher made a conscious 

effort to remain neutral while reviewing and analyzing the interview data. 

Ethical Considerations 

 The ethical considerations for this study consisted of protecting the participant’s 

responses and their privacy.  The Creighton University IRB provided appropriate forms 

ensuring participant consent, confidentiality, and their privacy in all interactions.  The 

researcher assured participants of their privacy prior to beginning the interview and used 

a numbered pseudonym for the participants during the interview.  The recorded interview 

and the transcript utilized only the numbered pseudonym as an identifier.  The 

researcher’s care and empathy toward the women who are homeless and pregnant 

directed their interactions and provided support that reassured and assisted the women.   

Summary 

This chapter presented the methodology used to conduct a phenomenological 

exploration of the information seeking behaviors of a vulnerable population, women who 

are homeless and pregnant.  The use of a phenomenological methodology allowed the 

voice of the women who are homeless and pregnant to share lived experiences and 

provided an opportunity to expand the limited consideration and understanding of their 

information behavior experiences in both research and organizational practice.  Eight 
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women who are homeless and pregnant utilizing the services of a social service agency 

acted as participants for this study.  Data collection occurred through recorded, in-depth 

interviews and an interview protocol with fourteen open-ended questions guided each 

interview.  If needed, probe questions gathered additional experiential narrative.  

Interview data collection stopped once saturation occurred.  The chapter covered 

approaches utilized to enhance the validity of the study and concluded with an 

examination of ethical considerations. 
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CHAPTER FOUR: FINDINGS 

Introduction  

The purpose of this phenomenological study was to explore the lived experiences 

of women who are homeless and pregnant in their process of seeking information for 

locating health and safety information.  As phenomenology considers the personalized 

experiences of individuals through their lived experiences (Moustakas, 1994), this study 

acted as a means of providing an interpretation of an individual’s lived experiences 

within their information seeking behavior and to give voice to the understudied 

demographic, women who are homeless and pregnant, through their lived experiences.  

Participants recruited for this study were women who are homeless and pregnant between 

the ages of nineteen and forty, who lived in a maternity shelter and utilized classes and 

services provided by a community social service agency.  Various terms associated with 

information behavior exist in the information field and its subsequent research.  This 

study utilized the information behavior term defined by the work of Wilson (1981), 

Information seeking behavior: The ways in which individuals search for and utilize 

information.   

The central research question that guided inquiry was, what are the lived 

experiences of women who are homeless and pregnant in their process of seeking 

information for locating health and safety information?   

Presentation of the Findings 

Qualitative interviews with eight women who are homeless and pregnant provided 

the core data source for this phenomenological exploration.  Recruited through a social 

service agency, participants agreed to share their lived experiences through a recorded 
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interview, receiving a ten-dollar Walgreens gift card as a means of compensation for their 

time and to support their needs in homelessness.  While Van Manen argued that there is 

no saturation with respect to adding to phenomenological meaning (Van Manen et al., 

2016), data collection for this study ceased when the information shared from the 

participant’s lived experiences had explicit similarities and provided no new insights.  A 

professional transcriptionist prepared transcripts of the recorded interviews.  The 

researcher utilized inductive hand coding and MAXQDA software Analytics Pro 2018.2 

(VERBI Software, 2018) data analysis program to code the transcribed interview data.   

Although typically a commonplace behavior, information seeking varies across 

individuals, situations, and their objects of interest (Case & Given, 2016).  First cycle 

coding (Miles et al., 2014) summarized the variations associated with the women’s 

information seeking behaviors and aided in the development of categories and 

subcategories that identified the participant’s concept of information and their processes 

of information seeking.  Identified categories comprised persistence, resourcefulness, 

verification, stability, and trust.  Subcategories included respect, access, and accuracy.  

Second cycle coding (Miles et al., 2014) refined the categories and subcategories into 

three themes associated with the information seeking behaviors of the participants.  The 

themes developed as motivators of the information seeking behaviors of the women, the 

process of the women’s information seeking behaviors, a process the researcher called 

the Information Churn, and influencers on the women’s ability to work through the 

process of information seeking behaviors.  
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Participants  

This study examined information behaviors among an understudied demographic, 

homeless pregnant woman.  Homeless persons are generally defined as an individual or 

family who lacks a fixed, regular, and adequate nighttime residence, with a primary 

nighttime residence that is a public or private place not designed for or ordinarily used as 

a regular sleeping accommodation for human beings, or who live in a supervised publicly 

or privately operated shelter designated to provide temporary living arrangements 

(McKinney–Vento Homeless Assistance Act of 1987, 2011).  Participants selected for 

this study were women who are homeless and pregnant between the ages of nineteen and 

forty who lived in a maternity shelter and utilized classes and services provided by a 

community social service agency.  The number of children for which each woman was 

responsible for beyond their immediate pregnancy ranged between one and five children. 

Themes 

 From categories and subcategories identified in second cycle coding (Miles et al., 

2014) three themes associated with the information seeking behaviors of the participants 

emerged.  The following section presents each developed theme and the attendant 

research participant quotes. 

Information Seeking Process 

 Kuhlthau (1991) noted that the information seeking process is the user’s 

constructivist activity of finding meaning from information in order to extend their state 

of knowledge on a particular problem or topic.  In working to find meaning to extend 

their knowledge and attain stability, the women recurrently shared the need for 

persistence and resourcefulness, along with the need to verify the information they found 
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in their information seeking process.  The homeless women’s process of information 

seeking reflected these repeated behaviors and actions within their lived experiences. 

As persistence, resourcefulness, and the need to verify information acted as a 

recurring process among the participants, the researcher named the process and their 

behaviors the Information Churn.  In developing the phrase, the researcher used the term 

information to identify what the women sought to extend their knowledge (Kuhlthau, 

1991) and what helped them to ultimately attain stability.  The term churn identified the 

continued process of the participant’s as they worked through persistence, 

resourcefulness, and the need to verify information in their steps of information seeking.   

In actively striving to make sense of their experiences and in seeking stability, the 

participants assimilated information from various sources as a means of gaining 

awareness (Kuhlthau, 1991, Case & Given, 2016) and in doing so, moved toward 

stability.  Figure 1, Information seeking process of women who are homeless and 

pregnant, identifies the process of seeking information for health and safety within the 

lived experiences of the participants.  Within the process is the identified Information 

Churn, as are the influencers of information seeking which acted positively or negatively 

on the participant’s ability to move from the Information Churn into the motivators of 

trust and stability.   

The Information Churn.  The Information Churn, the behaviors of persistence, 

resourcefulness, and the need to verify information, acted as a recurring approach among 

the women who are homeless and pregnant within their lived experiences in the process 

of seeking information for locating health and safety information.  The following section 

highlights this process within the women’s lived experiences.  



INFORMATION SEEKING AMONG WOMEN WHO ARE HOMELESS AND 
PREGNANT 

39

Figure 1. Information seeking process of women who are homeless and pregnant 

 

Persistence.  To persist, to go on resolutely or stubbornly despite opposition, 

importunity, or warning (Persist, 2019), was a mannerism found repeatedly among the 

lived experiences of the participants.  While those interviewed for this study faced myriad 

issues in their lived experiences in homelessness, they were persistent in seeking 

information despite what they encountered.   

The women echoed this characteristic in a number of scenarios relating either to 

their current lived experiences that required persistence or to incidents that led to an 
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established need for persistence because of privation within their past lived experiences.  

From an established need for persistence participant P007 noted that “I just really never 

had someone wise, I guess, so I would always look things up myself,” whereas 

participant P008, in a current situation of needing health and safety information, 

explained,  

I continue to search.  But then I get tired out of trying to search when I haven’t 

gotten anything.  But I don’t give up.  You know, I still try to do it either later on 

that day, or the next day—I try to do it all over again, and just hoping for the 

answer.  I go on Google, I look up stuff, trying to find different resources, or 

whatever I may need, and I call, and I leave voicemail messages, even if it doesn’t 

apply sometimes, because sometimes when a person calls me back, or they do end 

up, you know, happily answering the phone, sometimes it’s not even what I’m 

thinking, you know, but at least I called and left a voicemail.  At least I’m trying, 

so, that’s what I do—I just keep on trying. 

Facing the need for health and safety information for them self and their children, 

the lived experiences of participant P003 highlighted the multifaceted aspect of 

persistence.  They noted, 

Persistence is a skill.  Like you—it’s like a maze—like the internet is easy to 

navigate but it’s like it’s not really what you want, like I might put in homeless 

places for me and my child, but it’s not really safe, like it’ll say like The Salvation 

Army, or somewhere where I’m just not taking my kids. 

These participants identified persistence in the process of seeking information for 

locating health and safety information.  Persistence acted as a function of the Information 
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Churn, a characteristic repeated in their lived experiences as part of the process of 

seeking information that potentially led to stability.   

Resourcefulness.  While the maze-like quality described by participant P003 

necessitated persistence in seeking and selecting health and safety information, the 

multifaceted aspect of the information process in the participant’s lived experiences also 

required resourcefulness.  Resourceful, defined as able to meet situations: capable of 

devising ways and means (Resourceful, 2019), was a repeated characteristic among the 

interviewed participants.  Although facing the need for health and safety information for 

them self and their children, the lived experiences of participant P005 highlighted the 

concern held by a homeless mother and pregnant woman and their associated need for 

resourcefulness.  They described, 

Because when you have kids involved, I’m telling you it’s like not only yourself 

where it could have been just my footwork really, and I could have lived only on 

my knowledge and the wisdom that I gained.  But because it’s not only about me 

anymore, it’s about these kids, I need to find out from anyone, anyway, and one 

of those agencies that have helped me.  They have definitely you know looked up 

different places where I could go, or you know provide some help, you know, 

whether it’s dealing with childcare for the children.  It would be something like 

that.  Or some people that I have met, they would help me out financially from 

their own pockets.  Sometimes it’ll be $100, sometimes it’ll just be $1, you know.  

Or $5.  Or they’ll go to the store if they don’t trust the situation, you know, and 

that’s totally understandable.  And they would feel that they need to go and get 

the food for the baby.  You know, things like that. 
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Resourcefulness as an aspect of the Information Churn process performed by the 

participant’s in their lived experiences of seeking information acted upon both 

information sources and the individuals in the women’s social network.  The lived 

experiences of participant P007 highlighted this importance as they explained,  

Yes.  And I was looking online, because I was at a motel, and I was like, “I can’t 

stay here a week at a motel, so I have to figure out where else I could go.”  And I 

got on Google and I started looking at places and I remembered that “Oh, my 

friend went here,” and I called, and I was calling places and leaving voicemails, 

and emailing places, and calling my friend, and from there, they sent me to the 

place I’m at now. 

Just as with persistence, the participants indicated resourcefulness as a part of the 

Information Churn process, a characteristic repeated in their lived experiences as part of 

the process of seeking information that potentially led to stability.  Their lived 

experiences showed that in their motivated goals they could not stop with one source of 

information.  While they had to be persistent in seeking information, they also had to be 

resourceful in how they sought information, engaging both digital and individual 

resources as a means of finding health and safety information.  Both were activities and 

information which provided the possibility of ultimately reaching their motivated goal, 

which is stability.   

Verify.  Just as the participants actively utilized persistence and resourcefulness in 

seeking information, they also showed the need to verify the information they found.  

Whether the information be from individuals, written information, or digital information, 

this need for verification occurred amid the range of their information sources.  For the 
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participants, verification of the information source was an important aspect of developing 

trust and moving through the Information Churn, onto stability.   

As they shared their lived experiences, participant P004 acknowledged, “It’s the 

same as black and white—I have to see it to believe it--you can tell me about it but I want 

to have it written down, on proof…  I see it and I’m believing,” and participant P001 

echoed, “It’s basically me going and checking it out myself.  But even if someone was to 

give me information, I have to check it out for myself.”  Additionally, participant P007 

verified information through their social network.  They shared,  

Like I said, I had actually forgot that she even went to that place.  I went there on 

my own research, and then when I remembered that she had been there, then I 

called her and I’m like, “Hey, how was this place?” and it’s one thing to go on the 

website and see what they’re saying about their own place, versus somebody 

that’s actually been there.  So, I talked to her, and I read the website. 

Participant P002 revealed the importance of their social network,  

[The interaction with others] it’s more um accurate, because stuff on the internet 

is not really—there’s some stuff you can’t go off of, but you can go off of people 

telling you their personal experiences.  So that’s more of an accurate type. 

 The Information Churn process emerged from the lived experiences of 

participants in their process of seeking information for locating health and safety 

information.  These shared experiences highlighted the Information Churn process.  The 

next section provides an understanding of the influencers of information seeking.  These 

influencers either supported the participants as they moved through the Information 
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Churn process toward stability or limited their Information Churn process and hindered 

their movement toward stability. 

Influencers of Information Seeking.  The lived experiences of the women who 

are homeless and pregnant revealed a process of seeking information, described above as 

The Information Churn.  This section describes the elements that influenced the process 

of the participant’s information seeking process.  The elements respect, access, and/or 

accuracy influenced their information seeking behavior.  These elements either supported 

or limited the participants in seeking information that helped them establish trust and 

reach their motivated goal, which is stability.   

If the participants experienced positive aspects of respect, access, and/or accuracy 

in their information seeking process, they felt supported toward their motivated goal of 

stability, hence they ended the Information Churn process.  However, if encountered 

negative aspects of respect, access, and/or accuracy, it derailed their information seeking 

process and they remained in the Information Churn and repeated the behaviors of 

persistence, resourcefulness, and the need to verify information. 

Drawing from the findings and the lived experiences of the participants, the 

following discussion explains the effects of the influencers. 

Respect.  Respect had an important bearing within the lived experiences of the 

participants in their process of seeking information.  As they engaged in this process, they 

encountered individuals whom they perceived did not show respect for them as 

individuals.  This perception and the subsequent emotional response could be a deterrent 

to the participants.  As they relayed an encounter about experiencing a lack of personal 

respect, participant P003 noted,  
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“…Like they assume, like, you’re an addict so that’s why you’re homeless…  I 

won’t say it’s like you deserved it, but… but sometimes it feels like they feel like 

you deserve it, like, you made decisions that got you here… well, I also made 

decisions to not continue to use anything… and I don’t want to be homeless.”   

And participant P001 echoed, “I feel like some agencies should care more about 

other people’s situations than the way that they do…  I feel like it affects how you feel 

because of the way that they are treating you.”  An observation reiterated by participant 

P005, “But another downfall, not only with people’s bad attitude, it could be that, you 

know, they were very judgmental in a bad way.”   

Access.  Interestingly, at the beginning of this study the researcher would have 

considered the concept of access as something associated with direct access to digital or 

print information.  However, the lived experiences of the participants showed otherwise.  

Within their lived experiences, access included access to transportation.  Without 

transportation, the women experienced a barrier more insurmountable than an inability to 

access to Wi-Fi.  Participant P006 clarified this point as they noted,  

The Wi-Fi I’m okay; I can always go places… go to a MacDonald’s to get  

Wi-Fi, or go to my parents’ house.  But just transportation-wise, I need at least 

bus passes, or something where I can be able to get around. 

Participant P004 echoed, “I call places, and they sound real nice, but...  I can’t get 

out there.”  They had access to information, but they did not have access to verify the 

information.  As the researcher encountered this characteristic of access among the lived 

experiences of the participants, the researcher reconsidered their previously held 

understanding of access.  As the researcher confronted the participant’s reality of a lack 
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of physical access they understood more clearly that there was a broader aspect to access 

in their experience and that it played an important role in the participant’s ability to move 

beyond the Information Churn into trust and finding stability for themselves and their 

children. 

Accuracy.  Accuracy in information played an important role in the participants 

lived experiences of seeking information.  Their concept of accuracy meant accuracy in 

the variety of information formats, including printed, digital, or verbal formats.  The 

participant’s perception of the accuracy of the information they found played a role in 

their trust and then into their ability to move from the Information Churn and into 

stability.  At the end of the interview, participant P002 closed the interview and urged 

others to “…just make sure that the information you are searching for… what you receive 

from your searches is accurate.”  Whereas, for participant P007, they noted that “If it’s 

someone that I feel like would know the correct answer, I would ask them.  But me 

personally, I don’t like to just go by what people my age, or hearsay, I don’t like that.”  

To this participant the perception of “hearsay” or “like old wives tales, and stuff like that” 

negated the information, limited trust, and kept them in the Information Churn.   

Information Seeking Motivators.  Van Manen (2016) noted that 

phenomenological research makes a distinction between appearance and essence, 

between the things of our experience and that which grounds the things of our 

experience.  As the participant’s process of seeking information for locating health and 

safety information could at once be heuristic, the researcher discovered motivators for 

their process of seeking information.  While the researcher identified the distinct process 

of the Information Churn, trust and stability acted for the researcher as the essence of 
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what motivated the women in their lived experiences of seeking information for locating 

health and safety information.  The marginalized world of the homeless required these 

essences as a way of justifying their experiences and encounters with information.  

Without trust the participants could not move toward stability and without stability they 

could not move from their homelessness. 

Trust.   The element of trust in the women’s lived experience emerged as concepts 

associated with their needs to verify information.  As they shared lived experiences 

associated with persistence and resourcefulness, the women noted the additional step of 

verification in the Information Churn process.  Without this additional step they could not 

move into a trust of the information and then into stability.  Once the homeless pregnant 

woman verified the information, they felt satisfied.  Participant P005 noted, “I just kind 

of felt satisfied, basically.”  To which they added,  

Yeah, because you want to be able to explain it to someone else who is probably 

going to go through the same thing and they don’t even know it, or they have 

been there, and you can relate to them, or to a person who is there in that same 

brokenness, in that same state of mind.  They need someone who has experienced 

it already to get that to them.   

And from participant P007, “I’ll keep doing more research until I’m comfortable 

or until I’m satisfied.”  By working through each step of the Information Churn, the 

participants not only acquired information for themselves, they were prepared to share 

that information with others.  As they sought trust and validated information through the 

steps of the Information Churn, they affirmed their information search through their 

feeling of satisfaction and became the vessel to provide verification and trust for others. 
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Stability.  The element of stability developed as the concept of what information 

meant to the participants and to their underlying motivation in seeking information for 

locating health and safety information.  While participant P005 explicitly stated their 

goal, “I’m just saying that’s what I’m trying to get, is stability,” the other participants in 

the study sought health and safety information as they prepared to leave the shelter and as 

they implicitly pursued stability.  As participant P003 stated, “I don’t want to be 

homeless,” this desire to not “be homeless” set them on a path to stability.  While 

participants considered information based on its function or purpose associated with 

health and safety information, the women’s narrative showed that the essence (Van 

Manen, 2016) of their lived experience included the potential opportunity that 

information provided for stability and the ability to survive beyond their homeless and 

sheltered environment.   

Analysis and Synthesis of Findings 

The purpose of this phenomenological study was to explore the lived experiences 

of women who are homeless and pregnant in their process of seeking and locating health 

and safety information.  Qualitative interviews solicited rich data from eight participants 

recruited through a social service agency.  Data collection ceased when the information 

shared from the participants lived experiences had explicit similarities and provided no 

new insights.   

This study identified a process associated with the participants information 

seeking, a process which included persistence, resourcefulness, and verification.  The 

researcher identified this process as the Information Churn, choosing the concept of a 

churn because the participants churned within the information seeking process and 
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utilized persistence, resourcefulness, and verification until they developed trust in the 

information that they received.  Once satisfied with the information and they had 

established trust, the participants moved toward their motivated goal of stability.   

Additionally, their lived experiences showed that positive and/or negative 

influences acted on the women’s information seeking behaviors.  The influencers: 

respect, access, and accuracy either supported or limited the participants in their 

movement out of the Information Churn and on to their motivated goal of stability.  

Within the exploration of these influencers, the participants lived experiences revealed an 

additional aspect associated with the concept of access.  Within their lived experiences 

access included access to transportation.  They shared their frustration about not being 

able to move through the community to access information.  The participants faced and 

lived with the reality of a lack of physical access and had to address	structural constraints 

(Warren et al., 2010) such as transportation access which acted as a negative influence on 

their information seeking behavior.   

Trust emerged as a concept associated with the participants lived experiences for 

locating health and safety information both within the Information Churn, through their 

effort to verify information, to reach satisfaction, and also when they understood that they 

could use the information that they had found and move toward their motivated goal of 

stability.  As they revealed in their lived experiences, stability for the participants became 

a recurrent experience.  From its development as the concept of what information meant 

to the participants, to the part it played in their underlying motivation in seeking 

information for locating health and safety information, stability played an essential part 

throughout the lived experiences of the women who are homeless and pregnant. 



INFORMATION SEEKING AMONG WOMEN WHO ARE HOMELESS AND 
PREGNANT 

50

Summary 

The purpose of this phenomenological study was to explore the lived experiences 

of women who are homeless and pregnant in their process of seeking information for 

locating health and safety information.  The research question guiding this study was: 

What are the lived experiences of women who are homeless and pregnant in their process 

of seeking and locating health and safety information?  Qualitative interviews with eight 

participants recruited through a social service agency provided data for the study.  

Analysis and synthesis of the interviews identified three themes, information seeking 

process, influencers of information seeking, and information seeking motivators.  The 

process associated with the participant’s information seeking included persistence, 

resourcefulness, and verification.  The researcher named this process the Information 

Churn.  The findings showed some factors that acted as influencers to this information 

churn process.  These influencers included how the women encountered respect among 

information providers, their ability to access information, and the accuracy of the 

information they received.  Access in the women’s lived experience not only meant direct 

access to information but access to transportation as a means of verifying the information.  

Trust and stability acted as motivators in the lived experiences of the participants.  

Concepts which motivated the women in their process of seeking information, just as 

they equally provided reassurance as they moved steadily toward their goal of stability. 
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CHAPTER FIVE: CONCLUSIONS AND RECOMMENDATIONS 

Introduction 

Even as a typically commonplace behavior, information seeking varies across 

individuals, situations, and their objects of interest (Buckland, 1991, Case & Given, 2016, 

Savolainen, 2007).  An understanding of the concept of information seeking behaviors 

among individuals from various demographics is important in the development of 

information delivery that acts to support information needs, as well as supporting the 

individual seeking information (Case & Given, 2016, Harris & Dewdney, 1994, Spink, 

2010).  While we acknowledge the need to understand information seeking behaviors 

among individuals living in a variety of situations, a limited exploration of the lived 

experiences of women who are homeless and pregnant in their process of seeking health 

and safety information exists within information behavior research.   

This study explored the information seeking behaviors of women who are 

homeless and pregnant utilizing the services of a community social service agency and 

acted as a means of understanding the effect lived experiences have on their process of 

seeking information for locating health and safety information.  It also provides a 

proposed solution that presents an opportunity for leaders in social service agencies to 

utilize evidenced-based outcomes as a means to identify and define measurable goals 

(Barends et al., 2014; Germano, 2011), fostering conscientious decisions based on the 

best available evidence (Barends et al., 2014; Robbins & Judge, 2016).  In aiding in the 

understanding of the demographics lived experience, this study provides leadership and 

the individuals within their organization with an opportunity to reflect on best practices 

that allows them to innovate, take risks, and produce major change for the marginalized 
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and across organizations (Lowney, 2003; Wolf, 2013), delivering culturally competent, 

informed, and research-based services.   

Purpose of the Study 

 The purpose of this qualitative phenomenological dissertation in practice was the 

exploration of the lived experiences of women who are homeless and pregnant as they 

exhibited information behaviors for locating health and safety information, acting as a 

means of providing an interpretation of an individuals’ information seeking behavior 

associated with their descriptions of that behavior and intuitively derived from individual 

information behavior experiences (Creswell, 2014).   

Aim of the Study 

The aim of this study was to explore the information seeking behaviors of women 

who are homeless and pregnant utilizing the services of a community social service 

agency, to understand the effect that the lived experiences have on their process of 

seeking information for locating health and safety information, and to fill gaps in 

previous information behavior research.   

Summary of Findings 

Based on the data collected and analyzed regarding the information seeking 

behaviors of women who are homeless and pregnant, this study identifies and 

acknowledges several aspects of their information seeking behaviors.  It identifies a 

process in which the women engage when seeking information for locating health and 

safety information, as well as influencers that act upon that process, and motivators 

which heartened the women as they moved through the process.  Kuhlthau (1991) noted 

that the information seeking process is the user’s constructivist activity of finding 
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meaning from information in order to extend their state of knowledge on a particular 

problem or topic.   

Prominent within the women’s information seeking process was the need for 

persistence and resourcefulness, along with the need to verify the information they found 

in their search.  The researcher identified this process as the Information Churn.  

Concurrent to the Information Churn, the study identified the influencers of information 

seeking behavior.  The factors that influence the women to act in certain ways when 

seeking information are respect, access, and/or accuracy in information.  These 

influencers act to limit or support the information seeking process of women who are 

homeless and pregnant.  Encountering positive aspects of respect, access, and/or accuracy 

in their information seeking process, the influencers supported the women toward their 

motivated goal of stability and they ended the Information Churn process.  However, 

encountering negative aspects of respect, access, and/or accuracy, the influencers limited 

the women in their information seeking and they remained in the process, repeating the 

behaviors of persistence, resourcefulness, and the need to verify information until the 

influencers positively supported them and they ended the Information Churn process.   

The motivating factors for the women who are homeless and pregnant in working 

through this process were stability and trust.  These motivators acted for the researcher as 

the essence of the homeless women’s lived experiences of seeking information for 

locating health and safety information.  The marginalized world of the homeless women 

required these essences as a way of justifying their experiences and encounters with 

individuals and the information they provided.  Without trust the women could not move 

toward stability and without stability they could not move from homelessness. 



INFORMATION SEEKING AMONG WOMEN WHO ARE HOMELESS AND 
PREGNANT 

54

The women who are homeless and pregnant in this study faced and lived with the 

reality of a lack of physical access and had to address structural constraints such as 

transportation access which acted as a negative influence on their information seeking 

behaviors.  Due to the difficulties they faced in their attempt to access relevant 

information to solve everyday life situations, it is necessary for stakeholders involved in 

the support and care of this demographic to be aware of barriers and fundamental 

problems and work to provide a solution. 

Based on the findings of the study, the following section presents the implications 

of these findings on leadership theory and practice.  It also provides solutions to 

ameliorate negative influencers experienced by women who are homeless and pregnant in 

their information seeking process, a process of seeking information for locating health 

and safety information. 

Implications on Leadership Theory and Practice 

The findings of this phenomenological study exploring the information seeking 

behaviors of women who are homeless and pregnant as they seek information for locating 

health and safety information holds implications for leadership theory and practice in that 

it provides an opportunity to expand the understanding of the role each person within the 

agency plays in serving a marginalized demographic by helping them understand the 

lived experiences of those they serve.  The voices of these women provide a point of 

view of a process overlooked by many because of the embedded nature of this process 

within everyday activities.  Sometimes the individuals engaging in these activities are 

unaware of even those steps within the process (Harris & Dewdney, 1994, Savolainen, 

2009, Spink, 2010).   
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The implications for leadership practice lie within the awareness and 

understanding of that process, the Information Churn, and in the highlighted influencers 

and motivators revealed by the lived experiences of women who are homeless and 

pregnant.  Such awareness can direct leadership to support the identification and 

development of best practices that deliver culturally competent, informed, and research-

based services.   

Proposed Solution 

A dearth of information exists in information behavior research on the lived 

experiences of women who are homeless and pregnant and their information seeking 

behaviors.  Analysis of interview data conducted with women who are homeless and 

pregnant identified a process associated with their information seeking behavior, the 

Information Churn.  It also identified the influencers respect, access, and/or accuracy in 

information experienced by homeless women while engaged in the Information Churn, 

along with the motivators that heartened the women and acted for the researcher as the 

essence of their lived experiences of seeking information for locating health and safety 

information.  Based on this analysis and the subsequent identifications, the development 

of a professional training course constitutes a proposed solution to raise awareness of the 

demographics’ information seeking process, the influencers which act to support or limit 

the women in their information seeking behaviors, and the motivators which move them 

forward in their search for stability.   

While a great deal of information provision occurs intuitively, the findings of this 

study highlight the importance of developing services that acknowledge the lived 

experience of the women who are homeless and pregnant in their process of seeking 

information for locating health and safety information.  In identifying three universal 
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dimensions of information seeking behaviors, Dervin (1992) acknowledged the 

importance of information provision that responds with flexibility in considering the 

particular situations in which those seeking information find themselves.  Associating the 

findings of this study to the development of a professional training course raises 

awareness of a marginalized demographics lived experience, aiding in the development 

of supportive services.  Such a course makes the intuitive knowledge of those serving the 

demographic more precise and comprehensive, allowing for the necessary flexibility 

recognized in information seeking research.  Notably, through their raised awareness 

individuals serving the marginalized come to understand the importance of their role as 

an intermediary in information access and its significance in supporting their inquiry 

(Buchanan et al., 2019) and in developing services and an environment which encourages 

the women who are homeless and pregnant as they move toward their goal of stability. 

Raising Awareness of Information Seeking Process  

Information behavior studies have developed diverse models that provide for an 

awareness of patterns in information seeking behaviors among various demographics.  

The understanding of such patterns aids in the development of information delivery 

systems that support the needs of the average citizen (Harris & Dewdney, 1994).  From 

the interview data, this study identified a pattern within the process of information 

seeking behavior among women who are homeless and pregnant, the Information Churn.  

Within this process were the participants’ need for persistence and resourcefulness, and 

the need to verify the information.  Building awareness of this pattern within the lived 

experience of these women’s information seeking behaviors will enlighten leadership, 

agencies, and their employees and volunteers to the nuances of how the women seek 
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information.  It is the nuanced behaviors of the Information Churn, the persistence, 

resourcefulness, and the need to verify information, that mark behaviors which, in 

understanding them, leadership can act to develop new models or change existing ones to 

support the women they seek to serve.   

Raising Awareness of Influencers  

With the identification of the Information Churn, the study findings align with 

previous information behavior research providing for the awareness of patterns in the 

information seeking behaviors of women who are homeless and pregnant.  While the 

identification of patterns in information seeking behaviors revealed in this research 

provides insight into processes associated with information seeking and aids in the 

development of systems to support information seeking (Harris & Dewdney, 1994), 

awareness of the nuanced aspects associated with an individual’s information seeking 

behaviors takes that one step further.   

Equally nuanced within the participant’s information seeking behaviors was the 

characteristic of trust.  Amid the range of their information sources in their journey 

toward stability, the social and cultural context (Bates, 2010) of the participants lived 

experiences required interaction with individuals in their information seeking process.  

Within their lived experiences trust took on a dual nature.  It acted as a motivator for the 

participants’ to move through the Information Churn process and also an element of their 

need for verification of the information they found.  As a motivator, trust acted in 

conjunction with the steps of the Information Churn process.  While working through the 

Information Churn, if the women trusted the individuals with whom they interacted and 

the information that they found, the influencers were positive and they utilized the 
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information and moved toward stability.  As part of their need to verify information, trust 

provided the women with satisfaction necessary to utilize the information they found and 

to complete the Information Churn, again moving toward stability.   

The need for information brings the women into the organization.  Whether 

because of the need to verify the information or from a place of trust, the women rely on 

human interaction to move through the Information Churn.  The role that the individual’s 

interaction with the women who are homeless and pregnant has on the outcome of their 

information seeking behavior cannot be understated.  The individual’s responses during 

interactions with the women act as influencers.  Individual’s within organizations can 

either positively or negatively affect the woman’s ability to move from the Information 

Churn.  Awareness of the importance of trust to the women and its embedded nature 

across the information seeking process can aid in the development of services from a user 

perspective rather than one developed from a system perspective (Harris & Dewdney, 

1994).  Likewise, raising awareness of the importance of human interaction in the 

Information Churn process and the women’s need for that interaction as a positive 

influence highlights the lived experience and would provide direction to social service 

agency leaders, employees, and volunteers in the identification and development of 

culturally competent, informed, and research-based services. 

Support for the Solution   
 
 As proposed, the professional training course would raise awareness of the 

information seeking process of women who are homeless and pregnant, the Information 

Churn, the influencers which act to support or limit the women in their information 

seeking behaviors, and the motivators which move them forward in their search for 
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stability while building capacity for stakeholders to develop services which meet needs 

voiced by a marginalized demographic, encouraging their move toward stability and out 

of homelessness.  Information behavior studies have identified patterns in information 

seeking which assist in the development of information delivery systems that support the 

needs of the individual (Harris & Dewdney, 1994).  The findings further substantiated 

these concepts for women who are homeless and pregnant.  While developing awareness 

of the women’s information seeking process and subsequent influencers would aid 

leadership of social service agencies in advancing supportive services that meet lived 

needs, it would benefit women who are homeless and pregnant by highlighting the 

nuance of their lived experiences, by acknowledging their voice. 

 The work of Chatman (1992), Chen and Hernon (1982), and Dyson (1992) 

highlighted the importance of information delivery and its subsequent acquisition as a 

social construct best provided in a supportive environment by considerate interpersonal 

contact.  In the context of human-service information provision, Harris and Dewdney 

(1994) notably recognized that information seekers expect emotional support and 

Buchanan et al. (2019) noted the importance of individuals who act as information 

intermediaries in providing support as well as accurate information.  While Woelfer and 

Hendry (2009) considered the importance of supportive space in engaging and stabilizing 

homeless young people, their findings highlight the significance of such a space and the 

need to raise awareness in order to make such a space available no matter the age and 

situation of those experiencing homelessness.  As evidenced in the interview data in this 

study, such expectations align with the roles that the influencers play in the provision of 

information.  Equally pivotal is the role of respect as an influencer and the need for 
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respect expressed by the women who are homeless and pregnant.  As an influencer of an 

individual’s ability to move from the Information Churn and into stability, the exchange 

of information that occurs in a supportive environment and delivered in a respectful 

manner is vital.   

Stakeholders and Factors Related to the Solution 

 Stakeholders, any group or individual who can affect or is affected by the 

achievement of an organizational objective (Freeman, 1984), exist in the varied 

professional practice settings in which the proposed solution is implemented.  The 

professional practice setting considered for this solution includes stakeholder agencies 

and organizations such as homeless shelters, women’s shelters providing support to the 

women who are homeless and pregnant during their term of pregnancy, special interest 

groups, foundations, and public libraries.  Factors within the professional practice setting 

and among the stakeholders involved act equally as a means to support or impede the 

development of the proposed solution.   

Stakeholders 

Stakeholders encompass individuals and organizations internal and external to the 

development and implementation of the proposed solution.  The internal stakeholder is 

the researcher and developer of the professional training course.  External stakeholders 

include a variety of organizations serving the homeless.  These include homeless shelters, 

women’s shelters providing support to the women who are homeless and pregnant during 

their term of pregnancy, special interest groups, foundations supporting research, 

advocacy, and grant making to advance opportunities for women, and public libraries.  

Individuals within the agencies act as stakeholders as well.  These include the directors, 
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employees, and volunteers of the agencies serving the homeless, as well as public library 

directors and librarians developing policy for libraries to support the marginalized 

demographic.   

Although stakeholders for the outcome of this study are noted, it is important to 

emphasize that in sharing their lived experiences the women who are homeless and 

pregnant have provided an opportunity for others in marginalized situations to be the 

benefactors of improved services.  The lived experiences they shared provided insight for 

the development of a potential solution to ease their movement toward stability and 

provides direction for the broader group of stakeholders, researchers, and those 

committed to supporting them in their journey through homelessness.   

Factors 

As the professional practice setting considered for this solution includes 

stakeholder agencies such as homeless shelters, women’s shelters providing support to 

women who are homeless and pregnant during their term of pregnancy, special interest 

groups, and public libraries, a variety of issues exist which require consideration for the 

proposed solution to address the outcomes of this study.   

Policy.  As the proposed solution is a standalone professional training course, 

policies that may influence the proposed solution are internal to agencies and 

organizations identified as benefitting from the course.  The researcher has networked 

among a variety of the organizations and agencies associated with delivering support to 

homeless individuals in general and with agencies specializing in the care of women who 

are homeless and pregnant.  During networking, directors, leaders, and those working 

directly with individuals in marginalized situations and women who are homeless and 
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pregnant acknowledged the need to understand and support homeless clientele as a means 

of advancing service provision that allows them to attain their desired goal of stability 

(Keoneke, personal communication, 2019).  Within additional personal conversations, 

individuals have acknowledged the importance that an understanding of the lived 

experiences of the homeless has for funding foundations (Matura, personal conversation, 

2019).  However, in acknowledging this need there was no indication that policy would 

prohibit the introduction and use of a professional training course.    

Barriers.  A variety of individuals engaged through agencies and organizations 

working directly with individuals in marginalized situations and women who are 

homeless and pregnant acknowledged the importance of understanding the lived 

experiences of the women in their process of seeking information for locating health and 

safety information (Matura, personal communication, 2019).  However, getting a new 

idea adopted, even one with obvious advantages, is difficult (Rogers, 2003).  Potential 

barriers to the proposed solution include failure of leadership within agencies, 

organizations, and foundations to grasp the importance of understanding the lived 

experiences of women who are homeless and pregnant and to utilize the professional 

training course.  Such failure could occur because organizations may not support a 

culture of continuous learning and improvement (Olsen & Simerson, 2015; Smith 

Millway & Saxton, 2011) due to a lack of time for professional development in the fast 

paced service environments or because of a lack of clarity in how the professional 

training course aligns with their goals and work processes.   

As the delivery of a professional training course acts as a solution to raise 

awareness of the women’s Information Churn and to the influencers identified by the 
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study, it is important to consider aspects of strategic management in the attempt to 

implement the professional training course.  From such a perspective internal change 

requires the constant reassessment of current objectives and policies in light of new 

demands (Freeman, 1984).  This study presents new information about the demographic 

served by the various organizations engaged by the researcher.  The organizations and the 

individuals within the organization which serve the homeless act as stakeholders in the 

implementation of the proposed solution.  In engaging these stakeholders with the 

concepts discovered by the study, they experience new demands and it is the proposed 

solution which provides insight into the reassessment of an agencies objectives in serving 

the homeless pregnant woman.  While the concepts presented by the proposed solution 

may require action (Freeman, 1984) the solution also empowers the agency to serve 

women who are homeless and pregnant with a better understanding, an understanding 

developed by the exploration of the voice of these women in an effort to better 

understand their needs.   

Financial.  Financial considerations for the proposed professional training course 

are limited in that the researcher develops the course and provides it to the agencies and 

organizations free of cost.  However, an additional financial consideration would develop 

should the researcher seek grant funding to support the effort to develop the professional 

training course and provide it the agencies and organizations supporting the needs of 

women who are homeless and pregnant. 

Implementation of the Proposed Solution 

Implementation of the professional training course would occur through the 

direction of the researcher, the development of the course, and its distribution to agencies 
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and organizations working directly with women who are homeless and pregnant.  

Through professional and volunteer contacts, the researcher would reach out to agencies 

and organizations working directly with individuals in marginalized situations, explaining 

the research, the solution, and to provide the course.  The agency or organization could 

utilize the course as a standalone component, as part of the organization’s internal 

professional development, or allow the researcher to lead and moderate training sessions 

for employees and volunteers.  All means of implementation provide an opportunity to 

raise awareness of the Information Churn, the inherent influencers that can act as limiters 

to the women in their information seeking behaviors and their move toward their 

motivated goal of stability, and the motivators which allow the women to stay focused 

within their marginalized environment.   

Factors and Stakeholders Related to the Implementation of the Solution 

 Networking through professional and volunteer contacts, the researcher will 

engage a variety of stakeholders involved in supporting women who are homeless and 

pregnant, drawing on the diversity of experience and expertise of these stakeholders to 

implement the proposed solution.  The presentation and implementation of the proposed 

solution will act as a means for each agency to confront the new demands created by the 

raised awareness of hearing the voice of the women who are homeless and pregnant in 

the outcomes of this study.  However, while reaching individuals within the immediate 

community is possible, there exist a broader range of organizations and foundations that 

would benefit from knowing the outcomes of the study and receiving the professional 

training course. 
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Leaders Role in Implementing Proposed Solution 

Among the requirements of leadership for the implementation of the proposed 

solution is strategic planning.  While opportunities exist in the researcher’s geographic 

area to share the professional training course with various agencies, networking with the 

broader range of stakeholders requires a strategic understanding of the organizations and 

best practices for presenting the information developed from the study.  Consideration of 

the objectives of the professional training course provide direction in the overall 

implementation of the proposed solution.   

Aligning objectives to the needs of the various organizations will help achieve the 

aim of this research, which was an exploration of the information seeking behaviors of 

women who are homeless and pregnant utilizing the services of a community social 

service agency, to understand the effect that the lived experiences have on the their 

process of seeking information for locating health and safety information, and to fill gaps 

in previous information behavior research.  Raising awareness of factors associated with 

the women’s information behaviors provides direction for leadership across organizations 

to support the identification and development of best practices that deliver culturally 

competent, informed, and research-based services.  The additional development of a 

strategic plan for the implementation of the proposed solution provides specific focus for 

addressing the variety of goals among organizations serving the demographic and 

supports direction for the implementation of the proposed solution and the steps 

necessary to assure its success. 
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Course Development 

As the researcher will engage a variety of stakeholders, drawing on the diversity 

of experience and expertise of their work in supporting women who are homeless and 

pregnant to implement the proposed solution, it will be important that course 

development occurs strategically.  Because of the diversity of organizations and 

individuals which would benefit from the outcomes of this study and a professional 

training course, strategic planning for course development will require analysis of 

internal and external factors associated with each specific organization (Freeman, 1984, 

Rogers, 2003).  Such an analysis will provide insight into how to frame the course to 

address specific organizational factors and address goals in bringing together diverse 

stakeholders to hear the voice of the women who are homeless and pregnant through the 

outcomes of the research. 

Building Support 

 An important aspect of implementing the proposed solution will be to build 

support among the external stakeholder organizations and the individual stakeholders 

within the organizations who make professional development decisions.  Rogers (2003) 

defines innovation as an idea, practice, or object perceived as new by an individual or 

other unit of adoption.  The exploration of the study considered a broader aspect of 

information behaviors among an understudied demographic as a means of eliminating 

barriers for the individual and their unborn child.  As the information and concepts 

presented in the professional training course will be new and previously unconsidered by 

stakeholders within the various organizations it acts as an innovation.  Consideration of 

the stages of the innovation process (Rogers, 2003) will provide for the structuring of a 
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course that supports the organization and which fosters its acceptance and utilization.  

While the lack of cost to the organization for the implementation of the professional 

training course may eliminate barriers to its acceptance, it remains important for the 

researcher to consider the development of the proposed solution and to establish that the 

course matches the culture and need of the organizations (Rogers, 2003).   

Broader Implications for Implementing Proposed Solution 

 As the outcomes of the research associated with this study raises awareness of 

factors associated with the information behaviors of women who are homeless and 

pregnant, this study and the proposed solution provide direction for leadership across 

organizations to support the identification and development of best practices that deliver 

culturally competent, informed, and research-based services.  In doing so, the broadest 

implication for this study’s research findings and the implementation of the proposed 

solution begins with the expansion of stakeholders.  Change by its very nature requires 

that individuals and organizations free themselves of assumptions and beliefs that may 

limit innovation.  By broadening the consideration of potential stakeholders for diffusion 

of the innovation (Rogers, 2003) of the professional training course, the researcher will 

introduce the voice of the women who are homeless and pregnant to a wider range of 

individuals.  This introduction may help individuals and agencies consider the 

experiences of those they seek to serve in a different light, increasing the opportunity to 

develop best practices that deliver research-based services that meet the actual needs of 

the demographic, moving the organizations and agencies away from services based upon 

perceived needs. 
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Timeline for Implementation, Assessment, and Evaluation 

 The timeline for implementation of the proposed professional training course 

remains flexible.  The development of the course would begin after a successful 

dissertation defense and the publication of the dissertation in practice.  As the researcher 

has networked among various organizations and agencies supporting women who are 

homeless and pregnant, continuing to network and share the findings of the study and to 

propose opportunities to introduce the professional training course remains ongoing.  

Additional time will be required to introduce the study findings and the concept of a 

professional training course to organizations with which the researcher does not have 

networking contact.   

As a variety of organizations and individuals would utilize the professional 

training course, assessment and evaluation of the course occurs at the point of delivery.  

The researcher would assess course acceptance after completion of the delivery of the 

course.  As each organization presents a different professional practice setting, immediate 

feedback would provide ongoing insight into the relevancy of the course for a variety of 

professional practice settings and would allow for course redevelopment as a means of 

providing a professional training course that meets the needs of the variety of 

organizations and agencies.  This will be an important consideration as the researcher 

seeks to engage a broader scope of stakeholders.    

Professional and Scholarly Articles 

 The researcher commits to writing an article for publication in a professional 

library or social service journal which reports the research findings and the development 

and implementation of the professional training course based on the understanding of the 



INFORMATION SEEKING AMONG WOMEN WHO ARE HOMELESS AND 
PREGNANT 

69

Information Churn and the associated influencers that act to support or limit the move of 

the women who are homeless and pregnant toward stability.  The article would seek to 

develop an understanding of the experiences of the women who are homeless and 

pregnant for leaders within social service agencies.  The researcher also commits to 

writing an article for publication in a scholarly journal that would seek to advance 

information behavior research through the scholarly presentation of the study results.   

Implications 

Leadership Implications 

 This study provides practical implications for the broader network of individuals 

and organizations serving women who are homeless and pregnant.  By extending the 

understanding of those within various organizations seeking to serve women who are 

homeless and pregnant, this study has the potential to aid leadership in the development 

of best practices that deliver culturally competent, informed, and research-based services.  

While individuals within the professional social service setting who engage with the 

demographic may consider their service model adequate, developing their understanding 

through the actual voice of those they serve can act as motivation for change.  As 

awareness requires the possibility of change (Rogers, 2003), this study holds implications 

for the need for organizational change in the dynamic environment of the provision of 

services for an often-overlooked demographic (Burke, 2014; Northouse, 2016; Rogers, 

2003).  This study provides insight for adaptive and change leadership in facing 

challenges across boundaries through the voices of a marginalized demographic.  

Solutions to adaptive challenges arise from the collective intelligence of individuals at all 

levels, from both within and outside of the organization (Heifetz et al., 2009; Heifetz & 
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Laurie, 1997), and this study provides a means of learning ways to find solutions and 

improve the lives of others 

Implications for Future Research 

The findings of this study aligned to previous information seeking studies, 

confirming the existence of a method, the Information Churn, among women who are 

homeless and pregnant in their process of seeking information for locating health and 

safety information.  It also identified influencers which act to support or limit the women 

in their information seeking behaviors, as well as motivators which move them forward 

in their search for stability.  This has practical implications for social service 

organizations in their provision of services to women who are homeless and pregnant.  

This study also acknowledges a gap in previous research, specifically the limited 

exploration of the lived experiences of women who are homeless and pregnant in their 

process of seeking health and safety information.  Implications for future research rests in 

closing this gap and expanding the considerations for studying the information behaviors 

of women who are homeless and pregnant.  Additional considerations for future research 

might build upon the findings of this study of the information seeking behaviors of 

women who are homeless and pregnant by varying the contexts of the women’s lived 

experiences to see the effect these variations have upon the findings. 

Past information behavior research has considered issues related to the social and 

cultural context among vulnerable populations of information users in their process of 

information seeking (Chatman, 1996; Chatman, 1999; Wallace, 2012; Woelfer & Hendry, 

2009).  The social and cultural perspective within the lived experiences of the women 

who participated in this study provided for us the understanding of the influencers that 
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effect their information seeking process.  Future research could examine these social and 

cultural aspects in depth as a means of understanding how the agency fits into this 

context and how women who are homeless and pregnant bring their own social and 

cultural contexts into the agency.  Similarly, research considering the social and cultural 

context might provide understanding for leadership concerning the social relevance the 

agency plays in the women’s lived experience as a means of developing a supportive 

environment or programs through which these women move toward stability. 

This study demonstrated that in actively striving to make sense of their 

experiences and in seeking stability, women who are homeless and pregnant assimilated 

information from various sources as a means of gaining awareness (Kuhlthau, 1991, Case 

& Given, 2016) and in doing so, moved toward stability.  However, studies have 

established a strong link between female homelessness and the consequences of poorer 

mental health or greater psychological distress (Johnson et al., 2017).  Future research 

could consider the effect that mental health or how the psychological distresses of 

homelessness influence the information sense making (Dervin & Naumer, 2009) of 

women who are homeless and pregnant.  Such research could provide insight for the 

development of agency and resource information, messaging, and procedures to better 

serve the needs of these women.  

Summary of the Study 

 This phenomenological study explored the lived experiences of women who are 

homeless and pregnant as they exhibited information behaviors for locating health and 

safety information.  Findings based on data collected from qualitative interviews with the 

study participants yielded the identification of a specific process association with their 
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information seeking behavior, a process which the researcher identified as the 

Information Churn.  In addition to the Information Churn, this study identified 

subsequent influencers that acted to either support or limit the information seeking 

process of women who are homeless and pregnant. 

A proposed solution, based on the findings of the study involves the design and 

implementation of a professional training course that would act as a means of raising 

awareness of the Information Churn process associated with the information seeking 

behavior of women who are homeless and pregnant.  Additionally, the professional 

training course would present recommendations to agencies and their employees 

concerning the influencers respect, access, and accuracy in information, that either 

supported or limited the women in their search for health and safety information.  Raising 

awareness of the Information Churn process, the additional influencers, and the 

importance of the individual’s reaction as a means of establishing and/or promoting trust 

for the women’s information seeking and move toward stability gives voice to the lived 

experiences of women who are homeless and pregnant to the agencies, organizations, and 

the individuals seeking to serve them.  Providing voice to these women helps in the 

development of services that meet the women’s needs and helps their move toward their 

motivated goal of stability. 

While the timeline for implementation of the professional training course remains 

flexible, consideration of the service model and the type of organization which will 

receive the professional training course is an important consideration to aid in the 

acceptance of the study’s findings and the use of the professional training course by the 

variety of organizations.  Assessment and evaluation of the professional training course 
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would occur at the point of delivery in order to acquire feedback that would allow 

continued streamlining of the course to maintain relevance among the variety of 

organizations.  Also considered in the timeline is the preparation of a professional and 

scholarly article as a means of presenting the research findings, raising awareness of the 

professional training course, and to share the findings as a means of giving voice to the 

lived experiences of the women who are homeless and pregnant, supporting them to 

continue their movement toward stability and empowering the agencies that support them 

in their journey.   
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Appendix B 
 

Interview Questions 
 

Q1: What does the term information mean to you?  

Q2: Describe for me the kinds of information you find helpful or important in your 
everyday life. 

 
Q3: Tell me how you like to receive information. 

Q4: How would you describe your skill at accessing and using information? 
 
Q5: How does your environment influence how you search for information? 
 
Q6: Tell me about how you found out about the agencies that have been helpful to you 

during your pregnancy? 
 
Q7: Describe for me your experiences in searching for information to answer your health 

or safety needs. 
 
Q8: Tell me about your experiences in finding health and safety information.  
 
Q9: How do you know when you have found the right information or enough information 

to answer your health and safety needs? 
 
Q10: What barriers or difficulties have you experienced when searching for or finding 

information? 
 
Q11: In what ways can the agency help you overcome barriers or difficulties to searching 

for or finding information? 
 
Q12: What types of information has the agency provided that has helped you in your 

current situation? 
 
Q13: What other types of information would be helpful for you after your child is born? 
 
Q14: Is there anything else you would want to tell me about searching for and finding 
information?  
 

 
 

 




