
Easy Web access for students! Easy submission for faculty!
These are two of the reasons we have begun using the new
ERes electronic document reserves system by Docutek. 

Each course has its own page and this page can contain 
electronic documents, links to Web sites, durable links to
full-text articles or pointers to hard-copy reserves. Electronic
documents can be those created in Word, Excel, Powerpoint
or scanned in as a PDF file.

Students can access reserve materials online, 24 hours per
day, 7 days a week by going to http://ereserves.creighton.edu
or by clicking on “Reserves” from the Library’s home page.
Once there, click on “Electronic Reserves and Course
Materials.” You will need Adobe Acrobat Reader software 
to view PDF files. Acrobat Reader is available at the
Reference Desk on CD or it may be downloaded from
http://www.adobe.com.

Faculty may send us electronic files or may fax a document
directly to ERes. Please call x2260 for more information on
submitting documents.  Copyright laws and permissions
still apply to these documents. Course pages will be 
password protected and can be accessed only by students in
that course.

The Health Sciences Library has been using ERes since
August 2001, and we are pleased to join them in improving
access to reserve materials.

continued on page 2
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Interlibrary Loan Just Got Better
With Electronic Delivery 

It was just a matter of time…The Library has offered e-mail
reference through askus@creighton.edu since the mid-90s.
This spring we’re proud to launch Ask Us! Live as an online
chat service, made possible by Docutek. Students and faculty
can now open a real-time chat session with a “virtual refer-
ence librarian” by clicking on Ask Us! Live from the library
home page.

Ask Us! Live will be active during regular reference hours
when the staff is logged in, but questions can be sent
around the clock for a response 
the following day. The
askus@creighton.edu address will
remain an option for those who
prefer the off-line approach. For
faculty who wish to contact their
liaison, a directory of individual 
reference librarians is also available,
complete with e-mail links. 

The staff anticipate that the new
chat service will be especially popular
with students who gravitate readily
to Web-based applications. From
the librarian’s point of view, 

advantages include the ability to show Web pages to a
patron outside the Library and the ability to escort them
through an online search. 

Whether you’d rather walk over to the Library, pick up the
phone, or “chat” online, the reference staff is at your service!

Mary Nash
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Virtual Reference Service
“A s k  U s ”  G o e s  L i v e ! continued from page 1

What’s the greatest thing since sliced bread? Interlibrary
loan articles that arrive via e-mail! Starting this spring, the
Interlibrary Loan office will deliver articles to faculty as
PDF e-mail attachments, unless the files are too big or the
article comes to us on paper. Adobe Acrobat Reader is
required to view the articles. However, we’re glad to accom-
modate individual preferences. Faculty who use PINE 
e-mail, for example, or who do not have Adobe Acrobat
Reader installed on their computers may prefer to pick up
paper copy as before. If that description fits you, feel free to
contact Lynn Schneiderman (x2219, lynns@creighton.edu).
Otherwise, enjoy sliced bread that toasts itself!

Mary Nash

Virtual Reference Librarian – Microsoft Internet Explorer

Reference Librarian at Creighton University

Joe Campus: Thanks very much!

Hello Joe. The tallest mountain on earth is Mt. Everest.

Joe Campus. What is the tallest mountain on earth?

Login accepted – Welcome

Send
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Information Literacy:
Essential Skills for the 21st Century

Today’s students don’t hesitate to Ask Jeeves to find informa-
tion. But just how savvy are they really when it comes to
finding appropriate information, evaluating it critically, and
using it ethically? Where do they turn for training if their
skills are deficient? These are challenges all educators face.

It’s hard to pick up a professional journal in almost any 
liberal arts field these days without seeing a reference to
some aspect of information literacy, and the degree to which
students possess (or fail to possess) these skills. 

N a t i o n a l  I n f o r m a t i o n  L i t e r a c y  S t a n d a r d s

Two years ago, the Association of College and Research
Libraries (ACRL) created a landmark document called
Information Literacy Competency Standards for Higher
Education.1 The Standards have since been endorsed by
more than eighty organizations, including the American
Association for Higher Education, the American
Association of University Professors, the Association of
American Colleges and Universities, EDUCAUSE, and the
National Council of Teachers of English.2 The Library
hopes that, through active collaboration with teaching faculty,
we can fully incorporate the Standards into the curriculum
and equip all students with information literacy skills. 

According to the ACRL Standards, the information literate
student is able to:
• Determine the extent of information needed
• Access needed information effectively and efficiently
• Evaluate information and its sources critically
• Incorporate selected information into his or her 

knowledge base
• Use information effectively to accomplish a specific purpose
• Understand the economic, legal, ethical, and social issues

surrounding the use of information

Information literacy is a cohesive blend of both technical
and intellectual skills. It is broader than computer literacy,

and it extends beyond traditional library competencies.
Students in the “information age” must be fluent with 
computer hardware and software, but they must also be
familiar with:
• the limitations of the Web,
• how library databases and print collections complement

the Web,
• effective search strategies and efficient search techniques,
• specific criteria for evaluating information, and
• the legal and ethical use of information, including copy-

right and plagiarism. 

In addition, a thorough examination of the ACRL
Standards “makes it clear that information literacy compe-
tencies cannot simply be taught. Rather, students must be
given repeated and orchestrated opportunities throughout
their undergraduate years to acquire the competencies and
learn about the full range of available information
resources.”3 This hands-on, cumulative approach highlights
the need for collaboration between faculty and librarians.
By working together, information literacy, including com-
puter literacy skills, can be integrated and incorporated into
research assignments in a way that enhances the learning
experience of students.

continued on page 8

At present, the Library offers an ongoing, tiered approach to
library instruction.  Freshman Seminar provides our first
contact with new students.  Although the non-academic
nature of the course limits how much can be taught, it

serves as a point of entry.  Students are introduced to the
concept that subscription databases and print resources
complement web resources, and they are introduced to key
library resources and locations.

F r e s h m e n  S e m i n a r
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New Staff
Jennifer Campbell
R e f e r e n c e / G o v e r n m e n t
P u b l i c a t i o n s  L i b r a r i a n

A native of Omaha, Jennifer brings
nine years of experience from the
Cleveland and Omaha Public
Libraries. She holds a B.A. in Spanish
from Marquette, a M.A. in political

science from the University of North Carolina at Chapel Hill,
and a M.S. in library science from the University of Kentucky.
In addition to managing the Library’s government publications
collection, Jennifer will serve as liaison to the history, political
science, social work, sociology/anthropology, and theology
departments. Jennifer served as a Jesuit Volunteer in Cleveland
and is currently active with Omaha’s Chicano Awareness Center.
She replaces Adam Wathen who left to pursue his career near
family in Kansas.

Debra Sturges
H e a d  o f  A c c e s s
S e r v i c e s

Debra spent the last 15 years as an
information analyst with Chevron
Corporation in San Francisco. She
holds a B.S. in chemistry and a M.L.S.
from the University of Iowa. She 
relocated to the Midwest earlier this year with her husband,
Bruce, and her seven year-old daughter Haley. 

As Head of Access Services Deb is in charge of the circulation
area including media. She oversees reserves, electronic reserves,
academic permissions and copyright. In addition Deb supervises
the physical building. Expect to see a few changes under 
Deb’s leadership.

Reinert Receives Japanese Film Grant
Sumiko Otsubo and the Reinert/Alumni Memorial Library have
recently been awarded a $1,000 grant from the Northeast Asia
Council of the Association for Asian Studies to build a film col-
lection on Japanese popular culture. With these funds, the

Library is purchasing
33 commercial and animation films
with English language subtitles in VHS and
DVD formats.

Kelley Pledges Book Collection to Library
Dr. Robert E. Kelley, ‘60, Professor of
English at the University of Iowa, has
made a commitment to give his sub-
stantial collection of books on English

literature, art, film, and sports to the Library. These will be
received over the next few years as Professor Kelley reviews his
collection in preparation for his retirement. 



During the fall semester we introduced laptop computers
for in-library use. For most of the semester we circulated
four laptops for two-hour time blocks. Toward the end of
the semester we added a fifth laptop. These computers were
checked out a total of 945 times.

Each laptop is fully outfitted with the Microsoft Office
Suite and Internet connectivity. Students may also check
out one of four NIC cards for temporary use in their own 

laptops and 
connect to the
Internet via our
wireless network.
The laptops and
cards are available at
the Circulation Desk.

Deb Sturges

Laptop Computers Prove Popular
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Many of our patrons are becoming Endnote users. For
those unfamiliar with Endnote, it is a software utility that
has the capability to search and to import references from
online databases such as EBSCOhost’s Academic Search Elite
or even from CLIC (Creighton Libraries Information
Catalog). Once imported, Endnote manages those 
references and can create bibliographies into recognized for-

mats such as APA or MLA style. The necessary connection
files and filter files may be downloaded from http://reinert.
creighton.edu/endnote/endnote.htm. Please call the
Reference Desk for access information (x2227) or use our
new Ask Us ! Live, Virtual Reference Librarian.

Chris Le Beau

Library Increases Support for Endnote

Federal, Nebraska, and Iowa tax forms are avail-
able in the reference area of Reinert Alumni
Library. Find links to individual forms on
Reinert’s tax page <http://reinert.creighton.edu/
govpubs/taxes.htm>. Reinert’s home page
<http://reinert.creighton.edu/> also links to this

page under the heading “Tax Central.”  If you do not see
the forms you need, please contact Jennifer Campbell 
(x2978,  jennifer.campbell@creighton.edu) or ask at the
Reference Desk.

Jennifer Campbell

Ease the Tax Burden with Tax Central
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Information Literacy con’t

Reinert Library’s Instructional Programs
S e c o n d  T i e r  –  L o w e r  D i v i s i o n  C o u r s e s

The Library's participation in lower division courses such as
English 150 provides a second tier of opportunity.  Here we
introduce basic search strategies for databases such as CLIC
and Academic Search Elite from EBSCOhost.  In addition

we discuss popular versus scholarly sources, and we may
reinforce the issues of plagiarism and bibliographic citation
that are generally covered by the instructor.

Targeted certified writing courses at the upper division
level constitute the third tier. This setting affords an
opportunity to provide in-depth examination of subject-
specific databases, scholarly and professional web sites,
and print and electronic resources of an academic nature.
Time is also devoted to critical evaluation, copyright
issues, and the economic aspects of information access.  

In the future the Library hopes to enhance information lit-
eracy in Freshman Seminar and in lower-division courses,
especially core courses that reach all students, by exploring
more innovative and active approaches to learning. In

upper-division courses, liaison librarians are also prepared
to support faculty in creating meaningful research assign-
ments. The mastery of information literacy skills is an
important objective shared by librarians and faculty alike,
and we welcome the opportunity to advance this national
initiative here at Creighton.

For additional information on how information literacy
instruction can benefit your students, contact Mike
Poma, (x2298 mapoma@creighton.edu) or your liaison
librarian. Liaison contact information is available at
http://reinert.creighton.edu/liaisons.htm.

T h i r d  T i e r  –  U p p e r  D i v i s i o n  C o u r s e s

1 Information Literacy Competency Standards for Higher Education (Chicago: Association of College and Research Libraries,
2000). Available: <http://www.ala.org/acrl/ilsonstan.html>

2 National Forum on Information Literacy.  Available: <http://www.infolit.org/members/index.html>

3 Senn Breivik, Patricia, “Information Literacy and the Engaged Campus: Giving Students and Community Members the
Skills to take on (and not be taken in by) the Internet,”  AAHE Bulletin 53, no. 1. (November 2000): 3. Available:
<http://www.aahe.org/Bulletin/nov2000_1.htm>

Mike Poma


