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New Ariel System Outfaxes the Fax 

T
he Reinert/Alumni Memorial Library has 
recently joined a growing number of institu
tions using Ariel for interlibrary loan. Ariel 

is a state-of-the-art system for rapid document trans
mission, and a superior alternative to the traditional 
fax machine. It is aptly named after the spirit in 
Shakespeare's The Tempest, who proclaims "I drink 
the air before me, and return Or ere your pulse twice 
beat" (5.1.102). 

The Ariel system is comprised of a personal com
puter, a scanner, a laser printer, and the Ariel soft
ware. Articles are first scanned and then transmitted 
electronically via FTP over the Internet to other 
Ariel locations, where they emerge on a laser printer. 

The most significant advantage that Ariel offers 
the individual who requests an article through interli
brary loan is the quality of the copy. Copies trans
mitted via Ariel--complete with pictures, graphs, 
photos and other images--are far superior to those 
transmitted via the fax machine. This is because 
Ariel prints high-resolution images on plain paper. 

Other advantages of Ariel fax include speed and 
cost. Ariel uses data compression for faster trans
mission, and with direct scanning there is no need 
for staff to photocopy the material first. In terms of 
cost, since Ariel operates via the Internet, the library 
does not incur any long distance telephone charges. 

Ariel originated in 1989 with the Research Librar
ies Group, a nonprofit membership corporation of 
more than 140 research institutions. The number of 
Ariel libraries now stands at more than 300, includ
ing Creighton's own Health Sciences Library. The 

Reinert/Alumni Memorial Library is fortunate to 
have acquired Ariel with grant money awarded to a 
consortium of private, independent colleges in 
Nebraska, of which Creighton is a member. 

MARY NASH, LYNN SCHNEIDERMAN 

Web Forms for Library Services 

T
he library staff strives to make library ser
vices convenient. In the past, patrons have 
had to come into the building to complete 

photocopy request forms or to submit interlibrary 
loan requests. Now, however, electronic forms for 
these and other services are available on the library's 
home page, making a trip to the library unnecessary. 

Electronic forms currently include the following: 
Interlibrary Loan (Book), Interlibrary Loan (Article), 
Photocopy Request for articles or book chapters from 
the library's collection, and the Askus reference ser
vice. 

To submit electronic forms, users must have ac
cess to a forms-capable web browser program such 
as Netscape or Mosaic. First, point the browser to 
http://www.creighton.edu/RAL/. Then locate the 
needed form within the library's web pages. A list 
of links to forms is located on the Announcements 
page. And finally, after completing the form, send it 
to the library with a click of the submit button. 

The process is simple, but if questions arise, 
please feel free to contact David Sherwood at x2927, 
or via e-mail at davids@cu. DAVID SHERWOOD 



What's on Order? 

I 
t is now possible to search the PALS online 
catalog for titles currently on order. The recent
ly implemented PALS acquisitions module pro

vides access to the "on order" file via the online 
catalog, from computer stations #4-17 inside the 
Reinert/Alumni Memorial Library. 

There are two methods for accessing the "on 
order" file. The most convenient way is to enter the 
ATE command (acquisitions term), followed by the 
title or author. For example, a search for the book 
Ancient History of India would be entered as follows 
after the prompt (CATALOG-SYS=>): 

=>ate ancient history of india <Enter> 

A brief ON ORDER, RECEIVED, or COMPLETED 
record will then be displayed. If there are several 
records on order by the same title, select the num
bered record with the DI (display) command. 

The second searching method is slightly more 
complicated, but yields additional options. At the 
catalog prompt, type file acq to access the 
acquisitions file. At this point (ACQ-SYS=> ), it is 
possible to search for items using the TI (title) or AT 
(author) commands. For example: 

CAT ALOG-SYS=>file acq 
ACQ-SYS=>tt ancient history of india 
ACQ-SYS=>at saha 

<Enter> 
<Enter> 
<Enter> 

When using the "file acq" search method, it is 
important to remember to return the system to the 
online catalog. For the convenience of other users at 
the public terminals, be sure to type file cat when 
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Tracy Morrissey Joins Staff 

Tracy Morrissey, Library Assistant III, 
joined the Technical Services Department in 
December. She has recently completed her 
B.A. degree at the College of Saint Mary 
and will graduate this spring. Please stop to 
say "hello" to Tracy when visiting the Tech
nical Services area. You will find her keep
ing busy with acquisitions and cataloging. 
Welcome Tracy! 

you have finished searching the acquisitions file. 
This command will reset the default: 

ACQ-FILE=>fi le cat 
CAT ALOG-SYS=> 

<Enter> 

Faculty members responsible for departmental 
ordering may also use the CT command to view a 
list of items on order for their own department. A 
six digit department number must follow the CT 
command. The following example demonstrates the 
procedure: 

CAT ALOG-SYS=>file acq 
ACQ-SYS=>ct 999999 

<Enter> 
<Enter> 

There are other search options in addition to 
author, title and department, including "requestor/ 
recommender," but these searches are restricted to 
specific terminals. 

The library would also like to inform faculty of a 
procedural change. Instead of green slips to notifY 
departments that items have been added to the col
lection, the PALS system now automatically gener
ates a Faculty Notification Notice 30 days after a 
title has been cataloged. These will be forwarded to 
each department on a monthly basis. 

The staff appreciates your patience during this 
transition to the PALS acquisitions system. To 
obtain your department's PALS acquisition number, 
or for any other questions or comments, please call 
the Technical Services Department at x2220 or 
x2216. LAURALEE GRABE 
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Gallagher Foundation 
Endows the Library 

The Reinert/Alumni Memorial Library has received 
a $50,000 endowment gift from the Gallagher 

Foundation. The endowment income will be used 
to purchase books, each identified with a special 

bookplate, that support the research and teaching 
needs of the students and faculty. 

CREIGHTON 
UNIVERSITY 

Presented To The 
Carl M. Reinert 

Alumni Memorial Library 

By 

GALLAGHER FOUNDATION 

A."' ENDOWED FUND 

Library Use Instruction: Bridging the Information Gap 

B 
ringing together people and information has 
always been the goal of library use instruc
tion. In today' s environment, information 

choices and resources are expanding daily, both 
electronically and in print. It becomes increasingly 
important that students develop the skills needed to 
identify, retrieve, and evaluate information appropri
ate to their current needs. Timely, well-planned 
instruction is more important than ever. 

The Reference Department offers an increasing 
array of in-class lectures, CD-ROM database and 
Internet workshops, library assignments designed to 
give students hands-on experience--and we'd like to 
do more! 

Last semester changes were abundant in the li
brary. Over a dozen new databases and Internet 
links were added to the CD-ROM network and 
standalone workstations. The PALS workstations 
were equipped with Windows software to expand 
access to EBSCOhost, a database covering 3,000 
magazines and journals (1 ,000 of them full-text), and 
the Britannica Online. Traditional books, reference 
materials, journals, and government publications 
continued to arrive and receive heavy use. At the 
same time, the library segment of the Freshman 
Seminar program no longer offered freshmen basic 

skills instruction with the change in format to an op
tional library open house. 

Many students are still unable to use PALS effec
tively, select an appropriate index or database for 
journal articles, or locate items in the library. If you 
are noticing that students are using the same limited 
selection of materials every semester, cannot distin
guish between magazines and journals, or if you hear 
that "the library has nothing on my topic," or some
thing leads you to believe that the various computer 
systems confuse them, you may wish to consider 
scheduling a library instruction sess ion . 

Library instruction sessions can include methods 
of searching the PALS online catalog, individual 
CD-ROM databases, EBSCOhost, discipline-related 
research tools, effective research strategies, or identi
fying and locating journal articles. A tour of rele
vant areas of the library can also be included. Class
room sessions are generally 50 minutes in length, 
take place in the library classroom, and can be tai
lored to the specific needs of any course. A bibliog
raphy of relevant resources is also provided for stu
dents. Any faculty member interested in a library 
instruction session is encouraged to call Mike Poma 
at x2298, or via e-mail at rnapoma@cu. MIKE PoMA 
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Government Publications Go Electronic 

GPO Access Now Free to the Public 

T
he U.S. Government 
Printing Office (GPO) 
has announced univer

sal free use of the previously 
restricted GPO Access as of 
December 1, 1995. GPO 
Access is a collection of al
most twenty federal databases covering congressional 
and legislative topics. Some of the more popular 
databases are the Congressional Bills, Congressional 
Record, Federal Register, History of Bills, Public 
Laws, and the U.S. Code. Additional databases will 
be available in the future. 

GPO Access boasts many valuable features. 
These include frequent, sometimes daily, updates as 
well as relevancy ranking of search results. Because 
GPO Access is a wide area information server 
(W AIS) users are also able to search multiple data
bases with one query. Although users can perform 
powerful searches, the search methods, unfortunate
ly, are not entirely evident. A handout of helpful 
searching hints is available from the Reference 
Desk, or check out the help provided through the 
GPO Access Web site. 

Anyone may connect to GPO Access via the 
following methods and search the databases. Users 
with a web browser such as Netscape or Mosaic can 
connect to the Superintendent of Documents' home 
page at http://www .access.gpo.gov/su _docs/. 
Users without a web browser can telnet to 
swais.access.gpo.gov and login as guest. Dial-in 

users can use a modem to call 202-512-1661 and 
enter swais and then login as guest. Please note this 
is a long distance call! 

Computer Designated for Government Resources 

The library now has a computer designated pri
marily for government publications in electronic 
format. This computer is designated as workstation 
#2 in the reference area. Netscape is available for 
those wishing to access the many government sites 
on the Internet. The following CD-ROMs are also 
currently loaded on this computer and are available 
simply by choosing a menu option: 

• 1990 Census disc for Nebraska (STF 3A) 

• 1992 Economic Census 
• County and City Data Book 
• County Business Patterns 
• National Trade Data Bank (NTDB), Disc 2 

(Disc 1 on the network) 

• U.S. Foreign Affairs 
• USA Counties DAWN HAMMEL 

"Government Publications on the Net" 
Workshop Offered in the Spring 

Plan ahead for this workshop which will 
be offered on Thursday, March 21, as part of 
the Reinert/Alumni Memorial Library's Inter
net Plus 101 series. For additional informa
tion, contact Dawn Hammel at x2978 or 
dhammel@cu. 

Low Vision Reader, LaserDisc Player Enhance User Services 

T
he library recently acquired a TeleSensory 
low vision reader. The electronic magnifica
tion system consists of a closed circuit televi

sion, color camera and a built-in zoom lens which 
can magnify from 3 to 60 times. Users are able to 
view a wide range of materials, including books, 
color magazines, bank statements, letters, pill bot
tles, and telephone directories. In addition to the 
full-color mode, the reader has a high contrast black
and-white mode for reading text. Although this 
reader was added primarily to assist library patrons 

with low vision, it has proved quite useful for pa
trons who have to read any small print material. 
The reader is located in the reference area of the 
library. 

The library also recently purchased a Pioneer 
LaserDisc player for laserdiscs, compact discs and 
compact discs with video. It is configured to work 
with a television, but it also can be linked to a per
sonal computer for use with multi-media products. 
The LaserDisc player is set up in L VS room 122. 

MARK BRONSON 
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FREE FirstSearch! 

D 
uring the months of February, March and 
April, faculty and students will want to take 
advantage of the free searching offer on the 

FirstSearch system. FirstSearch is a collection of 50 
databases packaged with a menu-driven, user-friendly 
search interface. Access to the databases is normally 
fee-based, although minimal, but for the next three 
months the Creighton community may search away 
at no cost. This is a terrific time to explore your 
areas of interest and to gather lists of resources. 

In February, WorldCat will be the only free data
base. In March and April, all databases will be free. 
A sampling of databases appears to the right. 

Since users can connect to FirstSearch via telnet 
or the World Wide Web, the databases will be avail
able both from the library or from individual offices. 
An authorization and password may be obtained 
from the Reference Desk. A complete list of data
bases and help sheets are available at the library or 
on the library's World Wide Web home page, at: 
http://www.creighton.edu/RAL/lsts.html. The 
Reference Desk phone is x2227. 

The following is a sampling of FirstSearch databases: 
ABI!Inform 
Art Index 
Basic BIOSIS 
Books in Print 
Consumers Index 
Contents 1st 
Disclosure 
Dissertation Abstracts 
Environment 
Economic Literature Index 
ERIC 
FastDoc (full-text articles) 

General Science Index 
Humanities Index 
INSPEC (computing literature) 

Newspaper Abstracts 
MEDLIN£ 
MLA Bibliography 
PAIS Decade 
PsycFIRST (Psychological Abstracts) 

Sociological Abstracts 
WorldCat (Library of Congress plus major 

research collections) CHRIS LE BEAU 

Database News 

T 
he array of electronic databases available on 
the library's networked computer stations 
continues to grow and change. The network 

is presently accessible on stations #4-9 in the refer
ence area. 

The latest addition is the ABI!Inform database, 
which indexes and abstracts more than 800 business, 
industry and management publications from 1971 to 
present. Sources indexed include general magazines, 
trade publications, academic journals and more than 
200 foreign publications. Subjects include: 

• Accounting & Taxation • Insurance 
• Banking • Law 
• Computing • Management 
• Economics & Finance • Marketing 
• Energy & Environment • Public administration 
• Engineering • Real estate 
• Health care • Telecommunications 
• Human resources • Transportation 

ABI/Inform is being acquired through the gener
osity of the College of Business Administration and 
the Norwest Foundation. 

In addition to ABI/Inform, three other CD-ROMs 
have also been mounted on the network this spring. 
These include Books in Print Plus, previously avail
able in the Technical Services Department. This 
source is useful for finding current titles by a number 
of variables, including author, title, subject or pub
lisher. The "plus" in the title refers to the many 
book reviews included in the database. The MLA 
International Bibliography, from the Modern Lan
guage Association, lists books and articles on lan
guage and literature from 1981 to present. Finally, 
the American Business Disc is now networked, for 
addresses, phone numbers and brief profiles of ten 
million businesses nationwide. 

While these CD-ROMs have been added to the 
network, others have been removed. With the intro
duction of the monumental EBSCOhost database last 
fall, the Readers' Guide to Periodical Literature is 
now maintained only in print form. The Business 
Periodicals Index on CD-ROM has likewise been 
replaced by the more comprehensive ABI/lnjorm 
database. MARY NASH 
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Library Classes for Spring Semester 

T 
his spring the Reinert/ Alumni Memorial Li
brary continues its series of workshops ex
ploring the wealth of information on the In

ternet, plus other resources. All faculty, staff and 
students are welcome at one or all sessions, intended 
for novices and addressing the needs of DOS, Win
dows, and Mac users. No registration is required. 

World-Wide-Web (Netscape/Mosaic/Lynx) 
Thursday, January 31 3:00-4:30 
Wednesday, February 28 3:00-4:30 

Explore this exciting, graphical approach to Internet 
information at one of these two sessions. Learn how 
to use the Lynx, Mosaic and Netscape browsers to 
access a growing, interconnected web of resources. 

PALS (Online Catalog of the Creighton Libraries) 
Thursday, February I 3:00-4:00 
Wednesday, February 7 3:00-4:00 

Gopher and Hytelnet 
Thursday, February 8 3:00-4:00 

Gopher and Hytelnet remain useful, easy interfaces 
to the Internet--especially when connecting from 
home via modem. Gopher accesses a massive array 
of documents and databases worldwide. Hytelnet 
connects to library catalogs. Learn to retrieve docu
ments into your e-mail inbox. 

Electronic Discussion Lists!Usenet 
Thursday, February 15 3:00-4:00 

Attend this session for the skills needed to subscribe 
to electronic discussion lists and Usenet newsgroups. 

Engage in electronic dialogue with colleagues or 
with those who share personal interests or hobbies. 

FirstSearch 
Wednesday, February 21 3:00-4:00 

FirstSearch is a group of 50 research databases with 
an easy menu interface, and available at a Web site 
or via telnet. FirstSearch is offering free access for 
the Creighton campus during March and April. 
Come find out the details and learn how easy it is to 
use this system. 

File Transfer Protocol 
Thursday, February 22 3:00-4:00 

Learn an efficient method of finding and retrieving 
items in many formats: text, images, sound, and 
software. Skills taught include moving Pine e-mail 
messages and other files to and from an office desk
top, or via modem, from a PC at home. 

Government Publications on the Internet 
Thursday, March 21 3:00-4:00 

This session introduces users to the huge number of 
government resources available on the Internet. It 
will be most helpful to those who have a basic 
knowledge of Gopher and the World Wide Web. 

Internet One-on-One 
By appointment 

Those unable to attend or who need special help may 
contact David Sherwood (x2927, davids@cu) or 
Chris Le Beau (xl757, clbeau@cu) for individual
ized instruction. 
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Tax Forms Available 

The Reinert/ Alumni Memorial Library is 
again providing federal, Nebraska and Iowa 
tax forms for the campus community. In 
addition to the forms, several books have 
been purchased to help filers with problems. 
A set of reproducible forms in a loose-leaf 
notebook should provide filers with almost 
every form necessary. 

Printed on recycled paper 
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