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Libraries: One of Five Major Concerns of Strategic 
Plan 

In November, the Creighton University Planning 
Steering Committee on Strategic Planning released its 
draft report. The committee synthesized the draft from 
thirty-three reports submrtted by all campus strategic 
planning committees. One of the five major areas of 
concern it identified was the libraries, which require 
··upgrading and enhancement of ... holdings and 
facilities." The report states that Creighton libraries are 
an area of "significant need. Great universities need 
great libraries." 

The staff of the Reinert/Aiumni Library welcomes the 
focus of attention generated by this report and looks 
forward to planning strategies for general library 
improvements. The report confirms what Library staff 
have known for some time, that rising expectations 
placed on faculty for scholarship demand more 
extensive resources. Reference staff see similar 
heightened research demands placed on our students. 
These demands have become increasingly more difficult 
to fulfill. 

Phase Four of the planning process calls for the 
development of the implementation plans, or the turning 
of concerns into concrete actions. On January 9th, the 
Library's professional staff spent one day in a retreat, 
developing specific suggestions for the implementation 
over the next few years. The staff is enthusiastic about 
the implications of the report. With the help of faculty 
and administrators, we look forward to a future in which 
we may serve you better. -Ray Means 

New IDs Required For PALS Circulation System 

It is time to emphasize the importance for all faculty, 
staff, and students to obtain new university ID cards. 
Tentative plans call for the installing of the PALS 
circulation subsystem during the summer of 1991. The 
system requires barcoded IDs in order to utilize 
automated circulation activities, which include online 
check-in/ check-out, inventory control, placement of 
holds, computation of fines, and production of overdue 
notices. 

New IDs will be required for all library users in order 
to check out materials when the fall 1991 semester 
begins. All faculty and staff are encouraged to acquire 
new IDs by next summer. About 40% of the faculty still 
need to do so. Doing this now will avoid delays at the 
Circulation Desk during the fall semester rush. These 
barcoded photo-IDs may be obtained at the Human 
Resources Office (Personnel Office). Cooperation in this 
matter is greatly appreciated. -Lauralee Grabe 

The Publishing Game 

Recent trends seem to be making it more difficult for 
libraries to buy books: 

1. Publishers continue to sell books (except to 
libraries, of course) on consignment; in other 
words, wholesalers and retailers ultimately pay 
only for those books they sell. The result is that 
publishers must find other ways to ensure a 
profit. One way is to charge more for a book; 
another way is to publish the so-called 
"blockbuster." Since blockbuster authors are 
offered enoumous advances, this also raises a 
book's price. 

2. In an effort to cut costs, on the other hand, 
publishers have begun to reduce the size of both 
first and subsequent printings, meaning books 
go out of stock and out of print very quickly. 

3. Even while reducing runs, publishers are producing 
an ever-increasing number of titles, meaning 
librarians must now choose from a bewildering 
array of titles. 

4. The recent rush of mergers and takeovers has 
resulted in the demise of some of the nation's 
grand old publishing houses and a loss of quality 
books. 

Audrey Eaglen. Library-Publishing Connection.Co//ec
tion Building, 1 0(3-4), 1989, p.64-65. Reprinted with per
mission from Library Currents. 



The Problem of Student 
Information Illiteracy 

The ability to locate, analyze, and synthesize material 
assumes a degree of critical thinking and problem solving 
skills. This ability requires that individuals be information 
literate, that they be able to recognize when they need 
information, know where to locate it, and how to evaluate 
and use it effectively. Students, especially, need to be 
"information literate" in order to use the library. 

Today's libraries are becoming increasingly 
complex, and the Reinert/ Alumni Library is no exception. 
Library users must choose from a growing variety of 
indexes, abstracting services, handbooks and subject 
guides to help them in their research. Many of these 
paper sources are also available on CD-ROM or online, 
and each system and database seems to require different 
searching techniques. Students with minimal library skills 
searching for information in the library retrieve either an 
astonishing number and variety of sources, more than 
they can possibly use, or nothing at all. Unfortunately, 
many Creighton students begin their studies with minimal 
library or information retrieval skills. 

Many faculty members assume that students 
possess a greater degree of knowledge of basic library 
skills than they actually have. Many Creighton students, 
for example, are unable to distinguish a book citation from 
a journal citation, don't know what a call number is, are 
unaware of journal indexes other than Readers' Guide (or 
journal indexes period) , and still others are unable to 
verify accurately whether the library owns a specific book. 
This lack of library skills stems from many sources. High 
school libraries often lack resources to support student 
research , causing many teachers to eliminate term 
papers from their requirements, so many students are not 
familiar with using the library. Also, because school 
libraries organize materials using the Dewey Decimal 
system, students are frequently unable to make their way 
around the Library of Congress system, which the 
Creighton libraries use. Additionally, many students are 
intimidated by the comparatively large size of the 
university libraries. 

Here at the Reinert/Aiumni Library, various 
instructional services are offered to help the faculty help 
students improve library skills. Reference staff are always 
available to tailor instruction to fit the needs of you and 
your students, either at the library or in your classroom. 
The following is a list and description of the instructional 
·services we offer and a contact person. 

Ways We Can Help 

1. Basic Research Strategies. Students learn a model 
for approaching library research. This works well when 
students need a variety of basic to specialized resources 
for papers, speeches and essays. Contact Mike Poma, 
x2298. 

2. Course-related Instruction. This format is designed 
to teach students those skills necessary to meet the 
objectives of a specific course. Students are introduced 
to the structure of a subject's literature and how to access 
it. This type of instruction requires communication 
between the course instructor and the librarian. Please 
schedule one to two weeks in advance so we can plan an 
informative lecture with handouts. Contact Mike Poma, 
x2298. 

3. Online Searching or CD-ROM Training. Students 
who have received training in the use of a DIALOG 
database receive a substantial discount on searches. (See 
the "Classroom Instruction Program" on page 4) . We can 
provide training on any database applicable to a course. 
Training demonstrations also may be arranged for 
CD-ROM databses. Please schedule one to two weeks in 
advance. Contact Chris Le Beau, x1757. 

4. PALS Workshops. Workshops highlighting advanced 
techniques for searching the PALS Online Catalog will be 
offered at various times for students, faculty and staff. 
Watch the "Blue News" and other announcements for dates 
and times. Please encourage students to attend. 

5. For Faculty. We would be happy to assist you in 
developing library use assignments or "scavenger hunts." 
A well designed assignment systematically introduces 
students to new and relevant resources. It can also serve 
to introduce the literature of your discipline and reinforce 
the concept of library research as a methodical process. 
Assignments that require students to find stray facts, for 
little apparent purpose, cause frustration, and foster a 
sense of irrelevance. Contact Mike Poma, x2298. 

-Mike Poma 
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Library Receives Madonna Collection 

A collection of ninety Madonnas representing two 
centuries has been installed in the Library. The collection 
is a gift of the Birmingham Family of O'Neill, Nebraska in 
honor of Mrs. Hugh J. Birmingham. 

The Madonnas range in size from two inches to two 
feet and are from a multitude of countries, offering 
evidence of the universality of the reverence placed on 
the Madonna. Mrs. Birmingham started the collection in 
1938. Over the years, the collection grew to 400 pieces. 

The mediums used in creating the Madonnas are as 
varied as the countries of origin. Most of the pieces are 
made of porcelain, but a few outstanding pieces are 
created out of wax, wood, ivory, stained glass and crystal. 
Several of the items are classified as antiques, such as 
the hand-painted porcelain figure made in Hungary in 
1850. Another with antique status is an Austrian 
Madonna, painted on silk, circa 1860. 

The display cases housing the collection are also a 
gift of the Birmingham Family. A notebook describing the 
origin of each piece accompanies the collection and has 
been placed next to the display cabinets. Faculty, staff, 
students and campus visitors are encouraged to view the 
collection on the main floor of the Library, immediately 
adjacent to the Rare Book Room. -Ray Means 
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Periodical Subscription Lists 

In April, a list of each department's periodical 
subscriptions will be sent to all department chairs. This 
list should be routed to all department members for 
consideration of titles to be cancelled and for 
consideration of new title requests. Periodical 
subscriptions run on a calendar year, and cancellations 
and additions may be made only once a year. 

Final departmental decisions for cancellations and 
new title requests for 1992 must be returned to the 
Serials Department by July 1, 1991. Due to our vendor's 
deadline, neither deletions nor additions can be 
considered after this date for the 1992 subscription year. 
Questions regarding periodical subscriptions should 
be directed to LaVina Swanek at x2228.-LaVina Swanek 

GPO Issues Congressional Record and Foreign 
Trade Databases on Compact Discs 

The U.S. Congressional Record, computer searchable 
from compact disc, is the latest "electronic format" 
addition to the Reference section of Reinert/ Alumni Library. 
Since the suitability of the format and software is in a test 
stage, only the 99th Congress, 1st Session (1985) has been 
issued. Two separate discs each cover a six-month period. 

Menu-driven software provides access not only to the 
full text of Senate and House proceedings but also to 
legislative histories, the lobby list, extensions of remarks 
and the index. A particulary useful indexing parameter is 
the ability to specify a legislator "when speaking." 

The GPO has asked the Library and its patrons to 
"learn" this Congressional Record with its software for one 
month. After the "practice period" the Library will conduct 
a month-long survey of the Record's use and persons' 
responses. 

The National Trade Data Bank, issued by the U.S. 
Economics and Statistics Administration, is another new 
government data disc. NTDB contains about 80,000 
documents, tables and time series from 15 federal 
agencies. Some major publications are found on this disc, 
such as World Factbook, and Basic Guide to Exporting. 
Foreign Traders Index, issued by the U.S. and Foreign 
Commercial Service, also appears on the NTDB disc. FTI 
gives the company name, address, key contact, products, 
data on imports, agents, distributors, government 
agencies, banks, service firms and other organizations in 
countries where the U.S. and F.C.S. maintain a presence. 

Earlier Deadline Set 
For Ordering Materials 

- Russ Warzyn 

The date for expending the FY 1990/91 Library 
materials budget has been set for April 12, 
1991. Please note that this deadline is earlier 
than in past years due to processing time 
required by the University Business Office in 
order to close the books on the fiscal year 
budget. Department chairs please submit all 
orders for library materials by April 12th. This 
includes orders for books and AV materials. 

-Lauralee Grabe 



Computer Search Corner 

Classroom Instruction Program 
for Online Searching 

This past fall semester the Library experimented with 
a new approach to computerized research instruction on 
DIALOG. Whereas in the past specific classes were 
targeted for instruction, the new approach opens the 
opportunity to any student to learn online searching to 
apply to the1r research projects. 

The new plan requires interested students to attend 
one Wednesday afternoon class (for 1 hour) for detailed 
im,truction 011 the fundamentals of the command driven 
DIALOG online system. After receiving instruction, 
students may sign up for an appointment to run a search 
with trained staff by their side. Students select the 
appropriate database from 300 available and receive the 
highly favorable sea1 ching rates of $15/hr. Most student 
searches cost $2.00-$5.00. 

The response to the new program was light and 
manageable for the staff. The lesson to us was that when 
students must take the initiative to show up, only the truly 
interested (and organized) appear. With limited staff, 
time, and computers, this is probably as it should be. The 
program will run again this semester. The rime will 

continue to be Wednesday afternoons, 3:30 p.m., in the 
Library classroom. Faculty are encouraged to announce, 
and reannounce, this opportunity to any of their classes 
which require a reseach component for which 
computer-assisted research may be of value. 

-Chris Le Beau 

Most Frequent Library Visitors 

According to a recent Gallup Survey, in general, the 
most frequent library visitors are college-educated women, 
aged 18-24 and 35-39, and who live on the West Coast. 
This same population group also purchases the most 
books. One explanation is that while more men are college 
educated, women more often accompany children to the 
library and do more purchasing of gifts. 

-Deborah Selsky, "Increasing Educational 
Attainment Levels Good News for Librarians." 
Library Journal. Oct. 1, 1989, p.30. 

Oh Boy, Oh Boy!! 

Two staff members recently gave birth to baby 
boys. Mary Nash delivered Evan Donald, 61bs. 
3 oz., on November 14, and Terri Clark 
delivered Jason Daniel, 7 lbs. 5 oz., on 
December 4. If the Library has seemed 
somewhat understaffed recently, you can see 
we have good reason. Everyone is doing fine. 
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