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The Changing Face of Library Reference 

Encyclopedias, 

handbooks, and 

other reference 

sources emerge 

online. 

In This Issue 

etly and without fanfare, the Library's reference 
llecrion has taken on an increasingly electronic 

o ears ago, print indexes and abstracts were 
among the first reference materials to become 
available online. Full-text journals were quick to 

' follow. More recently, reference materials such as 
subject encyclopedias, dictionaries, and handbooks 
have appeared as databases or ebooks. 

With new formats come new challenges. Well-known 
publishers such as Oxford and Thomson Gale now 
offer both print and ebook versions of the same ride. 
With limited funding, do we buy one or the other, or 
both? For now, a key criterion is usage. Heavily used 
titles such as the New Catholic Encyclopedia and 
Grzimek's Animal Life Encyclopedia, for example, are 
available in both versions. Lesser used titles may be 
available in only one format. Given the convenience of 
24/7 remote access, future purchases will likely include 
more electronic versions. 

Making electronic reference materials easily accessible 
presents a further challenge. How can we recreate 
virtually the browsabiliry inherent in a print collection? 
How can we highlight electronic reference materials? 
For the time being, our response is to provide multiple 
access points within the Library's web sire. 

To view our electronic reference collection, click on 
Encyclopedias and Reference WOrks from the home 
page, or go to http:llreinert.creighton.edulreference/ 
reference.htm. Electronic reference tides are also added 
to Subject Guides as appropriate, and individual 
reference ebooks are included in the cue catalog. 
On the horizon are products that will allow libraries to 
integrate print and electronic rides, and give users 
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better access to these resources. Some significant and 
recent acquisitions include: 

AccessScience (McGraw-Hill). Online version of the 
20-volume McGraw-Hill Encyclopedia of Science and 
Technology, plus the McGraw-Hill Dictionary of 
Scientific and Technical Terms. 

CQ Researcher (CQ Press). Covers a broad range of 
social, political, economic, and environmental issues 
from 1991 to present. Reports are issued weekly and 
cover a single topic. 

Gale Virtual Reference Library (Thomson Gale). 
Includes more than 20 electronic versions of well
known, multi-volume tides such as New Catholic 
Encyclopedia, Encyclopedia of Bioethics, Encyclopedia of 
Philosophy, Encyclopedia of Religion, Business Plans 
Handbook, Dictionary of American History, and 
Grzimek's Animal Life Encyclopedia. Each title can be 
searched individually or via the work's table of contents 
or index. 

Historical Statistics of the U.S. (Cambridge University 
Press). Coming soon! Provides comprehensive statistics 
from colonial times to the present for population, work 
and welfare, economic structure and performance, 
governance, and international relations. All data can be 
customized and downloaded. 

Net Advantage (Standard & Poor's). Includes the 
content of Standard & Poor's publications such as 
Standard & Poor's Industry Surveys, Stock Reports, 
and more. 
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Continued from page 1 

Oxford Reference Online Premium (Oxford University 
Press). Includes dozens of subject dictionaries, language 
dictionaries, and Oxford's familiar companions and hand
books in many subject areas. 

Many multi-volume encyclopedias from Oxford are 
also added to the database, such as the Oxford 
Encyclopedia of American Literature, American 
National Biography, Oxford Encyclopedia of the 
Middle Ages, and Oxford Encyclopedia of Ancient 
Egypt. Oxford ebooks can be searched individually, 
by subject category, or all at once. 

ReferenceUSA (Info USA, Inc.). The Library, in 
partnership with the Career Center and the College of 
Business Adminsitration, is offering campus-wide 
access to a suite of directories containing detailed 
information on O.S. businesses, households, health 
care providers, and Canadian businesses and residents. 

Value Line Investment Survey (Value Line, Inc.). 
Comprehensive source of information and advice 
on approximately 1,700 stocks, more than 90 
industries, the stock market, and the economy. 
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World Development Indicators (World Bank) . 
Statistics on health, education, welfare, sustainable 
use of natural resources, and economic growth 
for developing nations, with 10 to 30 years of 
comparative data. 

Mike Poma 

Library Joins Portico Archive 

The Reinert-Alumni Library has become a charter 
member in Portico. Publishers have worked with 
Portico to create a permanent archive of electronic 
scholarly journals with perpetual access to the 
titles. It is a way to ensure that libraries' always 
have electronic access to a journal tide. A journal's 
archive will become available to subscribers if one 
of three trigger events occurs. The trigger events 
are if a publisher stops operations, if a publisher 
ceases to publish a tide, or if there is a failure of a 
publisher's delivery platform. Portico is supported 
by the Andrew W Mellon Foundation, Ithaka, the 
Library of Congress, and JSTOR. 

Sally Gibson 

New Electronic Journal Collections Added 
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e-Duke Scholarly Collection. This collection contains 29 
Duke Humanities and Social Sciences journals including 
American Literature, American Speech, and Modern 
Language Quarterly. Coverage is 2000 to present. 

GWLA Consortium ofWiley Journals. The Reinert
Alumni and the Health Sciences Libraries are participating 
in the Great Western Library Alliance (GWLA), which 
provides electronic access to 468 Wiley journals. Access is 
campus-wide and eliminates the problem of recent years 
where some Wiley titles were available electronically, but 
only in a few buildings. 

Physical Review All. Electronic access is now available for 
Physical Review A, B, C, D, and E. The Physical Review 
Online Archive is also included so access begins with volume 
one for each title and continues to the current issue. 

Sally Gibson 
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Library Pairs with Ratio Studiorum Program for Book Discussion 

"\VJhat goes together like wine and cheese? Like 
W apple pie and ice cream? The RSP book 

discussion and the Library! This spring we were 
honored to host a book selection event for the RSP 
Faculty Preceptors and Student Decurions in Arts & 
Sciences and Nursing. Four books were chosen from 
an initial group of 27 nominated by the Faculty 
Preceptors, for incoming students to read as a means 
of self discovery. 

Each RSP 101 book is supported by a Reader's 
Guide on the li6rary web site. In addition to 
discussion questions contributed by faculty, the 
Reader's Guides feature sources of book reviews, 
background information, and further reading. 
The intent is twofold: first, to help students better 
understand the book; and second, to show them the 

wealth oflibrary resources available to them. The 
Reader's Guides include a virtual library tour, 
tutorials for key library resources, and a brief 
assessment survey. The Library also offers a Course 
Guide for Business students enrolled in RSP 103. 
To date, 20 RSP faculty have scheduled a hands-on 
session with the Reader's Guides in the Library. 
For a sneak peek, visit the web site at http:llreinert. 
creighton. edulresourceslcoursesl RSP/list. htm. 

Mary Nash 

The Ratio Studiorum Program is partially supported by a 

grant to Creighton University from Lilly Endowment, Inc. 

©2006 Creighton University. All rights reserved. 

Faculty-Librarian Collaboration Improves Student Research Skills 

D uring spring 2006, Reference librarian Nathan 
Morgan and History professor Tracy Leavelle 
collaborated on a project to improve students' 

research skills. During earlier conversations Leavelle had 
expressed concern about students' lack of knowledge of 
the research process (see inset). Further discussion led to a 
plan for collaboration that would expose students to 
quality resources and help them evaluate the information 
they found. 

"Students do not seem to have a lot of experience doing research 
when they arrive at Creighton. I think one of our most important 
jobs as teachers is to help students develop these skills in finding 
and evaluating information. The current swiftly changing electronic 
environment for conducting research holds both promise and peril 
for students. We can access nformation quickly and efficiently, yet 
sifting through thousands of results or assessing the value of an item 
is a real challenge. Too often a Google search or a Wikipedia article 
constitute 'research' for students. We need to address these issues 
directly." 

Tracy Leavelle, History Faculty 

Morgan gave a presentation to Leavelle's class that focused 
on finding primary and secondary history sources and 
evaluating web-based sources for quality, authority and 

http://reinert.creighton.edu 

bias. Students were required to maintain a research log in 
which they documented their search process. 

Students were asked what type of source they were seeking 
(primary or secondary), what database/website/index they 
searched, the terms they used in their search, and finally to 
assess their results and plan further research. Leavelle 
commented that: "The research log provided a window 
into the process students used to identifY sources. I could 
then help the students refine their searches or suggest new 
avenues for fruitful research. The assignment seemed to 
work well in this regard." 

By requiring students to periodically report on their 
progress, Leavelle and Morgan were able to steer them 
towards manageable topics and to reinforce their critical 
evaluation of information resources. This accountability 
also prevented them from waiting until late in the 
semester to begin. Several students took advantage of the 
Library's Research Assistance Program (RAP) for more 
individualized help. 

This collaborative project has proven to be beneficial for 
students. The quality of their papers improved and 
students learned important research skills that can be 
transferred to other classes. Faculty members who would 
like to replicate this successful collaboration in their own 
classes are encouraged to contact their Library Liaison (see 
Directory, page 6). 

Nathan Morgan 
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LibQUAL+ TM Survey Results Compiled 

The Library's 

facilities and 

resources fall 

below par, but 

quality service is 

appreciated. 
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From March 20th to April 17th the Reinert
Alumni Library participated in the LibQUAL+ TM 

survey. Over 250 institutions worldwide, including a 
consortium of the Association of Jesuit Colleges and 
Universities, also participated in the survey. The 
web-based survey was sent via an email link to 
4,400 students, faculty, and staff in the Creighton 
community. Participants were selected from the 
Colleges of Business and Arts & Sciences, as well as 
campus departments which were identified as 
primary users of the Reinert-Alumni Library. 

The LibQUAL+ TM survey contained 22 questions 
divided into three sections: Affect of Service, 
Library as Place, and Information Control. The 
Jesuit consortium included five additional questions. 
Each respondent was asked to report the minimum 
acceptable level, the desired level, and their perceived 
level of library performance for each question, on a 
scale of one to nine. 

What Was the Response Rate? 

A total of 433 people responded to the survey, 
including 236 undergraduate students, 39 graduate 
students, 99 faculty, and 59 staff members. The 
overall response rate was ten percent. While the 
response rate was lower than expected, it did provide 
accurate representation of the Creighton community 
in terms of academic disciplines. Twenty-five 
percent of the respondents identified themselves as 
affiliated with Science/Math, 21 percent with Social 
Sciences/Psychology, 20 percent with Business, 16 
percent with the Humanities, and 12 percent with 
the Health Sciences. 

How Did the library Measure Up? 

In the overall response, the Library scored better 
than the minimum but less than the desired for 
each of the questions. A breakdown by user group 
shows that in some areas faculty and graduate 
students felt that the Library performs lower than 
the minimum level. Faculty felt that the Library 
does not meet the minimum level for printed library 
materials, electronic resources, or journal collections. 
However, the Library surpassed desired expectations 
in the area of service, with consistently courteous 
employees. Graduate students were the most critical 
in the areas of Information Control and Library as a 
Place. The library space did not meet minimum 
expectations as a space that inspires study and 
learning, a quiet space for individual activities, 
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or a community space for group study. 
Undergraduate students felt that the Library 
barely meets minimum expectations in terms of 
individual study space, but many of their comments 
focused on the outdated and rundown appearance of 
the Library. Students mentioned the lack of 
individual study rooms, quiet spaces, well lit 
areas, and comfortable furniture. 

The Library Responds 

The Reinert-Alumni Library has begun addressing 
several of the issues which emerged from the 
LibQUAL+ TM survey. New couches and chairs have 
been added in a continuing effort to enhance the 
appearance of the Library. The Library is participating 
in a consortium to provide electronic access to 468 
Wiley journal titles for the entire campus. The long
range planning process has also begun for library 
renovations. The LibQUAL+ TM survey provided 
valuable feedback and the Reinert-Alumni Library is 
committed to utilizing those results and meeting the 
needs of the Creighton community. 

Sally Gibson 

New furniture in the Library 

http:/ /reinert.creighton.edu 
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Reinert-Alumni Library Services for Faculty 
Complete contact information on reverse (page 6). 

Book Orders 
• Faculty can order books, videos, and other media using 
library funds allocated to their department, with the 
chair's signature on the order form. Complete information 
will speed the process. Contact Marcey Gibson, Technical 
Services. Books already on order appear in the CLIC 
catalog with call number XX. For questions regarding 
funds for new courses, contact Lauralee Grabe, Technical. 
Services. 

Checking Out Materials 
• Books can be checked out until the end of March or 
the end of September. DVDs, videos, and CDs circulate 
for two weeks and journals for one week. For your 
protection, you (or your runner) must show a faculty 
ID card. Books can be renewed via the web at 
http://clic.creighton.edu. You can also check out books on 
site at other Nebraska universities and at other AJCU 
libraries. Contact Gerry Chase, Access Services. 

Copyright Permissions 
• The Library can obtain copyright permission for 
articles or book chapters that you wish to place on 
reserve or distribute in class. We can also obtain copyright 
information for duplicating media, although the fees are 
charged to the department. Most fees can be determined 
quickly, but allow one month for slower responses. 
Contact Debra Sturges, Access Services. 

Instructional Services 
• The Liaison Librarians can help prepare your students 
for a library research assignment. We offer database 
demonstrations in class, research clinics outside of class, 
and one-on-one consultations through our popular 
Research Assistance Program (RAP). We can also create 
web-based Course Guides to your specifications. For more 
information about the Library's instructional services, go to 
http://reinert. creighton. edu!serviceslinstructionlinstruction. htm, 
or contact your Liaison Librarian. 

Interlibrary Loan 
• Interlibrary Loan (ILL) is fully subsidized by the 
Library for faculty in Arts and Sciences and Business. 
Turnaround averages 4-6 days for articles and 8-10 days 
for books. Many databases offer ILL as an option for 
items not available in full text. ILL request forms are also 
available at http:llreinert.creighton.edu!serviceslill!ilLhtm or 
from the Reference Desk. In many cases, faculty can 
download articles electronically from the library server 
when they arrive. Contact Lynn Schneiderman, Reference. 

http://reinert.creighton.edu 

Journal Requests 
• A list of journal subscriptions by department is 
distributed for faculty review on a yearly basis in the 
spring. Recommendations are considered at that time, 
depending on the current budget situation. Contact Sally 
Gibson, Technical Services. 

Photocopy Service 
• The Library is pleased to support faculty research 
with free photocopies (within copyright law) of 
materials in our collection. Place your request online at 
http://reinert. creighton. edulservices/focultylphotocopyl 
copyrequest.htm or contact Barbara McElfresh, 
Administration. 

Reserves and ERes 
• Books and other materials for your class, including 
personal copies (within copyright law) can be placed on 
reserve for checkout periods of two hours, four hours, 
three days, or one week. Material can also be posted to 
the web for 24/7 access through ERes (electronic 
reserves). Go to http:llreinert.creighton.edu!services/ 
focultylreserveslrequestform.htm for a request form, or 
stop by the Circulation Desk. Allow four working days 
for processing. Contact Gerry Chase, Access Services. 

Table of Contents Service 
• Creighton holds a site license to a current awareness 
service called lngenta In Touch, indexing thousands of 
journals. Faculty can set up a profile and receive automatic 
email notification of tables of content from the journals 
(or topics) that they choose. For more information, go to 
http:llreinert.creighton.edulservices/focultylingenta.htm. We 
can also supply tables of contents for print journals held in 
the Library. Contact Sally Gibson, Technical Services. 

PageS 
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Reinert - Alumni Library Staff Directory 
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http://reinert.creighton.edu Library Hours 

General Information ...... 280-2705 Monday-Thursday ...... 7 AM-Midnight 
Circulation Desk ......... 280-2260 Friday .................... 7 AM-9 PM 

Reference Desk .......... 280-2227 , Saturday ................. 10 AM-6 PM 

Serials ................. 280-2228 Sunday .............. 10 AM-Midnight 
Email Address ........... askus@cu 
IM Address ............. curalaskus Holidays .................. Hours vary 

Administration 
Michael LaCroix ......... Library Director. ............... . lacroix@cu ................ 280-2217 

Barbara McElfresh ........ Administrative Assistant ........... bjmc@cu ................. 280-2706 

Access Services Department 
Debra Sturges ........... Department Head ............... dsturges@cu . .............. 280-4756 

Rachel Campbell ......... Evening Supervisor. .............. rachelcampbell@cu . ......... 280-3462 

Gerry Chase ............. Circulation and Reserves .......... gchase@cu . ............... 280-2218 

Devin Flint ............. Circulation Specialist ............. devinflint@cu ............. 280-2627 

Tom Hassing ............ PC Network Technician ........... thassing@cu ............... 280-1265 

Reference Department 
Mary Nash .............. Department Head ............... mdnash@cu ............... 280-2226 

David Buffington ........ Reference Specialist .............. djbujfington@cu ........... 280-2978 

Chris Carmichael ........ Web Services .................... ccarmichael@cu . .......... . 280-1757 
Nathan Morgan .......... Library Instruction ............... nathanmorgan@cu ......... 280-2927 

Mike Poma ............. Reference Collections ............. mapoma@cu .............. 280-2298 

Lynn Schneiderman ....... Interlibrary Loan ............... . lynns@cu . ................ 280-2219 

Technical Services Department 
Lauralee Grabe ........... Department Head .............. . lgrabe@cu ................ 280-2216 

Marcey Gibson .......... Acquisitions .................... marceygibson@cu ........... 280-2830 
Sally Gibson ............. Serials and Electronic Resources .... sallyg@cu . ................ 280-2228 

Deb Ham .............. Serials ......................... dldham@cu . .............. 280-1802 

Jeanette Hilton .......... Cataloging .................... . jhilton@cu ................ 280-1266 

Arnette Payne ........... Cataloging Librarian ............. apayne@cu ............... 280-1806 

Cindy Schuller. .......... Cataloging/Metadata Librarian ..... cindyschuller@cu . .......... 280-2220 

Liaison Librarians 

Chris Carmichael. ........ College of Business Administration 
Nathan Morgan .......... Communication Studies, History, Political Science/International Relations, 

Psychology, Social Work, Sociology & Anthropology 
Mary Nash .............. Biology, Chemistry, Computer Science, Environmental & Atmospheric 

Sciences, Exercise Science & Athletic Training, Mathematics, Physics 
Mike Poma ............. Classical & Near Eastern Studies, Education, English, Fine & Performing Arts, 

Journalism & Mass Communication, Modern Languages & Literatures, 
Philosophy, Theology 

http://reinert.creighton.edu 
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Library Welcomes Two New Staff Members 
Cynthia Schuller is the newest member of the 
Technical Services team and has begun her duties as 
the Cataloging/Metadata Librarian. Cindy has a B.S. 
in Nursing from the University ofTulsa and 
completed her M.A. in Library and Information , 
Studies from the University of Oklahoma in 2005. 
Prior to joining Creighton, she gained SIRSI 
Unicorn experience working in cataloging and serials 
at the University of Oklahoma-Tulsa. Cindy enjoys 
handling books, and particularly welcomes the 
challenge of creating MARC and metadata records 
that link users to needed materials. In her free time, 
Cindy enjoys cooking and spending time with her 
two pet Dachshunds. 

Lauralee Grabe 

Devin Flint has joined the Access 
Services Department as our new Library 
Specialist. He replaces Chris Lantz, who 
left for graduate school in June. Devin is 
an Omaha native and has his B.S. in 
Criminal Justice from UNO. He has 
worked for several years in the Omaha 
Public Library system. In his spare time, 
Devin enjoys the outdoors, participating 
in living history at Ft. Atkinson (he portrays the surgeon 
at the fort), and doing auto repair. 

Deb Sturges 

Lauralee Grabe Retires as Head of Technical Services 

Lauralee Grabe will retire as Head ofTechnical 
Services in January, after more than 36 years of 
Cledicated service. Lauralee earned her M.A. in 

Library Science in 1972 from Rosary College 
(Dominican University), following several years of 
employment as a library specialist. She immediately 
rejoined the staff as a full-fledged Cataloging and 
Government Documents Librarian. Ten years later in 
1982, when acquisitions and cataloging were combined 
to form the Technical Services Department, Lauralee 
was named to her current position. 

The biggest challenge of her career? Looking back, 
Lauralee would say it has been guiding the Department 
through two major migrations, from the old card 
catalog to the PALS automated system in 1989, and 
then from PALS to the present SIRSI system in 2000. 
The most interesting and unusual event of her career 
occurred during the early 1990s. Over a period of 
months, Lauralee was among the library volunteers 
who worked with the FBI to inventory more than 
20,000 rare books stolen from libraries across the 
country, in what is now called the Omaha Project. 
The FBI donated 3,000 unclaimed items to Creighton 
University in 1993. 

After her retirement, Lauralee plans to travel and to 
continue volunteering at the City of Ralston Archives 
and Museum. As a devoted animal lover and proud 
Westie owner, she would also like to find a role in 
animal welfare or dog training. Despite looking forward 
to these plans, Lauralee states that "I will miss the 
interaction with Creighton students, faculty, and staff. 

http://reinert.creighton.edu 

But most of all I will miss working with competent and 
dedicated colleagues that I also consider my friends." 
The feeling is mutual. 

Mary Nash 

CLIC Upgrade Planned 

Creighton's Libraries (with some help from 
DolT) will upgrade WebCat, the software 
behind CLIC, in January 2007. WebCat has 
proved its utility and popularity. It received 
16,000 visits a week during the summer of 
2006, which has increased to 28,000 visits the 
first week of school. However, WebCat is six 
years old, and while it is not difficult to use, it 
is difficult for staff to modifY. The successor 
product, called iLink, is more visually attractive 
and easier to modifY. The library staff will use a 
test server to try out the iLink product during 
the fall semester, and it will be rolled out after 
the New Year. 

Mark Andrews 
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Instant Messaging @your library 
"'\VJho's your buddy? curalaskus~is your buddy 
W now! Do you have a question to which you 

need a quick answer? If so, add your Library to your 
"buddy list." 

As of fall 2006, the Reinert-Alumni Library is 
implementing instant messaging, or IM, during 
regular reference hours. This service is being adopted 
in order to reach students at a distance, whether they 
are across campus or across town. Students, faculty, 
and staff can contact us at curalaskus@yahoo.com, 
@aoLcom, or @hotmaiLcom. 

In addition to instant messaging, you can still come 
see us in person, call 280-2227, or send us an email at 
askus@creighton. edu. 

Chris Carmichael 

Library Website Undergoes Summer Facelift 
The same 

g;reat quality 

content gets a 

brand new 

look. 

I f you haven't been to the Library's home page 
since July, you might want to check it out. The 

Web Team decided to update the interface based on 
user feedback gathered since our redesign in fall, 
2004. 

"Why did you have to change it?" Truthfully, we 
didn't. The same quality content was already usable 
and accessible to everyone. But the old interface was 
perceived as boxy and unaesthetic. Other concerns 
were the horizontal orientation, the emphasis on 
books versus articles, and the layers of duplication. 
We undertook the facelift with the goal of being 
more clear, concise, cogent, and cohesive. 

The Web Team conducted informal usability tests 
during the summer, to ensure that our vision was in 
tune with how people interact with the library 
website. We learned that students would like to see 
images on a web page, and are used to interacting 
with much more dynamic content than what they 
encounter in the library setting. (We also learned 

Creighton 
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that "Subject Guides" is not as intuitive to students 
as it is to librarians!) But it was gratifYing to hear 
comments like "Wow! I really like the colors," and 
"I can easily ILL a book now-thanks!" 

The new website has a more vertical orientation, 
fewer layers, and more visual appeal. It focuses on 
the tools for finding information, like cue and the 
databases, instead of whether the information is 
packaged as a book or an article. You may also 
notice that the Library has a new logo, designed by 
Creative Services. 

Like all websites, ours is a living entity. It will 
change and evolve as the Library does. We believe 
this rendition is easier to use, and we welcome any 
comments or suggestions you have. Please contact 
Chris Carmichael, the Web Team leader, at 280-
1757 or ccarmichael@creighton.edu. 

Chris Carmichael 


