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T his spring the Reinert/ Alumni Library will be 
participating in the LibQUAL+ ™ survey. 

LibQUAL+ TM is a web-based survey administered by 
the Association of Research Libraries (ARL) which 
seeks to understand user perceptions of quality library 
service. Texas A&M University Libraries developed the 
survey which is based on the SERVQUAL instrument. 

Customers are the Judge of Quality 

SERVQUAL is a service quality assessment tool where 
the customers are the judge of quality and other types 
of judgments are considered irrelevant. In 2000, Texas 
A&M University and eleven other institutions 
participated in a pilot project which tested and refined 
the LibQUAL+ ™ survey instrument. ARL began 
offering the survey in 2001, and to date more than 
600 national and international institutions have 
administered LibQUAL+ TM. Creighton University will 
be one of over 200 institutions participating in 2006. 

The Association of Jesuit Colleges and Universities 
Libraries (AJCU) have also agreed to participate as a 
consortium. This will allow the results of the 
Reinert/ Alumni Library to be compared to our Jesuit 
peers. The consortium developed five additional 
questions which assess services that are unique and/or 
important to the AJCU libraries. 

Information Control, Place, and Service 

The LibQUAL+ TM survey consists of 22 core questions 
and five questions developed by the Jesuit libraries. It 
measures the user perceptions of service quality in three 

areas: Information Control, Library as Place, and Affect 
of Service. Information Conrrol examines if users are 
able to find the required information in the format 
of their choice. Library as Place assesses the physical 
environment as a place for individual study, group 
work, and inspiration. Affect of Service surveys the 
general helpfulness and competency of the library staff. 
Each question is in the form of the phrase "When it 
comes to ... " 

How Can Faculty Participate? 

Creighton participants will be asked to rate each 
question at the minimum level they consider acceptable, 
the desired level they expect, and the perceived level that 
the Reinert/ Alumni Library provides. Each area has at 
least five questions which ensure the validity of the 
responses, but also causes some redundancy. The results 
will be compiled by the Association of Research 
Libraries. The Library will receive individual results, the 
aggregate results for the AJCU libraries consortium, and 
summary results for all the 2006 participants. 

The LibQUAL+ TM survey will be available to 
Creighton students, faculty, and staff from March 20th 
to April 9th. The Reinert/ Alumni Library will send out 
email notices when the survey becomes available. In 
order to have an accurate comparison to our Jesuit 
peers, a high response rate is important. The Library 
encourages and appreciates your participation. 
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Creighton Cornerstone 

web of Science Comes to Creighton 

T he Creighton Libraries are pleased to offer 
access to Web of Science, the highly acclaimed 

database of citation indexes from lSI (Thomson) . 
A long-awaited contract was successfully negotiated 
last fall, thanks to the efforts of Jim Boehmer, 
Director of the Health Sciences Library/LRC. 
Funding for this important purchase has been 

THOMSON provided by the Health Futures Foundation. 

What is included in Web of Science? 

Creighton's subscription to Web of Science provides 
indexing to more than 6,300 top journals in all areas 
of science through the Science Citation Index 
Expanded, from 2002 to the present. It also covers 
approximately 1,800 prestigious journals included in 
the Social Sciences Citation Index for the same time 
period. Although Web of Science offers only citations, 
full-text links are available for those electronic 
journals already carried by the Creighton libraries. 

AB/1/nform is Back in Business 
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We are pleased to be able to respond to the wishes of 

several Business faculty and bring back 

ABI!Inform, one of the preeminent databases in the field. 

Of the 1,000 journals indexed and abstracted in 

ABI!Inform, about half are avai lable in full text. 

The database file was created in 1971 and covers subjects 

such as accounting, banking, computers, economics, 

engineering management, communications, finance, 

human resources, international trends, telecommunications, 

and transportation. ABI/Inform, like EBSCO's Business 
Source Premier, also includes details on various aspects of 
global business, such as company histories, competitive 

intelligence information, and new product development. 

The database search interface is identical to World Cat and 
EconLit. Phrases can be searched using double quotation 

marks, and indexing is available for individual fields in 
every record. Items that the Creighton Libraries own are 

reflected in the search results and journal articles and 
reports that are available electronically are linked from 

the search results as well. ABI/Inform can be found on the 

Spring 2006 

What is citation indexing? 

Most databases assign standardized subject headings 
to bibliographic records to enhance search results. 
Web of Science instead emphasizes using the references 
cited by one author to find related articles written by 
others. T his approach allows scholars to discover 
new research on a topic, based on older articles that 
they already know about. Faculty can also use th is 
approach to track how their own publications have 
been cited. 

You will find Web of Science linked from Reinert's 
"Science and Medicine" database menu and from 
all relevant Subject Guides. The Arts & Humanities 
Citation Index, although not offered campus-wide 
th rough Web of Science, remains available upon 
request from the Reference department and is 
fully subsidized for fac ul ty in the Arts & Sciences 
and Business. 

Mary Nash 

Library's website on the "Business" database menu, as 

well as all the Subject Guides for business. 

Chris Carmichael 
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Research Assistance Program (RAP) Builds Student Confidence 

Student 
Comments 

"Extremely helpful" 

"Great!" 

"I absolutely 

loved this 

service!!" 

" ... can't wait 

to use it again!" 

'1 will definetly (sic) 

use this invaluable 

service again." 

"Awesome" 

T he Library's Research Assistance Program 
(RAP) is getting rave reviews from students. 

RAP is a program in which students can make an 
appointment with a reference librarian for one-on
one help with their research. The service has 
proven very popular. In the 2004/2005 school 
year, 126 students requested RAP sessions, and we 
have already had 127 RAP sessions in the fall 
semester of 2005 alone! 

In a recent survey, students' attitudes have been 
overwhelm ingly positive. Ninety-six percent of 
respondents state that the library resources they 
found during the RAP session were helpful in 
their research. Ninety-two percent say that they 
are more confident in their research skills after the 
RAP session (see table below). One summed it up 
by saying "I really enjoyed the fact that the librarian 
not only gave me resources but also showed me 
how to find them myself" 

Students from various academic departments 
have taken advantage of RAP (see table at right). 
More than a third of our survey respondents 
were Biology students. The remaining two thirds 
came from Communication Studies, English, 
Political Science, and Sociology/Anthropology in 
approximately equal numbers. 

Students can fill out a RAP request form at the 
Reference desk or sign up online at 

http :1/reinert. creighton. edulserviceslinstructionlrapl 
rapdescr. htm. The Reference staff is always ready 
and willing to help students with their research 
needs. 

Nathan Morgan 

Student RAP Requests by 
Department 

Spring & Fall 2006 

Biology .... ............ ......... ........... ........... 79 
Business .... .................................... ...... .. G 
Classical & Near Eastern Studies .......... 2 
Communication Studies ..................... 17 
Education ... ........ ..... ... .. ................ ...... .. 5 
English .... .................. ......................... 21 
Exercise Science & Athletic Training .... 7 
Fine & Performing Arts .. .................. .... 2 
History ......... .... ........ ... ... .... .. ..... .. ....... 37 
Political Science .. .. ............... ... ........... . 20 
Sociology/ Anthropology ......... .... ..... .. . 3 8 
Theology ... .......... ........ .. .......... ........... 1 0 
Other ................... ................................. 9 

Research Assistance Program (RAP) Survey Results 
Fall 2006 

Were the resources the 

librarian found helpful? 

Did you discover any new 

library resources? 

Do you feel more confident 

in your research skills? 

Would you use RAP again? 

0 

.................................. Yes 

..................... _ Yes 

5 10 15 20 25 

Number of Responses 

30 
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Meet Mark Andrews, Systems Librarian/Administrator 

M ark Andrews is the new Systems 
Librarian/Administrator for the three campus 

libraries. Although he resides in the Division of 
Information Technology (DolT), Mark will work 
exclusively on projects, technical support, and 
strategic planning for the libraries. 

Mark received his B.A. in English from Creighton 
and his M.A. in Library Science from the University 
of Missouri, Columbia. He has held various systems 
management, project management, and customer 

Library Professional Notes 
Sally Gibson, Serials and Electronic Resources 
Librarian, has been appointed as the 2006 Nebraska 
Library Association/Nebraska Educational Media 
Association (NLA/NEMA) Conference Coordinator. 

Lauralee Grabe and Debra Sturges, Head of 
Technical Services and Head of Access Services, co
authored "Positioning for Digitization Projects in a 
Medium-Sized Academic Library: A Creighton 
Perspective" in the Winter, 2005 issue of the 
Nebraska Library Association Quarterly. Debra also 
serves on the NLA College and University Section 
Grants Committee. 

Michael LaCroix, Library Director, has been 
appointed Chair of the NLA Legislative Committee. 
Michael will also serve as Co-Chair of the 
Association of College and Research Libraries' 2007 
President's Program Planning Committee. 
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Reminder: 

Book orders are due 
March JOth 

support positions for libraries and library system 
vendors. Most recently Mark was Information 
Services Manager for Interim, Inc. in Monterey, 
California. 

We look forward to having Mark as part of our 
library team! He, his wife Mary, and son Joshua are 
happy to be back in Omaha. Mark enjoys time with 
his family, reading, and practicing martial arts. 

Debra Sturges 

Nathan Morgan, Reference and Instructional 
Services Librarian, has been appointed to a two-year 
term on the NLA Legislative Committee. Nathan is 
also newsletter editor for the NLA New Members 
Round Table. 

David Buffington Joins Reference 

David Buffington, already a familiar face in the 
Library, assumes a new role this year as 
Reference Specialist. David will provide frontline 
assistance at the service desk and create library 
displays and promotional materials. Please join 
us in congratulating David on his new position! 

Mary Nash 
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