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Finding Electronic Journals 
Now Easy as A-to-Z 
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Finding full text just got easier. This fall we are 

pleased to introduce EBSCO's Full- Text journals 
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A-to-Z, a current, 

comprehensive list of 

electronic journals 

available from all 
three Creighton 

Libraries. With A-to-Z, 
faculty can search for 

e-journals by title or 

browse an alphabetical 

list. A-to-Z is a more 

robust service than 

journalWebCite, 
which it replaces. 
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AAP Company News 

Full-text journals can be difficult to manage because 

they may be purchased as individual subscriptions, as 

a package from one or more publishers, or as part of a 

full-text database such as Academic Search Premier. 
Why is A-to-Z such a milestone? Because it offers a 

one-stop, inclusive gateway to thousands of journals 

supplied by dozens of different providers. 

To access A-to-.Z, click on "Journals" from the home 

page, then "Electronic Journals," or point directly to 

http:llatoz.ebsco.comlhome.asp?ld=383. (Note that 

printed journals are still listed in CLIC, with some 

e-journallinks.) Faculty should be aware that A-to-Z is 
not designed for subject searching; the "Databases" 

menu is still the best place to start without a specific 

title in mind. Although some entries in Full- Text 
journals A-to-Z remain to be corrected, notably dates 

of coverage for publishers' sites, the service is a 

welcome tool for locating electronic content. 

Mary Nash 

Preservation Project Coincides with 125rh Anniversary 

T he Archives Department and the Digital 
Preservation Resources division of OCLC have 

begun scanning and converting the Creightonian and 
the Creighton Courier into digital form for the web. 
These rwo publications provide valuable insights into 
Creighton's history. Using sophisticated optical character 
recognition software developed in Great Britain, users 
are able to search the full text or limit their search to 
articles, pictures, and even advertisements. 
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To date, the Courier from 1912 through 1923, and 
the Creightonian from 1923 through 1931 have been 
digitized and indexed. We invite you to point to 
http:!! dpr. ode. org!Archivelskins/OCRT!navigator. asp and 
explore some of the University's rich past. An anonymous 
donor, to whom the Library is grateful, has provided 
funding for this historic project. 

Michael LaCroix 

http://reinert.creighton.edu/ 
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You Haven't Used ERes? Here's what you are missing ... 

W th electronic reserves, or ERes, students have 
24-hour access to your reading assignments, 

your old tests, your PowerPoint slides. And rhey are 
using it! During rhe 2002/2003 academic year, stu
dents accessed 195 documents over 6,500 times. 

E·Res (e'rez), n: an 
easy way to distribute 

course materials 
on the web 

Instead of handing out copies of materials 
in class, or putting them on reserve in 
rhe Library, you can place rhem on our 
web-based electronic reserve system. 

It's easy! Just send us MS-Word or 
PowerPoint attachments, or send us articles 
(wirh citation information) and we'll 

scan rhem for you. In some cases we can link directly 
to rhe article in one of our subscription databases. 

We also handle copyrigh t. We will determine which 
items require copyright permission and contact rhe 
rightsholder for you. Note that your department is 
responsible for all copyright fees. 

Also note that instructors are welcome to link to ERes 
from their course web pages, for students' convenience. 

Those who are using Blackboard or WebCT can also 
link to ERes. Alrhough most ERes content is pass
word-protected, you may view samples by pointing to 
http://ereserves. creighton. edulcourseindex. asp and selecting 
Reinert/ Alumni Library, then course RAL 444. 

Send articles (one article page per sheet) or files to 
Gerry Chase at gchase@creighton.edu or call 280-2260 
for more information. Please allow at least two business 
days for processing. If you have several articles, it 
would be helpful to include a syllabus so we can have 
rhem in place as required. 

Debra Sturges 

Journal Renewal and Cancellation Project Completed 
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The library staff would like to rhank rhe Arts and 
Sciences and Business faculty for assisting in the 

difficult task of trimming the print journals budget by 
almost 15%. With rhe advice and consent of every 
department, we have been able to cancel enough print 

journals to save almost $75,000 dollars. These savings 
will keep the budget in the black, and will help to 
restore the balance between books and journals, and 

between print and electronic resources. 

For more information about why cuts were necessary, 

please refer to the cover of rhe last Creighton Cornerstone. 
Although painful for all of us, we believe rhat together 
we have made wise choices. We are now positioned to 

deploy our resources more strategically in support of 
university programs when budgetary times look 
brighter. 

David Sherwood 

~~RNERSTONE 
Reinert/ Alumni Memorial Library 
Creighton University 
2500 California Plaza 
Omaha, Nebraska 68178 
http:/ /reinert.creighton.edu/ 

Editor: Mary Nash 
(402) 280-2226 
mdnash@creighton. edu 

Committee: Michael LaCroix, 
Director, Lauralee Grabe, Arnette 
Payne, Mike Poma, David Sherwood, 
Debra Sturges 

Design: Media Services 

Creighton 
UNIVERSITY 

http:/ /reinert.creighton.edu/ 



Fall2003 Creighton Cornerstone 

New Premier Databases from EBSCO 

T he Library is pleased to announce the upgrade of 
two EBSCOhost databases from the Elite version 

to Premier. Both Academic Search Premier and Business 
Source Premier maintain the quality and content of the 
Elite products, but with additional full-text journals 

and a larger archive. 

MLA International Bibliography 

MLA International Bibliography is now offered 
through EBSCOhost. Thus, citations will link 
to any full-text articles available in other 
EBSCOhost databases such as Academic Search 
Premier. The content of the database remains 
the same with the enhancement of access to 
full-text articles. 

Academic Search Premier is a multi-disciplinary data
base containing over 3,900 full-text journals and 
indexing over 7,900 periodicals. It also has over 100 
scholarly publications that are available in PDF 
full-text beginning with the first issue published. 
Academic Search Elite only had 1,800 full-text titles. 

Business Source Premier contains over 3,000 full-text 
journals and indexes over 4,000 periodicals. PDF 
full-text is available for over 250 scholarly journals 
and begins with the first issue published. For example, 
the Harvard Business Review is available in full-text 

beginning with 1922 and the journal of Finance 
begins in 1946. Business Source Premier also includes 
country reports from EIU, ICON Group, and 
Country Watch. 

Sally Gibson 

JSTOR Music Collection Coming This Fall 
JSTOR's latest collection of music journals will soon 
be added to an increasingly comprehensive electronic 
archive of peer-reviewed titles that the Library has 
been assembling for the Creighton community. The 
JSTOR journal collections are unique because they 
include the complete backfiles of core scholarly 
journals, starting with the very first 

full list of the JSTOR Music journals scheduled for 
release this fall, point to http:!lwww.jstor.org/aboutl 
music. list. html. 

David Sherwood 

issues! As an archiving solution for 
libraries, JSTOR provides access to the 
backfiles of journals, while libraries 

obtain the current two to five years of 
the journals in print or in electronic 
form directly from the publisher. 

When released later this fall, the music 

collection will add 31 core journals in 
music to the 322 JSTOR tides already 
available in fields as diverse as literature, 
biology, history, and political and ethnic 
studies. Among the 31 new journals are 
journal of the American Musicological 
Society, Ethnomusicology, The Musical 
Quarterly, and The Musical Times. For a 

http://reinert.creighton.edu/ 

American Chemical Society Journal Archives 

Faculty can now benefit from an agreement between the 

American Chemical Society and major university libraries in 

Nebraska and Kansas, including Creighton. We are guaranteed 

full-text access to all 30 ACS journals, including archives back 

to 1879. We previously had electronic access to only 14 ACS 

journals that we also carried in print. 

All ACS journals are linked individual ly from CLIC and from 

the new A-to-Z service (see page one). Since the archives are 

included in the ACS Web Editions database, faculty can also 

search by subject across all 30 ACS journals collectively. 

Page3 
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Library Adds New Computers for Student Use 

The total number of computers available for students 
to use in the Library increased to 57 during the 

summer. The eight oldest PCs have been replaced and 
eight additional PCs installed in the public computing 
area. Five more laptops were purchased so that a total of 
14 laptops will be available for checkout at the Circulation 
Desk. All of the new equipment was purchased with 
Student Technology Fees. 

Student Technology Fees also were allocated to update 
software on publicly accessible computers. The Library 
appreciates this support. All of the systems now feature 
Office XP Professional running on Windows XP. The 
Library has also transitioned to the use of Creighton's AD 

Domain to improve network printing support. 

Tom Hassing 

Students Respond to Library Survey 

Last March, the Library conducted a survey of under

graduate and graduate students in Arts and Sciences 
and Business. The instrument used was a standard bubble 
sheet, created with the assistance of Dr. Stephanie Wernig 

in Student Services. Our 

Students award the 
Library a 91 °/o 

overall approval rating. 

purpose was to collect 
baseline data that would 
reflect the level of student 
satisfaction with library 

services and resources. 451 
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students responded. 

Students as a whole felt that the Library met their needs. 

The Library realized a 91 o/o approval rating. The staff 
received high approval ratings for their responsiveness to 

students needs, with the three service desks receiving a 
combined approval rating of over 90%. 

Students felt that the Library's collection of books, journals, 
and other materials met their needs, although approval 
was somewhat lower for upperclass students than for 
underclass students. Also, the students' responses show 
that the Library's computers have the capabilities that they 
need, but that they often cannot find an available workstation 
when they need it. This concern has been addressed 
(see above). 

In general, students' comments were positive. Negative 
comments primarily addressed the state of the building, 

including paint and carpet. Thanks to the University 
administration, new carpeting will be installed on the 

main level over the winter brealc Many students also 

commented on the need for better lighting. And some 
complained that cell phones were a nuisance. We now 

have a policy that restricts cell phone use in the Library as 
a courtesy to others. 

The Library would like to thank all those who took the 
time to respond to the survey. We hope to continue an 
active exchange with students and to address individual 
concerns. Anyone who would like a summary of the 
survey results is welcome to contact their Liaison 
Librarian, as listed in this issue. 

Jennifer Campbell 

Book Collection Shifted 

This summer we installed additional shelving, then 

began shifting all the books to incorporate the new 

space. With this move, we hope to have room for 

five years' growth. You may notice that a favorite 

area of call numbers has moved slightly, but the 

general layout remains the same. 

Debra Sturges 

http://reinert.creighton.edu/ 
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Carl M. Reinert/ Alumni Memorial Library Directory 
http:/ /reinert.creighton.edu/ Library Hours 

General Information ...... 280-2705 Monday-Thursday ... ... 7 am-Midnight 
Circulation Desk ........ 280-2260 Friday . ........ .. .. . ..... 7 am-9 pm 
Reference Desk .......... 280-2227 Saturday ...... .. . . . .... .. 9 am-7 pm 
Serials Office ........... 280-1802 Sunday .............. 10 am-Midnight 
Email Address ........... askus@cu Holidays . . .... . ... . ...... Hours vary 

Administration 
Michael LaCroix . ........ Library Director .. ...... . .. .. .. . lacroix@cu . .. .. .. ........ 280-2217 
Barbara McElfresh ....... Administrative Assistant ..... .. . .. bjmc@cu .. .. ......... . .. 280-2706 

Access Services Department 
Debra Sturges .. . . . .. .... Department Head .............. dsturges@cu ............ .. 280-4756 
David Buffington .... . ... Circulation and Media ........... djbuffington@cu ...... ..... 280-2627 
Rachel Campbell . . . .. ... Evening Supervisor .............. rachelcampbell@cu . ........ 280-3462 
Gerry Chase . . .. . . ...... Circulation and Reserves .......... gchase@cu ............... 280-2218 

Archives Department 
Marge Wannarka ........ Department Head .............. margew@cu . . ... .... ..... 280-2746 

Reference Department 
Mary Nash ............. Department Head .............. mdnash@cu . ........... .. 280-2226 
Jennifer Campbell ........ Government Documents ......... jennifer.campbell@cu ....... 280-2978 
Sally Gibson ............ Database and Support Services .... . sallyg@cu . ............. .. 280-2927 
Chris Jorgensen ......... Web Services . .. . . .. . ...... . .. . cjorgensen@cu ...... .. .. .. 280-1757 
Mike Poma ............. Education Services ... . . .. ...... . mapoma@cu ............. 280-2298 
Lynn Schneiderman ...... Interlibrary Loan .............. . lynns@cu .. ..... .. ....... 280-2219 

Technical Services Department 
Lauralee Grabe . ......... Department Head .............. lgrabe@cu . ...... ... ..... 280-2216 
Marcey Gibson . ......... Acquisitions ................... marceyg@cu . ............ . 280-2830 
Deb Ham .............. Serials ........................ dldham@cu ....... . ...... 280-1802 
Tom Hassing ........... PC Network Technician .......... thassing@cu ..... . .. .. ... . 280-1265 
Jeanette Hilton .... . ..... Cataloging . .. .. . .. . .. . ..... . .. jhilton@cu . ........ ... .. . 280-1266 
Rienne Johnson ......... Serials and Processing . .. . ........ rienne.johnson@cu . ....... . 280-2220 
Arnette Payne ........... Cataloging Librarian .......... . .. apayne@cu .. ............ . 280-1806 
David Sherwood ......... Serials Librarian (on leave) ... ...... davids@cu .. ............. 280-2228 

Liaison Librarians 

Jennifer Campbell. ....... History, Political Science, Social Work, Sociology, Theology 
Sally Gibson ............ English, Fine and Performing Arts, Philosophy, Psychology 
Chris Jorgensen ......... Business 
Mary Nash ............. Sciences 
Mike Poma ............. Classics, Communic.o'ltion, Education, Journalism, Modern Languages 

and Literatures 

http:/ /reinert.creighton.edu/ Page 5 
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Reinert/ Alumni Library Services for Faculty 
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Book Orders 
• Faculty can order books and media using library 
funds allocated to their department, with the chair's sig

nature. Complete information will speed the process. 
Orders appear in CUC with call number XX. Contact 
Marcey Gibson, Acquisitions. For new courses, you may 
select up to 10 tides at no charge. Special funding 
requests depend on the current budget. Contact 
Lauralee Grabe, Technical Services. 

Checking Out Material 
• Books can be checked out until the end of March or 
the end of September, and journals circulate for one 
week. For your protection, you (or your runner) must 
show an ID card. Books can be renewed via the web at 
http:llreinertl renewals.htm. You can also check out 
books from UNO and from other Nebraska universities. 

Contact Gerry Chase, Access Services. 

Copyright Permissions 
• We can obtain copyright permission for articles or 
book chapters that you wish to place on reserve or 
distribute in class. We can also obtain copyright infor
mation for duplicating media, although the fees are 
charged to the department. Most fees can be determined 
quickly, but allow one month for slower responses. 
Contact Debra Sturges, Access Services. 

Database Searches 
• Many databases are available from our web site. But 
we can search others through the Dialog service -
including citation indexes - at no charge to faculty. To 
request a search, point to http://reinert/formslsearchfrm.htm. 
Contact Mary Nash, Reference. 

Interlibrary Loan 
• ILL is subsidized by the Library for faculty in Arts 
and Sciences and Business. Turnaround averages 4-6 
days for articles, and 8-10 days for books. Forms are 
available at the Reference Desk or at http:llreinert!ILL.htm. 
Some databases also offer automatic ILL links. In 
many cases, faculty can opt to download ILLs from 
our server when they arrive. Contact Lynn 
Schneiderman, Reference. 

Journal Requests 
• A list of journal subscriptions by department is 
distributed for review every spring, usually in March. 
New subscriptions are considered on a case by case 

basis, depending on the current budget. Contact Deb 
Ham, Serials. 

Library Instruction 
• The Liaisons can help teach your students research 
skills. We offer classroom demonstrations, group clinics, 
and individual consultations at the Reference Desk, 

plus handouts, subject guides, and tutorials (http://reinertl 
litoolkit.htm). Contact Mike Poma or Liaison Librarian, 
Reference. 

Photocopy Service 
• We support faculty research with ftee photocopies 
(within copyright law) of materials in our collection. 
Request forms can be found at http:llreinert/formsl 
JacultyPhotocopyRequest.htm. Contact Barbara 
McElfresh, Administration. 

Reserves and ERes 
• Classroom materials and books, including personal 
copies (within copyright law) can be placed on reserve 
for checkout periods of 2 hours, 3 days, or one week. 
Material can also be posted to the web for 24-hour 
access through ERes (electronic reserves) . Request 
forms are available from the Circulation Desk or at 
http:llreinert/formslfacultyReservesRequest.htm. Allow 
four working days for processing. Contact Gerry Chase, 
Access Services. 

Table of Contents Service 
• Creighton holds a site license to a current awareness 
service called Ingenta, indexing more than 25,000 

journals. Faculty can set up a profile and receive email 
notification of tables of content from the journals they 
choose (http:llreinertlserials!reveal.htm). We can also 

supply tables of contents for journals that are held in 
the Library. Contact Deb Ham, Serials or Liaison 
Librarian, Reference. 

Videos and Other Media 
• A variety of videos, DVDs, CDs, audiotapes, and 
software are listed in cue and available for checkout 
from the Circulation Desk. Wireless laptops, calculators, 
and headphones are also available for use in the building. 
You can reserve videos and other media for classroom 

use in person or via the web at http://reinert/formsl 
classroomMediaRequest.htm. Contact David Buffington, 
Access Services. 

http://reinert.creighton.edu/ 
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New and Departing Library Staff 
David Buffington, Access Services 

David Buffington is the new Library Specialist in 
Access Services, replacing Wendy Lin. David comes 
to us with 16 years of library experience and a B.A. in 
Mass Communications. He has worked at the 

Davenport Public Library in Iowa, the Des Moines 
Area Community College, St. Ambrose University in 
Davenport, and Grand View College in Des Moines. 
David enjoys theater, tennis, reading, and art house 
movies. 

Marcey Gibson, Technical Services/Acquisitions 
Marcey Gibson, a familiar face at the Library, is the 
new Technical Services/ Acquisitions Specialist, 
following BettyAnn Evans' retirement. Marcey earned 
a B.A. in Sociology from Creighton, and worked as a 
student in Access Services from 1993 to 1997. She 
joined the full-time stafF in 2000 as Processing/Serials 
assistant, and assumed her Acquisitions responsibilities 
this past June. She looks forward to assisting faculty 

and staff in verifYing and ordering library materials, 
and will provide acquisitions and budgetary reportS. 
Marcey is an avid reader, and also enjoys creative 
writing, music, and travel. 

Rienne Johnson, Technical Services/Serials and Processing 
Rienne Johnson is the new Technical Services/Serials 
and Processing Library Associate. Rienne will assist 
with serials operations, including bindery and public 
service support. She is also responsible for standing 
order check-in and monographic processing, including 
the training and supervision of student assistants. 
Rienne, a recent graduate of Mount Mercy College in 
Cedar Rapids, Iowa, received her B.A. in English and 
Secondary Education. She gained library experience 
working as a student all four years in college, where 
she trained other student assistants. In her spare time, 
Rienne enjoys creative writing, reading, and crafts. 

http://reinert.creighton.edu/ 

Chris Jorgensen, Reference/Web Services 

Chris Jorgensen joins the staff 
this fall as Reference/ Web 
Services Librarian, replacing 
Nathan Dowd. In addition to 

coordinating the design and 
development of the Library's 
web site, Chris will serve as liai
son to the College of Business 
Administration. Chris holds a Master's degree in 
Library Science from the University of Illinois at 

Urbana-Champaign, and a B.A. in English from 
Central College in Pella, Iowa. She worked at the 
UNO Library from 1997 to 2001, where she gained 
business experience, and served as Head Librarian at 

the Joslyn Art Museum before coming to Creighton. 
Chris is professionally active in the Nebraska Library 

Association, and on her personal time keeps company 
with seven cats and one husband. 

Debra Sturges, Lauralee Grabe, Mary Nash 

BettyAnn Evans Retires 

Following 28 years of service to the Library, 

BettyAnn Evans retired from Technical Services 

in June. During that time BetryAnn was 

responsible for library acquisitions, and made 

the transition from the card catalog to the PALS 

automated system, and from PALS to SIRSI 

Unicorn. 

BettyAnn has a busy future planned, including 

involvement with her church, volunteer work, 

and travel (cruise lines, get ready!) The staff says 

"thank you" for the many years of service and 

offers best wishes for rhe future. 

Lauralee Grabe 
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The Library Pyramid and the Invisible Web 

T his fall the Library has introduced the concept of 
the invisible web (or deep web) in Freshman 

Seminar. The invisible web is the part of the web that 
is not accessible through open search engines like 
Google. Many students are not aware that Google 
cannot find information inside library catalogs, full
text databases, electronic journals, or other proprietary 
document repositories on the web. 

In the pyramid at right, the invisible web is the bottom 
half, shaded in blue. It is estimated that the invisible 
web is two to 50 times larger than the visible web. 
This claim is made in the OCLC Library and 
Information Center Report on "Five-Year Information 
Trends," released this year (http://www. oclcpica. orgl 
content/531pdjl5yearinformationformattrends.pdj). 

The Library has used the pyramid model in Freshman 
Seminar for several years. Books are described as a 

basic foundation, and articles as more specific blocks 
of information. Students are encouraged to think 
critically about information, especially from the visible, 
or surface web. 

Mary Nash 

"Jays Online Library Tutorial" Debuts This Fall 

Jays Online Library Tutorial QOLT) is a modular, 
web-based tool designed to teach undergraduate 

students fundamental research skills. JOLT is highly 
interactive, and makes use of flash animation, sound, 
humor, and colorful graphics. Students are introduced 
to: 1) selection of appropriate information resources; 
2) searching library databases and the Internet effectively; 
and 3) locating, evaluating, and citing information. 
The ethical use of information is also covered. 

JOLT is the Reinert/ Alumni Library's adaptation of 
the Texas Information Literacy Tutorial (TILT) 
designed by the Univers ity of Texas at Austin Library 
System. The tutorial is made freely available, and has 
been customized by dozens of other academic libraries 

Creighton 
UNIVERSITY 
Reinert/ Alumni Memorial Library 
2500 California Plaza 
Ornaha, NE 68178 

http:/ I reinert.creighton .ed u/ 

in the U.S., Canada, and Australia. TILT won the 
"Innovation in Instruction" Award by the Association 
of College and Research Libraries in 2000, and was 
named "Best Educational Site" by the Southwest 
Interactive Web Competition in 1999. 

JOLT is linked from the Library's home page, or simply 
point to http:llreinertljolt! Students can complete all 
three JOLT modules outside of class in approximately 
one hour. For more information, please contact Mike 
Poma at 280-2298 or mapoma@creighton.edu. 

Mike Poma 


