
Unequal Treatment: Confronting Racial and Ethnic Disparities in Health Care  
In 1999, Congress requested that the Institute of Medicine (IOM) launch a study to assess disparities in 
the kinds and quality of healthcare received by racial and ethnic minorities and non-minorities in the   
U.S. The results of this study are found in Unequal Treatment: Confronting Racial and Ethnic 
Disparities in Health Care (Brian D. Smedley, Adrienne Y. Stith, and Alan R. Nelson, editors; 
Washington, DC: National Academies Press, 2003). The IOM study finds that disparities do exist 
“across a range of medical conditions and health care services, are associated with worse health 
outcomes, and occur independently of insurance status, income and education,” and makes 
recommendations for strategies to overcome them.  
The report can be read online at http://books.nap.edu/books/030908265X/html/index.html and 
will soon be available for checkout at the Health Sciences Library. 

One of the best entry-level luxury cars is the Lexus ES 300. The 2003 model — 2 ½ inches taller and 
with a wheelbase that is two inches longer than earlier models — has an improved 3.0-liter V-6 engine 
that significantly reduces vibration. With a brand-new five-speed automatic transmission, the ES 300 
gets 29 mpg on the highway. Add a GPS satellite-based navigation system with LCD screen and a Mark 
Levinson audio system with six-disc CD changer and you have a premiere luxury sedan for $38,071. Add 
tax and license and you can purchase one of these beauties for slightly more than the cost of annual 
subscriptions to the Journal of Comparative Neurology ($18,370) and Brain Research ($19,971) — a 
total of $38,341 for the two journals.   

Scientific, technical, and medical (STM) publishers have become increasingly consolidated over the past 
40 years.  At the moment, 4 major publishers own the majority of the STM publications: Elsevier 
Science, Wolters Kluwer, Springer-Verlag, John Wiley and Sons (publisher of Journal of Comparative 
Neurology).  Elsevier, the publisher of Brain Research will likely have 8 billion dollars in sales in 2002. 

What does this mean for the Health Sciences Library?  It’s fairly simple.  Our dollars do not buy what 
they once did. The Association of Research Libraries reported that university libraries spent 152% more 
to purchase 7% fewer journals in 1998 than in 1986.  During the same period the Consumer Price Index 
rose 32% while the cost of scholarly journals rose 207%. Add to this the high costs of licensing digital 
material and there is an untenable and unsustainable situation for libraries. 

There are grass roots efforts to combat this spiraling situation. BioMedCentral, PubMed Central, and 
SPARC are a few examples of attempts to offer alternate products and/or to encourage open access to 
information.  How long it will take to change the scholarly communication system remains to be seen. 
Meanwhile we try to leverage our buying power through consortial arrangements and balancing print 
with digital resources. Unfortunately, some highly desirable digital resources remain out of our reach. 
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Holiday Hours 
 

Spring Break 

Saturday, March 8                      10:00 am  – 6:00 pm 
Sunday, March 9                         10:00 am  – 6:00 pm 
Monday-Thursday, March 10-13 
                                                           7:30 am  – 8:00 pm 
Friday, March 14                           7:30 am  – 6:00 pm 
Saturday, March 15                    10:00 am  – 6:00 pm 

Easter 

Holy Thursday, April 17              7:30 am  – 6:00 pm 
Good Friday, April 18                   9:00 am  – 5:00 pm 
Saturday, April 19                         7:30 am  – 5:00 pm 
Easter Sunday, April 20                                    Closed 

 
Regular hours are listed on the back cover. 

The BICInformer is published four times a year, in 
January, April, August and November, by the Health 
Sciences Library / Learning Resources Center of the 
Creighton University Medical Center.   
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New Electronic Resources 
AccessMedicine.  This valuable online service for 
physicians, students, and health professionals 
provides immediate access to authoritative and 
current medical data, including the full text of 
Harrison's, Hurst the Heart, Scriver's Genetics, and 
the ten Lange basic science series of books 
(b iochemis try ,  microbiology,  h is to logy, 
pharmacology, neuroanatomy, medical epidemiology, 
physiology, pathology, and more). This useful 
resource can be accessed from the library's home 
page under Library Resources, or directly to the 
AccessMedicine.com site. 

eMedicine.  Through  a generous gift from Dr. 
Robert and Mrs. Penelope Thune, the library has 
renewed this rich resource for 2003. There is 
unlimited personal printing of all content — which 
includes over 7,500 clinical review articles (over 
400,000 printed pages), more than 30,000 images, 
clinical "e-tools", and PDA downloads — and use 
of the images in teaching.  

Learning Lab Program  
A collaborative effort between faculty and librarians to 
improve student performance with the use of information 
resources. 
Use our Learning Lab Program to improve the 
outcomes of the library or information retrieval 
component of your assignments. Let the Reference 
Librarians in the Health Sciences Library provide 
your students with convenient, relevant tutorials, 
focused on the information-gathering portion of 
your assignments. 

The Learning Lab Program is designed to provide 
small group instruction in a hands-on setting. 
Sessions are anticipated to last 20 to 30 minutes. 
Students will receive a self-paced worksheet to guide 
them through their search. At the end of a session 
the students will have a list of articles, books, web 
pages, or other appropriate resources necessary to 
complete their assignment. 

Each session will emphasize the use of basic skills 
and techniques in the context of solving the 
information retrieval problem posed by the 
assignment. 

For more information contact Reference Services 
at 280-5138 or refdesk@creighton.edu 

LRC Web Update 
The Learning Resources Center offers topical 
collections of links to support the interests of health 
sciences faculty, staff and students.  From the library 
home page, click on Library Resources, then LRC, 
then LRC “Hot Picks” to see web links on 
Bioterrorism, Case Studies/Material, Copyright, 
Imagery in Health Sciences, Portals Significant to 
Health Sciences, Tutorials: Health Sciences, Tutorials: 
Comp /Databases, URL Lists, Webcasts, and LRC 
“Info to Go”—selected multimedia titles from the LRC 
Collection for clients in a hurry! Under Info to Go, we 
have just posted Interprofessional Education; next will 
be Dental Board Topics.   

Please let us know what you like on the LRC web site, 
and what you need so we can build it for you. Contact 
Jane Romack, Head of the Learning Resources 
Center, at 280-5130 or jromack@creighton.edu. 
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Staff  News 
Siobhan Champ-Blackwell began work as the Inner City Services and Minority Outreach Liaison for the MidContinental 
Regional library of the National Network of Libraries of Medicine. Her main objective is to help reduce health disparities 
faced by minority and inner city populations by providing access to health information resources to individuals and to health 
care providers. She replaces Dennis Haack. 

Food for Fine$ 
For the 11th year the Health Sciences Library sponsored the Food for Fine$ 
project. Each year during the months of November and December, students 
may clear their overdue fines by donating one food item for each dollar 
owed. This year we collected 345 food items for the St. Martin DePorres 
Food Pantry. This was a "less painful" way for students to pay off their fines 
and help feed a family at the same time. The library staff extends a special 
thank you to all who participated. 

Health Sciences Library Advisory Committee 
The Library Advisory Committee was established to: 
• provide a communication link between library clients and library 

administration; 
• advise the library director on policy matters affecting library clients; 
• serve as a sounding board for new programs and innovations; 
• advise the director on annual goals and objectives; 
• assist in the identification of potential information sources for the 

library’s collection; 
• act as an advocate for the HSL/LRC with its primary constituency. 

2002-03 members are: 

Jim Bothmer, Chair; Director, Health Sciences Library 
School of Dentistry 

R. Scott Shaddy, D.D.S. (serves through 2003) 
Brian Gribble (D3), Student Representative 

School of Medicine 
Dr. Ronald Markert, Director, Center for Medical Education (2004) 
William B, Jeffries, Ph.D., Associate Dean, Medical Education (2005) 
Tiffani Dennis (M2), Student Representative 

School of Nursing 
Nancy Tourek (2004) 
Katie Squire, Student Representative 

School of Pharmacy & Health Professions 
Patrick Malone, Pharm.D., Pharmacy Practice (2003) 
Victoria Harper, Student Representative 

Creighton University Medical Center Hospital 
Ann Ducey, Information Services/Health Information (2005) 
Cathie Schmit, Clinical Nurse Specialist (2005) 

Space: the library’s frontier 
Have you ever wondered what a library does 
with the multitude of journal issues that are 
received daily?  Of course, we keep them for 
archival purposes but there comes a point 
where there is absolutely no more room!!!   
One solution is that some issues are received 
on microfiche, so the older print copies may 
be discarded, but there is a cost to that 
solution.   
Another solution is to move the older issues 
to off-site storage.  The logistics of this type 
of project are phenomenal.  
First, it must be determined which materials 
need to be moved to provide the least 
impact on clients and staff.   
Second, a site has to be found that will  not 
only provide the space but also withstand 
the weight.  
Third, shelving has to be secured so that 
retrieval of materials is as seamless as can be.   
Fourth, staff time has to be considered to 
retrieve the material when requested.   
Having completed all of these steps, our pre-
1960 collection is now housed at a storage 
warehouse. Karlanne Hanna, our stacks 
maintenance person, has been responsible 
for packing, moving, unloading and re-
shelving all of these issues.  
Here is Karlanne happily loading the last 
box to be moved. 



Hours of Operation 
Library / LRC 

Sunday                            10:00 am - .midnight 

Monday - Thursday        7:30 am - midnight 

Friday                                 7:30 am - 10:00 pm 

Saturday                        10:00 am -   8:00 pm 

Reference Desk 

Sunday                               1:30 pm - 10:00 pm 

Monday - Thursday        7:30 am - 10:00 pm 

Friday                                 7:30 am -   6:00 pm 

Saturday                        10:00 am -   6:00 pm 

Drug Information Center 

Monday - Friday              8:00 am  -   5:00 pm 

Creighton Media Services 

Monday - Friday              8:00 am  -   5:00 pm 

See Page 2 for Holiday Hours 

Points of Contact 
Library / LRC 

Telephone: 
Administration                              402-280-5135 
Circulation                                     402-280-5109 
Reference                                      402-280-5138 
Interlibrary Loan                          402-280-5144 
Learning Resources Center     402-280-5131 
Technical Services                     402-280-5102 

Fax:                                                   402-280-5134 
Director, HSL/LRC:                         Jim Bothmer 

jbothmer@creighton.edu 

http://www.hsl.creighton.edu 

Drug Information Center 
Telephone:                  402-280-5100, 280-5101 

http://druginfo.creighton.edu 

Creighton Media Services 
Telephone:                                      402-280-5140 

http://www.creighton.edu/mediaservices 

BICInformer 
Creighton University Medical Center 
Health Sciences Library  
2500 California Plaza 
Omaha  NE  68178-0210 


