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NDA Wins 3rd Golden Apple 
During the ADA's Award Luncheon in Honolulu, the 

NDA was honored as the recipient of the Golden Apple 
Award for Excellence in Legislative Matters. Specifically, 
the NDA's efforts in helping to dramatically increase 
access to dental care for Medicaid patients was the basis 
for the honor. 

Ironically, it was 10 years ago in 1989, during the ADA's 
last visit to Hawaii, that the NDA received one of the 
inaugural Golden Apple Awards (also for Excellence in 
Legislation). That award was garnered for our work in 
passing the strictest law in the U.S. prohibiting the 
distribution of free samples of smokeless tobacco. 

In 1993, the NDA received its second Golden Apple, 
again for Legislative Excellence. 

While many states' dental fees for Medicaid are below 
55% of UCR, Nebraska's has risen to 75 to 80%. Also, a 
majority of dentists in Nebraska are now signed up with 
the State to accept Medicaid recipients. In 1997 Nebraska 
dentists received nearly $8 million in fees for delivering 
care to Medicaid patients. In fiscal 1999 that figure will be 
around $13 million. Many of these favorable increases can 
be attributed to efforts put forth by the NDA in 
cooperation with key individuals at the Department of 
Health and Human Services. 

Ben Kutler, Dave Blaha, Julie Berger and Tom Bassett 
were invited to the luncheon to receive this prestigious 
award. It is on display at the ~DA office with its two 
older "cousins". 

A special "thank-you" needs to be expressed to Don 
Theophilus for his commitment to working with the 
Department of Health to secure significant improvements 
in Medicaid dental fees and access to care. 

Favorite Photos From Hawaii? 
If you have a picture you'd like to share with NDA 

members, we will do so in next month's Newsletter. 
Send us a photo and a caption, we'll publish as many 
as space allows. Seeing photos from Hawaii during 
December seems like a good idea. 

............._ ............................ ..JI 
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We need a higger 
trophy stand. 

All smiles

hey, we got an
 
award and
 
afree meal.
 
L to Rt 
Tom Bassett,
 
Dave Blaha,
 
Ben Kutler,
 
julie Berger
 

Your NDA delegation 
Back row L to Rt 
jim Smith, 
Ed Vigna, 
Tom Bassett 
Front Row-
Mike Pudwi!!, 
Ben Kutler, 
Sonya Kummer, 
julie Berger, 
Dave Blaha, 
George Schlothauer 

IN THIS ISSUE 
NDA Wins Award 3 Golden Apples 
Surgeon Generals Dental Report Big News 
ADA Adds Programs Small Dues Increase 
Hygienist's Lawsuit Fails judge's Verdict 

Plus we took lots of photos in Hawaii to prove we were 
there, working hard and protecting dentistry from
something or other. Bolsheviks? 
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Go Big Red 
The 6:30 pm kickoff of the Nebraska 

- Iowa State game meant a 1:30 pm 
start in Honolulu. Here's a group of 
loyal boosters who gathered at a "very 
high class dining establishment" to 
watch the game. The place was called 
"Snappers," which is Hawaiian for 
"exotic dining," well that's what they 
told us. 

A Message from the President
 
THE GOLDEN APPLE A HIGHLY DESIRABLE GOAL 

At the recent ADA Annual Meeting in Honolulu the Nebraska 
Dental Association was honored by being awarded the Golden 
Apple Award for legislative achievement with its "Medicaid 
Solution." In the reporting of this achievement the ADA News of 
October 18, 1999 mentioned that the winner was a state association 
"of less than 1000 members." We are proud of this national 
recognition and proud that we can be a model to inspire other 
states to achieve similar changes in their Medicaid program. 

The NDA has recognized our NDA members and our friends in 
the Nebraska Department of Health and Human Services who made 
this Golden Apple Award possible. We are grateful to them. 

THE ACHIEVEMENT 
What was this so-called achievement? It was the long overdue 

correction of Dental Medicaid compensations as well as a re
evaluation of procedures that should be included in the 
compensation program. Dental Medicaid compensation criteria 
were changed from an average 50% of usual and customary fees to 
an average 80% of usual and customary. Total annual 
compensation would go from about $8 million to about $13 million 
for the program. In addition we are seeking an additional 3/4 of a 
million dollars to allow dental Medicaid patients to have needed 
care not presently allowed. 

A GREAT ACHIEVEMENT-BUT NOT A FINAL 
SOLlffION 

Now that the compensation scale has been improved what else 
can we do to encourage Nebraska dentists to participate in the 
program? Conferences in the past that have addressed the Medicaid 
participation problem have concluded that most dentists are very 
concerned with the "failed appointment" incidence. 

A pediatric dentist in Omaha recently expressed his genuine and 
serious concerns that with the upcoming retirement of some 
pediatric dentists the Medicaid program for children would be 
seriously impaired. He emphasized that "no show" or failed 
appointments were even more frustrating and exasperating then the 
lower compensation associated with the Medicaid dental program. 
He pointed out to me that it was necessary for his office to double 
book appointments to compensate for this "no show" in the 
program. But this is not the appropriate solution. 

Even though compensation has been made more acceptable it 
still asks dentists to make economic concessions that other 
beneficiaries of state funds are not asked to make. And yet the 
ADA Depaltment State Government Affairs tells us that dentists stit! 
prOVide Free care to Medicaid patients Filling claims for only 73% of 
the Medicaid patients they treat. 

Dentists are not callused to the 
dental health problems of the 
needy. This same ADA department 
tells us that dentists prOVide free or 
discounted dental care worth on 
the average of $40.327 and yet 
according to the ADA only 30% of 
dental practices su rveyed were 
treating Medicaid patients. 

A POSSIBLE SOLlffION 
In 1998 & 1999 more than 4,000 Dr. Benton Kutter 

patients received $5 million of 
donated dental care through the National Foundation of Dentistry 
for Handicapped's Donated Dental Services CD. D. S) program. The 
N.F.D.H. is a charitable affiliation of the ADA. 

I have spoken with the dentist from the South Dakota Dental 
Association who is chairman of their D.D.S program in South 
Dakota. He told me that failed appointments have not been a 
problem in their program. He attributes this to the presence of a 
paid half time coordinator. She is a social worker who sees to it 
personally that all dental appointments are kept and that follow up 
care is maintained. I believe that this approach may be a solution 
to a large degree of the serious problem of failed appointments. 

We do not want 3rd parties to offer solutions as was done in 
Minnesota. Their "solution" was to deny all compensation for 
dental care made to state employees under their state's dental plan 
by dentists who were not accepting Medicaid dental patients. We 
must make dental Medicaid work in Nebraska through our efForts 
alone. 

Benton KutJer, D.D.S. 

Tim Rose, ADA PreSident, presents the Golden Appte Award to Dave 
Btaha, Ben Kutter, Tom Bassett and Mike Pudwill. 
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Update From Forensic ID Team
 
The Nebraska Forensic Dental Identification Team met in Omaha 

for their training session on September 24 and 25th, 1999. Twenty
st.,,, doctors and fifteen auxiliary from across the state gathered for a 
two day lecture and lab 1.0. workshop. 

The team has been organized since 1990 and is one of 26 teams 
across the country. The team is ready to provide dental identifications 
in the unfortunate event of a mass fatality incident in Nebraska. 

The 1999 speakers were: Dr. john Frasco, Iowa Dental I.D. Team 
Leader, jim Fullerton, funeral director from Mason City Iowa, D-MOlt 
operations disaster coordinator, Dr. john Filippi, Omaha, Nebraska 
Team Leader. 

This year the Team focused on mass disaster preparation through 
a lecture and actual "hands-on" identification lab. Special attention 
was given to learning about and applying for membership to the 
Federal 1.0. Team System called D-Mort (Disaster Mortuary 
Operational Response Team). This National Team would proVide the 
members, and the State of Nebraska, a greater source of federal 
assistance, a mobile morgue container, and other branches of forensic 
expertise should a disaster of large magnitude occur in this state. 

The team would like to thank the Nebraska Dental Association, 
and it's director Tom Bassett, for their past and present financial 
support. This forensic team is truly committed to the State of 
Nebraska and organized dentistly. 

Respectfully Submitted, 

John Filippi, D.D.S. 
Team Leader 
Nebraska Forensic Dental 1.0. Team 

Speakers, from left, Dr. john Frasco, Mason City, Iowa, Dr. john Filippi, 
Omaha, jim Fullerton, D-Mort Operations Region 7 

Dr. john Coover, Hastings, and Staff" examine chart and dental remains 

The Nebraska Forensic DentaiID. Team 1999 Annual Meeting 

Lori Can'itt, CD.A., Dr. Ken Hermsen and Dr. Stacy Moff"enbier study 
ante/post mortem x-rays and charts. 

Dr. Don Theophilus ofNorfolk and Sandy Woltemath, RDH., of Omaha, 
complete an antemortem dental charting. 

Need Answers 
to your 

Insurance Questions 
• Professional &

• Disability Income 
General Liability 

• Office Overhead 
Insurance

• Comprehensive 
• Office Coverage Medical 
• Workers 

?...
• Long Term Care 
Compensation 

Call the Professionals 
Bob & Marilyn Diers 

Over 700 Nebraska
 
Dentists Now Insured
 

J{aro/d :Diers[; Comp3.11!1 
11635 Arbor, Suite 230 

Omaha, Nebraska 68114 
391-1300 1-800-444-1330 
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Delegate Reports From Honolulu
 
David Blaha, D.D.S. 

The beautiful islands of Hawaii enticed record numbers of 
dentists and staff to the 1999 ADA Annual Session. The 
majority of the meeting events were held in the brand new 
Honolulu Convention Center. The people of Hawaii were most 
gracious and hospitable. 

I was aSSigned to follow the deliberations of the reference 
committee on Budget and Business Matters. I will have to 
admit it's not easy for the average member to evaluate the ADA 
budget. We essentially have a 65 million dollar a year 
corporation with subsidiaries and holding companies that can 
get quite complicated. And even though most of us don't have 
the financial background to fully understand all of the details, 
the ADA budget is ultimately controlled by a House of 
Delegates made up of rank and file members. It's not a perfect 
system, but it seems to work. 

The ADA responded to concerns from last year's delegates 
with noticeably more detailed explanations of budget items. It 
was the task of the House of Delegates to consider the cost of 
desired programs and services in light of anticipated revenues. 
The bottom line is the need for a $13 increase over the 1999 
dues, from $382 to $395. Although I may not agree with the 
importance of some programs, I think we still voted forward a 
fiscally responsible budget. It's very encouraging to see that so 
many of our programs and legislative efforts are aimed at 
preserving our right to practice dentistry with as little outside 
intervention as possible. We have a strong, effective 
association that is the envy of other professions. In view of 
everything the ADA does on our behalf, I think $395 is pretty 
reasonable. 

One other item I'd like to comment on is the vote to grant 
official speciality status to Oral and Maxillofacial Radiology. I 
personally felt that they had met all the ADA criteria and 
deserved to be recognized as a specialty of dentistry. This is 
one area, however, I think we need to watch very closely as 
I'm sure other groups will continue to apply for specialty status. 
One of the strengths of dentistIy is that we are primarily a 
general practice driven profession. Our approximately 80:20 
generalist/specialist ratio is one of the major reasons, in my 
opinion, that we haven't been hurt as badly by managed care 
as medicine has been. I think it's in the best interest of 
dentistry that the specialty recognition process remain long and 
difficult. 

As always, I was honored to represent the Nebraska Dental 
Association and I'm grateful for the opportunity. 

Sonya Kummer, D.D.S. 

Aloha from the 140th annual session of the ADA. I was given 
the opportunity to sit in on the Legal and Legislative Reference 
Committee. A few of the more discussed issues were: 

Resolution 44. To amend the ADA Code of Ethics section 
3.E. on Child Abuse. The resolution was to report all signs of 
abuse, whether child, elderly or spousal as consistent with state 
law. I was surprised at the amount of discussion but it was 
passed by a large margin. 

Resolution 15RC on Health Information Privacy/ 

Confidentiality. The association supports legislation to 
protect the confidentiality and privacy of patient health 
information. In particular, wrongful disclosure and to protect 
providers as a result of wrongful disclosure or use by third 
parties who are properly given access to that information. It 
passed. 

Resolution 51 was about funds for yearly grassroots 
legislative conferences. With the passing of the 
Norwood/Dingell bill on patient protection, our grassroots 
efforts are being felt. The importance of not cutting funds to 
encourage the grassroots leaders was stressed. This resolution 
was passed. 

In closing, we dentists are the only ones who can protect 
our profession from government intrusion and we need our 
lobbyists to help fight for us. This takes money. Please send 
your donation ($50) to NEDPAC/ADPAC today. Thank you for 
the opportunity to see the ADA in action. It was very 
impressive. 

Benton Kutler, D.D.S. 

ALOHA FROM HAWAlIl 
It was a great honor to have been asked to represent our 

great group of Nebraska dentists at the meeting of the 
American Dental Association's House of Delegates in 
Honolulu on October 9, 12 and 13, 1999. Each of our four 
delegates and 2 alternates were asked to report on resolutions 
presented by various reference committees. 

I was appointed to cover the proposed resolutions and 
actions taken by the Reference Committee on Dental Benefits, 
Practice and Health. While there were about 40 resolutions 
presented to this committee, I report herein only those 
resolutions that were adopted by the House of Delegates. 

The FollOWing resolutions were adopted with little or no 
discussion: 

Resolution #3 urged and encouraged the dissemination of 
more information about the risks of water fluoride 
concentration of 2% or greater. 

Resolution #4 said that fees for temporary procedures 
such as provisionals or interim procedures be reimbursable. 

Resolution #31 asked that the ADA support programs 
recognizing meritorious services by individual Certified Dental 
Technologists to be recognized on appropriate anniversaries. 

Resolution #88 that was initiated by our own member, Dr. 
Scott Trapp of Omaha, was passed without opposition. This 
resolution called for the support of the concept of 
mathematical analysis of health care data and specified that 
such data must be subject to open review by the public. 

Another resolution asked the ADA to make a detailed study 
of denturists in the United States and Canada. 

The ADA was also asked to report next year on the 
commercial exploitation of health care data that has been 
taking place. 

The follOWing resolutions were presented for active 
discussion and adopted: 

Resolution 2RC reaffirmed the support of the ADA for 
Continued on Page 6 
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Delegate Reports 
Continued from Page 5 

dentists having problems with hospital staff membership. 
Resolution 24RC addressed suggested uses for state 

tobacco settlement funds. 
Resolution 358-1 was a very important resolution with 

financial consequences of $2.5 million dollars annually for 
three years. This called for the continued dues package of 
$25.00 per member for another 3 years. This resolution relates 
to the direct reimbursement program. As expected the 
program results have been minimal to date but they are 
encouraging. The delegates felt it should be continued 
another 3 years as this type of program takes time to displace 
the other types of dental benefits that employers now are 
offering. 

Resolution 87 was debated with strong opinions on both 
sides. This resolution called for the Dental Indication 
Committee to be disbanded and the abandonment of the 
Dental Indications Program. This resolutions was passed. 

Resolution 83RC as amended said that when a challenge 
of a dental treatment plan by a third - party claims analysis is 
made that it should be considered as a diagnosis-which 
constitutes the practice of dentistry. The resolution 
encourages the adoption of this position by the American 
Association of Dental Examiners, all state Dental Associations 
and all states' board of dentistry. The resolution says that any 
one rendering diagnosis should therefore be licensed in the 
state where the treatment is to be rendered. 

Resolution #348-3 relates to the further development and 
maintenance of the Dental Practice Parameters. 

Resolution #30RC was also passed and dealt with the 
previously detailed protocols to be followed in the esteemed 
relationships between the dentists and dental laboratories. 

Aside from the resolutions let me make a few other 
comments that might be of interest to you: 
1.	 At the direction of the 1998 House the ADA administration 

submitted more paper work on the proposed budget than 
in any previous year. 

2.	 Our dues increase would have been over $60.00 per 
member as a result of an anticipated deficit and the voting 
in the new projects. Because of the financially astute 
members in the House as well as our astute penurious 
members the House kept the dues raise down to $13. Our 
ADA dues will be $395.00 as of january 1, 2000. 

3.	 Many thanks to Tom and julie for the excellent hosting 
arrangements for our 10th district caucus. I had the honor 
of chairing the shortest caucus meeting in recent years of 
our district. 

4.	 Dr. jim Smith delighted us at our caucus with his 
announcement that he will seek a national office with the 
ADA for the year 2001. 

5.	 Dr. Robelt Anderton, a general practitioner from Texas, is 
now president-elect of the ADA. 

Again J thank you for allOWing me to represent you these 
past 10 years in the ADA House of Delegates. It made me feel 
proud to be a member of such a highly respected profession. 

Life Is Truly Good 
by Tom Bassett, CAE 

As Thanksgiving Day approaches, I imagine we all have 
many things for which we are thankful. This column is long 
overdue because it's been 14 months since heart problems put 
me on an operating table. 

On August 9, 1998 J won 2 gold medals at a track meet in 
Colorado. On August 17, 1998, my wife drove me to the 
hospital and watched 8 people work on me in the emergency 
room. A few minutes later I had angioplasty (one artery was 
totally blocked) and a stint was placed in an artery near my 
heart. I was out of the hospital in 2 days and back at the NDA 
working half days a week later. 

It's been over a year and my level of appreciation for life is 
well above where it was pre-August 1998. I truly understand 
sayings like, "life is good" and "count your blessings." 

On the first anniversaly of my angioplasty, I was in Kearney 
running in the Nebraska Senior Games. Gold medals in the 
100 & 200 meter dashes and no chest pains - Hooray. Life 
is good. 

I recently traveled to Hawaii - hey, it was part of my job. 
Life is good. 

Numerous NDA members have inqUired about my health. 
Well - recent exams indicate I've made a velY nice recovery. 
The NDA office is certainly not a dull place to work so 
boredom is not a problem. Life is exciting as well as good. 

The NDA has been blessed with many dedicated leaders at 
both the state and district levels. I appreciate what they do 
and they have expressed their appreciation for what I do. The 
same can be said for the staff at the NDA. We share a mutual 
appreciation for one another's skills, work ethic and 
friendship. Life is rewarding as well as good. 

I get to create the NDA Newsletter every month. I share 
stories, research ideas that hopefully help members and their 
practices, update members on legislative efforts and nag the 
current president to fax me his "President's Message." Life is 
challenging and good. 

I'm gone from home (and Lincoln) quite a bit. Even when 
I'm in town there are many evening sessions with committee 
meetings, dinners, training for track season, political fund
raisers and putting together the NDA Newsletter. My wife still 
loves me and puts up with me. Life is good. 

This Thanksgiving I won't have to think too hard about 
who and what I'm thankful for, I started putting together my 
list August 18, 1998. Life is truly good! 

Thanks to all of you who have helped make my life 
rewarding, eXCiting, and very, very good. 

Museum Facts of Life 
5.5: number of years it would take you to make your 
way through the Metropolitan Museum of Art in New 
York City if you spent just one minute looking at each of 
the nearly three million objects. 
150: Number of different measurements reqUired in 
order to prepare an individual wax portrait at London's 
Madame Tussaud's wax museum. 

compiled by John MacIntyre 
(from Southwest Airlines, "Spirit", September 1999) 
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Functional Esthetic Dentistry 
for the Millennium 

December 3, 1999 

Successful functional esthetic dentistry depends on mastering a thorough understanding of natural 
(genetic) tooth forms, proper form of the occluded dentition, temporomandibular joints and 
periodontal tissues. With this knowledge, restorative dentists and orthodontists are able to treat 
dentognathic and esthetic problems with dental restorations and/or orthodontics that result in 
beautiful natural looking smiles, stable TMJ's, comfortable muscles and efficient chewing dentitions 
that last a lifetime. This lecture is recommended for all dental professionals. 

The Crown Plaza Omaha Old Mill Dentists $350.00 
Omaha, Nebraska Laboratory Technician $100.00 

402-496-0850 Auxiliaries $75.00 

To Register contact:
 

Orognathic Bioesthetics International, Inc.
 
800-438-6441 or Fax 503-371-3432
 

email obi@bioesthetics.com
 

Hygienists' Lawsuit Fails 
Many months ago several officers of the Nebraska Dental 

Hygiene Association filed a lawsuit against the Nebraska 
Depal1ment of Health and one of the Depal1ment's Directors. 
The NDA was not a defendant. 

It was the hygienists' belief that the Depal1ment (and the 
Board of Examiners) did not have the authority to change rules 
and regulations so that assistants could do coronal polishing. 
They felt that only the legislature could authorize such a 
change in the scope of practice. 

The following is an excerpt of the judge's ruling: 
Plaintiffs' first contention is incorrect. The Legislature 

expressly gave authority to the Department to determine the 
proper duties of a dental auxiliary. While there are 
undoubtedly duties that the Depal1ment could bestow on a 
dental aUXiliary that would be beyond the scope of the 
legislative intent of 71-193.14, plaintiffs have not established 
that coronal polishing is beyond the scope of duties the 
Department can authorize dental auxiliaries to perform under, 
71-193-.14. Instead, plaintiffs simply assert their view that "it 
would be more consistent with the legislative intent of the act 
as a whole to allow dental auxiliaries to perform procedures 
Significantly less than those allowed by dental hygienists." 
(Plaintiffs' trial brief at 5.) 

However, the Legislature by statute entrusted the 
Depal1ment to determine what duties dental auxiliaries can 
perform. Plaintiffs have not established that the Department 
has exceeded that authority in this case. 

Because the Department clearly acted within the authority 
granted it by the Legislature, there is no need for the Court 
to consider whether plaintiffs had proper standing to bring 
this action. 

Conclusion 

Judgement is entered in favor of defendants as set forth above. 
(The entire judge's ruling is 5 pages long. If an NDA 

member would like to receive a copy, contact the NDA office.). 

Museum Facts of Life 2 
1: Number of museums in the world devoted to Pez 
dispensers and other Pez memorabilia. 
350: Number of Pez dispensers on display in Burlingame 
Museum of Pez Memorabilia in Burlingame, California. 
$5,000: Value of the most expenSive Pez dispenser in the 
collection, a Make-a-Face Pez dispenser. 
22: Number of years Nelson Mandela spent behind bars in 
the Robben Island prison, a prison described as the 
"harshest, most iron-fisted outpost in the South African 
penal system." 
1997: Year that the prison was officially reopened as a 
museum. 

compiled by john Macintyre 
(from Southwest Airlines, "Spirit", September 1999) 
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OUTHWEST
 
Dental Conference 

at Dallas 

Tbese Top
 
peokers
 

PLUS 50 MORE
 
you do not wont to miss 

Dental Conference
 
at DallasFax _ 

E-mail _ 
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Congratulations Dr. Cavel
 
Dr. W. Thomas Cavel of Omaha was the recipient of the 

American AssGciation of Dental Examiners Citizen of the year 
award presented at the Association's Annual Meeting in 
Honolulu on October 7th & 8th. 

Dr. Cavel was cited for his outstanding contributions to 
dental examining and licensure, particularly in the areas of 
examination content and construction, and examiner training 
and calibration. He was also recognized for his long time 
stellar career in dental education, particularly in the field of 
operative dentistry. 

Dr. CaveI is a professor of operative dentistry and holder of 
the Raymond W. Shaddy Chair in operative dentistry at the 
Creighton University School of Dentistry. He is a former 
member (13 years) and chairman of the Nebraska Board of 
Dental Examiners and a past president of the Central Regional 
Dental Testing Services. He continues to serve as both an 
examiner and consultant for the Central Regional Dental 
Testing Service as well as a consultant to other dental 
examiners organizations throughout the United States. 

Congratulations Tom on the honor you bring to yourself, 
your family, your University and your State Dental Association. 

Tom Cavel receives a wet! deserved award 

Tom Cavel with his wife Cheiyl on the lejt and Malley Nadler, Executive 
Director ofAADE. 

Omaha Receives 
Volunteer Grant 
by Kim McFarland, D.D.S. 

In cooperation with the Omaha District Dental Society 
(ODDS), the Hope Medical Outreach Coalition, has applied 
for and received a $33,000 grant to coordinate dental care 
for the indigent. The Hope Medical Outreach Coalition is 
a not-for-profit 501(c)3 organization which has been 
serving the needs of the homeless and indigent since 1987. 

The Volunteers in Health Care grant is a Robert Wood 
Johnson Foundation grant to establish and organize free or 
reduced--eost dental care for the uninsured. Many dentists 
are already proViding some level of free or reduced dental 
care for the uninsured and this grant is a means to track, 
coordinate and build upon the many good deeds that are 
already happening in Omaha. 

A special thanks goes out to Drs. Benton Kutler, Deb 
West, Ken Hermsen and Gary Westerman for their advice 
and input into the writing of the grant. The Hope Medical 
Outreach Coalition Coordinator, Sister Eileen Lantzy, OSM 
is currently looking to hire a full-time, bilingual, dental 
support worker. 

If you know of someone who is interested in this 
position or if you would like to get involved with the 
Volunteers grant, please call Sister Lantzy at (402) 354-6374. 
Her office is located at 2566 St. Marys Street. 

New Members, Phone #s, Addresses 
Please Keep Us Updated re: tleW addresses, flew phone 
numbers, Ot· corrections it, the membership directory 

New Addresses/Corrections 
Please change in your NDA Membership Directory 

Dr. John F. Krager Dr. Frank Varon 
17409 Augusta Cir. 4204 S. 50th Street 
Omaha, NE 98136 Omaha, NE 68117 
402/896-1137 402/733-4441 

Dr. Thomas Weber Dr. G. Kent Powers 
16839 "Q" Street 1913 Country Club Lane 
Omaha, NE 68135 Redlands, CA 92373 
402/896-4500 909/748-0722 

email-gkpowers@aol.com 

New Members 

Dr. Jay w. Segrist Dr. Andrew P. Stadler 
713 Sycamore 711 South 18th St., #"2 
Kimball, NE 69145-1815 Norfolk, NE 68701 
308/235-3919 402/371-6566 
FAX 308/235-3924 FA.,.'\" 402/379-5281 
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PUTI1NG
 
YOU 
PATIENTS
 

BEITER 
FOUNDATION 

Au=-CERAM,c 

ceramic restorations. We have! 

FINESSE
1-800-831-0936 

Call today! 

oral environment, the Finesse Low-

Fusing Porcelain System is now the 

standard in our laboratories. 

Imagine one porcelain for all your 

All Beautiful, 
All Ceramic, 
All Smiles. 

For beauty and compatibility within the 

BILLINGS JAEGER PROFESSIONAL 
DENTAL DENTAL DENTAL 
LABORATORIES COMPANY COMPANY 
Omaha, NE Grand Island, NE Sioux City, IA 
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Selecting A Professional Collection Service
 
(Second in a two part series) 

Market Knowledge 
Make sure the agency you work with has the skills and 

knowledge needed to successfully collect on your particular 
type of accounts. For example, collectors working in the 
medical field must be familiar with market terminology and 
demonstrate knowledge of the current regulations. Agencies 
and credit managers need to 
accounts have specific needs. 

be aware that dentist office 

Procedures and Policies 
Investigate the procedures an agency uses to collect, 

including when it begins working an account, the collection 
letters it uses, and whether it has trained telephone collectors 
and skip tracers. Become familiar with the agency's policies 
and standards. A visit to the collection office can be helpful 
and allows you to observe the operation of the business. 
Compliance with the Fair Debt Collection Practices Act 
(FDCPA) is critical to third-party debt collection agencies. 
Inquire about the policies and practices the agency has in 
place to facilitate compliance. 

Professional Credentials 
Determine if the agency holds membership in state or 

national trade associations such as ACA. Members of ACA 
agree to comply with all federal and state laws and 
regulations, as well as the ethical standards and guidelines 
established by the association. 

Make sure the agency complies with all state licensing and 
bonding laws, if applicable. If licensing or bonding is not 
reqUired in your state, find out how long the agency has been 
in business. Experience is often a good indication of quality. 

Training and Certification 
Ask if the agency's employees receive training and 

education. ACA members have access to educational 
materials and seminars covering all aspects of collections. 
Collectors can earn ACA certification by successfully 
completing courses and passing a test on professional 
telephone collection techniques and the FDCPA, the federal 
law governing the collection industry. Although this 
certification is voluntary, it indicates that the agency is 
responsible and recognizes the importance of professional, 
competent employees. 

References 
Another step in selecting a reputable agency is to ask for 

references. Try to contact at least two clients in your industry 
currently using the agency's services. Find out if the 
arrangement is successful and how satisfied clients have been 
with the services they've received. Also, try to determine if 
the agency has a good reputation in the community by 
contacting other credit grantors, the Better Business Bureau or 
the Chamber of Commerce. 

Insurance 
The purchasing of Errors and Omissions Liability Insurance 

can also be an indicator of a conscientious agency. This 
insurance often extends coverage to the credit grantor as well 
as the agency. This is important because creditors can 
sometimes face litigation as a result of alleged violations by 
their collection agency. Look for coverage on claims brought 
by consumers for wrongful acts such as libel, slander, 
wrongful eviction, wrongful entry, false arrest, harassment, 
invasion of privacy, or interference with business. E & 0 
Insurance often also covers violations of the FDCPA or Fair 
Credit Reporting Act (FCRA). 

The above suggestions are important to consider when 
selecting an agency. The current competition among 
collection services is good for you as the client and 
contributes to a more professional and efficient industry. By 
carefully evaluating your needs, as well as the capabilities of 
the collection services available, you can maximize your 
accounts receivable income and ensure that your patients are 
handled properly. Careful selection of a third-party collection 
agency strengthens your bottom line and helps you retain 
patients, leading to a more profitable business and financial 
well being. 

(Submitted by Dan Myer, Lincoln office of National Account 
Systems.) 

Congratulations! 
Congratulations to Dr. Margaret Tempero, wife of 

NDA past president Dr. Dick Tempero of Omaha. 
Margaret has been named Chief of the Division of 
Oncology at the University of California, San Francisco, 
Medical College, as well as the University's Deputy 
Director of its Comprehensive Cancer Center. She is also 
the recipient of a $2.7 million honorary chair. By the way, 
Dick will be staying in Omaha and continuing his oral 
surgery practice. Our best wishes to Margaret. 

Double congrats to our FinanciaVMembersWp 
Coordinator Deb Ozenbaugh. On November 9th, she 
will have been at the NDA for 1 whole year. Happy 
Anniversary, Deb! Also, Deb has been named to a 
committee at the ADA made up of 4 or 5 dental association 
staff members who work with the ADA's new triparite 
computer program, TAMS. The committee is called the 
TAMS User's Group (TUG). We told her "that'S what you 
get for being a quick learner." Congrats, this is both an 
honor and a nice commitment to organized dentistry. 

Congratulations to the following NDA members on their 
induction into the American and International College of 
Dentists on October 8th in Hawaii! 

International-Drs. Julie Marshall, Cathy Alley, 
Sandi Larson & John Ahlschwede 

American-Drs. Kim McFarland, Dennis Nilsson, 
Kenneth Knowles & Larry Haisch 
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Practice Transition Consulting?
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and Its Representatives. 
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It's More Than Just Selling a Practice Opportunity!
 
A Dental Supply Company Has an Interest in Both:
 

o Successful Transition and 
o Continuing Business Relationship After the Sale. 

As a Division of Sullivan-Schein Dental, 

Only PPT Has a Vested Interest in Career Long 
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Call PPT Today! 
For a confidential discussion ofyourprofes.vionoJpractice tran..Ution need',! 

c.4L Profe~s!onal Practice 
~r TranSItions 

10184 "L" Street • Omaha, l''E 68127 

Call 1-800-730-8883 

A Subsidian' of ~Su!livan-Schein Den!al . TJ ,\-..m.e:-t 
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November 7 & 8 
21st Annual Midlands Periodontal Conference, Dr. 
Terry Rees, Nebraska Center for Continuing 
Education, Lincoln. For more information contact Dr. 
Cathy Alley at 402/466-6700 

November 9 
ODDS CE & General Membership Meeting, Speaker 
TBA, Anthony's, 6:30 pm - CE, 7:30 - Dinner. 

November 10 
Prodenco/Dentsply "20 Million Smiles" Denture 
Workshop, Elks Country Club, Columbus. For more 
information contact Paul Phillips at Prodenco. 1-800
747-5441 

November 11 
Prodenco/Dentsply "20 Million Smiles", Denture 
Workshop, Doubletree Guest Suites, Omaha. For 
more information contact Paul Phillips at Prodenco. 
1-800-747-5441 

November 12 
CE. Course, "Esthetics for the New Millennium", Dr. 
Ronald Peny, Creighton Univ. (3.5 hrs. CE.) 

November 16 
LDDA Social Event, Evening at the Lied Center. Watch 
your Hodge Podge for more details. 

November 19 
CE. Course, "OSHA Annual Review", Dr. James 
Howard. Creighton Univ. (3.5 hrs. CE.) 

November 19 
Nebraska Academy of General Dentistry, "Hands - On 
Endodontic Course", Omaha. For more information 
contact Joe Pittman at 402/597-2297 

New ADA Codes & Forms
 

November 19 & 20 
CE. Course, "Forensic Dentistry Seminar and Lab", Dr. 
Roben Zalme, Creighton Univ. (9.5 hrs. CE.) 

December 1 
"Adults in their Prime ... .It's Time for Fluoride", Nancy 
Hemingway, UNMC College of Dentistry. (2 hrs.) 

December 16 
ODDS Holiday Dinner Dance, Omaha CountlY Club 

January 4 
ODDS Board Meeting, Pastime's, 6:30 p.m. 

January 4 & 5 
"Coronal Polishing for Dental Assistants", Central 
Community College, Hastings. For more info contact 
Marie Cecil at 461-2467 or 1-800-742-7872 ext. 2467. 

January 7 
Nebraska AGO Course, "Nutrition", Dr. David Meinz, 
Omaha. For more info contact Joe Pittman at (402) 
597-2297. 

January 10 
LDDS Board of Trustees Meeting, NDA Office, 5:30 
p.m. 

*UNMC Course Registration 402/559-5916 

For more information 402/559-4152 

*Creighton University registration & information 
in Omaha 402/280-5054, outside Omaha 
1/888/273-6576 

In a September 21, 1999 news release, the American Dental 
Association announced the release of its newly revised 
Current Dental Terminology, Third Edition (CDT-jJ code book 
and a revised standard Dental Claim Form. 

The ADA's CDT code books are used by most dental offices 
and claims processing administrators in order to qUickly match 
dental procedures with the standardized codes required by the 
insurance industry. Revised on a regular basis, the codes are 
developed with input from representatives of the insurance 
industry and organized dentistry. Codes in CDT-j will be 
current from January 1, 2000 through December 31,2002. 

CDT-j includes 74 new procedure codes, 20 revised 
nomenclatures and 51 revised descriptors. Seven codes in 
CDT-2 were deleted. Significant procedure code changes 
include four new endodontic codes, 10 new restorative codes, 
revisions in the periodontal nomenclature and code 
descriptors, and two new removable prosthetic codes. 

In addition, a new categolY of service for implant-supported 
prosthetics includes 24 new codes; the fixed prosthodontic 
category has nine new codes, as well as many revisions; and 
three new codes were developed in the anesthesia category. 

Although the new codes will not become effective until 
January 1, 2000, early release of CDT-j is intended to alb?'; 

insurance carriers, software vendors and dentists to implement 
the revisions into systems prior to the effective date. 

CDT-j is available from the ADA's Department of Salable 
Materials. The cost is $39.95 for ADA members and $59.95 for 
non-members. The code book is also available in CD-ROM 
format at a cost of $89.95 for ADA members and $134.95 for 
non-members. 

The ADA's revised Dental Claim Form, sometimes referred 
to as the universal claim form, is available for dental offices to 
use for reponing data to insurance companies beginning 
January I, 2000. Changes to the Claim Form include a revised 
format that is easier to follow, language changes in the 
provider signature block, and data elements that are Year 2000 
compliant. A pad of 100 claim forms costs $5.00 for ADA 
members and $7.50 for non-members. 

In Memorium 
The NDA extends their sympathies to Dr. John 1. Seberg 

of Fullerton. John's wife Janet passed away on September 
29, 1999. 
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GENERAL DENTIST NEEDED for modern quality, preventive practices 
surrounding Omaha-Council Bluffs area. Future options available. Send 
resume to NDA Box 1118. 

OFFICE IN EASTERN NEBRASKA looking for the following Specialists 
to share and office: Periodontist, Endodontist and Pedodontist. Send 
inquiries to NDA, Box #0426. 

ASSOCLUESHIP POSITION AVAILABLE in the Omaha, NE/Council 
Bluffs, ]A area. Potential buy-in opportunity. Please contact Va]orie Wiley 
at 402-733-3932 if interested. 

FOR LEASE Office space available approximately May 2000. South 48th 
Street in Lincoln. Completely set up as dental office with four 
operatories, 1,364 sq ft. Current doctor wanting to sell equipment. Call 
421-1175 

NEBRASKA PRACTICE OPPORTUNITIES ASSOCIATE TO PARTNER 
WOKING FOR A LIFE STYLE CHANGE? Consider this SPECIAL 
CmCUMSTANCES opportunity' Guaranteed associate salary, buy-in six 
months, no down payment, 100% potential financing by owner, no 
monthly payments to owner until guaranteed monthly salal)' is met, 
candidates must have appropriate practice experience. Fax cover letter 
and confidential resume to Jayne Reeh, c/o Gene Giles, D.D.S., Alliance, 
NE Fax #308-762-1827. 

COMPUTERS FOR SALE: Compaq Prolinea 4/50 486, 150-MG hardrive, 
8-M memOlY, 50 Mhz. Also Compaq Prolinea 4/25s 486, 120 MG 
hardrive, 8 M memo!)', 25 Mhz. $125 each. Monitor and keyboard 
included. Contact NDA for more information. 

1983 UNMC Dental Graduate in Texas is seeking an associate for an 
exceptional practice. If you are tired of the harsh winters and are looking 
for change professionally as well as physically look to Harlingen Texas 
I have recently merged my advanced restorative practice with another 
into a fine, new facility. I am currently a teaching assistant at the L.D. 
Pankey Instirute with more comprehensive restorative dentistly that I 
have time to provide. I am looking for an individual that would enjoy 
learning to advance their skills while assisting me with the Phase I 
requirements of this practice. This position would be salaried with the 
opportunity to advance to ownership. If you would enjoy this 
opportunity in one of the best hunting and fishing areas in a tropical 
setting, please contact me at (956) 425-7726. Dr. Kurt Mackie, 802 South 
Loop 499, Suite 1, Harlingen, Texas 78550 

All ads with an NDA box number should be mailed to:
 

Nebraska Dental Association· NDA Box #
 

VERY BUSY PRACTICE IN GROWING SOUTHEASTERN SD 
community looking for an associate to join our CUITent 2 doctor, 2 
hygiene team. If interested please call for more information 605-996
1223 or e-mail doctorm@santelnet 

23 year old general practice for sale, OnCOll NE, Gross 80K without 
hygienist, out of one op, 2 ops available, 3 1/2 days a week (part time 
practice), 1200 square ft., low overhead. Inquire NDA Box 923. 

Dentist needed for Papillion dental office. Flexible on days and hours. 
Call Diane (402) 331-1695. 

FOR SALE: Complete Kreativ Micro-Abrasion unit, Mach 5.0 Plus and 
Clean Air II. Call (308) 728-3756 

FOR SALE: Gendex Panelipse 1I Panoramic X-ray - $3000; Autoclave
Tunnauer model 1730-$750; 01)' Heat Sterilizer Wayne Model - $200; 
Automatic Film Processor Air Techniques AT2000 - Cephalometric 
CoLLimator with head holder - $450; Cresent Wiggle Bug Triturator - $200; 
Unitek Orthostudy Articular - $175; Star Titan Scalers - $350 each: High 
Speed handpieces + $150 each; Dr. Stools - $200 each; Assistant Stools 
- $250 each; Polaroid dose up Camera with three lens $250: Operato!)' 
Cabinets wall mount for literature and Crest samples - $25; Lead Aprons 
with hanger: X-ray View Box, Triad 2000 light curing Unit; J-boxes - $10 
each; Bracket Trays with bracket arm - $50 each. Please call in Lincoln, 
(402) 423-3111 

BUSINESS OPPORTUNITY - Established dental practice in Lincoln to 
include building, equipment, and furnishings. Great location. For details 
call 489-5977 or 488-6387. eve. 

GP, NEB - SOUTH WEST AREA. Gross $856k, 2 drs, 8 dr days per wk, 
8 ops, 3000 sq ft. FFS. Call Peter Mirabito DDS, Precise Consultants, 303
759-8425, 1-800-307-2537 

GP, COLORADO-GREELEY AREA. Gross $350k, 4 days/wk, 3 ops, est 
20+ yrs. FFS. Call Peter Mirabito DDS, Precise Consultants. 303-759
8425, 1-800-307-2537 

Associate Dentist Wanted for two office/two dentist practice in South 
Central Nebraska by July 1, 2000 or sooner due to retirement of senior 
partner. Quality, modern, esthetic practice providing all treatment 
including orthodontics and implant placement. Possible partnership in 
12 months. 100% potential financing by owner. Inquire NDA Box 1025. 

• 3120 "0" Street. Lincoln NE 68510 

CLASSIFIED ADVERTlSEMF'lTS: Must be submitted in typewritten form. Indicate the number of issues in which the ad is to be 
published. Rates for NDA Members (per issue): $9.00 for 30 words or less; 30 cents for each additional word. For replies to NDA box 
number, an additional $1.00. For non-NDA Members add fifty percent to these rates. NOTE: advanced payment for classified ads MUST 
accompany order. For Display Advertising rate card, contact the NDA office. Send classified ad with remittance to: 

Nebraska Dental Association. 3120 "0" Street· Lincoln NE 68510 
DEADLINE: Three weeks before publication. 

Surgeon General's Report on Oral Health
 
from Kim McFarland, D.D.S. 

In April of 2000, the Surgeon General of the United States will 
present a report on Oral Health to the country. This is the first time 
that the Surgeon General has ever written a report on Oral Health and 
its importance to overall health and well-being. 

The National Institutes of Health (NIFH) and particularly the 
National Institute of Dental and Craniofacial Research (NIDCR) is 
taking the lead role in facilitating the writing of the report as well as 
highlighting the findings of the repolt. This is an excellent 
opportunity for dentistIy and the dental community to promote the 
importance and relevance of oral health. 

\XThen the report comes out, local dentists may be contacted by the 
media, for further information and a local perspective. It might be 
helpful to have one or two specific, key points, relative to the 
community that you work in, to share with the media. For example, 
if your community is not fluoridated, this would be an ideal time to 
effectively communicate the benefits of prevention and the impact it 
can have not only on oral health, but total health. Likewise, if you 

are treating numerous patients with early childhood caries or baby 
bottle tooth decay. this would be a good time to let the media know 
that this disease is 100% preventable. Any current data and references 
you could provide to the media, would also be helpful. 

To assist dentists and dental schools in effectively communicating 
the importance of oral health and the Surgeon General's report, the 
NIH, CDC, FDA, HRSA and IHS is sponsoring a conference on June 
12-13, 2000 in Washington D.C. at the Hyatt Regency Washington 
Hotel. Abstracts are currently being accepted until December 1, 1999. 
For more information contact Estella Lazenby, the Kevric Company, 
8401 Colesville Road, Suite 610, Silver Spring MD 20910 (301) 588
6000 or clazenby@kevric.com or download the abstract form directly 
from http://V\TV\Tvv.nider.nih.gov/sgr/children.htm 

Clearly dentists are the oral health experts and this is a once in a 
lifetime opportunity to demonstrate our expertise. Let's get the word 
out that dentistry and dental health is important! Together we can 
make a difference l 
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For more information 
or to schedule a 
personal consultation 
to discuss your needs, 
call AFTCO today. 4~ 

If you are considering retirement within 
the next ten years, then the time to act is 

now. 

You've worked too 
hard to let your practice 

waste away as you approach 
retirement. 

AFTCO's Pre-Sale Program enables 
you to practice less, maintain your 
income, protect the value of your 
practice, and can considerably 
improve your "Quality of Life." 
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