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West District Helps Foundation
At their recent district meeting, the West District Dental Society voted to donate $1,000 to the Nebraska Dental Foundation.
The annual meeting was held at the Gering Civic Center. Besides a nice gathering of West District members, attendees
included NDA President, Dr. Don Theophilus and Tom Bassett and Julie Berger from the NDA office.

Doggone, those dentists are clever people!

Dr. Mike Schaff, District president, chaired a
productive bU'iness meeting.

Left to Right - Drs. Brad Hoppens, Mike
Neal, "Cork" Taylor and David Pustejovsky
Cof Patterson Dental Supply)
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A Message from the President
First, I would like to welcome Tom back to work
after his recent heart problems. We never know what
detours life has in store for us. Tom is such a valuable
asset to the NDA, and it's great to have him back.
Fortunately, we have other members of a great
team at the NDA office. Julie, Cindy and Amy did a
great job of keeping the office on track in Tom's
absence. I really appreciate the great job our staff in
Lincoln does on behalf of the
ebraska Dental
Association.
This past month, I have had the pleasure of
attending the Omaha District monthly meeting and the
West District meeting in Gering. In both Omaha and
Gering, not only did we have a great meal, but 1 had
the opportunity to hear discussion on the proposed
public awareness campaign.
Last weekend I drove across the sandhills from
Norfolk to Gering for the West district meeting. If you
have not made the drive across the sandhills, you have
really missed Nebraska. The rolling grass covered hills
have a beauty of their own. I stopped at Uncle Buck's
Lodge in Brewster for a great burger, then headed
down the road while tuned into the radio playing Billy
Bob Jimmy Don Ray's rendition of "I Got a Rock in My
Boot" from the CD "My Wife Left on a Coal Train to
Paradise".
Another spectacular sight is a multicolored sunset
silhouetting a Nebraska windmill.
Anyway, many
thanks to the members of the West District for their
great hospitality.
This is the month of the ADA meeting in San
Francisco. I can assure you that myself and the other

delegates will take into
account
the
varied
comments that we have
heard
on
the
Public
Awareness Campaign and
will vote in the best interest
of the Nebraska Dental
and
its
Association
membership. In doing this
we are very cognizant of
the fact that we will not be
Dr. Don 7beophilus
able to please evelY one of
our members.
While on the topic of marketing, I would like to
mention a book that I picked up in the Chicago airport
on my last trip to the ADA Presidents Conference. The
book is Selling the Invisible by Harty BeckWith, and
deals with marketing services. He points out the first
step before considering any marketing campaign is to fix
the service. Maybe the service in your office doesn't
need fixing, but we could all kick it up a notch. TIlink
of the collective good that we could do for our patients
attitudes toward dentistry and also for practice
profitability.
I don't know how the Public Awareness vote will go,
but this is something we can all do right now for little or
no monetary investment to enhance the image of
dentistry.

"IT'S GRFAT TO BE BACK"

know they meant a lot and helped hasten my recovely.
Having been your Executive Director for over 10 years has
been a very rewarding experience and I sure couldn't let a little
thing like heart surgelY keep me down for long. One tends to
work hard for those who appreciate his/her efforts.
As I told the NOA's officers and trustees, one day I was
collecting a gold medal in Greeley, Colorado for setting a
record in the 200 meter clash at the Colorado Senior Games,
ten days later I'm in an operating room wondering what the
heck's going on here. Technology is certainly marvelous and
cardiologists are certainly great folks. Now it's my turn to
strengthen my heart muscle. Lots of walking, lots of miles on
the stationary bicycle, a concerte I effort to eat less meat
(damn!) and a major attempt to avoid stress.
So the next time an DA member has a major problem
with government regulations or an insurance company, please
tell it to Julie Berger or Cindy Boon first. Then they can break
it to me gently over a nice glass of non-fat milk and a sugar
free cookie.
It's Great to be Back lll

by Tom Bassett, CAE

FollOWing angioplasty, two clays in the hospital and a week
or so of staying home, it's truly great to be back at the NDA
office. The enormous attention I received at Bryan Hospital
and the royal treatment I got at home was terrific but getting
well enough to return to work was an important event. For 10
days following my surgery, my wife wouldn't let me drive. I'm
still nor sure if rhere was a sound medical reason for thar or
just her way of keeping our streets safe.
I want to offer a velY sincere "thank you" to the many NDA
members who sent "get well" cards and notes and called to
offer encouraging words. I also received numerous cards from
my counterparts throughout the U.S., for which I am most
grateful.
As Don Theophilus noted in his president's message, Julie,
Cindy and Amy did a terrific job of steering the ship in my
absence. Of course, they'll tell you I called the office 2-3 times
a day to make sure there wasn't a palty going on. Remember,
I was physically incapacitated not crazy.
To those of you who sent personal notes, I want you to

Don L. 7beophilus, DDS
President Nebraska De-ntal Association
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Local Expertise'
Practice Transitions
Practice Management
Marketing Effectiveness
Profit Enhancement

Local Servicel

Merger Analysis
Fee Analysis
Strategic Planning
T ax and Accounting

Roger E. Howard, CPA
Debra J. Bacon, CPA, CFP

No Contingency F,s

Tom H. Schnack, CPA
Thomas L. Larkin, DDS

Seim, Johnson Sestak & Quist, LLP
10843 Old Mill Road, Suite 400
Omaha, NE 68154-2644
(402) 330-2660
Fax (402) 330-5108
tschnack@sjsq.com

AnnualNDA
Pre-Gam Party
Mark your calendar now for the
morning of October 31st. (Yes, that's
Halloween). Prior to the kick-off of the
Nebraska-Texas game, the NDA will host
its annual pre-game lunch.
The soup and andwi buffet is held at
the NDA offices and is seIVed from 10 a.m.
until noon. Family and fQends a e welcome
to join in the [(In. It's free, but don't spread
that fact ar0und, ifs sure to tarQish your
Executive Directors skinflin image.
You really don't have to wear
somethin red but the last person who
didn't ended up having to wash all the
dis
Cindy Boon's Uncle Ralph sure
Iearne his lesson that day!

Need Answers
to your
Insurance Questions
• Disability Income
• Office Overhead
• Comprehensive
Medical
• Long Term Care

?...

• Professional &
General Liability
Insurance
• Office Coverage
• Workers
Compensation

Call the Professionals
Bob & Marilyn Diers
Over 700 Nebraska
Dentists Now Insured

J{aro/a:Oiers [; CDmpaPl
11635 Arbor, Suite 230
Omaha, Nebraska 68114
391-1300 1-800-444-1330
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• A Great Look

• A Great Fit

By using the process of
scanning the model (die)
onto a computer and then
producing a computer
generated coping made
of extremely dense-sintered
aluminum oxide, an optimal
fit is ensured.
Due to the strength in the
core material, PROCERA
AIlCeram is recommended
for prosthetic reconstruction
anywhere in the mouth.

The translucent coping
offers remarkable
esthetic characteristics.
When combined with
PROCERA AIICeram
porcelain, the finished
restoration has the nat
ural look of natural
teeth. And their restor
tion material is all bio
compatible!

• Easy Preparation
and Cementation

The finished crown has a
translucence very similar to
the natural tooth.

Use conventional techniques.
Only a 1 mm chamfer prepara
tion is required; conventional
or resin cements.

The Procera technique
guarantees high precision
for optimal fit and the
coping is made of dense
sintered aluminum oxide
to maximize strength.

----------------------------------------------------BOX 33,520 E. 5TH ST., TOPEKA, KS 66601
Heumann
&
Associates
PHONE
(785) 235-9293
ijWiI
TOll·FREE WATS LINE: (KS ONLY) 800·432·3586
[gIDDental LaboratoIT_
(NATIONWIDE) 800-255-2412
A DENTAL SERVICES GROUP

lABORATORY

YES! I am interested in the best alternative, PROCERA'

o Please provide me with more information.
o Please have a representative contact me.
A Full-Service Laboratory

Doctor
Address
City
Zip

_
_
State
Phone

_
_
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Frustrating enough to lose power. Worse yet, to lose income because of
it. Particularly since typical business insurance policies don't cover losses
like these.
That's why it pays to protect your practice with The Package - a unique
insurance program created exclusively for dentists. If an off-premises
power failure prevents you from practicing for more than a day, this
policy would actually reimburse you for lost income.
And that's just one of this program's many benefits, which combines the
expertise of two leading specialists. You get professional liability coverage
from The Medical Protective Company - the nation's inventor of malpractice
insurance for doctors. Plus general liability and property protection from
The Hartford - one of the country's top business insurers.
To learn more about all the powerful advantages
this program offers, call 1-800·344-1899.

THE.

HARTFORD

NEDPAC GIVES

$$$$ TO MIKE JOHANNS

The Nebraska Dental Association's Political Action
Committee recently voted to make a campaign
contribution to Gubernatorial candidate Mike
Johanns.
Mayor Johanns attended a small gathering at
the NDA Offices, at which time he was given a check
for $2,000. Various dental related concerns were
brought to his attention.

NDA Lobbyist Larry Ruth chats with Julie Berger,
Mike Johanns and Ed Vigna.
An informal chat follOWing a group discussion of
dental related topics.
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PRETERM, LOW BIRTH
WEIGHT DELIVERY
AND PERIODONTITIS
Recent research has suggested a relationship between
periodontal disease and a serious complication of pregnancy,
says Timothy J. McNamara, DDS, in the Wisconsin Dental
Association News, May 1998. He writes that women with
severe periodontitis have more than seven times the risk for
pretenn, low birth weight delively than women without severe
periodontitis, even after adjusting for all other known risk
factors.
Preterm, low birth weight (PLBW) deliveries account for 10
percent (250,000) of all U.S. births and more than 60 percent
of infant mortality, excluding congenital anatomic or
chromosomal defects. PLBW is responsible for 5 million
neonatal intensive care unit days per year, with an annual cost
of $5 billion per year.
McNamara lists many recognized risk factors for PLBW:
maternal age under 17 or over 34, African-American race, low
socioeconomic status, inadequate prenatal care, alcohol,

NEBRASKA DENTAL ASSOCIATION

tobacco, illicit drug use, hypertension, genitourinary tract
About 25
infection, diabetes and multiple pregnancies.
percent, or one out of four, PLBW cases occurs in the absence
of any known risk factor. Studies have revealed that mothers
with periodontal disease have a greater than seven-fold risk of
PLBW after adjusting for all known risk factors.
Three possible mechanisms for the pathophysiology for this
relationship have been discussed: the presence of an
underlying environmental or genetic confounder; the function
of periodontal infection as a reservoir for the endotoxin
lipopolysaccharide; or the impairment of neutrophil function
by LPS of oral argin, resulting in a predisposition to infection
at a distally located site.
McNamara says we have long known that women are more
susceptible to periodic periodontal inflammation, especially
gingivitis, as a result of normal fluctuations of hormonal cycles
and that pregnant women experience marked progression of
periodontal disease during pregnancy. Pregnant women can
expect no periodontal inflammation or other symptoms if they
enter pregnancy free of periodontal disease, practice good oral
hygiene and maintain regular professional care.
We just now are recognizing a greater health risk for
pregnant women with periodontitis, he concludes.

BULL MARKET BARGAIN HUNTING REQUIRES
PA11ENCE,PERSEVE~CE
(This at1icle was proVided by Brent Reimers with A.G. Edwards &
Sons, Lincoln office)

When making a purchase, you probably try to find a good
product for a good price. Of course, a bargain is only a
bargain if the product you're buying offers the quality you
expect.
Professional money managers known as value investors use
a similar approach when shopping for stocks. These managers
search for quality companies whose stock is considered
attractively priced. Using the same criteria the professionals
use in shopping the values in the stock market can help you
choose stocks for your portfolio.
Although the stock market has suffered some dramatic dips
recently, the overall direction of the market has been up,
which can make shopping for bargains more difficult. While
past performance doesn't guarantee future results, between
August 1996 and August 1998, share prices of companies that
make up the Dow Jones Industrial Average climbed nearly 50
percent. But with a little patience and perseverance, quality
stocks at attractive prices can be found. Of course, bargain
hunting gets easier during periods of steep market declines.
The following criteria can be used in both up and down
markets in creating your shopping list for attractively priced
quality stocks.
PRICE TO EARNINGS RATIO. The P/E ratio expresses the
value of stock in terms of a companies earnings. You can
calculate a stock's PIE ratio by dividing the current market
value of the stock by its annual earnings-per-share. This
equals the multiple, or number of times that you would be
paying for each dollar of earnings. For example, a stock
selling for $20 per share and its annual earnings for the

previous year totaled $2 per share would equal a piE ratio of
10. Generally speaking, stocks with low PIE ratios may
represent companies or industries that have fallen out of
current favor and/or low earning growth rate. They may be
large well established companies with successful records of
both earnings and dividend growth. Compare apples to apples
by looking at PIE ratios of companies in the same industry and
the same size.
PRICE TO SALES RATIO.
This ratio compares the
company's stock price to its sales-per-share. It is calculated by
dividing the company's share price by its sales-per-share. For
example, XYZ company with a $50 per share stock price and
sales per share of $10 would have a price-to-sales ratio of five.
This measure, like other valuation formulas, is only meaningful
when cornparing similar companies in the same industry. A
low price-to-sales ratio compared to similar companies can be
a clue that the company's stock price is undervalued.
Book value measures a
PRICE-TO-BOOK VALUE.
company's assets minus its liabilities - a figure that represents
bow much a company would fetch jf all its assets were sold.
If the company has a solid earning track record and its stock
price is less than its book value, that can indicate the stock is
underpriced.
Just as you probably wouldn't buy a box of spinach that's
on sale at the grocery store if you didn't like to eat spinach,
don't buy a stock just because it appears to be a good value.
Make sure the stock you're considering adding to your
portfolio addresses your financial needs and objectives, tax
situation, risk level and time horizon.
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Dentures In Just
Three Appointments
This proven technique is an effective system for
fubricating highly accu.rnte, stable and esthetic dentures
in just three appointments.

The system offers...
• simplidty, yet precision

• improved fit and stability for the patient

ror the dentist
• SOOI6 redocti.on in office visits ror the patient
• time-&ving procedures

• chairside training at no additional cost

The Tri-Denture
Technique Difference...
The unique funnulation of two int:erfucing edentulous
impression materials, tray design and measuring devices
make the difterence.

500/0 Less Chair Time...
WIth ourTri-DentureTechnique,a nonnal maxillary
and mandibular denture patient will require half the
chair time as conventional techniques and the patient
only makes three trips to your office.
TheTri-DentureTeclmique is truly
a time-saving asset
to the dental practice and...

Heumann & Associates
I.!am Dental LaboratoIT_

Tfil

A DENTAl SERVICES GROUP LABORATORY

YESI I am interested in reaching a higher level of efficiency and quality care for
my edentulous patients.
o Please provide me with more information.
o Please have arepresentative contact me.

Doctor
Address
City, Stale, Zip
Phone
BOX 33, 520 E. 5TH ST., TOPEKA, KS 66601
PHONE (785) 235-9293
TOLL-FREE WATS LINE: (KS ONLY) 800-432-3586
(NATIONWIDE) 800-255-2412

_
_
_
_

PLEASE SEND ME INFORMATION ABOUT:

o IPS Empress
o FULL LABORATORY SERVICES
Doctor
Address
City; State, Zip

---'

_
_
_

Phone
BOX 33, 520 E. 5TH ST., TOPEKA, KS 66601
PHONE (785) 235-9293
TOLL-FREE WATS LINE: (KS ONLY) 800-432-3586
(NATIONWIDE) 800-255-2412
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...LL Professional Practice

,r Transitions

Thinking About Selling Your Practice?
Worried About Having To Finance The Sale?

Not In A Promissory Note!
BUYERS -If You Qualify, You Can Become An Owner Instead OfAn Associate.

Call PPT Today!
•
•
•

Appraisal/Valuation Services
Associateships
Contract Services

•
•
•

Practice Brokerage
Partnerships
Mergers

o.~L Profe~s!onal Practice
TransItIons

__r

10184 "L" Street • Omaha, NE 68127

Call 1-800-730-8883
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TENm DISTRICT TRUSTEE REPORT
August 1998
by Dr. Mike Pudwill

On behalf of the ADA officers, trustees and staff, I extend
greetings to you. The August Board meeting is particularly for
the purpose of reviewing reports and resolutions for the 1998
House of Delegates. Other actions and business of the Board
is conducted and will be highlighted in my report. There are
a variety of issues that will be presented to the HOD for actions
and the delegates and alternate delegates will be deliberating
and discussing the resolutions at the caucus and reference
committees in preparation for the HOD action. I encourage
you to express your thoughts and opinions to your
representatives as the information you proVide is very helpful
and appreciated.

Resolutions and Reportsfor 1998
House of Delegates
The Board reviewed reports and resolutions, including
resolutions submitted by trustees districts and dental societies,
and is transmitting them to the 1998 HOD with Board
recommendations. The 1999 ADA proposed budget was
finalized for sending to the HOD as well as nominations for
ADA councils and commissions and the Committee on the
New Dentist. Board-generated resolutions being forwarded to
the HOD include a proposed dues increase of $82, including
$2 to offset a deficit in the proposed 1999 budget, $18 for
increasing the Association's reserves to the level recommended
by the independent consultant firm, and $62 to fund the
renovation of the Association-occupied areas of the
headquarters building that have not yet been renovated. The
$62 portion of the proposed dues increase is for only three
years. It must also be noted that to increase the reserves there
will be additional dues increases for the budget years of 2000
and 2001 in the amount of $15 and $12. Other programs that
will be considered at the 1998 HOD, including the public
awareness campaign, may have financial implications that
could further impact the dues if adopted.

Dental Management Service
Organizations
In June the Board created a task force to study the issues
related to dental management service organizations (DMSOs)
and at our August meeting the report was reviewed and
discussed. The following recommendations were adopted.
• The Association will consistently use the term "dental
management service organization" or "DMSO" in
communications and resource materials related to this
issue.
• Three informational papers will be published in both the
ADA News and TheJournal of the American Dental
Association. The papers will discuss legal and business
issues the dentist should review and resolve before

signing with a DMSO.
• Appropriate ADA agencies will review the Association's
current policy statement on ownership of dental practices
in light of current state law. In addition, the Council on
Federal and State Government Affairs and Federal Dental
Service will urge constituent dental societies to consider
legislative approaches to prohibit interference in a
dentist's clinical judgment by non-dentists.
• Appropriate ADA staff will examine the need for the
development of a more comprehensive informational
packet for members and the feasibility of an online
DMSO bulletin board.
Other recommendations adopted by the Board include
mutual exchange of information on DMSO issues with the
Academy of General Dentistry and the special organizations,
exploring the feasibility of developing a resource list of
financial consultants for members who are considering
affiliating with a DMSO, and the maintenance of a balanced
approach in ADA activities relating to DMSOs in order to be
inclusive of the entire membership.

Other Actions
• A review of the Guide for Developing an Accredited
Dental Hygiene Program was accomplished and the
Board authorized making the guide available to
constituent societies. On request, the gUide will also be
available to component dental societies, educational
institutions and others. This is a result of the action
taken by the 1997 HOD.
In closing, I continue to appreciate your suggestions,
opinions and comments please contact me at 402-488-6971 (h),
or
e-mail:
402-472-1272
(w),
fax
402-472-6681
pudwillm@ADA.Org
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.
Prodenco
<P4groDI

SYSTEMS
& SERVICES

u

~ ...

•

Invest In Your Dental PractIce Success

With Management Consultant, Writer, Seminar Leader, Communication Specialist Cathy Jameson
Cathy Jameson is the founder and president of Jameson Management Group,
an international consulting and lecturing service.
Cathy is an accomplished speaker, writer and workshop leader holding a bach
elor's degree in education and a master's degree in psychology. As a Certified
Effectiveness Trainer, she uses her academic and communication skills in the
management of dental teams and practices. Cathy's 23 years of experience in the
practice with her husband Dr. John H. Jameson has made her strategies workable
and effective.
Cathy is an experienced educator on staff motivation, communication skills,
and management principles for numerous dental societies and universities. She
has been a featured speaker for major conventions throughout the United States
and the world.

Scheduling for Productivity, Profitability and Stress Control

Schedule
For
Production

-Collect
What You
Produce

•
•
•
•
•

Goals of excellent scheduling
Things that get in the way of good scheduling
How to do it!! Instruction on scheduling-- top to bottom
Reduce the stresses caused by ineffective scheduling
Reduce broken appointments and no shows

Financing-- Collect What You Produce
•
•
•
•
•

Make financial arrangements
Establish a financial policy - one that works for the patient and the practice
The credit business as it applies to dentistry
Maximize a health care financial program
Effective collections protocol

This seminar will give you specific ways to organize and plan each day. No more scheduling fiascoes!
No more chaos! No more nonproductive, stressful days. No more "I dread coming in today" attitudes!
Learn how the credit business applies to dentistry, and "get out" of the banking business. Learn about
the world of healthcare financing programs and how these programs can benefit both your patients
and you. No more accounts receivable!!

AGD Certified - 6 Hours Management CE Credit

INovember 17, 1998

~

1?:

Marina Inn
4th & B Streets
S. Sioux City, NE 68776
402-494-4000

Prodenco Systems & Services
611 Omaha Street
Sioux City, IA 51103
712-252-4035

INovember 18,1998

Georgetowne Club
2440 South 141 st Circle
Omaha, NE 68144
402-334-5446

Prodenco Systems & Services
6108 Maple Street
Omaha, NE 68104
402-551-0336

For more information call 402-551-0336 or 800-747-5441

NEBRASKA DENTAL ASSOCIATION
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Nebraska Medicaid Average
Monthly Eligibles by Eligibility
Fiscal Year 1997
Total: 144, 239
Prepared by Nebraska Health and
Human Seroices, Finance and Support,
Research Unit

Children *
81,001
56.2%
• Included Pregnant Women not ADC

For further
information,
see the
Nebraska Map
on page 17.

The 10 Most Important Customer Service Steps
In Solving Patient's Problems
Even in a well-run office, problems between front desk personnel and patients are inevitable. Successfully resolving these prob
lems is the key to maintaining a high level of patient satisfaction, a critical key to future growth. These ten steps are the most
important to resolving patients' problems quickly and efficiently.
1

Call the patient back when promised to help
resolve the problem.

6

Tell the patient how long it will take to
resolve their problem.

2

Promptly and fully explain what has caused
the problem the patient experienced.

7

Offer useful alternatives if the problem cannot
be solved.

3

Let the patient know who, when, and what
number to call to help resolve their problem.

B

Treat the patient like a person, and not
a number.

4

Contact the patient promptly when their
problem is resolved.

9

Advise the patient on how to avoid future
problems.

5

Give the patient access to speak with
the person in authority who can address
their problem.

. 10

Provide the patient with a progress report if
the problem cannot be solved immediately.

NOTE: Patients who have a bad experience are ten times as likely to tell others as those who have a favorable experience.
Source: (Blair/McGill Advisory/June 1997)
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CONGRATS, THANKS ETC.

WORDS OF WISDOM
If at first you don't succeed, skydiVing is not for you.
A tndy wise man never plays leapji'og with a unicorn.

My uncle reads the obits every day. He can't understand how
people always die in alphabetical order.

You're getting old when getting lucky means you find your car in
the parking lot.

You 'm getting old when you don't care where your spouse goes,
just so you don't have to go along.

Congratulations to Mary Ellen Rippert of Lincoln.
Mary Ellen is the wife of Dr. Eric Rippert and will be
installed as the District 6 Trustee on the 1998/99 AADA
Board of Directors. Thanks for your commitment to serve
dentistty.
Congratulations to our vety own Julie Berger! A few
weeks ago Julie celebrated her 9th year anniversary with
the NDA. Like they say "it's a tough job, but somebody's
got to do it." We told her she gets to take us all out to
lunch in honor of this milestone. She's not sure it's that
big of an honor. Thanks Julie, life wouldn't be the same
without you!

''/ always wanted to be somebody, but J should have been more
specific." - Lily Tomlin

A little boy namedJunior hung out at the local grocery store,
even though the other boys liked to tease him. They said he was
two bricks short of a load. To prove it, sometimes the boys ojfered
Junior his choice between a nickel and a dime. He always took
the nickel because it's biggel: One day afterJunior grabbed the
nickel, the store m.anager got him ojf to one side and said,
''junior, those boys are makingfun ofyou. They think you don't
know the dime is worth more than the nickel. Are you grabbing
the nickel because it's biggel; or what?" Junior smiled, "Well, if J
took the dime, they'd quit doing it."

J don't sufferfrom stress. I'm a carrier.

I'd give my right arm to be ambidextrous.
J love deadlines. J especially like the whooshing sound they make

when they go flying by.

SPECIAUZEIN
DENTAL EXCELLENCE.
Today's Air Force offers a challenging specialty
practice...without the pain of office administra
tion and overhead. Be the specialist you've
always wanted to be. Take flight as an Air Force
officer with:
• great pay & benefits
• well-equipped facilities
• support of skilled technicians
• 30 days vacation with pay per year
Learn how to qualify for our worldwide dental
service. You may qualify for our $30,000
sign-on bonus. Call

1-800-423-USAF
AIM HIGH

HEALTH PROFESSIONS
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YOUR COLLEAGUES
by Julie Berger

What do fishing, tennis and dentistry have in common?
None other than Dr. Shane Jensen of Kearney. Shane is a 1997
graduate of UNMC College of Dentistry. He and his Wife,
Sharon, have been married for 3 years.
Aside from dentistry, Shane enjoys tennis, golf, hunting,
fishing, Husker football, Stars Hockey, snow skiing and
traveling. He enjoys fishing so much he hopes to travel to
Alaska to fish for salmon and halibut.
Dr. Jensen's goals include continuing to have a "fun"
working environment and to have time to train his new
hunting dog.
Shane also enjoys playing tennis. He is currently the
reigning Men's Open champion in the State of Nebraska in
singles and doubles play.
Congratulations and best of luck!!!

LICENSE
INFORMATION
ON THE WEB!
The Department of Health and Human Services Regulation
and Licensure, Credentialing Division is pleased to announce
that you can now view licensing information on the Internet
for persons who provide health related services.
Information you can obtain includes:
• Name and Address
• Type of License
• Date License is Issued;When it Expires;Whether or Not it
is Active
• Any Discipline Action and Effective Date
• Plus, many more interesting tidbits!

The Web SUe Address is:
http://www.hhs.state.net.us/lls/11s.asp
Additionally, licensing information can be obtained via the
above web site address for Pharmacies, Cosmetology
Establishments and Schools, Massage Therapy Establishments
and Schools.

BULLETIN BOARD MATERIAL

Top 15 things to say if you get
caught sleeping at your desk:

15. They told me at the blood bank this might happen.
14. This is just a 15 minute power nap like they raved about in the last time management course you sent me to.
13. Whew! Guess I left the top off the liqUid paper.
12. I wasn't sleeping! I was meditating on the mission statement and envisioning a new paradigm!
11. This is one of the seven habits of highly effective people!
10. I was testing the keyboard for drool resistance.
9. Actually doing a "Stress Level Elimination Exercise Plan "Sleep" I learned at the last mandatory seminar you made me
attend.
8. I was doing a highly specific yoga exercise to relieve work related stress. Are you discriminatory towards people who
practice yoga?
7. Darn! Why did you interrupt me? I had almost figured out a solution to our biggest problem.
6. The coffee machine is broken.
5. Someone must've put decaf in the wrong pot.
4. Boy, that cold medicine I took last night just won't wear off!
3. Ah, the unique and unpredictable circadian rhythms of the workaholic!
2. Wasn't sleeping. Was trying to pick up contact lens without hands.
And the #1 best thing to say if you get caught sleeping at your desk:
1. .... Amen.
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"Unless I'm mistaken,
if you're a Dentist and
if you're carefully
reading this ad,

The Doctor-Patient
Relationship
is what you got into Dentistry for.
And it's what 'coverage restrictions' deny you!
And what you've denied yourself1 Want it back?
Permanently? Call us Now."

Begin Learning to Sell Comprehensive Dentistry & Get Paid Cash-In-Advance-In-Full! FOR FREE! Start Learning Galileo®
NOW! NO STRINGS! TO THANK NEBRASKA DENTISTS FOR 5 YEARS OF SUPPORT ON GALlLEO®'s 5th ANNIVER
SARY, WE'RE GIVING AWAY THE FIRST MODULE OF THE GALlLEO® CASE PRESENTATION TRAINING
COURSETM FOR FREE! FOR A LIMITED TIME EVERY NEBRASKA DENTIST WHO CALLS OR EMAILS OR FAXES
US WILL RECEIVE THE FIRST MODULE OF GALlLEO® CASE PRESENTATION TRAININGTM FOR FREE! NO
STRINGS! NO OBLIGATION! Recover the DOCTOR-PATIENT RELATIONSHIP Now!!! Start Treating PATIENTS, Free
From Insurance Dependence; Without Losing Any Patient You Want To Keep! Start Building a REAL Pure-Cash Practice 
NOW! GET STARTED FOR FREE! Call! 1-800-GALILEO or... Fax 954-680-7081 or... Email to Galileol@techsell.com.
Restore The Doctor-Patient Relationship!
Copyright'" 1998 Galileo· International. All Rights Reserved.

CONTRACT ANALYSIS
FROMADA
The NDA has copies of the ADA's contract analysis for the
following dental insurance programs. Copies of these analyses
are free to NDA members. Just call the NDA office and let us
know which ones you would like us to send you.
Aetna
Aetna Health Management
Ameritas PPO
Associate Dental Plan
Avesis
BClBS of NE
Cigna Dental Health
Cigna Dental PPO
Countrywide Dental Program
Delta Dental
Dental Directory Services
Dental Plans International
DenteMax
DnoA-Select
Doral Dental Services
GEI-IA
Harveys Dental PPO
Ins. Dentists of America-IDOA
Plan Plus
Principal Mutual Life Insurance Co.
Share

Contract Analysis cant.
The Guardian
Metropolitan Life Ins. Co.x
Mutual of Omaha Mutually Preferred
Prudential Dental Network
UCCI
United Dental Care (Nat'l Dental Health Ins.)
United Healthcare of the Midlands

New Members, Phone #'s, Addresses
Please keep us updated re: new addresses, new phone
numbers, or correctiQ1/s in tbe membe'rship directory

New Member:

Address Change

Dr. Carmen Dana
2514 5 119th St, Ste 2
Omaha NE 68144
402/330-5913

Dr. William Zieg
811 Hazelwood
Lincoln NE 68510
402/489-2448

Dr. James Rezac
810 W "C" Street
Ogallala NE 69153
308/284-4722

Dr. Charles Harm
5600 Pioneers B1vd,Apt. 206
Lincoln NE 68506
402/327-0744

Dr. Chad Tolly
2737 N 49th Street
Lincoln NE 68504
402/466-2248

"'"

0\

1998 Medicard Eligibles by County of Residence
NEBRASKA HEALTH AND HUMAN SERVICES SYSTEM
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MILLENNIDM BUG CAN BITE DENTISTS, TOO
by David G. Jones

The year 2000 computer problem - a.k.a. the Millennium
bug - is arguably one of the most important issues facing
industry and government worldwide.
When the new millennium arrives just 17 months from now,
computer systems and networks around the world are subject
to failure because of an inability to properly interpret dates
beyond 1999. The problem is one of the most significant to
face the world of commerce and government in history;
experts estimate the cost of averting a major disaster to be
about $600 billion worldwide.
Most dentists will have to pay their share of the cost before
the year 2000 because their computers, software, digital x-ray
equipment - anything digital using dates - has to be year 2000,
or "Y2K" compliant. That means the equipment must be
capable of "rolling over" its internal clock and successfully
passing it to the software to properly operate in the new
century.
"Dentistry is a cottage industry, and dentists are responsible
for their actions on a day-to-day basis," say Michael J. Danford,
DDS, chairman of CDA's Council on Dental Research and
Developments. "I want to make dentists aware of the problem,
to make sure their equipment and software is Y2K compliant."
Danford and his council have found that the problem could
affect dental office computers and practice management
programs.
"Practice management software may be the lifeblood of the
practice and must be upgraded to handle aging of account
balances, future appointment dates and many other important
functions," Danford says.
According to Danford, there is a definite hierarchy in
dealing with the potential problems of the bug.
"First, your hardware needs to be compliant, and your
operating system (OS) must be able to get the right date from
the system's internal clock. Your software must also be able to
process the date correctly," he says. "Windows 3.x and older
versions of Windows 95 will need upgrading. Older Pentiums
and most 486 and earlier processors are not compliant. All
network and printer servers need to be checked as well."
Danford said that a Basic Input/Output system (BIOS)
upgrade may be available for an individual PC from the
manufacturer or via the Internet. If an upgrade is not available,
he said that a new PC or main board (motherboard) may be
needed. Finally, he suggested contacting software companies
or checking their web sites for upgrades, patches and
maintenance releases to upgrade operating systems and
software.
The cost to individual dentists will depend on how much
work has to be done to make their systems compliant. It could
be nothing if all systems are already compliant, or it could run
into the thousands of dollars if major systems and software
have to be upgraded or replaced.
The next tier of potential problems is with the companies
the practitioner interacts with, including third-pal1y payers,
supply and insurance companies, electronic clearinghouses,
payroll services, banks and investment houses, as well as other
participants in the local economy.
"It's not just your office equipment and software, but also

everyone down the line has to be compliant," Danford says.
Few vendors will guarantee Y2K compliance, but dentists
should ask where their vendors stand in fixing their systems
and choose another vendor if needed to ensure compliance.
One major dental insurance company is putting forth a
massive effort to get its systems ready.
"When the scope of the problem first dawned on us about
two years ago, there was a sense of dread and overwhelm,"
says Delta Dental spokesman Jeff Album. "We've since turned
the corner, and we'll complete the testing of all our systems in
June 1999."
Delta has dedicated 100 people full time to rewrite more
than a million lines of computer code to fix the problem. By
the time the process is complete, the company will have spent
$28 million.
"This has exerted tremendous financial pressure on the
company," Album says. "From a dentist's perspective, we have
to ensure our systems are certified so payments can be made
on time."
Another problem is the digital chips, which may not be Y2K
compliant, embedded in many types of modern equipment.
After midnight on Dec. 31, 1999, timed heating and air
conditioning systems may not turn on or off at proper times, or
may not work at all. Security systems, voice mail and faxes
may malfunction. All of those problems could cut into a dental
office's operation. If a device displays or uses two-digit dates,
then it is suspect; and an appropriate service agency should be
called.
The Internet is a good resource for dentists to explore
to learn more about the problem and how best to deal
with it. Michael J. Danford, DDS, suggests that dentists
and their staffs visit the following sites for additional
information and support:

Information
http://headlines.yahoo.com/fultCoveraqelTech/
Vear_ZOOO_Probleml
(Yahoo's regularly updated article and site listing)
http://www.mitre.orqlresearch/yZk/docsl
VZK_L1HKS.html
(many industry, government and resource links)

Industry Sites
http://www.yearZOOO.com
(industry leader Peter de Jager's site)
http://www.1taa.orq/yrZOOObq.htm
(ITAA year 2000 buyers guide for
assessing compliance)
http://www.nstl.com.com/html/ymark_ZOOO.html
(downloadable diagnostic program called YMARK 2000)

(From CDA Journal, July 1998, Edited by Brian L. Blomster)
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October 11

Novclllber 3

NDA Board of Trustees, 8,30 a.m., Mid-Town Holiday Tnn, Grand
Island

ODDS Board Meeting, 6,30 p.m., Grisanti's

October 11

C.E. Course "OKU Lecture: Bacterial diseases in Dentistry", Dr.
Tholnas R~.lIns. Creighton Univ (3 hI'S C.E.)

Novelllbcr 6
NDA House of Delegates, 1,30 p.m., Mid-Town Holiday Inn,

Grd.nd Island

NoveOlber 6
October 11 & 12
Five District Fall Conference, Mid-Town Huliday Inn, Grand
Island. Dinner & District Meeting on October 11, C.E. Course on
October 12

October 13
ODDS CE and General Membership Meeting,
Dr. Eric
Hodges,"Fluoricle Bottled Water", (,,30 p.m .. dinner to follow.

October 15-17

C.E. Courst::' "Periodontal Infectious Disease and Treatlnent", Dr.
Thomas Rams, Creighton Univ (3 hrs CE.)

Novelllbcr 6 & 7
C.E, Course "The Predictable Esthetic Resturation. Myth or
Reality?" and "Esthetic Restorations: A Hands on Course to
Prepare Practitioners for Restorative Prcx..~edures", UNMC College
of Dentistry (10 hI'S C E.)

Novclllber 7

UNMC Dental AllJlnni Homecoming.

For !Tlore info, contact Lee

Denker at 402/472-4225

C.E. Course "Medical Revi~ws: Use &
Dentistry", Creighton Univ (7 hI'S CE.)

Abuse of Antibiotics in

October 16

Novclllber 7 & 8

"Implant Study Club", Part 1 of 3, Drs. Dennis Nilsson & Timothy
McVaney. Creighton Univ. (6 hI'S CE.)

Coronal Polishing
Dentistry

October 19

Novclllber 9

LDDA Board of Directors Meeting, 5,30 p.m., NOA office.

LDOA Board of Directors Meeting, 5,30 p.m., NDA office.

October 24-28
ADA Annual Session, San francisco

Novclllber 10

for

Dental

Assistants,

UNMC

College

of

ODDS Gene..-.. I Membership Meeting & CE .. Speaker TBA - 6,30,
Dinner - 7,30 p.m.

October 25
UNMC College of Dentistry Alumni Reception. 5-7 p.m., San

Novclllber 16

Francisco Marrion.

LDDA General Membership Meeting, Staff Night, 3,30-5,30 p.m.,
2 Ill'S CE., Social - 5,30 p.m., Dinner - 6 p.m.

For n10re information, contact Dr. Sharlene

Wilson at 402/762-3555

October 25
Creighton School of Dentistry Alumni Reception, 5-7 p.1l1., San
Francisco Marriott. For more infonnation, contact Trichl Sharrar

-UNMC Course Rcgistration 402/559-4523

at 402/280-2222.

For inf'orrnation 4021559-4152

October 30
C.E.

Course

For Sale: Dexta dental Chair; Electric base and dectric back; a
little beauty. $450.00488-1797

"OSHA

Annual

Review",

Dr.

Jan1es Howard,
-Creighton University registration '" inforlllation
Olllaha 402/280-5054, outsidc Olllaha 1/800/273-6576

Creighton Univ (3.5 hI'S CE.)

October 30 & 31
"Radiology for Dental

Assistants".

Dr.

Carol~

in

Brenncist',

Creighton Univ

October 31
Annual NDA Pre-Game Party, 10 a.m.- 12 noon, NDA office, Join
us for food & fun!

ADA® 1 PLAN SM1
Offers Student Loan Consolidation
Pittsburgh May 4, 1998 - American Dental Association
members with student loan debt can now take advantage of a
special loan consolidation program which can lower monthly
payments dramatically,

The ADA 1 PLAN program offers

longer repayment terms than the traditional government
consolidation program, resulting in lower monthly payments
during the early years of practice when expenses are high and
income is only being established, The program also allows for
the consolidation of loans held by the member's spouse,
Depending on the total consolidation loan balance,
repayment may be spread over up to 30 years.

Since the

program carries no repayment penalties, loan my be reduced
significantly once income levels allow for increase payments.
The four repayment options under the plan - interest only
for two different terms, equal payments over the extended

term or a percentage of income - give ADA members the
ability to select their repayment preference.
Eligible members need to have only two or more Title IV
student loans (Stafford, PLUS, Perkins, etc.) That have not been
previously consolidated.
Interested members should call 1-800-767-PLAN (526) and
press option 4 to apply or request additional information.
The ADA 1 PLAN is provided by Mellon Bank, NA in
partnership with the ADA. A full range of financial products
and services are provided under the program, which is
designed and priced specifically for ADA members.
ADA® is a registered trademark of the American Dental
Association, 1 PLAN sm is a service mark of Mellon Bank, NA.
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SEEKING ASSOCIATE FOR HIGH QUAIllY, VERY BUSY,
GENERAL PRACTICE in Storm Lake, lAo This is an excellent
opportunity for the right person who would like to buy-in.
Contact Dr. Rick Martin at 825 West 5th Street, Storm Lake, LA
50588.
GENERAL DENTIST NEEDED for modern quality, preventive
practices surrounding Omaha-Council Bluffs area.
Future
options available. Send resume to NDA Box 1118.
DENTAL HYGIENIST - Quality oriented family practice in
Lincoln focusing on comprehensive care and patient relations
has an opening for a hygienist 3.5-4 days/week. No evenings or
weekends. Must have excellent people skills and technical
ability. CaU Dr Hergenrader at 402/489-6547
BEAUTIFUL PRACTICE FOR SALE OR ASSOCIATESHIP.
Newly remodeled, Western Nebraska, Great Equipment, Owner
Will Finance. Gross $235,000-$265,000. 308/623-1111.

FOR SALE: Dexta dental chair; electric chair and electric back; a
little beauty. $450.00. 402/488-1797

All ads with all NDA box nZ,4mber should be rnaihid to:
Nebraska Dental Association
NDA Box #
_
3120 "0" Street
Lincoln, NE 68510

CLASSIFIED ADVERTISEMENTS: Must be submitted in typewritten
form. Indicate the number of issues in which the ;ld is to be
published. Rates for NDA Members (per issue) $9.00 for 30 words
or less; 30 cents for each additional word. For replies to NDA box
number, an additional $1.00. For NON-NDA Members add fifty
percent to these rates. NOTE: advanced payment for classified ads
MUST accompany order. For Display Advertising rate card, contact
the r-.T])A oftke. Send classified ad with remittance to:
Nebraska Dental Association
3120 "0" Street
Lincoln, NE 68510

GP, SOUTH CENTRAL NEBRASKA - Gross $296k, 4ops, 3 staff.
Call Peter Mirabito DDS, Precise Consultants, 303/759-8425,
1/800/307/2537.
ASSOCIATESHIP POSITION· AVAILABLE in the Omaha
KE/CounciJ Bluffs IA area. Potential buy-in opportunity. Please
contact Valarie Wiley at 402/733-:\932 if interested.

DEADIlNE: Three weeks before publication.

TECHNOLOGY DAY IN SAN FRANCISCO
For those NDA members who are attending the ADA meeting in San Francisco, here's an event you may wish to attend.
Technology Day will be held at the Convention Center on Friday, October 23rcl.
Highlights include: Treatment Room Computers, Imaging System, Electronic Notes, Technology Budgeting, Handling,
Emergencies at Home, References on CD-Rom
Technology Day: "Taking the byte out of technology," on October 23, 8:30 am ~ 4:30 p.m. For further information, call
800/242-1432 or ADA ONLINE: http://www.acla.org or email annualsession@ada.org.

Because Pain Can" Wait

Emergency
DENTAL~996

593·9
..
.
.

96th and IlL"
IMMEDIATE DENTAL CARE

Experienced, highly qualified dentists trained to handle dental emergencies.
No appointments necessary.
Major credit cords and most insurance plans accepted.

NEBRASKA DENTAL ASSOCIATION
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What ShouldI Do Next?
Not sure? Let us help determine your needs,
explore your options, and design a program that will
maximize your "Quality of Life" ... NOW.
No matter how far along you are in your career,
AFTCO can help you make the right decision.

Call today! The time to plan for your future is now!

Visit our website: www.aftconet.com
Offices Located Nationwide

•
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