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5District Meeting NDA Board & House 
The 5 District Meeting had excellent attendance at its annual 

fall gathering. This year's meeting was held in Kearney on 
October 13th. On October 12th, the NDA's Board of Trustees and 
House of Delegates held their Fall Meetings. 

The House approved a budget for 1998 that projects an income 
of $372,300 and expenses of $368,385. This translates into a 1.44% 
increase in income over 1997's and a 1.16% increase in expenses 
above the current year. Both the Board and How;t> heard repons 
from NDA officers. the execmive director. and [he Associarion's 
lobbying firm. Promoring direct reimbursement [Q employers 
rhroughoUl the state will be one of the challenges in coming months. 

(above) The Board hear" a repon on 
cou ncil acriuuies 

(far leli) Tbe HOl/SP !Wpm a.\ [hp /998 
budgel is heing rel'lell'ed 

(leJi) Pal Giddll1gs. member oI 11.11" 

Board of Examiners updates those who 
attended thr 5 Districl 0111 ner 1"leelll1g 

(helow) From all the smiles. 1(1(' assump 
the prime rib was 10 eueryone s IIkll1g

ADA Raises dues for 1998 
The budget adopted by the ADA's House of Delegates came up 

shy about $3.3 million from being balanced. Add to thaI deficit 
nearly $800.000 LO develop and promote among ADA members a 
national public awareness campaign, then tack on another 
$700,000 for new programs and acriviries and prerry soon you're 
talking a 10l of money-and a 101 of red ink. 

It's really been a number of years since the ADA has had an 
actual dues increase. IL doesn't seem thar way because there's 
been assessments for several major building related projects and 
the national direct reimbursement program. However, those bucks 
didn't go to the day to day programs and activities of the ADA. As 
a result of the aforementioned budgetaly shortfall, the House had IN THIS ISSUE
little choice but to vote in a $49 dues increase. Full dues paying 
active members will see their ADA dues increase from $316 Wreath Laying Ceremony VelY Inspiring 
annually to $365. Recent graduates and active-life members will Resolution #32 Big Bucks 
have a smaller pro-rated increase in their ADA dues. Tax-wise vacations Helpful Hints 

For those NDA members who are paying their 1998 dues on Handling Customer Complaints Bulletin Board Material 
the pre-payment plan, they will be receiving a "greetings" notice Plus some award winning photo journalism. Your editor got an 
from our bookkeeper, Cindy Boon. We will tIy to be as diplomatic award or a 20% offcoupon on a roll offilm, he wasn't certain hut 
as possible but the bottom line will be that we need another $49. he liked the award notion. 

A NEWSLETTER SERVING THE DENTISTS OF NEBRASKA
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The Sand Trap 
When November rolls around each year, my thoughts couldn't help but be thankful
 

always turn to Thanksgiving. That's probably because for all the men and women
 
Thanksgiving is one, if not the most, of my favorite holidays. who gave their lives so that
 
It achieves this rather high "status" because of my love for the we can live in a free country.
 
traditional turkey dinner with all the trimmings. In addition to
 

Finally, I was able tothe yearly "feeding frenzy" is a true sense of thankfulness 
pallicipate in a rally on thewith which I have been blessed...Having just returned from 
steps of our nation's capitol. Washington, D.C. and the ADA's annual session, I think it is 
About 900-1000 dentists andappropriate to share with you how my thankfulness was 
their families were there to Dr. Max Martin, Jr.brought into a sharper focus by several meaningful 
show support for the PARCA bill. I was proud to be part ofexperiences. 
the rally and especially proud that we, as dentists, were 

It started with a visit to the Holocaust Museum. I entered there not to advance our own agenda but rather to support 
the exhibit at 10:00 a.m. and left at 4:45 p.m. I was legislation that is in the best interests of our patients. As I 
emotionally drained at the end, but it is something I would stood in the bright sunshine and looked up at our beautiful 
highly recommend to any American. It left me a lot more capitol building, I was thankful to be part of an organization 
humble realiZing that the United States did little to nothing to that represents the greatest profession in America. 
help out the Jews as they were being persecuted and tOllured 

This month remember to thank some people who are beyond belief. It left me thankful that Hitler was indeed 
special to you. It may be a spouse. a parem. your staff or astopped and the world is much the better for it. 
friend.
 

Two days later J was privileged to witness a wreath laying
 
Recruit a new dentist-f"ll thank you for thal. at the tomb of the unknown soldier in Arlingron National 

Cemetery. Four Nebraska dentist-veterans participated in the 
moving ceremony. As I stood on thaI hallowed ground. I 

SPECIALIZE IN 
DENTAL EXCElLENCE. 

Today's Air Force offers a challenging specialty 
practice...without the pain of office administra
tion and overhead. Be the specialist you've 
always wanted to be. Take flight as an Air Force 
officer with: 

• great pay & benefits 
• well-equipped facilities 
• support of skilled technicians 
• 30 days vacation with pay per year 
Learn how to qualify for our worldwide dental 
service. You may qualify for our $30,000 
sign-on bonus. Call 

1-800-423-USAF 
AIM HIGH 

HEALTH PROFESSIONS 



3 NEBRASKA DENTAL ASSOCIATION 

Frustrating enough to lose power. Worse yet, to lose income because of 
it. Particularly since typical business insurance policies don't cover losses 
like these. 

That's why it pays to protect your practice with The Package - a unique 
insurance program created exclusively for dentists. If an off-premises 
power failure prevents you from practicing for more than a day, this 
policy would actually reimburse you for lost income. 

And that's just one of this program's many benefits, which combines the 
expertise of two leading specialists. You get professional liability coverage 
from The Medical Protective Company - the nation's inventor of malpractice 
insurance for doctors. Plus general liability and property protection from 

The Hartford - one of the country's top business insurers. THE. 
To learn more about all the powerful advantages 
this program offers, call 1-800-344-1899. IIIMIYAlI_..._cewu-® 

HARTFORD~~."""8fi19 

The San Antonio District Dental Society
 
and
 

',;. The University of Texas Health Science Center at San Antonio, Dental SchooI".~:
 

are pleased to present A Holiday Symposium in San Antonio %,' 

An Oral Surqery Lecture Course for the
 
General Practitioner as a Tribute to
 

Dr. James E. Bauerle
 
Distin~uished SpeaRer
 
Myer S. Leonard, MD, DDS
 

December 5.1997
 
Hilton Palacio del Rio. San Antonio. Texas
 

For further information. call the
 
Office of Continuing Dental Education, yTHSCSA, Dental School at (210) 567-3177
 

, 'I .' 

,~~ $ 
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Washington D.C. &the NDA
 

Congressman Blil Ban'm ICi"l'llpr/ chars Ll'lTh C(>()rgt? Schlorhauer Thp NDA was [(iP" represpnred aT rhp Npbraska Break/asl I L ro 1?1) Dafie 
(Ceo Nfl,! and MC!J1] , Sm Ith (Omaha) ar rhp Npbraska Breakfasl Mlal1ank, Perer Spaldll1g. Sen Chuck HaRP!. Tom Basserr. Ceorgp 

SchlolhauPI~ Paul Wlo1'1rnan. Ene /-/odge,' 

The Million Molar March to the steps of the Capitol. 
I 
If! 

Wreath Laying Ceremony 
ThE' wrearh laying ceremony at the Tomb 

of rhe L1nknown Soldier in ArlinglOn 
Cenwrery was likely a highlight for som/:' NDA 
member::.. ThE' wreath, wirh irs banner thai 
read Nebraska Dental Associarion. was 
escorted to rhe honor guard by 4 NDA 
member;, who are all veterans, Tlwy are 
GeorgE' SchJothauer. Jim Smirh, Frank Semin 
and David Mlanarik (se/:, photos). Nearly 20 
Nebraskans were in ;lrrendance. 

Amon.g the pamupanr.< and auendees wprp IL LV Rli 

Tom Bassell, 11m S·muh. Steve Lef!pf'r Dal'ld Blaha, Don 

77Jeophliu.'s, Georgf' 5chlmhatwr. Max Mamn, Gerry Ot! 
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NDA House and Resolution #32
 
by T Bassett 

At the October 19th meeting of the NDA's House of Delegates in 
Kearney, a resolution was introduced and passed that addressed the 
national public awareness campaign being proposed by the ADA. 
The resolution read as follows: 

Resolved that the Nebraska Dental Association encourage its 
delegation to the American Dental Association's 1997 House of 
Delegates to refer Resolution #32 back to committee to clarify the 
mission of the public awareness campaign and to study the 
risks/benefits toward membership. 

Prior to the deliberation of the ADA's House, the 10th District 
held several caucuses to "compare notes" and review the numerous 
resolutions before the House. Max Martin brought to the attention of 
all the delegates from South Dakota, NOlth Dakota, Iowa and 
Minnesota the NDA's resolution. The mood of the other 10th District 
delegates seemed similar to Nebraska's-Iet's move cautiously on 
this issue. 

As you will note in ADA publications and other reports in this 
Newsletter an amended version of ADA Resolution 32 did pass at the 
meeting in Washington D.C. (Resolution 32 RC). As a result, the 
proposed public awareness campaign will be "taken on the road" to 
give ADA members the opportunity to view it, offer input and then 
let their delegation to the ADA's 1998 House know just how they feel 
about it. FYI-Resolution 32 RC passed 281 to 134. 

At this time we believe that the ADA's presentation in Nebraska 
will occur during day 1 or day 2 of the NDA's 1998 Annual Session. 
In other words, on October 19th or 20th, just before or after the 
noon hour break in the CE course, all members will be able to see 

the proposed television spots and hear from the ad agency in 
charge of the campaign. 

The NDA leadership will then solicit members for comments, 
suggestions and their SUppOit or opposition. 

ADA Resolmion 32 RC-
Resolved, that the components of and rationale for a national 

public awareness campaign to enhance the image of dentistry and 
increase demand for dental services be made available to ADA 
members in 1998 through a member education initiative as 
described in Board Report 6, and be it funher 

Resolved, that a survey of the membership be designed by the 
appropriate agency and conducted prior to the 1998 House to 
gauge member sentiment about the potential campaign and its 
components, and be it nnther 

Resolved, that a repolt and resolution on the implementation of 
a national public awareness campaign be presented to the 1998 
House of Delegates. 

(The financial impact of this resolution was listed as $797,800.) 

Everytime you graduatefrom the school of 
experience, someone thinks up a new 
course. 

Emergency cases can cause congestion in your schedule and often it's not possible to see these patients in a timely
 

fashion. Emergency Dental can help you respond to the emergency needs of your patients. Our experienced,
 

highly qualified dentists are trained to handle dental emergencies and no appointments are necessary. Every
 

attempt will be made to coordinate treatment plans with you and follow-up reports will be provided to
 

your office within 72 hours of treatment. Call today for a personal tour of our new facility.
 

BECAUSE PAIN CAN'T WAIT!
 

593·9911
 
96th and IlL" 

Major credit cards and most insurance plans accepted. 
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A"No Obligation" Review of Insurance
 
Submitted by james jenkins, D.D.S.) Chairman of the Council on Insurance for the NDA 

At a recent seminar I attended, I had a conversation with a 
colleague regarding insurance plans offered by the ADA and 
endorsed by the NDA as one of the many benefits of association 
membership. He really wasn't sure of what exactly is out there for 
our members, and I thought it might be a good idea for everyone's 
benefit to review the coverages offered. 

I know most of you would rather chew your arm off to get 
away then talk about insurance, so I'll keep this as informative 
and brief as possible. Your Council on Insurance for the NDA has 
been meeting to clarify insurance benefits available for our 
membership on a state and national level, and the following is a 
list of the current ADA sponsored insurance programs that are an 
excellent benefit of our association membership. 

• Life Insurance 
The life insurance Program includes the Term Life Plan, 

offering coverage for members, their spouse and children, as well 
as the Noncontributory Life Insurance Plan for Dental Students. It 
also includes the Term Plus plan which combines tax-advantaged 
savings with level term life insurance that is renewable to age 90. 
Death benefits are available in amounts ranging from $25,000 to 
$1 million. Premiums are very competitive. 

• Disability Income Protection Plan 
The Disability Income Protection Plan provides partICrpating 

members with a monthly benefit ($S,OOO maximum) to replace the 
income lost as a result of their physical inability to work in their 
special area of dental practice. Participants may tailor their 
coverage to meet their particular needs through the selection of a 
30, 60, 90, or ISO-day elimination period. There is also a Student 
Disability Insurance Plan offered to meet the dental student's need 
for protection against long-term or permanent disabilities. 

• Office Overhead Expense Insurance 
The Office Overhead Expense Insurance Plan provides 

participating members with a monthly benefit to reimburse them 
for the costs of maintaining their dental offices during a period in 
which they are physically unable to work in their special area of 
dental practice. Full benefits are payable even if the member is 
employed in a new occupation. Participants may elect coverage 
with either a 15-day or 30-day elimination period. The insured 
may select a monthly maximum expense reimbursement amount 
ranging from $1,000 to $15,000. 

• Hospital Indemnity Insurance 
The Hospital Indemnity Insurance Plan offers benefits that 

supplement the protection afforded by the major medical 
insurance policies sponsored by the constituent dental societies. It 
provides dentists with up to $300 for each day they or one or their 

insured dependents is hospitalized. The payment can offset the 
out-of-pocket expenses that result from deductibles and other co
insurance features of most medical insurance policies. It also 
offers a source of extra cash for the incidental expenses that 
frequently result when a family member is hospitalized-expenses 
such as travel and child care. The plan also provides the daily 
indemnity benefit when the insured has outpatient surgery 
performed and is not confined overnight in the hospital. 

If you are in the market for insurance, be sure and check out 
these ADA sponsored plans-they are great member benefits! If 
interested in any of these products and you would like more 
information, please call Great-West Life at 1-S00-56S-2001. The 
premiums are reasonable due to Great-West Life's business 
relationship with the ADA, and the company's current public 
ratings are highest and excellent. All participants in these 
insurance programs must be members of the ADA in good 
standing. 

The NDA also endorses Group Disability, Group Office 
Overhead, Group Medical, and the Professional Protector Plan 
(Malpractice, Office Coverage, and Workers Compensation) 
through Harold Diers and Company located in Omaha. I will 
review these plans that are also excellent member benefits in 
another equally interesting article in next month's NDA 
Newsletter. Stay tuned! 

Defmitions (sort of) 
Average: The poorest of the good and the best of the bad. 
Expert: One who knows the answers, if you ask the right 

questions. 
Pessimist: One who complains about the noise when 

opportunity knocks. 
Success: The good fortune that comes from aspiration, 

desperation, perspiration and inspiration. 

High i\.uthority 
A representative of OSHA stopped by a farm one day and told 

the farmer be had authority to inspect the farm. He then showed 
the farmer his card of identification. 

"OK," said the farmer, and went back to work. 
Sometime later, the farmer heard loud screams for help. 

Looking up, he saw the agent racing through a pasture, tlying to 
make it to the nearest fence, with a big bull charging after him. 

The farmer called out, "Show him your card." 

Trying to determine why production had declined in 
a plant, an efficiency expert asked the company's 
personnel director, ''How many of your employees 
are approaching retirement age?" 
"Wel~ "replied the personnel director, "we haven't got 
any going the other way. " 
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New Members, Phone #'s,
 
Addresses
 

Please keep us updated re: new addresses, new phone numbers, 
or corrections in the membership directory 

New Members New Addresses 
Dr. Justin Moody Dr. Mary Rock 
PO Box 435 3341 Pioneers Blvd., Ste. 2 
Crawford, NE 69339 Lincoln, NE 68506 
308/665-2025 402/488-2763 

Dr. Thomas Lewis Dr. Gary Vogelsberg 
10922 "Q" Street 3437 County Road 228 
Omaha, NE 68137 Durango, CO 81301 
402/339-2141 970/382-2650 

Dr. William Gewain 
5533 So. 27th, #102 
Lincoln, NE 68512 
402/423-1616 

InMemoriam 
Dr. Rudolph Ziegenbein of Norfolk passed away on October 

23, 1997. He was 96. Dr. Ziegenbein was a life member of both 

the NDA & ADA. The NDA expresses their sympathies to his 

family. 

Congrats, Thanks, Etc. 
A big "thank you" goes out to the following NDA members who 

gave of their time & talents to make presentations at schools or 

health fairs recently. Thanks to: Dr. John Williams of Albion, Dr. 

lonnie Kennel of Geneva & Dr. Greg Garro, Jr. of Omaha. 

Dr. Reg Gartner of Grand Island recently received the 

Distinguished Service Award from UNMC's College of Dentistry 

Alumni Association. Congrats for 9 years of service to the Alumni 

Association and the great recognition. The Alumni Association 

also made Dr. Leslie Erickson of Lincoln an Honorary Life 

Member. Congratulations! 

Attention: Offices Insured with the 
Professional Protector Plan 

Tf your office was closed due to loss of utilities from the 

October 25/26 snowstorm, you could have a practice 

interruption claim. And if you have had broken trees 

requiring clean-up, we cover loss from "weight of snow". 

Call Marilyn or Bob Diers to discuss your situation. Omaha 

391-1300 or 1-800-444-1330. 

1997's Great American Smokeout
 
Profile of the American Smoker
 

ATLANTA (November 20, 1997)-The American Cancer 

Society's Great American Smokeout aims to help adult and 

adolescent smokers break their cigarette habit for a healthier, 

longer life. 

Adult Smokers 
Tn 1994, an estimated 48 million adults (25 million men and 

22.7 million women) were current smokers in the US; 21% of 

adults smoked every day and 4.5% smoked on some days. 

Smoking prevalence is higher for men (28%) than for women 

(23%), and is highest among American Indians/Alaska Natives 

(42%) compared with other racial/ethnic groups. Smoking 

prevalence is highest among men who have dropped out of 

school (46%). 

Adolescent Smokers 
In a 1995 Youth Risk Behavior Survey (YRBS), adolescent 

smokers were profiled, revealing that more than 3 million 

American adolescents currently smoke cigarettes and nationwide, 

71% of high school students have tried smoking cigarettes. 

About one-third of high school students are current cigarette 

smokers, i.e., smoked at least one cigarette in the past 30 days. 

SL"Xteen percent of high school students are frequent smokers, an 

increase from 14% in the 1993 Youth Risk Behavior SUlvey. White 

students (20%) are more likely than African-American (5%) or 

Hispanic 00%) students to smoke frequently. 

Smoking Trends 
For the more than 80% of adults who have ever smoked, 

cigarette smoking was initiated by age 18, and more than half 

were already smoking regularly by that age. Those who start 

smoking at younger ages are more likely to become heavy 

smokers with greater barriers at cessation. 

As times have changed, the focus of the Great American 

Smokeout has also evolved from simply helping adults quit 

smoking to helping children and teenagers understand that they 

should never start smoking in the first place. The Great American 

Smokeout is also a time for Americans to renew their commitment 

to a smoke-free environment for themselves and for their children. 
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How Much Do You Save?
 
by Dr. Richard Reichenbach 

How much do you save in a year because of the ADA, NDA 
and LDDA? Would OSHA be even more imposing in our practices 
without ADA intervention? I think we know the answer is a 
resounding "yes". How much is that decrease of headache and 
paperwork worth The radiology inspections were another

' 
headache and time consumer in our offices. More recently 
however, because of the efforts of the dental association, the 
inspections are more streamlined and office friendly. This alJows 
our offices to be more productive instead of closed all day. We all 
need continuing education for licensure. What is local, 
inexpensive, quality CE worth to us, not only in terms of dollars, 
but in convenience also And what is the value of the perks to 

' "members only", like inexpensive term insurance, contract 
analysis and JADA publications? There is also recognition by 
patients of our commitment to public education and excelJence 
through membership in a professional organization. I'm sure I'm 
leaving out lots of other benefits, both to members only, and to 
the dental profession as a whole. The bottom line is this-can you 
imagine where the dental profession would be without a 
profeSSional organization such as the ADA? I think we can all say 
that without a doubt we would have more hoops to jump through, 
more headaches, and more expenses. We either save, or are able 
to make many times over, our annual membership fee because of 
the ADA's activities. I know I'm preaching to the choir because 
you're all obviously members. But I do have this challenge to you. 
Ask my opening question to any of your dentist friends who are 
not members, "How much do you save in a year because of 
the ADA, NDA and LDDA". And please also ask them "Where 
would dentistry be today without the ADA". Perhaps if they 
gain financially by the organization but aren't joiners, they can just 
contribute that amount back to the organization and feel less like 
a freeloader (snowball's chance), or more hopefully they will take 
your question seriously and try to imagine what dentistry would 
be like if the ADA never existed. Even to a non-member it would 
be a harsh scenario. Maybe viewed in this light they would realize 
that while they may not agree with every decision the ADA makes, 
it is a velY necessary organization, and in joining, they can help 
do their part in keeping the practice of dentistry healthy. 

(Dr. Reichenbach is Editor of the Lincoln District Dental 
Association. This appeared in their publication, the Husker 
Hodgepodge, in the November 1997 issue,) 

Bones 
A person's peak bone density occurs in the early 30s. Between 

the ages of 11 and 30, you should get as much calcium and 
weight-bearing exercise as possible to help make sure bones are 
as dense as possible at age 30. 

Kids over age 10 and young adults should get between 1,200 
mg. and 1,500 mg. of calcium a day. 

Adults between 25 and 50 should aim for at least 1,000 mg. of 
calcium a day 0,200 during pregnancy). One cup of nonfat milk 
contains 300 mg. of calcium. 

Source: American College of Obstetricians and Gynecologists. 

The ADA House 
by T Bassett 

The ADA House of Delegates is a very interesting legislative 
body. Any ADA member or state society can offer a resolution. 
The number of resolutions considered are often in the 150 to 200 
range. Be assured it's not a one day meeting. It's more of a 5 day 
marathon. Prior to the first session of the House, all 421 delegates 
plus the 300 alternate delegates are sent a thousand (give or take 
a couple) pages of reports and resolutions (I'm not kidding). And 
that's including a very abbreviated version of the budget. The 
actual ADA budget is about the size of the Omaha telephone 
directOly-white and yellow pages. 

Resolutions are divided into categories (Reference Committees) 
such as communications, membership, budget, scientific, 
administrative matters, etc. Each resolution is given a hearing at a 
Reference Committee. Some receive lots of testimony-pro and 
con-while others elicit none. FollOWing the hearings before each 
Reference Committee, the members of that Committee along with 
assigned ADA staff members go into deliberation to evaluate the 
merits of each resolution and the accompanying testimony. All of 
Sunday, October 19th was dedicated to this democratic practice. 

On Monday, October 20th, all delegates and alternates met 
with their fellow district members. The NDA delegation meets 
with other 10th District delegates (Minnesota, South Dakota, North 
Dakota and Iowa). EvelY resolution is again reviewed, only this 
time with feedback from the Reference Committee. In some cases 
the orioinal resolution is amended to reflect the feelings of thoseb 

who testified pro and con. Districts on occasion use their caucus 
to further amend the work of a Reference Committee. 

When the entire House convenes on Tuesday, it faces the task 
of voting up or down a ton of resolutions. Some resolutions look 
like the following: 
Res. # 34 - the original resolution from a state society. 

# 34 B - as amended by the ADA Board of Trustees 
# 34 RC - as further amended by the Reference Committee 
# 34 RC-Sl - as amended by a district's caucus. 

Each of these 4 resolutions address the same topic and each 
must include a financial impact statement. 

The House then votes on whether or not to substitute any of 
the amended versions for the original resolution. The discussion 
on the floor can last a few minutes or it can be a slam dunk with 
no discussion or debate can go on and on and on. Many 
resolutions are passed by a vast majority holding up their voting 
cards while other issues are deemed either close or controversial 
and dre put on electronic voting devices at each delegate's place 
and the results flashed on huge screens. Yes - 54.4%. No - 45.6%. 
This is no nickel & dime operation. 

On Wednesday the House stays in session until it has 
concluded all of its business. If you think this sounds like fun, 
you're right to some extent. It's very interesting hearing debate on 
both sides of an issue. It's frustrating sometimes to hear lengthy 
debate only to have a vote turn out 93% to 7%. "What the heck 
are we doing listening to 20 minutes of dialogue?" The answer is 
the House was giving a minority view one last shot at convincing 
delegates to see it their way-sometimes it works. On the whole, 
this system of caucuses, reference committee hearings and floor 
debate does work-what a great countly. 

Next year the ADA House will convene during the Annual 
Session in San Francisco. 
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Reports from Washington D.C.
 
Dental Education and Related Matters 
by Dr. Max M. Martin) Jr., NDA President 

I was assigned to chair our delegation in the reference 
committee on Dental Education and Related Matters. The 
reference committee was scheduled to hear testimony for two 
hours on twenty five resolutions, six board reports and two 
supplemental reports from the Council on Dental Education and 
the Council on Accreditation. However, the reference committee 
received testimony for three and one half hours in a standing 
room only environment. I will highlight the action of the House 
of Delegates as it relates to the resolutions brought forth from the 
Dental Education and Related Matters reference committee 

Among the more controversial resolutions were two that would 
create new specialty recognition to: Oral and Maxillofacial 
Radiology and Dental Anesthesiology. The radiology specialty 
was defeated 201-208, reconsidered and again defeated 194-229. 
Dental anesthesiology specialty status was defeated 206-216. All 
this happening after heated debate on the floor of the House. 

The definition of dentistry was passed after a lot of discussion. 
Dentistry is now officially defined "as the evaluation, diagnosis, 
prevention and/or treatment (nonsurgical, surgical or related 
procedures) of diseases, disorders and/or conditions of the oral 
cavity, maxillofacial area and/or the adjacent and associated 
structures and their impact on the human body; provided by a 
dentist, within the scope of his/her education, training and 
experience, in accordance with the ethic of the profession and 
applicable law." 

There was a resolution that a continuing education registry 
program be developed. One reason this was brought forward was 
because in an earlier survey, a CE registry program was highly 
desirable to the membership. However, the reference committee 
recommended a NO vote and the House, after an appeal from 
president, Gary Rainwater, voted down the proposal. 

A favorable vote was given to create new brochures to help 
recruit students to allied dental health training programs. This was 
a sort of continuation or extension of the SELECT program. 

The floor heated up again over altering the Association's policy 
on alternative pathways for dental hygiene training. The policy 
passed 217-202. An associated resolution also passed which urged 
the Commission on Dental Accreditation to review existino 
standards for accrediting dental hygiene educational program~ 
with emphasis towards non-traditional programs. 

A resolution for the ADA to undertake developing a proposal 
for a national voluntary Continuous Quality Improvement 
program (CQI) was defeated. 

The House urged the Commission on Dental Accreditation to 
better define post doctoral general dentistry residencies (AEGD 
and GPR) for accreditation purposes. 

A resolution was passed that the ADA Board of Trustees be 
strongly urged to appoint four general dentists to the Commission 
on Dental Accreditation. The discussion stated that since 80% of 
the profeSSion is composed of genera] dentists, the composition of 
the Commission should be more representative of the profession 
as a whole. 

Finally, the ADA was directed to develop a step-by-step easy to 
follow guide on how to become an accredited dental hygiene 
program. 

There were some verbiage changes in some documents and 
by-laws and some resolutions passed with charges to bring back 
a report to next years HOD. 

If anyone has any specific questions, please feel free to contact 
me personally. 

I'd like to express my appreciation to you, the NDA, for 
allowing me to represent you in the HOD. 

President's Address and Administrative Matters 
by Dr. David Blaha 

I was assigned to follow the resolutions going through the 
reference committee on the President's Address and 
Administrative Matters. I'd like to repol1 on two items that I think 
had the most potential for impact on the way the ADA functions. 

Resolution 45 had been introduced by way of a report 
addressing the pOSSibility of moving the ADA House of Delegates 
to a meeting date completely separate from the rest of the annual 
session. As many of you know, the job of delegate to the ADA 
House is essentially full-time for the duration of the convention. 
This leaves no opportunity for the delegates to participate in the 
scientific sessions, and little if any time to see exhibits. 

Testimony on 45 focused on a number of logistical problems of 
moving the meeting, as well as the additional costs. Ultimately, the 
reference committee fOlwarded it's own resolution (45RC) 
recommending the meetings remain concurrent but that a 
committee continue to consider alternatives. 45RC was passed by 
the House with very little debate. 

The most interesting and lively debate in my area was in regard 
to a resolution that would effectively prohibit a currently seated 
ADA Trustee from running for the position of President-Elect. 
Resolution 46 was proposed as the result of a number of 
individuals who felt that the Trustees might not be able to 
effectively be a Trustee and run for President at the same time. 
There was considerable testimony in favor of this resolution at the 
reference committee, including a rather impassioned presentation 
from Immediate-Past President TenPas. The reference committee 
fOlwarded the resolution to the House with a recommendation to 
vote Yes. 

The House voted on 46 after surprisingly limited testimony. 
The resolution failed for lack of a two thirds majority vote. A 
motion to reconsider was made on the basis that the debate had 
been velY limited for such an important issue, and that there 
might not have been a clear understanding that a two thirds vote 
was necessary. A second vote on 46 again failed to garner the 
needed two thirds majority. 

I personally voted against the resolution. It was my feeling 
during the committee testimony that a lot of this issue was 
generated by personality conflicts. It didn't seem fair to me to 
exclude some of our association's most capable individuals from 
the election process. In the end, I think you have to trust the 
integrity and character of the people you've placed as Trustees. 

I want to thank my fellow NDA members for the opportunity 
to represent you at the House of Delegates. One of the biggest 
benefits for me is that 1 always get a better understanding and 
appreciation of the issues that effect general dentists more than 
those of us who are specialists. I'd like to think this helps me be 
a much more effective Trustee and advocate for all the NDA 
members. 

Your NDA delegation was visible, active, and hard-working. We 
appreciate the honor of going on your behalf. 
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Safe Party Tips
 
fromMADD 

You want your guest to have a good time at your party, but you drinks that guests consume. 
also want to feel comfortable when they leave that they will arrive • Close the bar 90 minutes before the party ends... and serve a 
safely home. These are a few tips, taken from the MADD "Safe great dessert treat with coffee. But remember-only time sobers 
Party Guide," which may help keep a friend alive. someone who has been drinking. 

• Prepare plenty of nutritious foods so guests wilJ not drink on • If, despite your efforts, some of your guests have had too 
empty stomachs. much to drink, drive them home, arrange a ride with another 

• Offer a variety of non-alcoholic beverages for the designated guest who is sober, call a taxi, or invite them to stay over. 
driver and others who prefer not to drink alcohol. For more tips and party recipes, call your local chapter or the 

• Don't let guests mix their own drinks. Choosing a reliable MADD, Nebraska State office for your own copy of the MADD 
"bartender" will help you keep track of the size and number of Safe Party Guide. 

Planning to make a Charitable Gift in 1997? 
The Nebraska Dental Foundation 
(A Tax Deduction For You) 

Please lend your support to this worthwhile organization. 

Purposes of the Nebraska Dental Foundation include: 
A.	 To further the knowledge of oral diseases and the application of such knowledge for the prevention and treatment of 

demal diseases by encouraging clinical study, laboratory research and the publication and teaching of the knowledge so 
gained, and to foster and encourage the study of dental science and related areas, and to proVide by grant and scholarship 
for such studies. 

B.	 To encourage the delivery of dental health care to the aged, homebound and institutionalized. 
C.	 To cooperate with local and national organizations engaged in the field of oral health for the purpose of the advancement 

of the art of oral medicine, dentist-patient relationship and related dental medical services. 
D.	 To promote, develop and foster the availability of high quality dental care either alone or in conjunction with individuals, 

dentists, related professional practitioners, or other professional organizations representing persons engaged in various 
care organizations. 

E.	 To operate as an educational and charitable foundation exclusively for the promotion, support and maintenance of dental 
health care and medical services and for the benefit of the public at large. 

The Foundation also has a Book ofMemories, which acknowledges gifts made in the name ofa dental classmate, colleague, 
friend or a family member who was not in dentistry. 

CONTRIBUTIONS CAN BE IN THE FORM OF: 
Cash, securities, or testamental]! bequests (memorial gifts will be acknowledged) 
CONTRIBUTING MEMBER: Up to $99
 
SUSTAINING MEMBER: $100
 
SILVER MEMBER: $500
 
GOLD MEMBER: $1,000
 
BENEFACTOR: $5,000
 
TAX DEDUCTIBLE - All gifts are tax deductible under Sec. 501 (c) (3) o/the Internal Revenue Code of 1954 

----------------------------------------~-----
Complete and mail to the NDA c/o Foundation, 3120 "0" St, Lincoln, NE 68510 
Enclosed is my contribution to become a member of the Nebraska Dental Foundation. 

$99 or less-Contributing $l,OOO-Golcl
 
$100-Sustaining $'),000-Benefactor
 
$500-Silver
 

NAME 

ADDRESS _____________CITY/STATE/ZIP 

TELEPHONE 
All contributions will be acknowledged. 
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Early Childhood Caries: Diagnosis, 
Etiology, Future Implications and 
Cost 
From Dr. Eric Hodges 

Diagnosis 
Dental caries continues to be a significant health problem for 

children. A recent study found that more than 500/0 of children 5
17 had experienced dental caries. Changes in caries terminology 
in young children has led to the adoption of "early childhood 
caries (ECC)" to describe this condition in children under the aoeb 

of five. This definition is more broad than "bottle caries" and 
describes rampant dental caries in young childlen that in many 
instances is caused by inappropriate bottle feeding habits, but this 
may not be the sole etiology. 

Caries affecting the maxilary primaly central and lateral incisors 
is usually diagnostic of ECC. Caries may also involve the maxilary 
and mandibular primary molars, while the mandibular incisors are 
generally unaffected. 

Etiology 
Strep l11utans infectivity in children usually occurs between 11 

and 31 months of age. Infection with strep mutans usually occurs 
through interactions between the child and their parents or care 
givers. The dental caries process has been seen in children as 
young as 11 months and may occur soon after the eruption of the 
first tooth. 

When early infectivity is combined with poor feeding practices 
ECC may likely follow. Fortunately, not all children that go to bed 
with a bottle will have ECC. Dental caries is a multifactorial 
disease that can be affected by time, tooth structure, bacteria, 
feeding practices, oral hygiene, sucrose and sugar exposure, 
fluoride exposure, saliva and other host or environmenral factors. 
Therefore preventive programs should be geared toward early 

An Overview of the Annual Meeting 
by Dr Mike Pudwill, 10th District Trustee 

The 138th Annual Session in Washington D.C. was a meeting 
with some major issues for the House of Delegates to deliberate 
and make some very important decisions. I thought the meeting, 
for the most part, went velY well and the business was conducted 
in an expeditious manner. The number of resolutions were less 
this year by approximately 45 which may have aided the business 
to be conducted in a more timely fashion including a two hour 
extended lunch break on Tuesday for a historic rally on the capitol 
steps. 

The rally "on the hill" was a great experience with an excellent 
number in attendance and the weather turned out to be a nice 
sunny day as well. The program was highlighted with Charlie 
NOlwood, Congressman from Georgia, and the main sponsor of 
the PARCA bill. This proposed legislation will provide and protect 
patient rights in health care issues. Another highlight was the 
group being led by a dentist dressed as a patriot and leading 
cheers like in a pep rally, spelling out the word PARCA The 
logistics of getting approximately 900-1000 dentists, spouses, 
dental team members and others, over the lunch hour in D.C., to 
the Capitol and back was quite amazing. It was a great success 
and it did hit the press with corrunents made by preSident, Gary 
Rainwater. 

dental education, not only about the etiology of ECC but about 
other oral health factors as well. These factors can include 
nutritional practices, fluoride exposure, oral hygiene and many 
others that will maximize each child's oral health. 

Future Implications and Cost 
The implications of ECC are clear when you consider that 900/0 

of Head Stan children 3-5 years of age have caries experience. 
ECC is prevalent in certain disadvantaged populations, although 
we continue to see children from well educated and financially 
secure families. Furthermore, studies have determined that 
children with ECC are 2-3 times more susceptible to dental caries 
in the future. Early infant dental intervention designed for 
prevention can make a difference in the lives of these children. 

The rationale for early infant dental intervention is also 
strengthened when one looks at the costs associated with 
treatment. Treatment of these children is velY expensive, not only 
in terms of cost, but also lost time to work, the long term 
implications for the child's oral health and the unpleasantness of 
having to be treated for this preventable condition at such an early 
age. Cost estimates range near $1,000.00 per child for the 
restorative dentistty for ECC cases. These cost estimates do not 
include the medical cost associated with this condition or the 
future costs ot' restorative dentistry. 

These expenditures can be reduced through a concerted effort 
to follow the American Dental Associations recommendations on 
early childhood caries. These recommendations include visits to 
the dentist no later than 6 months follOWing the first tooth 
eruption and education of the parents as to the risk factors for 
ECC, implications for the future, preventive dental education for 
young children and infants and follow up care. 

The children of Nebraska deserve the velY best dental health 
today and in the future. This goal can be accomplished throuoh ' b 
earIy infant dental intervention. 

Next month: Treatment and Prevention 

Briefly, the granting of specialty recognition to dental radiology 
and dental anesthesiology was not approved; the public 
awareness educational campaign to the ADA members passed and 
the final decision to have the advertising campaign will be 
decided at the 1998 HOD; a dues increase of $49 was adopted to 
cover the general budget without additional dues for the reserve 
fund that was proposed by the Board of Trustees; and a resolution 
to create indicators of care which will serve to determine the 
frequency and measure the performance of a given dental 
procedure based on objective data instead of using a cost analysis 
soley as the measure of effective treatment. 

Finally, the new President-Elect of the Association is Tim Rose 
from Wisconsin and [ am certain he will serve us well. As you may 
recall there were three candidates, John Rahe from Indiana, Bill 
Finagin from Maryland and the newly elected President-Elect. The 
election process resulted in having a run-off between Tim Rose 
and Bill Finagin. In closing, I want to thank the delegates and 
alternate delegates for their participation in the reference 
committees and the 10th district caucus. Dr. Jim Smith also served 
on the standing corrunittee on Credentials, Rules and Order. You 
can be assured and pleased that they represented you very well. 
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November 11	 January 5 

ODDS General Membership Meeting, Speaker - Dr. Bill Lydian, LDDA General Membership Meeting, Speaker - Dr. Nels 

"White Lesions of the Oral Cavity," 6:30-7:30 p,m" Anthony's, Ewoldsen, "A Review of New Low-Fusing Dental Porcelains" 

hr. CE" social - 5:30 p,m" dinner - 6 p,m, 
November 21 

CE. Course, "Porcelain Veneers", Drs, John Thurmond & Peter January 6 

Triolo, Creighton University (7 hrs, CE) ODDS Board Meeting, Tommy Shaw's, 6:30 p,m, 

November 22	 January 9 

"Hepatitis C" Video Conference, College of Dentistry, Room 11, CE, Course, "Esthetic Dentistry Update 1998 - Henry Weeth 

11 a,m.-1:30 p,m, $25 per person, For more information, Lectureship", Dr. Michael Goldfogel, UNMC College of Dentistly. 

contact Dr. Mike Molvar at (402) 472-1339, (6 hrs, CE,) 

December 5	 January 13 

ODDS Holiday Dinner Dance, Highland Countty Club,	 ODDS General Membership Meeting, Speakers - Drs, Gordon 

Mahanna & Paul Sheridan, "Cases In Oral Maxillofacial
December 15 

Prosthetics," 6:30 - 7:30 p,m" Anthony's,
LDDA Board of Trustees Meeting, NDA Office, 5:30 p,m. 

December 18-19 • UNMC Course Registration (402) 559-4523 

"Radiological Health & Right Angle X-Ray Technique For Dental For Information (402) 559-4152, Creighton University registration 

Assistants" UNMC College of Dentistry (16 hrs CE) and information in Omaha 280-5054, oUL~ide Omaha 1-888-273

6576 
December 25 

Christmas presents for the NDA Staff. No gift is too extravagant. 

YOU KNOW HOW For 35 years, The Cincinnati Insurance Dentist's Package Policy has been the tool of choice for 

protecting your practice. Now it includes even more coverage at a remarkably low cost,
to prot~ct yourself. 

You are automatically covered for daily loss of income-the amount predetermined by you and 

DO YOU KNOW HOW 
your agwt-when a covered loss suspends operation of your practice New professional liability 

to prot~ct	 coverages and options are available to shield your substitute dentist against liability Pius, your 

attorney is paid if you're the subject of a DPR investigation, and you're reimbursed for attOnley's fees ifYOUR PRACTICE? 

a regulatory agency files a civil suit against you for improper medical waste disposal 

As always. (lllClHl1all /l1suraHce caH comb'l1e your pro}esslOnal /'abIllty IHSUraHCe With property 

and general l,abIl,ty IH one package. reduClnq gaf>s IH protection [) occurrel1(,es durlHg the pol,ey period 

lead to claIms after the po/'ey expires or evel1 after you retire. we Caller the claIms accordlHg to pol,ey 

prOl)1SI0n\ And f>rOfeSSlOl1allJahIllty claims are settled o/lly when you COl1selll /11 wrrtmg 
THE 

Wtth CinClHnatl !Hsural1ce. you also 'let the peuce-o}-mlHd CIN CINNATI 
INSLtRAlIoCE COMPANIES 

that comes WIth our A • • by A M Best, gIVen only to the top 7% 

of IHsurer\ So. protect yourself aHd your f>raetlce UlIth the Del1IJst's Package Poky from CfllCIHl1al1 InsuraHce 

(all, -BOO- 7bQ-05 JB }or the name a) an IHdepende>lt ageHt "ear you 
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EXCEllENT OPPORTUN1lY in a thriving town especially for new 
or recent graduate in a long term arrangement. Very good terms 
available for right situation. Conract NDA Box #1027 

SOUTIlWEST OMAHA DENTAL OFFICE AVAIIABLE - 1,685 sq. ft. 
of newly improved dental office space available immediarely 3 large 
operatories, furnishing, decorating, computer system, business office 
hlrniture and some equipment. Almost turn key Large signage 
included. Moderate costs and favorable lease terms. Room for 
expansion. Ideal for specialist (especially pediatric dentist) but 
general denrists welcome. Conract Mike at (402) 597-2777. 

ASSOCIATE DENTIST NEEDED IN OMAHA. Emergency based 
practice. Must be comfortable with molar endodontics, surgical 
extractions and some third molar extractions. Pleasant team; 
Compensation is well above average. Conract NDA Box #1021 if 
interested. 

FOR SALE: 1974 SS White Panorex. Beige in color. Screens and 
collimation updated to new high speed films. $829.00. Conract Dr. 
Robert Schlumberger at (402) 721-1666. 

DENTIST Full time associate needed for busy general & prosthetic 
dental practice located in Omaha, Nebraska. Call Jayne at (402) 397
2323. 

RURAL DENTAL PRACTICE FOR SALE - Est. 1977. 15 minutes 
from Fremont and Schuyler, 30 minutes from Columbus and Wahoo. 
Annual gross of lOOK, 3 day week. Excellent full/part time 
opportunity. Please contact NDA Box #0915 

FOR SALE: Midwest 210 unit with fiberoptic handpiece, Midwest 
handpieces, Cavitron 3000 cavitron, Ritter 80 kv wall mount x-ray, 
Peri-prodeveloper with daylight loader and duplicator, Vibraclean 
(Harvey) ultrasonic cleaner, Crusader (Shein) unit package (3 years 
old) with attached denrsply, Cavitron (overhauled), Weber wall 
mount x-ray unit, Demetron optilux fiberoptic curing light, assorted 
x-ray viewing boxes, Hand instruments and surgical instruments, 
operating stools. Call (712) 263-4048 

1,400 SQ. FT. OFFICE AVAIIABLE IN FREMONT. Formerly 
orthodontic practice. Would make a nice satellite location 
specialist. Contact Dr. Schlumberger ar 402/721-1666 

Handling Customer Complaints 
by Scott Meacham, Better Business Bureau 

Handling customer complaints is one of the least favorite and most 
important tasks for any business. As you may imagine, at the BBB we 
hear all kinds of stories from both customers and businesses. 

Since it appears today's customers are more likely than ever to 
complain, we offer the following suggestions to help your business 
deal effectively and efficiently with customer complaints. 

Rule 1.	 If your customer is right and you are wrong, admit it and fix 
the problem. Aside from the ethical considerations, you 
stand to lose your time, money and reputation if you fight a 
customer who is clearly in the right. You also owe it to 
yourself to analyze the problem or situation that leel to the 
complaint in order to prevent it from happening again. 

Rule 2.	 Promptly put your position into writing. When you believe 
your customer has an invalid or only partially valid 
complaint, you should assume a clear statement of your 
position will be needed. The sooner you write it, the sooner 
you will be able to respond to your customer. Two keys to 
successful complaint handling are speed and 
communication. The better you do these, the more 
successful you will be in dealing with unhappy customers. 

Rule 3.	 Attempt at all times to remain on cordial, speaking terms 
with your customer. This is not only essential for 

for a 

ASSOCIATESHIP POSITION AVAIIABLE for a highly motivated 
individual up to full-time in the South Omaha area. With buy-in 
potential Please contact Valorie Wiley at (402) 733-3932 if 
interested. 

NORTH CENTRAL IOWA - DENTIST RETIRING. Population 6.000. 
Progressive community, county seat, regional hospital. Excellenr 
public/Catholic schools. Good industriaJlagricultural mix. 1500 
active patienrs. Good recall Updated decor. Experienced staff. 
Priced under $100,000. Dental bUilding for sale/lease Write for 
details: Advanced Practice Management, 7101 York Ave So, Ste. 240, 
Edina, MN 55435 

BEAUTIFUL PRACTICE FOR SALE OR ASSOCIATESHIP, Newly 
Remodeled, Western Nebraska, Great Equipment, Owner Will 
Finance, Gross $235,000-$265,000. (308) 623-1111. 

GREAT OPPORTUNllY for a full time orthodontist in growing 
suburban Sl. Louis Practice. [ won't presume to tell you how to 

straighten teeth, but let me help you achieve your professional and 
financial objective in this ever changing Orthodontic Environmentl 

Only those inrerested in making St. Louis their home and becoming 
a partner/owner need apply. Mary (314) 344-1121 

BUY OR ASSUME LEASE on 3 year old lnrra-oral camera system. 
Reveal, Welch Allyn System, rarely used, color monitor and printer, 
cart included. Price negotiable. Contact Diane 402-331-1695. 

WANTED ASAP: General dentist to practice in the Omaha-Lincoln 
area. For an opportunity to work part time up to full time call now. 
The advantages of ownership without the risk. Dr. Michael A 
Starkey - 402/391-1931, 800/681-302] or stardds@novia.net; 7618 
Dodge Street, Omaha, NE 68114. 

ASSOCIATE POSITION available for a highly motivated individual 
in a busy West Omaha office. Please contact Deb (402) 391-1047 if 
interested. 

All ads with an NDA box number should be mailed to: 
Nebraska Dental Association 
NDA Box # _ 

3120 "0" Street 
Lincoln, NE 68510 

communication, it makes the whole process more pleasant 
and possibly faster. 

Rule 4.	 Learn about the laws and regulations that affect your 
business. Know your rights and responsibilities as well as 
those of your customers. 

Rule 5.	 If you have received notice of a complaint from the Better 
Business Bureau, keep us informed of the progress, or lack 
of progress, towards resolution. Remember, even if the 
problem has been resolved or you believe that the 
complaint is unjustified, the BBB must receive your answer 
so the complaint can be closed accurately in our records. 

Rule 6.	 When you receive word of a complaint from a government 
agency, don'l panic. Generally, you will first be asked to 
explain your position on the issue. 

Although complaints are not what a business would like to hear 
from its customers, it is essential they be handled properly. The most 
successful businesses are those that view a complaint as an 
opportunity-an opportunity to save one customer, and to identify 
and prevent future problems. 

(Scott Meacham is with Lincoln sBetter Business Bureau. This a11icle 
is/rom the September 1997 issue 0/Strictly Business. T Bassett.) 
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Don't End Up With an ElDpty Pot!� 
Use the value of your practice 

to fund your pension plan! 

Through AFfCQ's Pre-Sale Program you can ... 
•� Cash in on the value of your practice now and use 

it to fund your pension plan. 
•� Continue to practice from five to fifteen years. 
•� Watch the money you receive grow by two, three, 

or even four times before you retire. 

Maintain your present income, fund your retirement, 
and improve your quality of life NOW. 

It's time to call AFTCO! 
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