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JADA Offers CE Credit 
Beginning inJanualy, The Journal of the American Dental 

Association (.lADA) will begin offering continuing dental 
education (CE) credit that readers can apply toward yearly CE 
requirements. Through a pilot project agreement with the 
University of Colorado School of Dentistry, JADA will offer the 
oppOitunity for dentists to earn one credit hour with each 
monthly issue. Readers can read their journal and fill out a 10 
to 15 item questionnaire on the major scientific and clinical 
practice articles. They then send their answers to the dental 
school. Respondents will be notified in writing of their exam 
scores and can fOl"\vard those scores to the state dental board 
for CE credit. There will he no cost to ADA members, the 
program will not be available to non-members. 

*** March 1, 1995 * Re-Licensure *** 
Speaking of CE, be sure you submit the proper informa

tion and fees to the Bureau of Examining Boards by March 
1, 1995. As you know, re-licensure also means having 
acquired at least 30 hours of continuing education credits in 
the previous 24 months. You should receive your renewal 
form by February 1st, if not call (402) 471-2115. 

This month's Newsletter Calendar contains lots of oppor
tunities for CE, including the program being sponsored by 
the NDA on FebrualY 17, 1995. 

1995 Legislative Reception 
On Janu:uy 4th, the Speaker of Nebraska's Unicameral 

will open the first session of Nebraska's 1995 Legislature. Six 
new state senators will be among the 49 men and women 
who formulate Nebraska law. 

The NDA's annual Legislation Reception is scheduled for 
Tuesday, January 10, 1995. The site for this popular social 
event is the Nebraska Club, high atop FirsTier Bank in 
downtown Lincoln (l3th & M Streets). Festivities begin at 
5:30 p.m. and conclude around 7:30 p.m. The cost to NDA 
members is $10 for a single ticket and $15 for a couple. The 
NDA picks up the tab for an open bar anel a variety of hot 
and cold hoI'S d·oeuvres. 

In recent years our guests have included 25-30 state 
senators, the Governor, the Lieutenant Governor, the Sec
retary of State and other state officials. 

This is our big chance to meet and greet senators and 
government officials "one on one". 

The more dentists who attend this reception the better. 
Make your reservations now and encourage a colleague to 
attend. It's a fun evening and a wise investment of your time. 

Jim Smith For ADA Speaker 
by Tom Bassett 

The NDA's own Vice 
President, Dr. Jim Smith, is 
one of 3 candidates vying 
for the ADA's Speaker of 
the House. Jim has held 
practically every elected 
office in the Omaha District 
Dental Society and of course 
is "going through the chairs" 
with the NDA. Last year he 
was appointed Speaker of 
the NDA's House when Dr. 
Robert Howell resigned the 

Dr. Jim Smith
position and moved to West 
Virginia. 

Jim is a Board Certified Prosthodontist, as well as a t 

licensed attorney. According to Jim, "as an attorney and 
appointed Speaker of the House of Delegates for the NDA, 
I feel confident that I can deal with the parliamentary • 
procedure and preside over a disciplined, productive and 
enjoyable meeting." 

Jim has a very interesting background that includes 5 
years in the Air Force and another 5 years with the Veteran's 
Administration. During his 30 plus years in dentistly, he has 
served as a part-time faculty member at Creighton and 
UCLA. He has been in private practice for more than 20 
years. 

Let's all hop on his band wagon and offer to support his 
candidacy. Please contact Jim and let him know you'll help 
with his campaign effolts. r don't think he'll be doing yard 
signs but he will need colleagues to help write letters, make 
phone calls and get his name in front of the 400 plus 
delegates that make up the ADA's House. Jim can be 
reached at (402) 551-5888. 
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A Message From The President 
Ed Vigl/n, D.D.5.
 
PresideIII Nebraska Delilal Associaliol/
 

I hope each of you had a very nice holiday season and are looking forward to good
 
things in 1995. At the time I write this, the Huskers are #1 and I hope by the time this
 
reaches you we will still be #1 as well as National Champions.
 

As you prepare your new year "to do list", I hope high among your top ten is to 
join or rejoin NEDPAC/ADPAC. I know all the feelings about pacs, but that is not the 
issue. Until the rules change I say we play by the existing rules and that means active 
participation in pacs. I am always embarrassed to see where NDA ranks in PAC 
participation. Last of all states in the 10th district, 38th overall nationally with only 24% 
members. PAC's aren't just about passing out money to candidates, they're about active, 
hard work and lobbying efforts to fight to preserve the practice of dentistly as we know . 
it today. Everyone has heard all this before but it is your right, privilege and obligation Dr. Ed V'gna 
to join the PAC's. Trust me, every group that we might oppose or have to deal with on whatever issue it may be is 
very politically organized, why not us. Think it over, join the PAC and help the profession, 

Another topic of interest and excitement is the opportunity and chance we have to help one of our NDA members 
hold a major elected office in the ADA. As I'm sure many of you know, Dr. Jim Smith of Omaha, NDA Vice President, 
has decided to run for ADA Speaker of the House. Jim would be a most capable speaker and I urge each of us to 
get involved in his campaign. At the next ADA Annual Session in Las Vegas there will be an uncontested race for ADA 
President so the Speaker race will get all the attention. There are two other qualified candidates so this will be a hard 
fought and difficult race for whomever is to win. As time goes on, we will be hearing more from Dr. Smith and there 
will be specific requests for assistance. As he gets his campaign in full swing, financial support is velY critical. As we 
approach spring, committees to assist with the campaign suite in Las Vegas will be formed. This will be a great 
opportunity for Jim and I urge anyone interested to call him at (402) 551-5888 in Omaha and offer your help. 

On the 7th ofJanuary, there will be a special meeting of the House of Delegates with a reference committee hearing 
at 10:00 a.m., to address the hygiene anesthesia issue. Please come and share your feelings with the committee, all 
NDA members are welcome to testify. 

JanualY 10th will be our annual legislative reception at the Nebraska Club, If you have not sent in your reservations, 
please call the NDA to make your reservation. This is our opportunity to discuss issues such as the hygiene anesthesia 
bill with your legislature. Plan to attend. Also, plan to attend the NDA sponsored CE course on February 17th. 

Happy New Year. I wish you all health and happiness in 1995. May this be a prosperous year for each of you 
both professionally and personally. 

Good Taste and Good Health, 
Is It Possible to have Both? 

Yes! Just look at the delicious foods portrayed in the 
Food Guide Pyramid poster. The Delicious Decisions 
poster shows how many popular foods fit into one of the 
five food groups, 

The Pyramid shows how the five food groups work 
together to supply nutrients that keep the whole body 
healthy. 

A food pyramid poster is enclosed with this edition of 
the Nebraska Dental Association Journal. We suggest you 
post it during the Children's Dental Health Month to 
remind all your patients how delicious a healthful diet is. 

The Delicious Decisions poster is from Dairy Council 
of Central States in Omaha, Nebraska. If you would like 
another poster and/or a supply of "toothbuddy" stickers 
(for children) please call The Dairy Council: In the Omaha 
Area - 592-3355; Long Distance - 800-279-2643. 

ADPAC Backs Winning 
Candidates 

The ADA already is well-positioned to deal with next 
year's 104th Congress. Despite turnover of historic pro
portions, ADPAC supported more than 90 percent of mid
term election winners. ADPAC participated in 29 of 35 
Senate races and in nearly all of the 435 House races, 
including all but 6 of the 52 open House seats. 

Of the 29 races for u.s. Senate, only two ADPAC
supported candidates failed to win election. In the 46 
contests for open seats in which ADPAC participated, 39 
winners were supported. 

If you haven't joined ADPACINEDPAC for 1995, 
please do so. Your support is crucial. Just send 2 personal 
checks for $25 each to the NDA. Make one out to 
NEDPAC and the other to ADPAC, then mail to 3120 '0' 
Street, Lincoln, Nebraska, 68510, In 1994, 181 rDA 
members joined NEDPAC, our goal for 1995 is 250, 
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Why Do 60,000 Doctors
 
Trust Us With Their
 

Professional Reputations?
 
In an era of "not if, but when" a doctor will be accused of malpractice, your choice of professional liability 

coverage is extremely important. We know that any allegation can be devastating to both your professional 
reputation and your personal assets... making the company you choose critical to your future well-being. Many 
factors should be taken into account when making a decision. 

Consider our financial strength and stability. We are rated A+ (Superior) by A.M. Best and AA ( Excellent) by 
Standard & Poor's. No othercompany with an exclusive focus on the needs of the health care community has higher 
financial ratings. 

Look at our experience. For nearly a century we have specialized in defending and protecting doctors. No 
other company has successfully defended more than 180,000 malpractice claims. 

Local service is important, too. Our General Agents and Field Claim Managers work with you on every 
allegation. They average more than 15 years experience working with doctors and the legal system. 

Why do more than 60,000 doctors trust their professional reputation and personal assets with us? No other 
company combines nearly a century of experience with financial strength and the local service provided by 
The Medical Protective Company. 

For your copy of the FREE book on evaluating professional liability companies, call: 

800-344-1899 Professiona.l Aotection Gxc!usiyely since /899 

Have al/"l~~'-J,.:_~~.., 

Holiday Season
 
that's filled with
 

good cheer!
 
May we continue to serve you 

throughout the New Year! 

BARBER DENTAL SUPPLY, INC. 
UALITY & VALUE SINCE 1908 

4507 S. 88 St. • Omaha, HE 68127·1590 • (402) 339·4710 

a ~ 
~ 
• 
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Anderson-Divan-Cottrell 
2620 Second Avenue 
Kearney, NE 68848 
308/234-2469 

Becher-Curry Company 
2415 - 13th Street 
Columbus, NE 68601 
402/564-2771 

Copple Insurance Agency, Inc. 
126 North 11 th Street 
Lincoln, NE 68501 
402/475-3213 

Ellerbrock-Norris Agency, Inc. 
2727 West 2nd Street 
Hastings. NE 68902 
402/463-2461 

Harry A. Koch Company 
2121 South 44th Street 
Omaha, NE 68106 
402/558-7000 

Loring & Company 
600 Essex Court. Regency 
Omaha, NE 68114 
402/399-8721 

Maurstad Insurance Services, Inc. 
121 North 6th Street 
Beatrice, NE 68310 
402/233-5247 

Miller-Monroe Company 
115 North 10th Street 
Nebraska City, NE 68410 
402/B73-3331 

Peterson Brothers Insurance, Inc. 
11640 Arbor Street 
Omaha, NE 68144 
402/330-2048 

Ryder-Rosacker-McCue & Huston 
123 North Locust 
Grand Island, NE 68802 
800/658-4200 

Unico Group, Inc. 
4435 "0" Street 
Lincoln, NE 68503 
402/434-7200 

YOU CAN'T
 

protect YOUR FUTURE
 

•WITH znsurance
 

THAT COVERS
 

only THE PRESENT.
 

At The Cincinnati Insurance Company, we believe that insurance coverage 

yOIl pay for today should be there tomorrow, Our Dentist's Package Policy 

covers occurrences during the policy term-even when they lead to liability 

claims filed years after your policy expired. 

That's afar cry from claims-made policies which require submitting claims 

during the policy term or buying expensive endorsements. 

Cincinnati can provide coverage for prior acts to complete your changeover 

to superior "occurrence" coverage. But that's not the only reason so many 

independent agents recommend Cincinnati's Dentist's Package Policy. 

This policy combines comprehensive coverage with the financial stability 

and strength of one of the industry's best-rated companies. We cover your 

corporation/partnership and your hygienists and assistants with separate liability 

limits at no extra cost. And because protecting your reputation is an important 

part ofprotecting your future, Cincinnati will never settle a professional claim 

against you without your written consent. 

Call your local independent agent for a 

no-obligation quote. 

INSURANCE 
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National Children's Dental 
Health Month 

The annual observance of children's dental health 
began as a one-day event in Cleveland, Ohio on February 
3, 1941. During that year, February 3-7 was designated as 
Children's Dental Health Week in Akron, Ohio. 

The American Dental Association held the first national 
observance of Children's Dental Health Day on February 
8, 1949. This single day observance became a week-long 
event in 1955. In 1981, the program was extended to a 
month-long celebration known today as National Children's 
Dental Health Month. 

Since 1941, the observance has grown from a two-city 
event into a nationwide program. NCDHM messages reach 
millions of people in communities across the country and 
at numerous armed service bases abroad. Local obser
vances often include poster, coloring, and essay contests, 
health fairs, free dental screenings, museum exhibits, class
room presentations and dental office tours. 

Press kits and public service announcements for tele
vision and radio are distributed nationally by the ADA to 
enhance the promotional efforts. 

Attitudes and habits established at an early age are 
critical in maintaining good oral health throughout life. By 
participating in the annual celebration of National Children's 
Dental Health Month, the dental team, parents, teachers 
and others can help keep children's smiles beautiful now 
and for years to come. 

NDA members may want to do something special for 
NCDHM for the kids in their practice. Give away coloring 
books, posters or other dental related goodies. Don't 
forget that the NDA library has videos that make good 
school presentations. Call Julie or Jenny to reserve 1 or 2, 
(800) 234-3120. Please allow for some lead time, these 
videos are quite popular. 

National Children's
 
Dental Health Month
 

February 1995 

• Brosh and
 
110ss Each
 
Day 

•	 F.aI Nutritious
 
foods
 

• 'IisitYour 
Dtnlisl 

The New .Nebraska Dental 
Foundation 

The DA is velY pleased to announce the formation of 
the Nebraska Dental Foundation. This new foundation will 
incorporate the goals and activities of several dental related 
organizations that have made meaningful contributions to 
the dental community and the dental needs of Nebraskans. 

The members of the Board of Directors for this new tax 
exempt corporation are: Dr. Fred Diedrichson, Holdrege; 
Dr. Bill Corcoran, Omaha; Dr. Richard Bradley, Lincoln; Dr. 
Robert Smith, Norfolk; and Dr. George Schlothauer, Gering. 
Fred Diedrichsen and Bill Corcoran will serve as Chairman 
and Vice-Chairman, respectively, as the Foundation sets 
sail. 

There are unmet needs in the areas of scholarships, 
dentistry for the homebound, etc., and the Nebraska Dental 
Foundation will be working toward meeting some of these 
needs. We hope hundreds of NDA members will lend their 
support to this organization and its goals. 

The corporation is being organized and shall be oper
ated for the following purposes: 

A.	 To fUlther the knowledge of oral diseas~ and the 
application of such knowledge for the prevention 
and treatment of dental diseases by encouraging 
clinical study, laboratory research and the publica
tion and teaching of the knowledge so gained, and 
to foster and encourage the study of dental science 
and related areas, and to provide by grant and 
scholarship for such studies. 

B.	 To encourage the delively of dental health care to 
the aged, homebound, and institutionalized. 

C.	 To cooperate with local and national organizations 
engaged in the field of oral health for the purpose 
of the advancement of the art of oral medicine, 
dentist-patient relationship and related dental medi
cal services. 

D.	 To promote, develop and foster the availability of 
high quality dental care either alone or in conjunc
tion with individuals, dentists, related professional 
practitioners, or other professional organizations 
representing persons engaged in various care orga
nizations, hospitals, government, insurance, repre
sentatives of management and labor and other 
interested persons, organizations or institutions. 

E.	 To operate as an educational and charitable foun
dation exclusively for the promotion, support and 
maintenance of dental healthcare and medical ser
vices and for the benefit of the public at large and 
the corporation is organized exclusively for chari
table, educational, religious, or scientific purposes 
within the meaning of Section 501 (c) 0) of the 
Internal Revenue Code or the corresponding pro
vision of any future United States Internal Revenue 
Law. 

To receive and maintain a fund or funds of real or 
personal property, or both, and, subject to the 
restrictions and limitations hereinafter set forth, to 

continued 011 page 6 
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Dental Foundation - COlltinuedfrom page 5 
use and apply the whole or any part of rhe income 
therefrom and the principal thereof exclusively for chari
table, religiOUS, scientific, testing for publiC safety, liter
alY, or educational purposes either directly or by con
tributions to organizations that qualify as exempt orga
nizations under Section 501 (c) (3) of the Internal 
Revenue Code and its regulations, 3S they now exist or 
as they may hereafter from time to time be amended. 

F.	 In general to do any and all acts and things, and to 
exercise any and all powers which it may now or 
hereafter be lawful for this corporation to do or exercise 
under and pursuant to the laws of the State of Nebraska 
for the purpose of accomplishing any of the above 
generally stated purposes of this corporation, and for 
any and all purposes which may be reasonably implied 
therefrom. 

G.	 To make application for, receive and administer such 
grants available from the Federal, State and County 
Governments, departments and agencies thereof, foun
dations, corporations, and persons, and to solicit and 
accept gifts, grants, devises and bequests of real or 
personal propeny, or both, and to hold, administer, use 
and dispose of the same, both principal and income, for 
the accomplishment and funherance of any of the 
purposes herein stated. 

New Members, Phone #'s, Addresses 
Please keep us updated re: new addresses, new phone 
numbers, or corrections in the membership directory. 

NEW MEMBERS 
Dr. Grant M. Smith 
4724 S. 79th Avenue Dr. P. Tracy Brigden 
Ralston. NE 68127 7112 S. 139th Circle 
(402) 837-5381 - Ext. 139 Omaha, NE 68138 

(402) 896-1999 
Dr. Joseph J. Keene. Jr. 
10321 Broadmoor Court #917 Dr. Sujata Bhatia 
Omaha, NE 68114 2500 California Plaza 
(402) 397-5675	 Omaha, NE 68178 

(402) 280-5211
 
Dr. Peter J. Gimenez
 
11819 Miracle Hills Drive #101
 
Omaha, NE 68154
 
(402) 493-3636 

NEW ADDRESSES 
Dr. James Smith Dr. Maurice Norton 
4239 Farnam Street, #342 P.O. Box 615 
Omaha, NE 68131 Louisville, NE 68037 
(402) 551- 5888 

Dr. Scott Diekmann 
Dr. Robert A. Green 1887 South 2300 East 
1272 N. 8th Street Salt Lake City, LIT 84208 
Seward, NE 68434 
(1/02) 643-2931 

Dr. Duane Smith
 
1212 South Phillips Ave.
 
Sioux Falls, SO 57105
 

As always, please welcome new colleagues, 
new members and new neighbors. 

Your
 
Colleagues
 
byJulie Berger 

This month's featured 
young Professional is Dr. Arjay 
Etzelmil1er of Lincoln. Arjay is 
a 1994 graduate of UNMC 
College of Dentistry, and he 
and his wife Kristin celebrdted 
their 1st wedding anniversary 
in October. Congratulations! Dr. Atjay Etzelmtller 
Dentistry runs in the Etzelmiller 
family - Arjay's father, Phil, is an orthodontist here in Lincoln. 

Arjay's first love (other than his wife) is flying. He's had 
his pilot's license since the age of 18. He also enjoys pLaying 
golf (although he admits some days more than others) and 
basketball. 

His goals, both professional and personal include: to 
begin a general practice from an idea to a respected, 
productive practice and to enjoy the everyday routines in Life 
and not to focus solely on the destination of success. 

An award of which Arjay is particularly proud is that out 
of his high school class he was chosen KFORICliff Notes 
Outstanding Student Athlete for East High. Congrats and best 
of luck to you with your new practice. 

New ADA Code Booklet 
The revision process for the ADA Code on Dental Pro 'cdure 

and Nomenclature has just been completed for the 1995-2000 
edition. The new manual includes 44 new codes and 32 revised 
cocles. It will become effective ]anucuy 1, 1995 and will be 
available for order from ADA's Salable Materials Department 
after November 1, 1994. Entitled "Current Dental Terminology, 
2nd Edition" (CDT-2), it can be purchased as a spiral bound 
book or on a 3.5" IBM compatible disk version complete with 
ASCII file and database program. (Disk version includes book.) 
The CDT-2 booklet can be purchased for $29.95 plus $5.95 for 
shipping and handling. (35.90) The CDT-2 on disk costs $140.00 
plus $9.95 for shipping and handling. 049.95) 

Call 800 947-4746 or mail your order to: 
American Dental Association • Department of Salable Materials 

211 East Chicago Avenue • Chicago, Illinois 60611-2678. 

You can also fax your order to (312 440-3542). Payment and 
credit card information must accompany all orders. 

Survey Reminder 
Last month's NDA Newsletter contained an inselt that was 

a survey which was stamped and addressed back to the PPO's 
and other dental insurance plans. The NDA would really like 
to know more about what dental insurance programs are 
doing business in Nebraska and which ones have significant 
numbers of members pal1icipating. 

If you didn't send us your response and would like to do 
so, give us a call and we'll send you another survey sheet. 
Thanks! 
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"A Smile Is A Winning Ticket"
 
April 2-4, 1995
 

Pershing Auditorium - Lincoln, Nebraska
 

Cath Jameson 

Cathy Jameson, of Davis, 

Oklahoma, will discuss 

"Dental Practice Success." 

This seminar is designed to 

provide practical advice for: 

setting goals, communicating 

effectively to increase case acceptance and build the dental 

team relationship, and making financial arrangements that 

are comfortable for your patients and you. Agreat opportunity 

for the whole dental team and spouses. 

Dr. Sebastian Ciancio 

Dr. Sebastian Ciancio is 

presently the Chairman of the 

Department of Periodontics at 

the University of New York in 

Buffalo. He will speak on 

"Dentotherapeutics." This 

programwill provide the practitionerwith aclinical understanding 

ofboth beneficial and adverse effects associated with medications 

the patient is already taking, as well as, medications prescribed by 

the dentist. Amust see for the dentist! (6 Hours CE) 

Dr. Terry Donovan 

Dr. Terry Donovan is 

internationally known and 

has lectured worldwide on 

the topics of restorative 

dentistry and materials 

science. 

His presentation will be an "Update on Esthetic Restorative 

Dentistry." This presentation will provide step by step 

procedures essential for success with conventional and 

contemporary adhesive restorative dentistry. Apresentation 

you won't want to miss. (6 Hours CE) 

"A Smile Is A Winning Ticket"
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6Steps Of Case Presentation
 
by Cathy jameson, 111£1 

(Ms. Jameson will be one of the featured presenters at the NDA's 
Annual Session in April 1995,) 

Diagnosing the dentistry is one thing. Presenting the 
dentistry in a manner that encourages a patient to say "yes" 
to your recommendations is another. Just as your clinical 
procedures demand great skill, so do your presentation skills. 

The following are the specific steps to follow for success
ful case presentations to take place. 

Step #1 Build the relationship. In order to attract a new 
clie~t into your practice, you must first build a relationship of 
conflClence and tnlst. The initial contact with a patient usually 
occurs on the telephone. This first conversation can make or 
break the relationship. 

The relationship is further developed by the reception 
received upon entering the office. The person who is greeting 
the patients need'i to stop what they are doing and make a 
conscious effort to greet the patient by name. 

The clinical assistant escorts the patient to the clinical area 
where the health history is reviewed and an initial interview 
takes place. In this initial interview the clinical assistant 
identifies questions or concerns that need brought to the 
doctor's attention. A note of the referral source is made. 

After the doctor's introduction and following a few brief 
social graces, relevant data from the h alth histoly are nOled. 

It is now appropriate for th Doctor t ask que ·tions 
ab ut the patient' situation. 

Step #2 Establishing the need. A patient gains a s nse 
of incere concern when you seek information ab ut their 
con ems. Do this by a king questions and listening. A<k su h 
qu stions a, : 

"Mr. mith tell me, h can I help you today?" 
A k a Question. Then-st r----and listen. Do not plac 

your own valu on the patient, but I' fleet back to the patient 
what yOll hear them saying. 

Following that initial question y u m y ask such qu s
tions as this: 

"What are your ooals for your teeth, your mouth and y ur 
smile?" 

"Tell me, Mr. Smith, what are your expectations of me?" 
Step #3 Motivate/Educate. Motivation involves the edu

cational process. As a dental provider you are an educator of 
dentistry. People don't come to the dental office with very 
much dental knowledge. In fact, the #1 reason people don't 
come to the dentist or do not say "yes" to the recommended 
treatment is "no perceived need or lack of dental education". 

Education - or motivation - is on going but is most 
critical at the time of the consultation. Approximately 83% of 

a person's education or learning 
takes place visually. Therefore, it 
is critical that you use excellent 
visual aids to show a person the 
end results and benefits of treat
ment. That is what people really 
want to know, "How is this go
ing to affect me?" People want to 
know, "How is this going to 
affect my health, my looks, my 
pocketbook, my schedule?" De
termine their main motivator. 
Direct your comments and your 
presentation toward that main CathyJameson, MA 

motivator. 
Often times, dental professionals get so involved with the 

technique that they totally lose the patients. We forget that 
they haven't had as much dental experience as we have. We 
confuse them. A confused person can not make a decision. 
Keep the technical aspects simple. Let the person see what 
the end results and the benefits are going to be. That is really 
what matters to them. 

Step #4 Ask for their commitment. You must ask for 
a commitment. Othelwise, people will walk out the door and 
you will not know if they are going ahead with treatment I' 

not. 
. An xample of such a ommitment question might be a' 
follow. : 

"Mr. Smith, do you have any questions about III treat
ment I have recommended t you? If not, i there any reason 
why we shouldn't go ahead and schedule an app intmem 
to begin your treatment?" 

Once all questions I ave b en answer d and the p rs n 
indicates that th Yw uld like to go ahead with tr atm nt, the 
business manager makes th financial rrangemenrs and 
che ule the app intmem. There is n exception to thi 

RULE: FINANe AL ARRANGEMENTS ARE MADE 
BEFORE mE SCHEDUI.lNG OF mE APPOINTMENT. 

H r are the sreps f ase presentation: 
1. Build the relationship 
2. Establish the need. 
3. Motivate/Educate 
4. Ask for a commitment. 
5. Make financial arrangements. 
6. Schedule an appoint111ent. 
Follow these 6 steps. Practice excellent communication 

skills. 
Performing a well planned case presentation can make 

the difference in your practice in the 90's. 

• Keep	 a prescription pad without your DEA number for non
controlled drugs. 

The following list offers some suggestions to help • Don't LIse prescription pads as notepaper. 
prevent the misuse or potential theft of prescription forms. • Ask to see a driver's license and make a photocopy of it when 

Significant Suggestions 

• Store prescription blanks in a safe place.	 prescribing dmgs for an emergency patient. 
•	 Limit the number of prescription pads in LIse. • If the patient provides the name of another practitioner as a referral 
• Lock LIp triplicate prescription forms.	 or someone who has previollsly prescribed pain medication, call 
• Write prescriptions clearly and in ink.	 and confirm. 
• Write	 out the actual amount prescribed in addition to giving an • Do not allow new emergency patients to be unattended in any 

Arabic number or Roman numeral; this discourages alterations. treatment area. 
• Never sign prescription orders in advance.	 (Source: Texas DentalJournal) 
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We are pleased to have represented both parties in this transaction. 

Practice Sales 
Practice Mergers 

and 

have associated 

Omaha, Nebraska' 

We wish to announce ... 

1 (800) 232-3826 
Offices Located Nationwide 

Practice Transition/Management Consultants 

2\.ftco® Associates 
Equity Associateships
 
Practice Management
 

Practice Appraisals
 
Career Transitions
 
Contract Services
 

Relocations
 

g g 
g Nebraska Dental g
 
g g
Association
 
g
g 

offers its members a new 
g
g
 

g g 
g

g Sa~s 
g

g 
g Opportunity! g 
g g 
g g• Save ggggg from The Dentalg g

Connection vendors. g g 
g • Earn g's for the N.D.A. to g 
g provide Improved Member g 
g Services! g 

$
g -71t£ g 
g 
g 

cf,enta $
$

$ 

~)))..2nnectiong 
$
g Call 1-800-388-5252 

$
$
$ 

How to plan for an
 
early retirement.
 

'0 

(seriously) 

After workinl\ hard, you'rc lookinl\ forward to retircmcnt In fact. von'd like to 
retire beforc age 6') so you can rcalll' cnjoy tlic fruits of vour liard work. 

To retire earl~ you need to begiu plauninl\ carl~ Start planning today by cailing 
an Equitable Agent who specializes in rctircmeut planning. The EqUitable can 
help with our wide rauge of financial products, Otherwise, vour dream of au early 
retirement may never becomc a reality 

Chuck Heinke, Casey Setsodi & Lynnette Olson
 
5617 0 Street Uncoln, Nebraska
 

(402) 483-6665
 

~;IQll] "I'A BLF The Eq"il"hil' Life A,sur""c\"' S"mll" "r Ih, Illlll,,1 SI:U" 
• , ~r" Y"rk, S Y 1IIIIIq 
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AReport on the Reporters 
by Dr. jl:m Smith 

As you may have noted, my report on the ADA House 
of Delegates in New Orleans was not part of the December 
1994 pubHcation. My reasoning was to observe what was 
included in the repOtts of the other members of the Nebraska 
delegation. As your Vice-President and a mere Alternate 
Delegate, part of my duty was to observe the conduct of the 
rest of the delegation, and hopefully, to set some sort of a 
moral and ethical example for the delegation. I failed 
miserably! While my wife and I were attending church 
services in Preservation Hall and later, listening to the Rev. 
Peter Fountain, the others were debauching and carousing. 
There was some evil talk of hissing fire and water, and even 
an Elvis Sighting. As you will recall, none of these night time 
activities were noted in their reports. 

However, during the day, the Nebraska delegation was 
a well-oiled machine. I was assigned to the Legal and 
Legislative Matters Reference Conunittee. Many of the reso
lutions were advanced without debate to the consent calen
dar. We did reconunend to keep "chairman" instead of 
"chairperson". We did recommend the rank of Major General 
for the U.S. Air Force Director of Dental Services. The Joint 
Commission of the Accreditation of Hospitals (ICAH) will 
now be known as the Joint Commission of the Accreditation 

Common Licensure 
Exam a Reality 

Next spring, dental school graduates who pass a new 
joint clinical licensure examination will fulfill the clinical 
licensure requirements for 25 states, repotts the Bulletin 
of Dental Education in its October issue. 

After three years of preparation, the Combined Re
gional Examination (CORE) became a reality recently 
when the NOl1heast Regional Board of Dental Examiners 
(NERB) and the Central Regional Dental Testing Service 
(CRDTS) signed a contract to give the joint examination. 

Students who pass the CORE will fulfill clinical exami
nation requirements for Colorado, Connecticut, District of 
Columbia, IlHnois, Iowa, Kansas, Maine, Malyland, Mas
sachusetts, Michigan, Minnesota, Missouri, Nebraska, New 
Hampshire, New Jersey, New York, North Dakota, Ohio, 
Pennsylvania, Rhode Island, South Dakota, Vermont, West 
Virginia, Wisconsin and Wyoming. 

Students in other states take examinations adminis
tered by the Southern Regional Testing Agency or the 
Western Regional Testing Board. 

Graduates who pass the CORE will have five years to 
apply for licensure. Passing the CORE does not necessar
ily assure a licensure in all 25 states; some of those states 
may have other requirements, such as jurisprudence 
exams. None of the states, however, will require another 
clinical exam. 

of Healthcare Organizations (JCAHO). There were some 
resolutions to allow for removal for cause of a trustee or an 
elective officer, and resolutions regarding a vacancy on a 
council, commission, or committee. We adopted definitions 
for "Fee for Services", "Indigent", "Balance Billings", "Free
dom of Choice", "Primary Dental Care", and "Primary Dental 
Care Provider." 

We supported legislative initiatives intended to offer a 
dental benefits plan covering militaly retirees and their 
dependents at no cost to the federal government. 

The reference committee strongly supported and the 
House of Delegates adopted efforts to change or rescind 
federal antitrust legislation. There were resolutions regard
ing managed care, medical savings accounts, and our strong 
opposition to employer mandates. 

Lastly, we were given an update on the Grassroots 
campaign and its efficacy in the health reform debate. 

The above topics are not all inclusive of the discussions, 
but seemed to me the most interesting. 

I thank you all for the opportunity of representing 
Nebraska at the convention. I apologize for not shepherding 
the delegation while they infiltrated Bourbon Street. I'd like 
to think that I'll do better next year, but then I will be a full 
fledged delegate and the meeting will be in Las Vegas. I 
make no promises!! 

Denturism Wins 
Washington becomes the sixth state to legalize denturism. 

Voters in Washington state passed the initiative by a 57 to 
43 percent vote, making this the first triumph for denturists 
since 1985. The proponents raised and spent over $200,000, 
some of which came from the denturists outside of Wash
ington. As you're probably aware, this win may prOVide 
momentum for similar initiatives elsewhere. In fact, the ADA 
has received "misdirected" calls asking how the Washington 
victory can be repeated in other states! 

NDA Says "Goodbye" to 
Gerilyn 

Gerilyn Hommerding has served as the bookkeeper for 
the NDA since February 1994. Just because her husband has 
been transferred by his company to Minneapolis, she thinks 
she needs to go with him. Can you imagine that? 

We will miss Gerilyn. She updated our bookkeeping 
software, our bookkeeping program and was really getting 
to know a lot of NDA members. Being a native of Minnesota 
she never got use to Nebraska summers but was making 
progress. We wish her the best as she moves northward. We 
also wish her the best as an expectant mother, she's having 
her foulth little one in about 7 months. 
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DEI DT 
INGTON 

June 8- 10, 1995 Lodge of Four Seasons 
Lake Ozark, Missouri 

JOin the members 01 the Missouri Dental Association 
for the 1995 Annual Meeting scheduled for June 8-10/ 
1995 at the Midwestls famous la~e of the Ozar~sl 

EDUCATION 
Many educational opportu
nities await all members of 
the dental team. Featured 

speaker. Dr. Arlen Lackey. 
a graduate of the Univer
sity of Califomia School of 
Dentistry. and a member 

of the American Dental Association. 
will discuss changes and choices for 
advancing your practice. including 
team building. productivity and inte
grating new technology. 
Other educational opportunities will 
include--rtsk management. managed 
care. mandibular block and pharma
ceutical instruction. 

Clty/State/Zlp _ 

Return to: Missouri Dental Association 
P.O. Box 1707, Jefferson City, MO 65102 

Please send more information on the 1995 Annual 
.. Session of the Missouri Dental Association to: 

TELL ME MORE! 

SHOPPING 
Countless shopping opportu
nities await vacationers. either 
in unique shopping centers or 
many specialty shops. Whether 

.. . you are looking for 
::: ..::::' . name brand 

.... }::}:'C1othing or antique :.. ~ 

: treasures. the Lake is ~ ······fhe place to bel 

DINING 
The Lake offers restaurants r. 
to meet everyone's ~ rI':"~ 
taste and bUdget. Sl
inclUding more than 
30 waterfront restaurants. 

FISHING 
Whether you are a 
serious pro looking for 
outstanding bass fishing 
or just looking forward 
to a lazy day of relaxa
tion and family fun. 
the Lake has the ingredients 
for your fishing vacation. 

GOLFING 
The Lake of the Ozarks is 
fast becoming the golf 
capital of the Midwest. 
Numerous tournaments 
have been hosted by the 
12 area golf courses inclu
ding the NCAA Tournament 
and most recently 
a televised Skins 
game. The Osage 
Course. the Lake's, _--1---_ 

newest. was 
designed by Arnold Palmer. 

RELAXING 
If you prefer. just relax and 
enjoy the magnificent .:: . 
view of the beautiful 
Lake of the 
Ozarks as you 
get away from it all. 
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Sealing In Smiles 
Mitchell - Sealing in future smiles was the theme Octo

ber 31-November 3 for children attending the Mitchell 
Elementary school system, grades 1-6. Many individuals and 
organizations worked together to conduct the first school
based, dental sealant program in western Nebraska. 

Portable dental equipment was borrowed from the 
UNMC College of Dentistry and the Indian Health service. 
The program was staffed by dental students from the UNMC 
College of Dentistry, dental assisting students from Mid
Plains Community college in North Platte, Sherry Detty, a 
local dental hygienist and the Division of Dental Health. 
Much support was provided from Jan Brown, Mitchell 
School nurse. 

Screening for dental sealant need was provided to 226 
children. Of these children, 134 received dental sealants and 
total of 561 sealants were placed. Children who pal1icipated 
also received toothbrushes and toothbrushing instructions. 
I would like to extend a big THANK-YOU to everyone who 
helped to give these students something to smile about. 

Harvard - A trip to the school library took on a new 
meaning at the Harvard Elementary school November 16
18. Instead of checking OLlt books, children had their teeth 
checked for sealants. It was the first central Nebraska 
school-based, dental sealant program and everyone contrib
uted to make the program a hug success. 

Portable dental equipment was borrowed from the UNMC 
College of Dentistry and Central Community College in 
Hastings (CCC). The NDHA donated supplies and CCC 
dental assisting and dental hygiene students volunteered 
their time. Two local dental hygienists, Cindy Gaskill ancl 
Merry Johnson, assisted by providing sealants for the chil
dren. 

Of the 118 children who participated in the program, 60 
children needed and received dental sealants. A grand total 
of 241 sealants were applied. A big THANK-YOU to all of 
those who assisted the Dental Health Division in this en
deavor. 

These programs translate into fewer cavities in the future 
for Nebraska children!! 

Kim Wieckert, D.D.S., M.H.S.A. 
Director of Division of Dental Health 
(402) 471-0166
 

Denise Brill, CDA
 
Community Dental Health Coordinator
 
Western Regional Office
 
(308) 632-1359
 

Cori Water, RDH
 
Community Dental Health Coordinator
 
Central Regional Office
 
(308) 865-5606 

Alphabet Soup 
You're at a meeting and someone drops "hick fuh" on you. Are you (a) insulted, (b) 

dumbfounded, (c) headed for the cleaners, (d) enlightened
' 

A better question: how user friendly is an agency with a moniker like "oh shuh" or 
"her suh?" And these are names you hear routinely, from Gucci gulch to 1600 Pennsylvania 
Ave. 

No reason a "nigh osh" or an "10M" should give you indigestion. Try our alphabet 
soup. How you pronounce the ingredients is up to you. But we can tell you, nobody says 
"HCFA." 

AHCPR-Agency for Health Care Policy and Research 

ATSDR-Agency for Toxic Substances and Disease Registry 

CDC-Centers for Disease Control and Prevention 

DOD-Department of Defense 

DOJ-Depa11ment of Justice 

DOL-Department of Labor 

EPA-Environmental Protection Agency 

FDA-Food and Dmg Administration 

FTC-Federal Trade Commission 

GAO-General Accounting Office 

GPO-Government Printing Office 

HCFA-Health Care Financing Administration 

JIRSA-Health Resources and Services Admini tration 

HHS-Department of Health and Human Services 
IHS-Indian Health Service 

10M-Institute Health Service 

IRS-Internal Revenue Service 

NAS-National Academy of Sciences 

NCHS-National Center of Health Statistics 

NIDR-National Institute of Dental Research 

NIH-National Institutes of Health 

NIOSH-National Institute of Occupational Safety and 
Health 

OASH-Office of (HHS> Assistant Secretary for Health 

OIG-Office of (BBS) Inspector General 

OMB--Gffice of Management and Budget 

OSHA--Gccupational Safety and Health Administration 

PHS-Public Health Service 

VA-Department of Veteran Affairs 

*Your editor's favorites: 

TGIF-Thank God It's Friday 

OHIOW-Oh Hell It's Only Wednesday 
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As soon as you open the Oraprint plus 

package, you'll notice a difference. Not only 

does Oraprint have a 3-year shelf life, it's 

easy to mix (particularly when you use our 

convenient cartridges), and the material 

doesn't run or drip. And your patients will be 

r------------

NEBRASKA DENTAl ASSOCIATION 

FIRST IMPRESSIONS•••
 

comfortable because Oraprint plus is 

odorless and tasteless. We offer Oraprint in 

five viscosities, in your choice of tubes or 

cartridges - at half the cost of other brands. 

liJ HEUMJ1NN 
and J1ssociates 
Dental Laboratory 

Box 33, 520 East Fifth S1. Toll Free WATS Line: 
Topeka, Kansas 66601 (Kansas Only) 800-432-3586 

Telephone (913) 235-9293 (Nationwide) 800-255-2412 
..... 

DYES 
I'm interested in Oraprint plus! 

o Have your representative contact me 

o Tell me more about your services: 

o Cosmetic 0 Implant 0 Crown & Bridge 

o Orthodontic 0 Partials 0 Dentures 

o Send boxes, labels and prescriptions 

NAME _ 

ADDRESS _ 

CITY STATE__ZIP _ 

TELEPHONE _...... :.J 
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To Avoid Lawsuits Don't Make 
Promises You Can't Keep 

Dentists shouldn't make promises or guarantee treat
ment results. It may give patients with unreasonable xpe
tations ammunition for a lawsuit, according to a repOIt in 
AGD Impact, the news magazine of the Academy of Gen
eral Dentistry. 

Implants and esthetic dentistry present certain risks 
under contract law, says attorney Richard Small of Bingham 
Farms, Michigan, who specializes in defending dental mal
practice cases. If results are less than successful, patients 
may sue a dentist for breach of contract. 

"The biggest problem is telling a patient that the 
implants will be as good as new teeth and as functional as 
natural teeth," Small says. "These are subjective statements 
in reconstructive or implant practices." 

To avoid potential liability, dentists should: 

• Obtain informed consent. Ensure the patient	 knows 
there is no guarantee of a perfect or optimal result. 

• Don't oversell capabilities of the final product. 

• Be realistic in what you tell the patient. 

•	 Document the treatment plan well. Even if there is 
no written contract or letter, the dentist can support 
his or her story with a business record. 

Nebraska Dental Association 
Dentists Concerned For Dentists Program 

Dentists helping dentists 
with problems ojalcohol 

or dntg dependencies. 

COMPLETELY 
CONFIDENTIAL 

Please callfor assistance: 

Committee Members 

Dr. William Corcoran, Omaha (402) 397-3636 

Dr. James Doyle, Norfolk (402) 379-2775 

Dr. Vic Lofgreen, Hastings (402) 463-2072 

Dr. FA Pierson, Lincoln (402) 477-9239 

Dr. John Seberg, Hastings (402) 463-0625 

Dr. William Kathrein, Omaha (402) 397-3400 

*Coul/cil Chairman 

Licensee Assistance Program 
The Licensee Assistance Program has recently completed its 

sec nd ye'II' of serving state lic nsed prof ssi nals dealing with 
substance at use issues. Many licensee's have ailed in with 
que,lions about this pr 'ram and this article will address some 
of those most asked qu stions. 

What is the Licensee Assistance Program (LAP)? 
The LAP is a program that provides substance abuse 

assessments, referral and follow-up to all state licensed profes
sionals. The Nebraska Division on Alcoholism and Drug Abuse 
has contracted with the Methodist Employee Assistance Pro
gram to provide this service. 

Who is eligible for this program? 
Anyone who is currently licensed in their profession by the 

Nebraska Department of Health is eligible. If you have any 
questions regarding tl1e eligibility you can call the LAP toll-free 
phone number for assistance. 

What is the cost? 
There is no charge for the services provided by the LAP, 

which includes assessment, referral and follow-up. If a referral 
is made, these expenses become the responsibility of the 
licensee . 

If I enter the program, will anyone find out? 
Involvement in the LAP is completely confidenti;:l1 'll1d 

information cannot be released without the licensee's consent. 
I live in western Nebraska, and it's not convenient for me 

to drive to the LAP office in Lincoln or Omaha. What if r need 
an assessment? 

The LAP contracts with affiliate providers throughout the 
state of Nebraska that can provide assessments for licensees 
outside of the LAP office area. These assessments are also free 
of charge when set up by the LAP coordinator. 

What if I'm not sure if I need help or not? 
If you are struggling with whether or not to call, you 

probably should. The LAP Coordinator will be able to discuss 
your situation over the phone and assist you with what further 
steps you need to take. 

How do I contact the Licensee Assistance Program? 
The LAP has a statewide toll-free phone number that 

provides easy access to the program no matter which part of 
the state you live in. 

If you have further questions, or feel that you need assis
tance from the LAP please contact Tim A. Lee, LCSW, Licensee 
Assistance Program Coordinator at 1(800) 851-2336. 

Congrats, Thanks &Etc. 
Congratulations to our velY own Tom BasseU! Tom re

cently passed an exam to attain his CAE (Certified Association 
Executive). To attain this recognition, Tom went through a 4 
month study course & then had to take an 8 hour exam. He 
put in a lot of hard work and is deserVing of this recognition. 
Way to go Tom! 

Roberta Worm, a dental assista nt with the office of Dr. 
Bruce Frank of Omaha, has been elected President-elect of the 
American Dental Assistants Association. Last month we inad
vertently listed that she was elected to serve in the National 
Dental Assistants Association. We apologize for the error! 
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Nebraska Department of Health Division of Dental Health 
Please join me in welcoming the new Conul1unity Dental Health working with several schools in my region to promote good oral 

Coordinator for the ebraska Depanment of Health, Dental Haith health. Fluoridated water, regular visits to the dentist, sealants, 
Division, Cindy Gaskill, RD.H. Cindy attended the University of nutrition and proper brushing and flossing will be my topics. If you 
Nehraska before graduating from the Hastings Central COl1u1lllflity have requests from schools that I could help you out with please 
College Dental Hygiene Program in 1981. She completed her bachelor's call me. . 
degree in Management of Human Resources in 1991 through Bellevue Prevention of dental cli<;ease is a primary goal of the Division 
University. of Dental Health. The carrying out f the Fluoride Mouthrinse 

Cindy has worked for the last 13 years with Dr. John Ahlschwede Programs (FMRP) and the school-based Dental Sealant Programs are 
and has been a palt-time clinical instructor at the Central Community helping us to achieve this goal. To keep the FlVIRP 'flourishing," I 
College in Hastings. Cindy has also served the Central Community have scheduled several in-services and monitorings with palticipat-
College Dental Hygiene Association by holding offices in the organi- ing schools in my area. A second school based, Dental Sealant 
zation. Program is planned for the westem region and I look forward to 

Besides dentiStry, Cindy enjoys camping, restoring antiques, working with several individuals and organizatiOns in conducting it. 
photographing weddings, doing crafts and re'ading. As the past As always, I thank evelyone for your SUppolt of the Division 
President of the Nebraska Dental Hygiene Association, Cindy knows of Dental Health and our public health programs. 
what the phrase "service above self" is all about and we're velY pleased Denise Brill, CDA 
to have her as the newest member ofour dental health team! Welcome, Community Dental Health Coordinator 
Cindy! (308) 632-1359 

Kimberly K. Wieckert D.D.S., M.H.SA Central R ional om,.
 
Director of Division of Dental Health eg ':IJH.-e
 
(402) 471-0166 "Oral Health for a Healthy Life" is a phrase the Dental Health 

Division takes to hean. l11is is the theme for The Year ofOral Health 
Eastern Regional Office (as designated by The World Health Organization) which extends 

BeginningJanuary 3, 1995, I will assume my new position as the to April of 1995. We continue to promote this message through 
Conul1llflity Dental Health Coordinator for the Eastern Regional Office. dental health education and disease prevention efforts. 
I am velY excited about this opportunity to work with Kim, Cori, and One such effon is the Fluoride Mouthrinse Program. In central 
Denise; and also to work in the field of public health. Nebraska alone, over 13,000 children rinse weekly with fluoride. As 

I am looking forward to working with the fluoride mouthrinse a Conul1unity Dental Health Coordinator, I look forward to contin
programs in my area, and I will be providing monitoring, dental ued communication and contact with many of the 160 panicipating 
screenings and in-service programs. I am also pleased to be involved schools in my region. 
with the dental sealant program . I know it is going to be a very busy Also high on my pl10rity list, is the promotion of our school-
year. especially since I will be leaming so much as the year progresses. based Dental Sealant Program for those communities with popula-

I would like to wish everyone a velY successful 1995. Please tions in need. (See page 12). It is exciting for me to be a pan of 
contact me if I can be of any assistance in helping you plan activities this cooperative endeavor. 
for Children's Dental Health Month. In March, Iwill have another opportunity to promote oral he'Jlth 

Cindy Gaskill, RDH by being involved in the Children's Groundwater Festival. This 
Community Dental Health Coordinator annual event in Grand Island provides a unique educdtional expe
(402) 471-0167 rience for 3,000 children. When I think of water, I think of 

...FLUORIDE! Needless to say, my presentation will cover the 
benefits of fluoride in drinking water. It should be a "quenching" 
experience. 

As always, I would like the dental conmlLlnity to consider me 
as a resource person. I welcome the opportunity to support andWestern Regional Office 
assist you in any local dental health promotion projects. If you have"Happy New Year" from the Westem Regional Office. I hope your 
any ideas or recommendations for our programs, please call' ThankHoliday season was full of joy. I'm very excited for the New Year and 
you and Best Wishes for 1995!!ICXlk forward to working with many of you in 1995. My themes are 

Cori Waters, RDH, BSeducation, health promotion and disease prevention. 
Community Dental Health CoordinatorWith February being Children's Dental Health Month, I plan on 
(308) 865-5606 

University of Nebraska Dental Insurance Plan----
Effective January 1, 1995 Mutual of Omaha will introduce 

an enhanced dental claims processing and administrative 
program that is designed to evaluate a dental provider's billing 
information and procedure coding accuracy for services in
curred by University of Nebraska employees and dependents 
(Group Policy #GMDS-UN20). 

This program will carefully scrutinize a dental claim by 
analYZing each claim to insure the correct set of procedure 

codes and services are being reimbursed. If a dental proce
dure is incorrectly coded, the service will be revised to 
coincide with the standards of the program. Although this 
program is new for adjudication of University dental claims, 
it has been used for several years to process medical claims. 

More information is available by calling Mutual of Omaha's 
Customer Service area, 345-4490 (in Omaha), 1-800-422-6890 
(outside of Omaha.). 
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The Price of Power
 
Value: Defined as "an amount considered to be a suitable 

equivalent for something else; a fair price or return for goods 
or services." 

In discussing the "value" of ADA membership, thi' 
definition comes to mind as we try to w igh the balance of 
the scale: cost of dues on one hand and fair price or return 
for services on the other hane1. It is that fair price of service 
that we struggle to measure. 

For example, what is the "fair price" in terms of money, 
time, access and efforts, for a dentist to: 

•	 have a lobbyist in Washington, D.C. to testify on the 
dentist's behalf on federal legislation and regulation 
issues. 

•	 have an attorney specializing in health care to analyze 
third-party contracts, DEA regulations, and legal issues 
in treating HIV positive patients; 

•	 have a panel of attorneys to challenge unreasonable 
OSHA citations and prepare a compliance manual on 
OSHA regulations as they relate to dental offices; 

•	 have an annual health screening that includes specific 
tests for dental care provider health concerns such as 
HBV, HCV, HIV, and urinary merclIlY levels; 

•	 have a librarian review over a thousand current dental 

IN MEMORIAM
 
Dr. Jerry L. States of North Platte, passed away on December 19, 

1994. He was 59. Dr. States was a 1961 graduate of UNMC and had 
been a member of NDA & ADA for 33 years. He was active in the 
community and will be missed. Our deepest sympathies to his wife 
Jean and family and to his brother, Dr. Jim States and family. 

The NDA extends its sympathies to Dr. Daryl Malena & family of 
Omaha. Their daughter, Rachel Donahue, passed away on December 
26,1994. 

periodicals to research alticles on a single topic or area 
of interest; and 

•	 negotiate reduced costs for group life and health 
insurance, equipment leasing, professional and patient 
materials, home mortgages, and professional liability 
coverage? 

Regardless of the precise financial benefits of member
ship, it is clear: Dentist cannot afford to NOT belong to the 
ADA because MEMBERSHIP IS POWER-power derived from: 

•	 being part of a lobbying voice made up of 140,000 
members; 

•	 having access to a staff of dentists, scientists, attorneys, 
marketing and insurance specialists, and others aJI one 
roll-free call away; 

•	 receiving discounts on ADA-sponsored materials and 
services; and 

•	 being pan of an internationally respected professional 
organization. 

Neveltheless, dollar figures are an important aspect of 
value, so the attached chart was compiled to illustrate some 
of the more tangible "values" of membership by looking at 
the actual cost differential between members and nonmem
bers for certain ADA benefits and services. 

Benefits
 
and Services
 

JADA 

ADA News 

ADA Library 
- book lending from over 
40,000 volumes 

ADA Annual Session 
- Health Screening 

Risk Managemenl Seminar 

Prudenlial Home Mortgage 
Program 

Member Insurance 
- Hospital Indemnity 
- Office Overhead 
- Term Life 

Reti rement Program 

Contract Analysis 

OSHA 
- OSHA Checklisl 
- Inspection challenge 
. Compliance Manual 

ADA Catalog 

ADA Membership: You Can't Afford to NOT Belong! 

Estimated Charge for Charge (beyond dues) Member/Nonmember 
Value Nonmembers for Members Differential 

$60/year 

$22/year 

$1OO/avg. book 

$425 
$300+ 

$70 

$560+ bonus including 
closing cost rebale 

40% premium credit 
15% premium credit 
34% premium credit 

$1,000-$2,000 savings 
in IRS filing fees 

$500
 

$100
 
$5,000-$ 15,000
 

$500
 

nonmembers pay 140%
 
of members price
 

$60/year 

$22/year 

NOT Available 

$425
 
NOT Available
 

$70
 

NOT Available
 

NOT Available 
NOT Available 
NOT Available 

NOT Available 

NOT Available 

NOT Available 
NOT Available 

$210 

$84 average order 
(estimated) 

FREE $60/year 

FREE $22!year 

FREE time and effort 

FREE	 $425 
FREE $300+ 

$45 $25 

FREE	 $560+ 

varies by coverage varies
 
varies by coverage varies
 
varies by coverage varies
 

$25 enrollment fee $975-$ 1975 

FREE if submitted $500 
through dental society 

FREE	 $100 
FREE $5,000+ 
$150	 $60 

$60 average order $24 savings 
(estimated) on average order 

Tell Your Accountant 
When filing your tax return, there is a small 

part of your NDA and ADA dues that are not 
deductible. That portion is the percent of dues 
dollars spent on lobbying. 

The NDA spends 10.6% of its dues income 
on lobbying and the ADA spends 10.8%. For 
full dues paying members that translates into 
$29 for the NDA and $36 for the ADA. 

Your accountant should probably be made 
aware of these figures. 
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Terminating the Dentist-Patient Relationship:
 
Questions and Answers 

Circumstances arise in the practice of dentistly in 
which a doctor may wish to terminate the dentist-patient 
relationship. This can occur for a variety of reasons: a 
patient has failed to follow advice and treatment; a patient 
is consistently late for appointments, or a patient has failed 
to pay for services rendered. It is legally and ethically 
acceptable to terminate the dentist-patient relationship as 
long as certain guidelines are followed. If a dentist refuses 
to treat a patient who is in need of care without adequate 
notice and without adequate provision for alternative care, 
he/she may be liable for abandonment. 

What follows are some commonly asked questions 
and answers which show how a dentist may legally 
terminate the dentist-patient relationship. 

The ADA has recently published an excellent booklet 
answering 31 peltinent questions on this topic. The fol
lowing information represents only one-third of the 
booklet's contents. Call the NDA if you'd like a copy of 
the remaining 20 questions and answers. 

Where detail is provided, it does not necessarily apply 
to every situation. The information provided is not to be 
construed as legal advice, and it cannot serve as a substi
tute for a dentist's own professional judgment or consul
tation with an attorney. For answers to their questions 
about ethical aspects of dental practice, dentists should 
contact their state or local dental society. 

1. When does abandonment of a patient occur? 
Abandonment occurs when you refuse to treat a 

patient who is need of care without adequate notice and 
without adequate provision for alternative care. 

2. What are the elements of abandonment? 
The elements of abandonment are: dentist-patient 

relationship; act of premature termination; and proximate 
cause. 

3. What legal relationship is established in the 
dentist-patient context? 

The dentist-patient relationship establishes contract 
duries of benefits and burdens common to other contract 
relationships. 

4. When does the dentist-patient relationship be
gin? 

The relationship is contractual. The person presents 
for care, and you agree to provide that care. The dentist
patient relarionship begins when either you or your agent 
offers medical advice or treatment, over the phone or in 
person. That creares a duty on your part to follow through 
with appropriate care and to give the patient proper 
instrucrions, information, and advice. 

5. What should I do ifIfeel unqualified to carefor 
the patient? 

If you feel unqualified to treat the person, you may 
ordinarily refer to him to the appropriate specialist who 
will take over the case, because that encounter has not 
established a dentist-patient relationship. You should take 
care not to refer a person with an infectious disease on 
the basis that they are infectious. This type of referral, 
which is not based on your abilities, could be construed 
as an act of discrimination under the Americans with 
Disabilities Act and/or state and local disabilities in general 
should not be referred elsewhere for treatment if their 
special needs reasonably can be accommodated in your 
office. Finally, discrimination laws also could apply if you 
refer a person to another facility on the basis of age, race, 
sex, religion or ethnic origin. 

6. When may I discharge a patient? 
Except in an emergency, you may discharge any 

patient provided that the patient's health is not jeopardized 
by the termination. But, you must give the patient proper 
notice and reasonable time to find another dentist. 

7. May I terminate a patient based on their age, 
race, sex, religion or ethnic origin? 

No, as noted above, federal and state law prohibit 
discrimination based on age, race, sex, religion or ethnic 
origin. Therefore, no patient should ever be terminated 
from treatment or refused care for these reasons. 

8. May I discharge an HIV-infected patient? 
You should not refuse to treat a patient whose con

dition is within your current realm of competence solely 
because the patient is HIV-infected. 

9. What are acceptable reasons for terminating 
the dentist-patient relationship? 

Any number of reasons are acceptable; e.g. failure to 
follow advice and treatment, consistent tardiness for ap
pointments, failure to pay. Termination because of age, 
race, sex or religion are unacceptable reasons to terminate 
the relationship. 

10. What if the patient owes me money? 
If the patient owes money, he can be discharged if you 

warn him in writing that you may discharge him if he 
doesn't make an effort to pay you. 

11. What if the reason for the discharge is some
thing else? 

If the reason for discharge is something else, the notice 
should either state in a kind way the reason for discharge 
or state no reason at all. It is necessary to give the patient 
ample time to locate an alternative dentist. Continue to 
treat until the patient has been notified in writing and told 
of other alternatives. 
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JANUARY 7 
NDA House of Delegates, Special Session, J2:30 p.m., 
Villager Motor Inn, 5200" "Street, Lincoln. I'receJ<:;u by 
Reference Committee at 10:00 a.m. and buffel lunch at 
11 :30 ,UTI. 

JANUARY 9 
J,DDA Board of Directors Meeting, NDA Board Rool11,-;;30 
p.m. 

JANUARY 10 
NDA Legislative Reception, Nebraska Club, Lincoln, 5:30 
- 7:30 p.m. 

JANUARY 12-14 
Denver Mid-Winter Meeting. For more info contact Claudia 
McDougal at (303) 488-9700 

JANUARY 13 
UNMC College of DentistlY Reception at Denver Mid
winter Meeting, 5-7 p.m., Westin Hotel. Contact Dr. Mike 
Pudwill (402) 472-1272 for more info. 

JANUARY 17 
ODDS General Membership Meeting, "Implant Failures", 
Dr. Charles Cullen, Anthony's - 6 p.m. 

JANUARY 20 
LDDA Annual CE. Course, "Restorative Dentisny" pre
sentecl by the Lincoln Proslhodontists, 8:.30 a.m. - 4:30 p.m. 
(6 hI's. C E.) 

JANUARY 20 
C.E. Course, "Indirect Heat Cured Inlays," Drs. Thomas 
Cavel, Patrick Kelsey & Peter Triolo, Creighton Univ. (6 
hI's. CE.) 

JANUARY 27 
CE. Course, "Complete Denture Update", Dr. Dennis 
Nilsson, Creighton Univ. (6 hI's. CE.) 

JANUARY 27 & 28 
CE. Course, "Radiology for Dental Assistants," Dr. Carole 
Brenneise, Jody Miller, CDA, Dr. Tarnjit Saini & Cathy Van 
Winkle, CDA, Creighton Univ. (16 hI's. CE.) 

JANUARY 30 
LDDA Board of Directors, NDA Board Room, 5:30 p.m. 

FEBRUARY 3 
CE. Course, "What's New in D ntistry: 199=;", presented by 
faculty of UNMC's College of Dentistry. (5.5 hI'S. C.E,) 

FEBRUARY 6 
LDDA General Memhership Meeting, Speaker - Ron HrUska, 
PT, U hr. C.E.), Social hr. - -:.30 p.m. Dinner - 6 p,m. 

FEBRUARY 7 
ODDS Board of Directors, Jerico's, 6:30 p.m. 

FEBRUARY 10 
c.r:. Course, "Predictable Hand Instrumentation & 
Obturation", Drs. Harmeet Walia 'Jose Iharrola, Cr ighton 
Univ. (6 hI'S. CE.) 

FEBRUARY 17 
C.E. Course, "Concepts In Preventive Therapy" and" The 
State of the Profession," Dr. Tom Truhe, Princeton Dental 
Resource Center, (4 hI'S. CE,) L ok for registration form in 
NDA Newsletter (see green insert). To be held in Lincoln, 
NDA sponsored program. 

FEBRUARY 21 
ODDS General membership fvleeting, Speaker Dr. Eric 
Hodges - "Pediatric Dentistry", 6:00 p.m., Anthony's 

FEBRUARY 25 
UNMC College of Dentistry Reception at Chicago Midwin
ter Meeting, 5-7 p.m., Hyatt Hotel, Wrigley Room. Contact 
Dr. Mike Pudwill at (402) 472-1272 for more info. 

'UNMC Course Registration (402) 559-452.3 
For Information (402) 559-4152 
University of Creighton registration and information in 
Omaha 280-5054, outside Omaha 1-800-544-5072 

DENTAL DOC ... Doctors Ought to Care
 
According to the Surgeon General, tobacco kills more 

Americans each year than AIDS, heroin, cocaine, alcohol, 
car aCCidents, fire and murder COMBINED! Yet, the tobacco 
industry spends billions of dollars annually to get people 
to use their products. Billboards, magazines, sponsored
sporting events, and a host of promotional products all 
combine to ensure that the message portraying tobacco use 
as desirable behavior is received. 

If these facts concern you, consider joining a newly 
formed chapter of Dental DOC. Dental DOC is a not-for
profit organization of dental professionals modeled after 
the successful national DOC (Doctors Ought to Care) 
organization. The goal of the organization is to reach young 
people with a message that is ANTI-TOBACCO, and it 
works! Dental DOC takes on the tobacco industry's strat
egies through counter-advettising. Through humor, parody 
and ridicule, Dental DOC's message helps young people 
resist and see through the tobacco industry'S hard sell of 
unhealthy habits. Thus, Redman Chew becomes "Deadman 
Chew" and Copenhagen becomes "Choke-n-Gaggin", 

Dental DOC programs include talks to schools, state
wide poster contests, tobacco-free sporting events, and 
media exposure, Join us! 

For further information, contact Kelly A. Gould, MA, RDH, 
community health educator at (402) 554-2670,
,--------------------1 

Name _	 I 
I 

Address	 _ I 
I

City, State, Zip I 
Work Phone Home Phone _ I 

I 
Areas of Interest:	 School Talks I 

Sporting Events I 
Counter Advertising I 
Poster contests I 
Media exposure I 
Other I 

Please send to Kel~y A. Gould, University a/Nebraska at I 
Omaha, School 0/Health, Physical Education and Recreation, I 

I 60th and Dodge Streets, Omaha, NE 68182-0216. I
L ~ 
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OPPORTIJNITY WANTED: Female Dentist, age 34, 
seeks full or part-time position in the Omaha area. 
Completed GPR training in 1987. Please call Dr. lvlandras 
at: (402) 592-3566 

LONG ESTABUSHED, antl well equipped pra tice for 
sale. Stable small town in Western Nehraska, Send 
inquiries to NDA Box 922. 

FOR SALE: Intraoral Trojan Dental Eye Video Camera 
complete. Call (308) 772-3212. 

TEMPORARY PlACEMENTS, TEMPORARY STAFFING. 
Practice Opportunities and Sales. Dental Locum Tenens, 
Inc., 1128 Seiler Lane, LaCrosse, WI 54601. (800) 787
0984 

EXPERIENCED CUNICIAN GP RETURNING TO U.S., 
DESIRES AN ASSOCIATESHIP or will purchase a gen
eral practice in Nebraska. Please call (306) 867-9899. 

NEEDED: lABORATORY TECHNICIAN for crown and 
bridge lab to work for a small group. Send resume to 
NDA Box 1119. 

OFFICE AVAILABLE - January 1995. Ortho or General, 
5 chair, approx. 2200 sq. ft. Excellent South location in 
Lincoln (303) 669-9732. Paul Ludwick. 

LONG ESTABUSHED, ACTIVE PRACTICE FOR SALE. 
Stable and growing city in western Nebraska. Excellent 
opportunity for a dentist beginning practice. Individual
ized terms. Send inquiries to NDA Box 1121. 

CLOSING SATElliTE OFFICE - Complete Equipment 
for two operatories for sale. Reply to NDA Box 1120 

COMPETENT ASSOCIATE NEEDED PART OR FULL 
TIME. Potential buy in opportunities. Midtown Omaha 
location. (402) 733-3932 - Valorie or (402) 551-2238 - Dr. 
Lippold. 

OFFICE & EQUIPMENT SALE: $50,000 takes all. Great 
starter opportunity. Will consider Associate buy - in situation. 
Ideal for young dentist fresh out of school. 1\'DA Box 1221. 

FOR SALE: Brand new, never opened Cavin·on 3000, Ultra
Sonic scaler, complete with 3 "slim-line" tips. Sells for over 
$1200, will sell for $1000/0BO). Phone (402) 420-2287 
evenings. 

FOR SALE: Siemens Orthodontic Pantamograph OP35F 
(manufactured June 1977) with ceph attachment, $3,500.00; 
two Dexta electric dental chairs, $350.00 each; Ray Foster 
model trimmer, $100.00; Emesco 1/8 H.P. cable slow speed 
hand piece, $50.00; 1/4 H.P. lab motor, $25.00; five pole
mounted handpiece controls - vacuum, air water syringe and 
handpiece, $300.00 each; Unitek orthodontic welder, $40.00; 
and a 3' x 3' x-ray viewbox consultation table, $150.00. 
Please call (402) 334-7339 for more information. 

AU ads with an NDA box number should be mailed 
to: 

Nebraska Dental Association 
NDA Box # _ 
3120 "0" Street 
Lincoln, NE 68510 

CLASSIFIED ADVERTISEMENTS: Must be submitted in 
typewritten form. Indicate the number of issues in which 
the ad is to be published. Rates for NDA Members (per 
issue): $6.00 for 30 words or less; 20 cents for each 
additional word. For replies to NDA box number, an 
additional $1.00. For Non-NDA Members add fifty 
percent to these rates. NOTE: Advanced payment for 
classified ads MUST accompany order. For Display 
Advertising rate card, contact the NDA office. Send 
classified ad with remittance to: 

Nebraska Dental Association 
3120 "0" Street 
Lincoln, NE 68510 

DEADUNE: Four weeks before publication. 

THINKING Of SELLING YOUR PRACTICE? 
Are you asking yourself these questions? 

•	 What's the best selling price? Please call or contact: 
•	 Who will help me negotiate Glenn Harwell 

and struclure the sale for my Harwell, Forrest, &
besl benefit? 

•	 How much cash can I expect at Hardin 
closing?	 Marketing of Professional 

Practices•	 Where are all the prospective 
purchasers? P.O. Box 4422 

Denver, Colorado 
WE HAVE THE ANSWERS AND 

80155SPECIALIZE IN THE SALE OF 
PROFESSIONAL PRACTICES. (303) 721-1978 

AMERICAN SOCIElY FOR THE ADVANCEMENT f~ 
OF ANESTHESIA IN DENTISTRY ~ A.S.A.A.I) j 

~~ ;.,'
~i-.t~V" 

-\-1 I"IS 3\'1 ~",., 

Announces the Third Annual Course in Concious Sedation 
;II \'kstrheSler \bli<",,1 Ccnler under the "1I ·pi<:es of the Dent,,1 Der"rtmelll. [\orm"n Peui 

D.D.S., eh,,;r "nd the Anesthesiology Der"rtment. Elil.,,11I:lh Frost. M.D.. ch:lir 
SrI/alms ill compliance Il'ith the ·ADA COl/llcil 011 Delllal Edl/CC1lioll ...For 

leachillg .. paill ({lid allxiely ill delllislr)' (pcll1 ]) 
For bljorll/CI/ioll: 

DATE: OCTOBER 13-21, 1995 Dr. Robert Mass, President 
TIME: 8:30-5:00 Phone (51tl) 489-8541 
Tuition: 2,500. fax (518) 489-8556 

Get Answers to Questions on 
Workers' Compensation 

The Nebraska Workers' Compensation Act and Procedural Rules. 
Employers, employees, insurance earners, medical providers, attorneys 
and others who have questions regarding the law and rules will now be 
able to reach a public information specialist by dialing 1-800--599-5155. 

Callers within the state of Nebraska can use the toll-free number, 1
800-599-5155, Lincoln-area and out-of-state callers are urged to call 1-402
471-6468. Both numbers will reach a specialist who is available Monday 
through Friday from 8:00 a.m. to 5:00 p.m. 

The COUlt put its toll-free information line into service on September 
12,1994 to respond to the ever-increasing number of calls regarding legal, 
compliance, medical, rehabilitation and adjudication issues relating to 
workers' compensation. With the addition of the toll-free number, the 
COLnt can setve the public in a mOre efficient maImer and save the cost 
of a long-distance phone call. 

Public infoffilation specialists will provide quick answers to most 
commonly asked questions or will research inquires for a response within 
a 24-hour pel1OCl. Calls Gm be transferred to other Court sections for more 
infomlation. Callers will be infolmed that staff cannot proVide opinions, 
guesses or legal advice. 

TIle toll-free information line is a result of the passage of LB 757 in 
1993 which contains the most recent reforms of the Nebraska Workers' 
Compensation Act. 
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~ SCOUT THE FUTURE OF DENTISTRY AT THE 1995 MIDWEST DENTAL CONFERENCE, MARCH 23-26 r~':~ 
'./ HYATT REGENCY AND WESTIN CROWN CENTER HOTELS KANSAS CITY, MISSOURI ~f" 

, .r ...':~i==:· ..i; 
. . Top-notch presentations, more than 150 technical exhibits, parties, receptions and Kansas City's fair weather, fine dining, 
\.:' ~.: unique shopping and fun! Presented by The UMKC School of Dentistry Alumni Associations. 

\. YOUR GUIDES 
l t. '. Jane Anderson, Solving the People Puzzle 
t Bruce Barker, D.D.S., and Charles Dunlap, D.D.S., Oral Pathology from "A"phthous to "2" ebras 
.~,. Gerry Barker, M.A., Bruce Barker, D.D.S., and Tim Taylor, D.D.S., .r;;; The National Cancer Institute Program on "How to Help Your Patients Quit Using Tobacco" 
.' ~ Brenda S. Bohaty, D.D.S., M.S.D., and Paulette Spencer, D.D.S., M.S., Ph.D., 

A Clear and Present Danger. or Are We Off to See the Wizard (Facing Dentistry's Issues)? 
Gordon J. Christensen, D.D.S., M.S.D., Ph.D., New Aspects ofDentistry 
Rella P. Christensen, Ph.D., Infection Control Products: Do They Work Equally Well? 
Ronald E. Goldstein, D.D.S., Esthetic Update 1995 
Peter Larsen, D.D.S., Odontogenic Infections 
Stanley F. Malamed, D.D.S., Emergency Medicine in Dentistry 
Joseph J. Massad, D.D.S., A New Era in Removable Prosthodontics 
David L. Moore, D.D.S., M.S., Today's Controversies. Tomorrow's Traditions in Dentistry 
Ralph V. O'Connor, D.D.S., P.S., How to Position YourselfNow to Control Your Future 
Terry Rees, D.D.S., Non-Plaque Related Diseases ofthe Periodontium 

MAKE THE MIDWEST DENTAL CONFERENCE A MUST! 'l : 
For more information or to request registration materials call (816) 235-2060 or write the UMKC School of Dentistry, j ..,.... 

w Midwest Dental Conference, 650 E. 25th St., Kansas City, MO 64108-2784. People with speech or hearing impairments can ~~~ 

~ 
..... call 1-800-735-2966 (TT) or 1-800-735-2466 (Voice), :~j."';-

~:.: ,,.~~ ~.~:~~,~:-;~~~.:~~~,,~~~;. 
~~__ ;10;0_ •• "~ "_._~4d;~,,i':t-__ ' ... ,,':::':~'~;\;:., 
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