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Coming next month ... 

The Disciplinary Process &. Medicaid Fraud Page 14 

DUES STATEMENTS! 
You should have received your 2007 dues statement in the mail. If you have not received your statement, please call Jody at the
 
NDA office and she will get a new one out to you. We accept checks or credit cards (VISA, MasterCard, Discover & American
 
Express), and you can also pay your dues online at www.nedental.org. Dues are due on January 1 and delinquent on March 1.
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Know the Rules of the Game
 

In October of 2005, sixteen-year-old Michelle Wie finished 4th in the 
LPGA Samsung World Championship; her first tournament since turn
ing pro a week prior. 

However, on the third day of the tournament Wie hit a 5-wood into a 
bush on her second shot on the par-5 No.7 hole. She told playing part
ner Grace Park she was taking an unplayable lie, took a drop away from 
the bush for a one-stroke penalty, chipped to 15 feet, then two-putted for 
par. Sports Illustrated senior writer Michael Bamberger witnessed the 
incident and questioned if Wie had actually dropped the ball 12 inches 
closer to the hole, which would have been a violation of USGA rules. 
Rule officials reviewed the tape and agreed the drop was illegal. 
Michelle was disqualified from the tournament and lost the 4th place 
prize money, approximately $60,000.00. 

Why do I recount this story? It is a good example of dealing with rules. 
As Michelle said in an interview after being disqualified, "Rules are 
rules ... I learned a great lesson today. From now on, I'm going to call 
a rule official, no matter what it is." 

Rules are great guidelines, albeit sometimes confusing, over worded and 
subject to change. They are rarely "fun" but instead, necessary. 

As many of you know, the Attorney General's office recently instituted 
a few dental Medicaid fraud cases under the Medicaid Fraud Act. I 
have not been apprised of all of the facts, but it appears to be a billing 
issue that was not rejected early on in the claims process. This past 
week I toured the Medicaid office with Marsha Rekart, Program 
Specialist with the Medicaid Division of HHS, to see how dental 
Medicaid claims are handled. I also visited with Lynne Fritz and Mark 
Collins, attorneys in the Attorney General's office. 

During my visit with Marsha, I learned that the current Medicaid claims 
computer system is programmed with "edits" that will reject a claim if, 
for example, an adult prophy is submitted and the patient was actually a 

David]. O'Doherty 

child. The dental provider would receive the claim back and have to 
resubmit with the correct code. The news I discovered, and that I'm sur
mising most dental Medicaid providers don't know, is that not all codes 
have "edits" programmed into the system to catch an inadvertent error. 
Why? Some edits were apparently removed several years ago to help 
streamline the system. I'm guessing that some dental Medicaid 
providers may be relying on the "edits" to catch an error. The message 
from Medicaid and the AG's office: "Review the manual." 

I did plead the dental Medicaid provider's case: Low reimbursement 
rates, administrative difficulties, missed patient appointments, etc., were 
issues presented to help the AG's office better understand the plight of 
the dental Medicaid provider. The documents that I left with the AG's 
office are posted on the Medicaid page of the Member website, which 
will be your resource for current news on this issue. For now, I would 
recommend following the manual. 

Marsha Rekart is revising the manual to include the "policy and limita
tions" notes next to the billing code and reimbursement amounts, which 
will help. The Medicaid computer system is out for bid and hopefully a 
better system will be in place by 2008. 

Until then, we need a business solution to the current issue. I told the 
AG's office that although I understand the statutes and how they operate, 
the NDA will be working with Medicaid and the AG's office for an equi
table resolution. If you have a question regarding claims submission, 
email Marsha at marsha.rekart@hhss.ne.gov. 

For those of you who provide care to Medicaid patients: thank you and 
hold on until we have resolution. From Jody and I at the NDA, Merry 
Christmas! 

Thanks for the Memories . 

Dear NDA Members,
 
It has been my pleasure to work with you over the years. I appreciate your dedication to improving our profession and putting
 
patients first. Together we've fluoridated communities, conducted dental screenings and have worked to increase access to dental
 
care. It truly has been a privilege to work with each and every member of the NDA to improve oral health in Nebraska.
 

As I began my 15th year as the Dental Director for the state, I decided it was time to do something I've been thinking about for
 
several years, namely going into academics and teaching. I've been a faculty member of both dental schools for many years and
 
have always enjoyed working with students and faculty members alike.
 

I'm pleased to announce I've decided to become a full-time, faculty member of the UNMC College of Dentistry, effective imme

diately. I look forward to the opportunity to continue to utilize my dental public health expertise and develop a future workforce
 
which is dedicated to serving those in need. I hope to work with you in my new capacity and welcome the opportunity to develop
 
new memories! Warmest Regards!
 
Kim McFarland 
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Advancing 
the value and excellence of 

general dentistry 

Academy 
of General Dentistry 
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AFTCO is pleased to announce...
 

Eugene C. Haag, D.D.S.
 

has acquired the practice of 

James C. Sahling, D.D.S. 

Lincoln, lVebraska 

AFTCO is pleased to have represented 
both parties in this transaction. 

---Teo 
800-232-3826 • www.aftconet.com 

Dental Handpiece Repair
 

On-Site
 
Mobile Repair Service
 

Handpieces Repaired right outside your
 
door in our fully equipped service van
 

Using only the highest quality parts available.
 
Mobile services are available to the
 
Omaha, Lincoln & Fremont Areas.
 

Mail Out Repair Service 
is available to the entire state. 

For more information call: 
402-677-6907 or 1-888-723-7307 

CLASSIFIED ADS
 
All ads with an NDA box number should be mailed to:
 

Nebraska Dental Association, 3120 "0" Street, Lincoln, NE. 68510
 

CLASSIFIED ADVERTISEMENTS:
 
Must be submitted in writing, either by email, fax or mail.
 

Indicate the number of times in which the ad is to be published.
 
Rates for NDA Members (per issue):
 

50 words or less - $20.00. (Includes NDA website) 40 cents each add' I word.
 
Rates for non-NDA Members (per issue):
 

50 words or less - $40.00. (Includes NDA website) 55 cents each add'l word.
 
Replies to a NDA box number are an additional $1.00.
 

NOTE: Advanced payment for classified ads MUST accompany order.
 

DISPLAY ADVERTISEMENTS:
 
Artwork must be submitted in camera-ready format on a disk.
 

Indicate the number of times in which the ad is to be published.
 
Rates are as follows:
 

Full Page: $330.00 (I time); $300.00 (3 times); $275.00 (6 times)
 
fi Page: $215.00 (1 time); $185.00 (3 times); $165.00 (6 times)
 
/Page: $120.00 (I time); $110.00 (3 times); $100.00 (6 times)
 

Send Classified and Display Ads with remittance to:
 
Nebraska Dental Association,
 

3120 "0" Street, Lincoln, NE. 68510, Attn: lody
 

DEADLINE: Ads are due on the 15th of the month preceding publication. 

The inclusion of an advertisement in any NDA publication does not imply 
endorsement of the product or services, and the NDA reserves the right to 

reject any advertisement, for any reason. 
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Save the Date!
 
Tuesday, February 13, 2006
 

Legislative
 

Council
 
Reception
 

Cornhusker Marriott, Lincoln, NE 

INED.
 
NEBRASKA DENTAL ASSOCIATION 

Give Kids A Smile®
 
NATIONAL CHILDREN'S
 

DENTAL ACCESS DAY
 

On February 2, 2007, thousands of dentists from across 
the country will take time from their practices to help 
underserved children who are not getting the oral health 
care that they need. Will you join them? 

To volunteer go to www.ada.org/goto/gkas. All of the 
information you need to participate is easily accessible 
through the ADA's website at www.ada.org. Just click on 
the "Give Kids a Smile" logo. It's that easy! 

February is also Children's Dental Health Month. Many 
of you will be visiting schools and giving presentations 
during this time. If you are in need of coloring sheets, 
bookmarks, or want to check out a video, please contact 
the NDA at 402-476-1704. Because supplies are limited, 
please be sure to give us plenty of notice when request
ing materials! Thank you for your participation, and 
more importantly, for "Giving Kids a Smile"! 

Dr. John Neuhaus 
Beatrice State Developmental Center
 

Dental Clinic
 
3000 Lincoln Street
 

Beatrice, NE. 68310
 
402-223-7246
 

Dr. Adrian Fuss 
PO Box 67
 

Kimball, NE. 69145
 

Dr. Ted Franco 
4307 Walnut Street 
Omaha, NE. 68105 

Dr. Kort Igel 
10801 Pacific Street 
Omaha, NE. 68154 

402-330-1152 
402-330-3764 (fax) 

Dr. Laura Hale 
311 North 76th Street 
Omaha, NE. 68114 

402-393-0594 

Dr. Stacy Solomon 
Solomon Family Dentistry
 

PO Box 327
 
Merna, NE. 68856-0303
 

308-643-2679 (office)
 
308-643-2684 (fax)
 

Dr. Aly Morshed 
3220 Plaza Drive, Suite C 

South Sioux City, NE. 68776 
402-494-2144 

Dr. Mark Schlothauer 
Panhandle
 

Community Health Services
 
3350 10th Street
 

Gering, NE. 69341
 
308-632-2540
 

Dr. David Millea (reinstated)
 
2746 N. 63rd Street
 

Omaha, NE. 68104-4030
 
402-553-1042
 

Dr. Richard Glow 
14625 California Street 

Omaha, NE. 
402-397-7777 

Dr. Nathan Luehrs 
975 Crescent Drive 

Gering, NE. 
308-632-2540 

Dr. Christine Dregalla 
402 Main Street, PO Box 146 

Pender, NE. 68047 
402-385-3188 

Dr. Susan Alexander 
Good Neighbor 

Community Health Center 
2282 E. 32nd Avenue 

Columbus, NE. 68601 
402-562-7500, ext. 241 

402-564-0611 (fax) 
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ADA Delegate Reports
 
Scott L. Morrison, D.D.S., M.S
 

Delegate
 

I would like to thank the NDA membership for allowing me 
the opportunity to represent the member dentists of 
Nebraska at the ADA's most recent Annual Session in Las 
Vegas. As your elected ADA Delegate I attended the Tenth 
District Caucus in Minnesota in September to prepare for the 
business of the ADA House of Delegates. Through our 
Tenth District Trustee; Dr. Kathy Kell, I was assigned to the 
Reference Committee of Budget, Business and 
Administrative Matters. 

The primary function of this reference committee is to hear 
discussion on the budget of the ADA which directly affects 
membership dues. Resolutions of 
importance regarding the budget 
that were passed by the ADA House 
of Delegates included an ADA 
budget could not be approved 
unless a 2/3 majority House vote 
was achieved. The budget was then 
passed by a 71 % vote which includ
ed a raise in dues from $435 to 
$489. Discussion revolved around 
a raise of $54; a significant 
increase, however, it needs to be 
noted that a $30 assessment for 
asbestos abatement of our ADA L......Z;:z..::;;__

Executive Director David O'Doherty and Drs. Jim 

questions concerning these ADA programs, please let me 
know. 

Thank you again for allowing me to serve the NDA as your 
ADA Delegate. 

Sincerely,
 
Scott L. Morrison, D.D.S, M.S.
 

Bob Roesch, D.D.S.
 
Delegate
 

I want to thank our 10th District Trustee, Dr. Kathy Kell, and 
our ADA President, Dr.	 Bob Brandjord, for the opportunity 

to serve on the Legal and 
Legislative Matters Reference 
Committee in Las Vegas. Once 
again the Reference Committee was 
able to listen to testimony and save 
the House of Delegates quite a bit 
of time by rewording some resolu
tions. I will report on what went on 
with the resolutions from this 
Reference Committee. 

The main issue for this Reference 
Committee was the Alaska Task 
Force. The House of Delegates 

building came off this year. If a Walker and Kevin Low at the ADA House orDelegates voted not to continue the Alaska 
raise in dues were to be calculated 
based on inflationary rates over 4 years, the time of our last 
dues increase, the dues would be $489. 

Most of the debate regarding the significant dues increase 
was whether to leave the total increase in the dues or utilize 
reserves to offset that increase. I believe the House was wise 
enough to realize that deficit spending and making up that 
deficit with reserves can only go on for so long. Thus, we 
have a significant raise in our dues, the first in four years, 
and we maintain our reserves above the House established 
level of 40%. This increase will continue to support the 
existing ADA programs and will create a new ADA state 
advocacy program helping states deal more appropriately 
with local issues. 

Lastly, I would like to inform NDA members that I have 
been appointed and confirmed to the ADA Council on 
Members Insurance and Retirement Program. If anyone has 

Task Force, but to continue to work 
on the issue of Dental Health Aide Therapists and their 
duties through the ongoing lawsuit, in the US Congress, and 
through current ADA Councils. The House also voted to 
support incentives for recent graduates and retired dentists to 
work in tribal areas, as well as continuing a program to pay 
travel expenses for volunteer dentists and students who 
agree to serve for at least two contiguous weeks in rural 
areas of the US to provide oral health care to American 
Indian/Alaska Native people. Several dentists have taken 
advantage of this last program to provide care on reserva
tions in Minnesota and South Dakota. 

Another resolution dealt with Medicaid and Indigent Care 
Funding. The House urged constituents to make lobbying 
for adequate funds to provide oral health care to Medicaid 
and other indigent care populations in each state their hight
est priority. This Reference Committee also heard reports 
about wastewater activities and dental amalgam safety. 
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I enjoyed my time as your delegate and thank you for the 
opportunity to serve you in this capacity. The Nebraska del
egation and the 10th District worked very well together and 
have benefited from having one of our own, Dr. Brandjord, 
serve as ADA President. Again, thank you for the trust you 
placed in me. If you have any questions please call or email 
me. 
Bob Roesch, D.D.S. 

Kevin Low, D. D.S
 
Alternate Delegate
 

I attended the 147th meeting of the House of Delegates of 
the American Dental Association as an alternate delegate of 
the Nebraska Dental Association. The meeting was held in 
Las Vegas on October 16-20. 

All delegates and alternate delegates of the ADA 10th 
Trustee District were assigned to attend reference committee 
meetings. For the third year in a row, I was asked to sit in 
on the meeting dealing with dental education and related 
matters. Although most of the proposed resolutions drew lit
tle discussion, the Work Force Task Force issue found long 
lines of members offering testimony. The members of the 
committee eventually put together a modified version ofthe 
original resolution that the House of Delegates could sup
port. 

I was also assigned to the Speaker's Committee made up of 
2 delegates from each of the ADA Trustee Districts. The 
basic function of the committee each year is to assist the 
Speaker of the House during house sessions. The members 
of the committee also serve as Sergeants at Arms...without 
the guns and badges. 

It was my pleasure to represent the Nebraska Dental 
Association this year in Las Vegas. I am always impressed 
by the dedication of so many ADA members from across the 
country that take time out oftheir busy lives to serve the best 
interests of our profession. What these individuals accom
plish in a very short period of time is monumental. 

I am proud to be a member of this organization, but I am sad 
to report that during my stay in Las Vegas, I was informed 
that Larry LaPrise died peacefully at the age of93. The most 
traumatic part for his family was getting him into the coffin. 
They put his left leg in, and I guess that's when the trouble 
started. Mr. LaPrise was the man who wrote "The Hokey 
Pokey." 

Respectfully submitted, 
Kevin C. Low, D.D.S. 

Eric Hodges, D.D.S.
 
Alternate Delegate
 

While many of our colleagues were enjoying the glitz and 
glitter of Las Vegas during the 2006 ADA Annual Session, 
the leadership of the Nebraska Dental Association was striv
ing to lead dentistry in a direction of change, for the future, 
in the House of Delegates. My attendance to the annual ses
sion followed reference committee meetings and two house 
votes that have placed the ADA in a new position for mem
bership and expansion of duties for auxiliaries. 

Changes in dental team membership were approved to allow 
for expansion of duties within the profession for auxiliary 
training, supervision and clinical duties with the dentist 
remaining as the team leader. Pilot studies were approved to 
evaluate the effectiveness of the oral health preventive assis
tant and the community dental health coordinator. You will 
hear about these positions, their duties and their role in the 
dental team in the coming months. States may at their 
choosing, adopt these positions for expansion of duties for 
auxiliaries if they choose to according to their individual 
needs. These solutions for access can be used in many ways, 
lend themselves to flexibility and use creativity in their 
attempt to assist in access to care issues. These changes can 
lead to improved access for patients. 

I also spoke for the 10th District at the Membership 
Reference Committee in favor of a resolution expanding 
membership to other members of the dental team such as 
auxiliaries, lab personnel and other personnel in the dental 
team. Some expansion of membership was approved while 
continued study of other membership categories will be 
undertaken and sent on to committee. Time will tell whether 
these membership categories will be accepted at the ADA 
level. Other States have already begun this process of 
expanded membership and the NDA will evaluate these 
membership categories and expansion of membership. 

I was able to learn the ropes of the House of Delegates from 
our experienced leaders in Nebraska and the 10th District 
and it was a privilege to meet and work with many fine den
tal colleagues. I look forward to the ADA in 2007 in San 
Francisco to revisit some tasks from '06 and further the sup
port and work that began in Las Vegas. 

Sincerely, 
Eric Hodges, D.S.S. 
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..We defend not just your practice, 

but the practice of dentistry. 

We believe the practice of dentistry is a science and an art with a significant history to preserve and 

protect. We also believe so strongly in preserving the ethics and values of this profession that we have 

adopted them as our own. This has helped us become a leading provider of dental malpractice 

insurance, earning an A.M. Best rating of A- (Excellent) with a Stable Outlook for the last nine 

years. With our affordable policies, we protect you by providing risk management information to 

prevent claims from ever occurring. Our pledge is to use everything within our power to preserve the 

honor of dentistry and the reputations of those who practice it. For more information on dental 

malpractice solutions, call us at 800.279.8331 or visit us online. 

PIC WISCONSIN 
DEFENDING THE PRACTICE OF MEDICINE

A ProAssurance Company 

www.picwisconsin.com 
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YOU'RE INVITED TO A BIRTHDAY BASH 
CAN YOU BLOW OUT 100 CANDLES? 
Register for the 100th Rocky Mountain Dental Convention 

No Other Event Offers So Much for the Price! 
Where else will you get so much educational, product 
and networking value for one inclusive price? We offer 
relevant, practica I learning opportunities for both dentists 
and staff. Over 8,800 professionals attended last year. 
Register early! 

Celebrating' 100 Years and Beyond 
Our 100th Birthday Celebration includes special events and 
surprises that will make it the ultimate industry event of 2007. 
Our new events, entertainment and educational formats are 
expected to draw record-breaking attendance. [t'll be the 
best convention in one hundred years, so block out your 
calendars now. It's the single best year to experience the 
future of dentistry! 

2007 Featured Speakers: 
- Dr. Gordon Christensen - Materials 
- Dr. Stephen Buchanan - Endodontics 
- Dr. Howard Farran - Profitable Dentistry 
- Dr. Jeff Blank - Direct Posterior Composites 
- Dr. Roger Levin - Practice Management 
- Dr. Joe Blaes - Increasing Clinical Efficiency 
- Ms. Karen Davis - Hygiene 
- Dr. Joan Otomo-Corgel - Systemic Perio Link 

LEARNING OPPORTUNITIES I FAMOUS SPEAKERS 

ROCKY MOUNTAIN DENTAL CONVENTION 

CONNECTIONS2007
 
FOR YOUR SUCCESS AND .r'j)7A 

YOUR PATIENTS' BENEFIT L.!:!.JW 
Visit www.rmdconline.com to register! 

Academy 1tit-:&$iI 
o{C<JJ:IFIJ'lk"r/.Jlty MOOS j~ an ADA CERP recognized provider. 

I HOT PRODUCTS I NETWORKING I SPECIAL CElEBRATIONS 
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Informed Refusal: A Review 
When a patient refuses treatment or wants to abandon a treatment Kathleen M. Roman 
plan, the dentist should carefully document, using the framework of 

Consent is a process, not a signature. Most dentists know that a 
patient's signature on an infonned consent document may not auto
matically make the consent valid. The same is true of infonned 
refusal. Both of these concepts rely on ethical and legal guidelines 
that acknowledge the right of competent adults to detennine the 
course of their health care. This decision-making process requires 
consultation between doctor and patient to detennine the best 
treatment option and to ensure that the patient has been a partner 
in selecting the appropriate treatment. A signature merely docu
ments the occurrence of this process; without it, the signature 
means nothing. 

Refusal oftreatment: A patient can refuse medical or dental care 

infonned refusal. These steps include: 

1. Was the patient given adequate infonnation about the 
diagnosis and treatment options that met the current standard of 
care? Were the risks and benefits of treatment options discussed 
with the patient? Had doctor and patient discussed and agreed upon 
their mutual expectations for a satisfactory outcome? Was the 
patient encouraged to ask questions, to voice his or her concerns? 
Were these questions and concerns addressed to the patient's satis
faction? 
2. Once the patient has refused care or abandoned the treat
ment plan, did the doctor ask for the patient's reason for the deci

sion? Knowing the patient's reason for refusal, the doctor can 
even if the consequences may be dire. Various courts' rulings on sometimes propose an acceptable alternative that the patient will 

mfoDned refusal have had to contend with assertions that a patient accept. 
may suffer permanent injury or even die without some urgently- 3. . Did .the doctor document his or her explanation of the risks 
needed treatment. In medicine, examples have included refusal of assocIated wIth refusal of treatment? If the doctor opts to use an 
cesarean section, refusal of blood transfusion, and refusal of life- Infonned Refusal form, the patient should also be given a copy of 
sustaining care, such as water or food. In dentistry, refusal of care the signed document, and the original should be retained in the 

~s less likely to have life-threatening implications but the possibil- patient's file. 
Ity cannot be discounted since untreated dental conditions have 4. The content of the fonn should include: a) the diagnosis; 
been known to cause massive systemic illness and death, e.g., oral b) treatment options/the treatment plan the patient elected; c) risks 
cancer, infection. 

The doctor's resources: Patient education and documentation are 
the dentist's best allies for gaining a patient's cooperation in selec
tion of a treatment plan. When a patient refuses urgently-needed 
dental care the doctor should scrupulously document additional 
attempts to explain the risks associated with lack of treatment. 

Informed refusal should be documented. When the patient has 

and benefits associated with each, including the option of no/dis
continued treatment; d) acknowledgement that the patient has 
refused treatment/terminated treatment; e) specific risks that might 
occur if the patient doesn't receive care; t) acceptance of the risk on 
the part of the patient; and g) the patient's signature - assuming the 
patient agrees to sign. 
5. When a patient refuses or tenninates treatment he agreed 
to, he may be severing the doctor-patient relationship. By refusing 

urgently-ne~ded care, he is increasing his risk of injury and possi
made know his decision to refuse treatment, the doctor or staff bly mcreasmg the doctor's liability risk. Under these circum
member should document the information directly into the stances, some doctors feel that they have no other choice but to 
patient's record. He may ask the patient to sign and date the entry. acknowledge the patient's withdrawal from care. Other doctors 
These notes should include the patient's diagnosis, the recom- contmue to see and treat such patients - with the hope that the 
mended treatment, and the risks that may occur if the condition patIent may change his mind or that, if the patient's condition dete
isn't treated. Risks may include: a) treatment options may be lost riorates, emergent care can still be initiated. 
a~ the condition deteriorates; b) the doctor may have less opportu- ? While, it is not always necessary that the patient sign an 
mty to affect a successful outcome; c) the possibility of complica
tions increases; d) remaining treatment options may be more 
expensive. 

The right to withdraw consent: Explicit in infonned consent guide
lines is the presumption that individuals also have the right to refuse 
treatment. To the consternation of doctors who sometimes get 
caught in the "middle" of this process, patients also have the right to 
change their minds and withdraw consent for treatment they've 
authorized, even when the treatment has already been started. 

For example, a patient who has agreed to a comprehensive dental 
restoration can change his mind and request extraction. The 
patient who tires of a course of orthodontia may want to have her 
bands removed. While the doctor can explain the risks associated 
with abandoning the treatment plan, he can't use his influence to 
bully the patient into continuing the treatment. Once the patient 
has acknowledged the risks, the decision is his to make. 

mformed refusal statement, the request forces the patient to 
acknowledge the seriousness of the untreated condition. Careful 
documentation in the patient's record is often an acceptable risk 
management strategy. sufficient in most legal jurisdictions. If he 
wishes, the doctor may ask the patient to sign the statement of 
infonned refusal as noted in the patient's record. Many patients 
sign; some refuse. In the event of refusal, it should be noted that 
the patient was asked to sign the statement, and would not do so. 
Some doctors like to have a witness present when a patient refuses 
needed care. When an employee has been asked to witness the 
informed refusal process, whether the patient agrees to sign or not, 
the witness should sign the record and date the signature. 
7. If the doctor decides to withdraw from the patient's care 
because of the refusal, this discussion should take place, ifpossible, 
before the fonnal discharge process takes occurs. In other words, 
the patient should know that the doctor feels strongly enough about 
the needed treatment that he may withdraw rather than stand by as 
a witness to the deterioration of the patient's condition. Having 
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decided to withdraw, the doctor should fonnalize the notification 
with a fonnal discharge letter, giving the patient an adequate time 
(generally 30 days) to find another practitioner. As with other 
withdrawal letters, this should be sent to the patient Return Receipt 
Requested and an additional copy should be sent through the reg
ular U.S. Postal Service. Copies of these letters should be main
tained in the patient's file. 

Conclusion: When a patient refuses care, the doctor's best inter- ~ 

ests are invested in ensuring that the patient understands the risks 
attendant to the decision, and that this infonnation is thoroughly 
documented. If the doctor decides to use a fonnal infonned refusal ~ 
fonn, the process is the underpinning for the signed document. 
And, whenever a signed notice is used, the patient may receive a 
copy as well. In some instances, depending on the doctor's special
ty and the patient's condition, a provider may decide to withdraw 
rather than appear to simply "monitor" the deterioration of the 
patient's condition. Having decided to discharge the patient from 
his practice, the doctor should make clear to the patient his or her 
reason for withdrawing and should formalize the withdrawal 
process with a written notice. 

Kathleen M. Roman is Clinical Risk Management Education 
Leader for Medical Protective, the nation's oldest professionallia
bility insurer, founded in 1899, and dedicated to the protection of 
dentists, physicians, and healthcare organizations. Ms. Roman can 
be reached at: kathleen.roman@medpro.com 

Bio-Electronics currently represents over 100 
medical equipment manufacturers as their 
authorized, factory-trained service agent. 

e> 
Bio-Electronics 

m••'i_L!d_i"t¥i"li§@i3§j 
Asubsidiary of the Nebraska Hospital Association 

We offer: 
• Superior service from our experienced 

technicians located throughout Nebraska 
• Preventive maintenance and repairs 

(dental X-ray and film processor repairs) 
• Authorized service agent for Panoramic 

Corporation 
• Hi and Low speed hand piece repairs at a 

fraction of the cost by manufacturers 
• Access to a vast network of second-party 

sources for parts on obsolete equipment 

The 8edalion Dental Center
 
For phobiC (9 medically 
compromised patients 

Michael Starkey, DDS 

IV Sedation/general Dentistry
 
7618 Dodge Street, Omaha
 

402.926.4848 (IV4U)
 
800.681.3021
 

doc@drmikestarkey.com
 
www.drmikestarkey.com
 

Office based dental anesthesia
 
Over 3000 cases safely provided since 1985
 

State of the art monitoring
 
Up to date meds for tranquil visit & rapid recovery
 

Fellow in College of Conscious Sedation ADSA
 

~~.....~ 

! ~KennedY Professional 
a~..J Educational Seminars, 

COSTA RICA - PARADISUS PLAYA CONCHAL 
January 20 - 27, 2007 • 12 CE Hours 
Periodontics by Dr. Veronique Benhamou 

MEXICAN RIVIERA CRUISE, CELEBRITY'S MERCUflY 
February 9 - 18, 2007 • 12 CE Hours 
Growing the Practice by Ms. Barbara Mills 

EASTERN CARIBBEAN CRUISE, NAVIGATOR Oli IH 
March 10 -17,2007· 12 CE Hours 
Orthodontics by Dr. David Kennedy 

ALASKA CRUISE, CELEBRITY'S INFINITY 
July 29 - August 5, 2007 • 12 CE Hours 
Perio/Aesthetics by Dr. Jay Beagle 

SOUTHEAST ASIA & CHINA CRUISE, SAPPHIRE PRlrfCESS
 
September 30 - October 18, 2007 • 16 CE Hours
 
Dr. Len Boksman (restorative) • Dr. Claude Ibbott (perio)
 
Dr. Marshall Peikoff (endo) • Dr. Leonard Smith (practice mgmt)
 

Book Early!
 
For information on reservations contact:
 

Wendy at Carlson Wagonlit Travel • 1-866·317·8720
 
For seminar information • 1-877-536-6736
 

www.kennedyseminars.com 

Kennedy Professional Educational Seminars, Inc.
 
is an ADA CERP Recognized Provider.
 



14 Nebraska Dental Association * November/December 2006 

DECEMBER· .-~ 
NOVE.ME:>E.R• 21}, 

The NDA staff would like to wish you and your family a very blessed holiday season!
 
David & Jody
 

Relax 
you can trust your professional 
protection to Cincinnati Insurance 

As a dentist, you know how important it is to put your clients at ease. The Cincinnati Insurance 
Companies know you have plenty to think about-caring for your clients, managing a successful 
practice and staying active in your community. 

With a professional liability policy from The Cincinnati Insurance Companies, you can stay focused on your practice, 
counting on your policy to: 

• apply on an "occurrence basis" instead of on a claims made basis 
• require your consent prior to settling professional liability claims 
• cover your corporation or partnership, employed and independent contractor hygienists and dental assistants at 

no additional charge. Separate limits of insurance give each individual insured superior protection 
• offer optional prior-acts (tail) coverage to facilitate the move from claims-made to our occurrence form. 

You can also feel confident knowing that Cincinnati is rated A++ by A.M. Best Co., the highest financial strength rating 
CINciNNATI available earned by less than 2 percent of all property casualty insurer groups. 
L~SLllk'(:t('(lW'\I'II~~ 

For more information, please contact your local independent insurance agent representing The Cincinnati Insurance 
Companies. Visit www.cinfin.com. or call Mike Terrell at (800) 769-0548, to locate an agency near you. 

UNMC Course Registration - (402) 472-2175
 
For more information, call (402) 472-9457.
 

Creighton University registration and infonnation
 
in Omaha call (402) 280-5054.
 

Outside Omaha, call 1 (888) 273-6576.
 

January 5, 2007, Direct Resin Bonding: The Art and
 
Science ofInvisible Restorations, William 'Bud' Mopper,
 
DDS, MS; 8:30 am-4:00 pm, Mary Riepma Ross Media
 
Arts Center, Lincoln, NE.
 

February 9, 2007, What's New in Dentistry 2007, Oral
 
Pathology, Preventive Dentistry, and Laser
 
Therapy;9:00am-4:00pm, East Campus Union, Lincoln, NE.
 

Februrary 13, 2007, NDA Legislative Reception,
 
Comhusker Hotel, Lincoln, NE.
 

April 13-15, 2007
 
NDA Annual Session, The Comhusker Hotel, Lincoln, NE.
 

September 27-30, 2007
 
ADA Annual Meeting, San Francisco, CA.
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The Disciplinary Process & Medicaid Fraud 

In January 2007, the NDA will publish an infonnational booklet 
for NDA members primarily focusing on the Disciplinary Process 
and Medicaid Fraud. The process of research and investigation 
began earlier in 2006 and continues with the recent filings of 
Medicaid fraud cases. 

If you have questions about the process, please let us know. For 
example, "How can you hand over patient records and not violate 
HIPPA?" Good question. Answer: The Code of Federal 
Regulations (45 CFR §164.512(e)(l)(i)) allows you to disclose 
protected health infonnation in the course of any judicial or 
administrative proceeding. 

We would like to incorporate these types of questions in the pub
lication, and look forward to your contributions. 
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NEBRASKA & IOWA ASSOCIATE /CI/2SSified Advertisements 
PARTNERSHIP OPPORTUNITIES. Iowa 
opportunities include: Council Bluffs (20 

FOR SALE: Marus chairs and units (model NEBRASKA. Gross $366K, Sops. 2,700SFT minutes from Omaha); Missouri Valley (30 
1500, 1503) $1500 each; Emesco cord arm E0606 Peter Mirabito, DDS, Jed Esposito, minutes from Omaha); Logan (45 minutes 
lab engine/handpiece $250; Belmont 046 MBA; Precise Consultants, 800-307-2537, from Omaha); Woodbine (60 minutes from 
chair mounted light $300; Chemclave 5500 www.dentalsales.com Omaha). Nebraska opportunities include: 
(needs valve) $600; Chernclave 5000 $200. Omaha; Bellevue (10 minutes from Omaha). 
ph.402-895-4977. FOR SALE: *PC-lOOO Panoramic x-ray, Great opportunity to gain diagnostic, clinical 

$5,000; *Overhead lights (3), $300 each; and treatment planning proficiency; tap 20 
CONTRACTUAL DENTISTS NEEDED: *Royal Dental Chairs (3) $100 each; *Elipar years experience from senior doctors, earn an 
The Lincoln-Lancaster County Health Free Light 2 Cordless Curing Light, $500 income of $75,000 to $175,000 and learn the 
Department Dental Clinic is seeking part- Lincoln - 402-423-3111. business of dentistry. Contact: Jeffrey
time general dentist(s) to provide clinical Garvey, DDS, Midlands Dental Center, 214 
services at our main clinic at 3140 N Street. DENTISTS: Perfect Teeth is seeking Senior East Erie Street, Missouri Valley, IA. 51555 
Please contact our clinic for available days Dentists in Arizona, Colorado, and New or call 712-642-4136 (ask for Jean). 
and hours. Must have Nebraska Licensure Mexico with a compensation range of $90,000 
and professional liability insurance. For to $200,000+. Successful private or group 
more information, contact the Division of experience required. Benefit package. Also 
Dental Health and Nutrition Services at 441- seeking Associate Dentists with a compensation 
8014. Resumes can be sent to the Dental range of $75,000 to $95,000. Specialists
Clinic at 3140 N Street, Lincoln, NE. 68510, Opportunities also available for part and full 
or faxed to 402-441-8142. time Ortho, Endo, Oral Surgery, Pedo and Perio 

with exceptional compensation. Call Dr. Mark 
IN-CLINIC LAB TECHNICIAN AVAIL- Bimer at 303-691-0680, email at 
ABLE - Quality minded Certified Dental mbimer@birnerdental.com, or visit 
Technician seeks position as an IN-CLINIC www.BDMS-PerfectTeeth.com. 
LAB TECHNICIAN in Omaha. Talented, all 
around tech able to fabricate and repair all 
removable and some fixed in-house. 
Experienced working chair side (case plan
ning, shades, way try-ins, etc). USAF Dental 
Lab School graduate with 24 years of experi
ence as a technician including 13 years as a 
lab owner. Implant retained over-dentures 
and precision attachments experience. 
Reliable, career minded and PROFESSION
AL. Serious inquiries to Lab Tech, 225 N. 
12th Street, Plattsmouth, NE. 68048. 

ASSOCIATE/PARTNER WANTED 
McCook, NE - Well-established, comprehen
sive family practice. Two locations renovated 
in 2005. 10 ops/6,200 sq. ft. Great reputa
tion/dedicated team. Periolase Laser; 
Operatory computers; IOC; Digital photogra
phy; Implants; Conscious oral sedation. 
Associateship leading to partnership. Visit 
www.transdent.com or call Mercer's 
Associate Recruitment Support at 1-800-588
0098. 

Full time civilian general dentist needed at 
Offutt AFB, Bellevue, NE. DDS/DMD can 
have any state dental license (current and 
unrestricted). Must have BCLS certification 
and at least 1 yr of experience. Malpractice 
insurance provided by DoD. Excellent salary 
and benefits. Send CV to Amee Cole at 
acole@cmse.net or fax to 1-800-231-3393. 

PRACTICE FOR SALE - GP, WESTERN 

DO YOU HA VE ENOUGH? 

It's TilDe to.. a
 
Disability Insu..ance
 

Check-up!
 

That policy you bought in college may no longer 
be enough to support you and your family ifyou 
were to become unable to practice because of 
an illness or disability. 

Now is the time to review your protection 

Ifyou need more coverage, call us. We have
 
over 65 years experience in writing and
 
servicing disability insurance for Nebraska
 
dentists .... and we have group rates!
 

Call Bob Diers today .. 

:J{aroCc( Viers & Company 
Omaha 391-1300 or 800-444-1330 
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Practicefinancing ___________Omore 
THE HX)lS YOU NEED TO fiNANCE AND GROW YOUR PRACTICE()l 

Great products with great service. 

We are known for our commitment to providing the right 
solutions and superior Customer service. 

• Practice Improvement Financing 

• Practice Sales and Acquisitions 

• New Practice Start-Ups 

• Practice Equity Loans* 

• Equipment Financing 
Endorsed by: 

Call today 

800-491-3623 
Source code: 8U3H3 

Monday - Friday 
8 a.m. - 8 p.m. Eastern Time 

All programs are subject to credit approval and loan amounts are subject to creditworthiness. Some restrictions may apply. MBNA, 
the MBNA logo, the tree symbol, and MBNA America are service marks of MBNA America Bank, N.A. 

'MBNA may prohibit use of a practice finance account to payoff or pay down another MBNA account. mbna4' 
© 2005 MBNA America (Delaware). NA 
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