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Executive Director's Message ,'--- _
 
Assistants, Medicaid & Fluoride 

In reviewing the title 
I had given this arti
cle, a scene from 
the Wizard of Oz 
came to mind where 
Dorothy and her 
cohorts were travel
ing down the yellow 
bMck road. They 
were chanting, 
"Lions and Tigers 
and Bears, Oh My!" 
For some reason, 

David J. O'Doherty perhaps it was lack 
of sleep, I substitut

ed Dorothy's chant with that of the title of this 
article: Assistants, Medicaid and Fluoride, Oh 
My' The roads the NDA is on regarding these 
legislative issues may not be made of yellow 
brick but they are most certainly paved with 
concerns that affect the dental profession and 
those you serve. To that end, you recently 
received two mailings: the dental assistant's 
survey and a letter of contact information 
regarding who to write to express your con
cerns with the Nebraska Dental Assistant 
Association (NDAA) Proposal. 

A quick review of the history leading up to the 
current situation regarding the NDAA should 
be helpful: 

May - October 2004 - NDA President John 
Ahlschwede forms a group from the NDA, 
NOHA and NOAA to look into expanded func
tions. The NOHA informs the NOA that they 
are seeking "the removal of supervision 
restrictions which would allow dental assis
tants the opportunity to provide traditional 
hygiene treatment services in all settings with
out the supervision of a dentist." The NDAA 
expresses the desire to create a "tiered" 
career ladder but includes an on-the-job 
trained dental assistant. 

February 2005 - NDHA files a Notice of Intent 
with the State of Nebraska to allow hygienists 
to practice independently from dentists, begin
ning with the NOHA 407 Proposal and 
Legislative Bill 182 sponsored by four sena
tors. 

April 2005 - Board of Dentistry recommends 
the Nebraska Attorney General file a Petition 
filed against an Omaha dentist for delegating 
dental assisting duties not authorized by the 
Board. During this case, the Board discovered 
that the "list" of auxiliary duties was not 
enforceable because no such duties were 
identified in statutes or regulations. Dr. 
Ahlschwede's Expanded Function Committee 
and NDA Legislative Council continued their 
work, but also began formalizing "the list" of 
duties into regulations 172 NAC 53. 

June 2005 - Public Hearing for the NOHA 
independent practice proposal in front of the 

407 Technical Review Committee. The NDHA 
must satisfy all four criterion set forth in the 
regulations or else the Proposal fails. At the 
next 407 meeting, the Committee voted that 
the NDHA failed to satisfy all four criterion. 
The Board of Health and Dr. Joann Schaefer, 
Chief Medical Officer, later agreed with the 
Technical Review Committee's decision. 

January 2006 - One statement made by the 
NDA at the 407 public hearing was challenged 
by the NDHA and found to be without support 
by Dr. Schaefer, causing her to change her 
June 2005 opinion on the 407 report. She 
sends a revised letter to the HHS Committee, 
supporting the NDHA Proposal. During the 
2006 legislative session, the NDA and NOHA 
reach a compromise regarding three duties 
that hygienists can perform in public health 
settings without supervision: Oral prophylaxis 
to healthy children who do not require antibiot
ic premedication; pulp vitality testing; and pre
ventive measures, including the application of 
fluorides, sealants, and other recognized topi
cal agents for the prevention of oral disease. 

February 2008 - The NDAA filed a Proposal to 
change their scope of practice, claiming that it 
will "increase jobs" and help the "access to 
care situation." In doing so, the NDAA (an 
association that purports to represent assis
tants) seeks to ELIMINATE all on the job 
trained assistants one year after their propos
al takes effect. According to a 2005 Nebraska 
Workforce survey, 46% of the assistants have 
been trained on the job. 

Where we stand now: Since 2005, the "list" 
of assistant duties has yet to be formalized 
into regulations. The process has slowed to a 
snail's pace as the NDAA convinced the Board 
of Health to "table" the proposed assistant reg
ulations in favor of waiting for the NDAA 407 
process, which in the eyes of the NDAA was 
"addressing the same thing." 

Last month I communicated to the Board of 
Health that the NOAA Proposal was NOT the 
same thing as the changes to the regulations 
and that the NDAA Proposal would ELIMI
NATE on-the-job trained assistants. The 
Board was informed that based on concerns 
from NDA members, such elimination of on
the-job assistants would cripple rural dental 
offices. Unfortunately the Board of Health 
chose not to believe the concerns voiced by 
the NDA. Hence, you received the Dental 
Assistant's Survey in an effort to illustrate to 
the Board of Health the negative conse
quences that this proposal would have if 
enacted. 

The August 15th public hearing on the NDAA 
Proposal is only the first step in the process. 
The Board of Health will review the 407 
Technical Committee's report and vote inde
pendently on the Proposal. From there, Dr. 

Joann Schaefer, Chief Medical Officer, will 
make her own review of the Proposal and 
write a report to the Nebraska Legislature's 
Health and Human Services Committee. This 
is why we mailed you contact information for 
individuals serving on the aforementioned 
Committee. They need to hear from YOU as 
to why the NDAA proposal is bad for oral 
health in Nebraska. This is the perfect time to 
connect with your senator as many of you will 
have something else to talk to your senator 
about: Namely, community fluoridation. Thirty 
four Senators supported the NDA's fluoride bill 
and we will need their help now. 

Community water fluoridation has been on the 
NDA's legislative plate since 2004 and FINAL
LY passed last year. The work continues, as 
many communities are now placing the issue 
on the November ballot. The scare mongers 
are once again coming out of the woodwork 
trying to worry the public. However, you have 
the best personal testimony about the positive 
effects of water fluoridation because many of 
you see patients from both communities. 
with and without fluoridated water. 

As part of the ADA's Public Affairs Initiative, 
the ADA hired the Nebraska public relations 
firm of Bailey Lauerman to assist the NDA with 
implementation of community water fluorida
tion; part of your ADA dues at work. We have 
developed a packet of materials for your use 
when discussing water fluoridation with your 
local leaders. 

Let's see, what else .... oh yes, Medicaid. 

As part of the Medicaid Reform Legislation, 
HHS proposed to cap adult dental Medicaid to 
$1,000 per year. The NDA, along with several 
other community organizations testified to the 
penny wise-pound foolish idea of "saving" 
costs, only to reappear in other areas such as 
emergency rooms. For example, we testified 
that a Medicaid patient receiving a full mouth 
extraction would not be able to afford dentures 
in the same year. What then? 

Such a reality has already occurred as a NDA 
member called me this month to report this 
exact situation. What keeps the patient from 
going to a different dental office and seeking 
dentures? When HHS checks their records, 
the recent full mouth extraction will not have 
been recorded and the patient will appear to 
be within their $1,000 limit. 

Grassroots Communications 
All of the issues discussed above involve com
municating with HHS and your state senator. 
I appear at hearings along with members of 
the Legislative Council, but your senators also 
need to hear from you about the harsh realities 
of what the NDAA Proposal can do, the bene
fits of water fluoridation, and the real world 
examples of cuts to dental Medicaid. 
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re[think] 
your dental career 

Relax 
you can trust your professional 
protection to Cincinnati Insurance 

As a dentist, you know how important it is to put your clients at ease. The Cincinnati Insurance 
Companies know you have plenty to think about-caring for your clients, managing a successful 
practice and staying active in your community. 

With a professionalliabilily policy from The Cincinnati Insurance Companies, you can stay focused on your practice, 

• apply on an "occurrence basis" instead of on a claims made basis 
• require your consent prior to settling professional liability claims 
• cover your corporation or partnership, employed and independent contractor hygienists and dental assistants at 

no additional charge. Separate limits of insurance give each Individual insured superior protection 
• offer optional prior-acts (lail) coverage to facilitate the move from claims-made to our occurrence form. 

You can also feel confident knowing that CinCinnati is rated A++ by A.M. Best Co., the highest financial strength rating 
£l!:i~r~~J.I available earned by less than 2 percent of all property casualty Insurer groups. 

m.~Id'=- For more information, please contact your local independent insurance agent representing The Cincinnati Insurance 
Companies. Visit www.cinfincom, or call Mike Terrell at (800) 769-0548, to locale an agency near you. 

Current Locations 
Arizona 
Connecticut 
Indiana 
Iowa 
Maine 
Massachusetts 
Michigan 
New Hampshire 
New York 
Ohio 
Pennsylvania 
Rhode Island 

Coming Soon 
Illinois
 
Wisconsin
 

Become an 
Aspen Dentist. 
• Practice comprehensive general dentistry. 

• Receive expert support to develop 

practice success. 

• Fast track your dream of practice ownership. 

• Work in a prime Aspen practice located 

where you want to be. 

To learn more about your unlimited 
career opportunities with Aspen Dental.
 
please contact our Recruitment Manager:
 
Ron Brush
 
Tel: (866) 453-721 2
 
OR visit our website at:
 

www.aspendentistjobs.com 
ASpenDental" 

rethink dentistry 
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Friday, October 24, 2008 - Regency Marriott, Omaha, N E 

Expo available to Dentists, Hygienists, Assistants, Staff Members & Students. 
Full days worth of CE credits for attending. 

Great Food Provided All Day. Shopping • Door Prizes
 

Wine & Cheese Reception to Close the Day
 

More Information to Follow 
Contact Listi at 1-800-831-0936
 
For accommodations contact the Regency Marriott at (402) 399-9000.
 

~prOdenco 
~groupfJ.:[;~~TORIES 

Billings Dental Laboratories Professional Dental Company Jaeger Dental Company 
Omaha, NE Sioux City, IA Grand Island, NE 

800-747-5441 800-831-0936 800-289-3525 
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Dental Assistant Allowable Duties 
What Current Nebraska Statutes and Regulations Say 

§ 38-1107 Dental assistant, 
defined. 
Dental assistant means a person, 
other than a dental hygienist, 
employed by a licensed dentist for 
the purpose of assisting such dentist 
in the performance of his or her clini
cal and clinical-related duties. 

172 NAC 53.003.01 
Authorized Services. 
A licensed dentist is authorized to 
delegate to a dental auxiliary, other 
than a dental hygienist, only those 
procedures for which the dentist 
exercises supervision, for which he 
assumes full responsibility and which 
do not conflict with these regulations. 

172 NAC 53.004 004 DENTAL 
ROENTGENOGRAMS 
Any other dental auxiliary is hereby 
authorized under the supervision of a 
licensed dentist to take dental 
roentgenograms, but they shall not 
be authorized to do so, on or after 
January 1, 1973, unless they have 
satisfactorily completed a course in 
dental radiology approved by the 
Board and the Department. 

172 NAC 53.005 
CORONAL POLISHING. 
A dental auxiliary is hereby author
ized, under the indirect supervision 
of a licensed dentist, to polish all 
exposed tooth surfaces with a rubber 
cup or brush driven by a convention
al slow-speed hand piece, but they 
shall not be authorized to do so on or 
after January 1, 1997, unless they 
have met the following requirements: 
Attained the age of eighteen (18); 
and one of the following: Have grad
uated from a dental assisting training 
program which is accredited by the 
American Dental Association (ADA) 
and includes a coronal polishing 
course; or have one (1) year (a mini
mum of 1500 hours) of clinical work 
experience as a dental assistant and 
have successfully completed a 
course in polishing procedures which 

is approved by the Board and 
Department. 

§ 38-1143
 
Assistant; certification required.
 
Any person who assists a dentist in 
the administration of general anes
thesia, parenteral sedation, or inhala
tion analgesia shall be currently cer
tified in basic life-support skills or the 
equivalent thereof. 

172 NAC 53.003.02 
Prohibited Services. 
Other dental auxiliaries are not 
authorized to perform any of the clin
ical services which may be per
formed by a licensed dental hygienist 
pursuant to Subsections 002.01A 
(Scaling of teeth, including subgingi
val regions and root planing with 
hand and ultrasonic instruments) and 
002.01 C (Chemical Curettage) or 
any of the clinical services which are 
prohibited to dental auxiliaries pur
suant to Subsection 002.03 
(Diagnosis and treatment planning; 
Surgery on hard or soft tissue; 

Administering of local or general 
anesthetics; Any other irreversible 
dental procedure or procedures 
which require the professional judg
ment and skill of a licensed dentist) 

§ 38-1109 
General supervision, defined. 
General supervision means the 
directing of the authorized activities 
of a dental hygienist or dental assis
tant by a licensed dentist and shall 
not be construed to require the 
physical presence of the supervisor 
when directing such activities 

§ 38-1110
 
Indirect supervision, defined.
 
Indirect supervision means supervi
sion when the licensed dentist 
authorizes the procedure to be per
formed by a dental hygienist or den
tal assistant and the licensed dentist 
is physically present on the prem
ises when such procedure is being 
performed by the dental hygienist 
pursuant to section 38-1132 or the 
dental assistant. 

IWA TYO
 

The NDA needs you! The {Jostc>r lbove was oog nally published as the 
cover for the Jilly 6, 1916 ssue of L 's C" s Weekly with the title What Are You 
OOll7g ~ l( F'reparecfn c;s We ne C1 y( lJ to contact the Board of Health Chief 
M dtca Off,CtH and ':::it 1(,0 seIJdtors n. gardll1g the NOAA Proposa 
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Announcementsl _
 

West District
 
Dental Society
 

Meeting
 
Due to the fact that the NMOM event 
will be held in the West District this 
year (Mitchell, Nebraska - Scotts 
Bluff County Fairgrounds on October 
10 and 11, 2008), the West District 
will be holding a business meeting 
only in conjunction with the NMOM 
event. 

By doing this, they are hopeful that 
ALL members of the West District will 
come out and help with the NMOM 
event, and at the same time, they will 
only be asking for one weekend of 
your time this Fall. 

The business meeting will be held 
on Thursday evening, October 9, 
2008, at the Gering Civic Center. 
There will be dinner provided for 
those helping with the NMOM set up. 
It is the hope of the West District that 
you and your staff will be able to 
come in the afternoon, check into the 
hotel, help set up for the NMOM 
event, and then come to Gering for 
the dinner and business meeting at 
the Civic Center 

2009 Annual Session 

Be sure to mark your calendar for the 
2009 Annual Session, April 2-4, 
2009 in Omaha! Once again we will 
be at the Qwest Center and the 
Hilton Omaha. We have a lot of 
great things planned for this years' 
meeting, including hands on clinics 
on both days. On Friday we plan to 
have an all day pedo speaker, a 
practice management speaker, and 
an endo speaker. On Saturday we're 
planning an all day session for the 
entire dental team, a hygiene/perio 
program, an EFDA speaker, and an 
all day composites session. 

The Five District
 
Fall Meeting
 

The Five District Fall Meeting will be 
held at the Howard Johnson 
Riverside Inn in Grand Island, 
Nebraska, on Friday, September 19, 
2008, from 8:00 a.m. to 3:00 p.m. Dr 
Kaneta Lott, one of the most respect
ed pediatric dentists in the United 
States, will be presenting her pro
gram, "Success and Profit: 
Understanding the Child Patient". 
Bring your entire staff and earn 6 
hours of CEo 

Please watch your mailbox for regis
tration information! New for this 
meeting - the ability to register 
online. We would encourage every
one to use this process when regis
tering for this presentation. No cred
it card payments will be accepted 
through the mail. 

Register Online! 
Please visit the NDA website at 
www.nedental.org.Click on the 
"public" section, and look for the Five 
District Registration link. 

Reminders to Board of Trustees & 
House of Delegates: The Board of 
Trustees will be holding their Fall 
meeting on Wednesday, September 
18, 2008, beginning at 6:00 p.m. at 
the Howard Johnson Riverside Inn in 
Grand Island. 

The House of Delegates will meet at 3:30 
p.m. on Friday, September 19, 2008, imme
diately following Dr. Lott's presentation. 

NMOM
 
Registration Open!
 

NMOM Volunteer Registration is now 
open! For more information or to 
register, go to the NDA website at 
www.nedental.org and click on the 
"!\IMOM LOGO". Once there, follow 
the easy instructions! Once your 
registration has been completed, you 
will receive an email confirmation. To 
save NMOM funds for future events, 
no additional information will be 
mailed. 

Open House 
To: All NDA Members and Staff 

Dr. Paula Harre and her staff invite 
you to an Open House August 21 st, 
2008, between 4:00 p.m. and 7:00 
p.m. at 6825 South 27th Street, 
Lincoln, Nebraska. 

Join us for food and refreshments as 
we congratulate designer, Dr. 
Michael Unthank, and his team for 
the "Outstanding Specialty Practice" 
and "Outstanding Design Efficiency" 
awards which were recently featured 
in the May issue of Dental 
Economics. 

It is our pleasure to host this event for 
Dr Unthank and his staff and provide 
an opportunity for everyone to see 
their winning design. Hope to see 
you there. 
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NEW ADDRESSES: 

Dr. Brent Johnson (new practice open

ing in October)
 

Pediatric Dentistry, P.C.
 
3901 Pine Lake Road, Suite 250
 

Lincoln, NE. 68516
 
402-423-3322
 

www.pediatricdentistrypc.net
 

Dr. Robert Glandt
 
205 Stardust Lane
 

Georgetown, TX. 78628
 

Dr. David Minarik
 
1325 N. 185th Street
 
Omaha, NE. 68022
 

Correction - Previously listed as 6901,
 
should be 6909
 

Dr. Carolyn Taggart-Burns
 
6909 South 157th Street, Suite C
 

Omaha, NE. 68136
 
402-891-9000
 

Fax 402-891-6781
 

Dr. Daniel Beninato
 
18009 Oak Street
 

Omaha, NE. 68130
 

Dr. Heidi Stark
 
3272 Salt Creek Circle, Suite A
 

Lincoln, NE. 68504
 
402-476-1500
 

402-476-1510 (fax)
 

Dr. Andy Stadler
 
2457 33rd Avenue
 

Columbus, NE. 68601
 

Dr. Stephanie Stanton
 
1105 South 13th Street, Suite 200
 

Lincoln, NE. 68701
 

Dr. Joseph Ramirez 
4413 Chicago Street 
Omaha, NE. 68131 

NEW OR REINSTATED
 
MEMBERS:
 

Dr. Hidehiko Watanabe
 
UNMC College of Dentistry
 

40th & Holdrege
 
Lincoln, NE. 68583
 

402-472-3049
 

Dr. Robert Noel
 
Dundee Family Dental
 

5006 Dodge
 
Omaha, NE. 68132
 

Dr. Mark Auble (grad student)
 
UNMC College of Dentistry
 

40th & Holdrege
 
Lincoln, NE. 68583
 

402-472-6770
 

Dr. Eric Dendinger
 
513 South 13th Street
 
Norfolk, NE. 68701
 

402-379-2775
 

Dr. Kerin Burdette (grad student)
 
1220 N. 113th Court, #4702
 

Omaha, NE. 68154
 
314-898-9437
 

Dr. Meagan Bowles (new grad)
 
2503 South 140th Circle
 

Omaha, NE. 68144
 
402-383-3151
 

Dr. Mollie Morrison (new grad)
 
12100 West Center Road, Suite 110
 

Omaha, NE. 68144
 
402-330-5080
 

Dr. Mark McKenny
 
(with Rosenau Family Dentistry)
 

408 N. Platte Avenue
 
York, NE. 68467
 

402-363-5846
 

Dr. Michael Shnayder (grad student)
 
14625 California Street
 

Omaha, NE. 68154
 
402-397-7777
 

Dr. Natalia Bolamperti-O'Malley
 
(with Bolamperti Family Dentistry)
 

14801 West Center Road
 
Omaha, NE. 68144
 

402-330-2007
 

CLASSIFIED ADS
 
All ads with an NDA box number should be mailed to:
 

Nebraska Dental Association, 3120 "0" Street, Lincoln, NE. 68510
 

CLASSIFIED ADVERTISEMENTS:
 
Must be submitted in writing, either by email, fax or mail.
 

Indicate the number of times in which the ad is to be published.
 
Rates for NDA Members (per issue):
 

50 words or less - $20.00. (Includes NDA website) 40 cents each add'l word.
 
Rates for non-NDA Members (per issue):
 

50 words or less - $40.00. (Includes NDA website) 55 cents each add'l word.
 
Replies to a NDA box number are an additional $1.00.
 

NOTE: Advanced payment for classified ads MUST accompany order.
 

DISPLAY ADVERTISEMENTS:
 
Artwork must be submitted in camera-ready format on a disk.
 

Indicate the number of times in which the ad is to be published.
 
Rates are as follows:
 

Full Page: $330.00 (I time); $300.00 (3 times); $275.00 (6 times)
 
fi Page: $215.00 (\ time); $185.00 (3 times); $165.00 (6 times)
 
/Page: $120.00 (\ time); $110.00 (3 times); $100.00 (6 times)
 

Send Classified and Display Ads with remittance to:
 
Nebraska Dental Association,
 

3120 "0" Street, Lincoln, NE. 68510, Attn: Jody
 

DEADLINE: Ads are due on the 15th of the month preceding publication. 

The inclusion of an advertisement in any NDA publication does not imply endorsement of the product or 
services, and the NDA reserves the right to reject any advertisement, for any reason. 

Nebraska Dental Association July/August 2008 7 



Proposal lor Licensure lor Nebraska Dental Assistants 1 _ 

By the Nebraska Dental Assistants Association
 

A Licensed Dental Assistant (LOA) may Dental Aide: Licensed Dental Assistant: 
perform under the Indirect Supervision ofThis is an individual who has not gradu This individual: 
a licensed dentist the following proceated from a dental assisting program 
dures:accredited by the American Dental Has attained the age of 18.o 

oAssociation Commission on Dental Shall have graduated from a dental 
Remove sutures. Accreditation (CODA) and has not assisting program accredited by the 

o Place liners and bases. passed the Nebraska Dental Assistant American Dental Association 
Remove periodontal dressings. Licensure Exam. This individual shall Commission on Dental Accreditation 
Intra-orally size, fabricate, place and have attained the age of 18 and will be (CODA). 
remove temporary crowns andable to perform intraoral procedures only Shall be currently certified in caro 

cements.under the supervision of a licensed diopulmonary resuscitation (CPR). 
o Size and fit stainless steel crowns. Dentist, Registered Dental Hygienist or Shall have passed an examinationo 

Take bite registrations for diagnostic Licensed Dental Assistant. approved by the Nebraska Board of 
models for study casts. Dentistry. 
Perform pulp vitality tests. According to OSHA Standards any dental Shall complete thirty (30) continuing o 

o 

Dry canals with absorbent points. employee must receive OSHA Training in education credits every two years. 
o Remove permanent cement fromBloodborne Pathogens and Hazardous Six hours will be in infection control 

supragingival surfaces with handCommunication Standards within ten and 4 hours in jurisprudence. 
instrument.(10) days of employment and must 
Place and remove post-extractionupdate annually thereafter. A Licensed Dental Assistant (LOA) may o 

dressings.perform under the General Supervision 
o Place and remove rubber dam. A Dental Aide may perform under the of a licensed dentist or licensed dental 
o Monitor vital signs. General Supervision of a licensed den hygienist all the functions of a Dental 

Apply topical anesthetic to the injectist, licensed hygienist or licensed dental Aide and the following procedures: 
tion site. assistant: 
Apply and activate bleaching agents Expose and mount radiographs. o 

with non-laser light-curing device. 
o Receive and prepare patients for (See Grandfather Provision) 

o Cure restorative or orthodontictreatment, including seating, posi AssessmenUScreening, determines 
materials in operative site with Iighttioning chair, and placing napkin. the potential for dental or oral dis
curing device. 

o Prepare procedural trays/armamen ease, pathology or abnormality (not 
Prepare enamel and dentin for bondtaria setups. to include diagnosis). o 

ing by etching. 
o oPerform sterilization and disinfection Place temporary fillings. 

Place, wedge and remove matrices. procedures. Cement temporary crowns. o 
o 

Perform Oral Brush Biopsy 
o oProcess dental radiographs. Perform coronal polishing proce

Apply desensitizing agents. 
o Select and manipulate gypsums and dures. (See Grandfather Provision) o 

Monitor nitrous oxide/oxygen anal
owaxes. Place and remove periodontal o 

gesia with current CPR. Provide pre and post-operative dressings.
 
instructions. Provide patient preventive education
 o 

A Licensed Dental Assistant (LOA) may 
o Fabricate custom trays, to include and oral hygiene instruction. 

perform under the Direct Supervision byimpression and bleaching trays, and Take and record vital signs. o 

a licensed dentist the following proce
oathletic mouthguards. Clean and polish removable appli

dures: 
o Pour, trim and evaluate the quality of ances and prostheses.
 

diagnostic casts. Apply topical fluoride.
 
Add medications to intravenous lines Take diagnostic, preliminary or o 

in the presence of a licensed dentist. A Dental Aide may perform under the opposing arch impressions for diag
Direct Supervision of a licensed dentist, nostic and opposing models. 

GRANDFATHERING: Any dental assis
olicensed hygienist or licensed dental Take impressions for bleaching 

tant may apply to become a Licensedassistant: trays, temporary crowns and 
Dental Assistant (LOA) for a period of one bridges, sports guards, space main
year from the effective date of the law. A Transfer Dental Instruments. tainers, orthodontic appliances and o 

dental assistant applying for licensure 
o Mix Dental Materials. occlusal guards. 

under the grandfathering provision must Maintain field of operation during Assist in the management of medicalo o 

show proof of completion of Nebraskadental procedures through the use of and dental emergencies. 
Board of Dentistry approved or an ADA 

oretraction, suction, irrigation, drying, Replace or remove dressings from 
Accredited Dental Assisting approvedplacing and removing cotton rolls, alveolar sockets in post-operative 
courses in Dental Radiology,etc. osteitis when the patient is uncom
Cardiopulmonary Resuscitation andChart existing restorations or condi fortable due to the loss of a dressing 
Coronal Polish. After that time, an individtions. from an alveolar socket in diagnosed 
ual must graduate from an ADAcases of post-operative osteitis. 
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Scope of Practice of Dental Assistants 1 _ 

Proposed by the Board of Dentistry 

Accredited Dental Assisting Program 
and successfully pass the Nebraska 
Examination for Licensed Dental 
Assistant. 

Note: In order to show the Board of 
Dentistry's proposed regulations for 
allowable duties for ALL dental assis
tants, the NOAA Proposal for Expanded 
Function Dental Assistants has been 
omitted. 

53-0034 
SCOPE OF PRACTICE 
OF DENTAL ASSISTANTS 

53-004.01 
Authorized Procedures 

A licensed dentist is authorized to dele
gate to a dental assistant only those pro
cedures for which the dentist exercises 
supervision, for which slhe assumes full 
responsibility and which do not conflict 
with these regulations. 

53-004.01A The following procedures 
may be performed by a dental assistant 
under the general supervIsIon of a 
licensed dentist: 

1.	 Visually inspecting the oral cavity; 
2.	 Exposing radiographs, after meeting 

the requirements of 172 NAC 53
005; 

3.	 Making impressions except as pro
hibited in 172 NAC 53-004.02A item 
15; 

4.	 Applying topical anticariogenic 
agents (fluoride); 

5.	 Removing periodontal dressings; 
and 

6.	 Replacing temporary restorations. 

The licensed dentist assumes full 
responsibility for all the aforementioned 
procedures delegated to a dental assis
tant, under his/her supervision. 

53-004.01 B The following procedures 
may be performed by a dental assistant 
under the indirect supervision of a 
licensed dentist: 

1.	 Applying topical anesthetic agents; 
2.	 Performing pulp vitality testing; 
3.	 Coronal polishing, after meeting the 

requirements of 172 NAC 53-006; 
4.	 Bonding orthodontic bands and 

brackets with light activated adhe
sives following the immediate 
inspection and approval by the den
tist, and if the chosen technique 
requires coronal polishing, the den
tal assistant must meet the require
ments of 172 NAC 53-006; 

5.	 Placing retraction material; 
6.	 Placing periodontal dressings; 
7.	 Removing sutures; 
8.	 Monitoring inhalation analgesia 

(nitrous oxide), only when the dental 
assistant holds a current CPR certi
fication; 

9.	 Placing matrices; 
10. Removing matrices; 
11. Placing rubber dams; 
12. Removing rubber dams; 
13. Fabricating temporary fixed prosthe

sis; 
14. Removing temporary fixed prosthe

sis; 
15. Oral brush biopsy; 
16. Applying pit and fissure sealants fol

lowing the immediate assessment 
and approval by the dentist; 

17. Placing amalgam for condensation 
by the licensed dentist; 

18. Applying desensitizing agents; and 
19. Any other duties for which the den

tist exercises supervision, for which 
s/he assumes full responsibility and 
which do not conflict with these reg
ulations, including 172 NAC 53
004.02. 

53-004.0 
Prohibited Procedures 

53-004.02A A dental assistant is not 
authorized to perform the following pro
cedures under any level of supervision: 

1.	 Diagnosis and formulating a treat
ment plan; 

2.	 Surgery on hard or soft tissue; 
3.	 Administering of local anesthesia, 

inhalation analgesia (nitrous oxide), 
parenteral sedation or general anes
thesia; 

4.	 Periodontal probing; 
5.	 Scaling of teeth, including supragin

gival and subgingival regions and 

root planning with hand and ultra
sonic instruments; 

6.	 Curettage; 
7.	 Cementing orthodontic bands and 

banded orthodontic appliances with 
self-curing cementation techniques; 

8.	 Bonding orthodontic bands and 
brackets without the immediate 
inspection and approval of the den
tist; 

9.	 Altering or adjusting archwires with
out the immediate inspection and 
approval of the dentist prior to place
ment of the archwire; 

10. Condensing and carving amalgam 
restorations; 

11. Placing and finishing composite 
resin restorations; 

12. Placing	 subgingival chemothera
peutic agents, except those 
chemotherapeutic agents used in 
retraction material; 

13. Cementing permanent restorations; 
14. Atraumatic restorative therapy 

(ART); 
15. Taking final impressions for immedi

ate, treatment dentures and perma
nent prosthesis; 

16. Applying in-office technique bleach
ing products; 

17. Using a rotary instrument to remove 
any of the following: orthodontic 
bands, orthodontic brackets, ortho
dontic cement, or orthodontic bond
ing agents; and 

18. Any other irreversible dental proce
dure or procedures which require 
the professional judgment and skill 
of a licensed dentist. 

Note: Dental Roentgenograms and 
Coronal Polishing remain in the cur
rent regulations. See page 5. 
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HHS Caps Adult Dental Medicaidl _
 
$1,000 Cap Effective July 1st 

Last fall, the Department of Health 
and Human Serivces delivered a let
ter to the Legislature intending to 
place an annual cap of $1,000 on 
adult dental medicaid services. 

As reported in the March/April NDA 
newsletter, the NDA responded with 
LB 1122, which placed adult dental 
medicaid in the "mandatory" services 
section of the Nebraska statute. 
LB 1122 was not advanced out of 
Committee. 

On May 22nd, HHS held public hear
ings for comment on the proposed 
$1,000 cap and the NDA along with 
several other dentists and communi
ty organizations testified vehemently 
in opposition. 

To no avail, effective July 1st, HHS 
is now implementing the $1,000 cap. 
HHS will not be mailing the bulletin to 
all dental offices. However, dental 
program staff will be including a 
copy of the bulletin with mailings to 
dental offices when returning dental 
prior authorizations. 

The provider bulletin regarding the 
$1,000 cap is on the HHS web page. 
http://www.dhhs.ne.gov/med/pb/ 

The NDA raised the following issue 
at the May 22nd hearing: 

The NDA believes that making the 
patient track their own limit amount is 
a burdensome requirement to place 
on a Medicaid patient because they 
will show up for an appointment not 
knowing if they have exceeded their 
$1,000 limit and not be able to pay 
for any services above the limit. 

Even though Bulletin 08-18 states 
that providers may call HHS to deter
mine if the patient has exceeded 
their $1,000 limit, that inquiry "may 
not include all treatment previously 
received by the patient." What then? 

6-005.01A Providers Responsibility 
and Client Responsibility Regarding 
the Yearly Dental Limit: 

Providers must inform a client 
before treatment is provided of 
the client's obligation to pay for a 
service if the client's annual limit 
has already been reached or if 
the amount of treatment proposed 
will cause the client's annual limit 
to be exceeded. 

A client must inform a provider in 
advance of receiving treatment if 
a portion of his/her annual dental 
benefit amount has already been 
expended. 

Questions and comments can be 
directed to Margaret Booth at HHS 
(402-471-9380), who will be handling 
dental phone calls regarding the 
provider bulletin. 

2008 Transition 
Seminar & 

Opportunity Fair 

The University of Nebraska Medical 
Center College of Dentistry would 
like to invite you to attend the 2008 
Transition Seminar & Dental 
Opportunities Fair on Friday, 
November 7, 2008. 

This year the program will be held at 
the College of Dentistry in Dixon 
Lecture Hall. The college is fortunate 
to have secured the services of Mr. 
Roger K. Hill, a member of The 
McGill & Hill Group, LLC. Hill, an 
accredited senior appraiser (ASA) of 
the American Society of Appraisers, 
is a member of the Institute of 
Business Appraisers, and a 
founder/charter member of the 
Practice Valuation Study Group. With 
over 26 years of experience in work

ing with general dentists and special
ists, Hill serves clients across the 
United States providing transition 
planning for practice sales, partner
ships (buy-in/buy-out), practice 
mergers, associateships/compensa
tion analysis, and financial forecast
ing (proforma). 

The Opportunity Fair will be held in 
conjunction with the seminar. 
Attendees will be provided with a 
table and two chairs. Some tables 
can be provided with electricity (no 
internet connections). You can plan 
to attend one or both programs. 
These programs will give you an 
opportunity to meet students and dis
cuss dental practice opportunities 
open to them after graduation. 
Registration is reqUired: $100 per 
person, Transition Seminar $50 

When:Friday, November 7, 2008 
Where:University of Nebraska 
Medical Center College of 
Dentistry 
40th & Holdrege Streets 
Lincoln NE 68583-0740 
Lower Level Area & Dixon 
Lecture Hall 

Seminar begins at 8:30 a.m., regis
tration 8 a.m. 

Opportunity Fair 10 a.m. - 2 p.m. ; set 
up begins at 8:30 a.m. Sack lunch 
provided. Parking is available in Lot 
20, north of the college. 

The registration deadline is Friday, 
October 24,2008. Seminar $100 
per person. Opportunity Fair $50 

For more information, contact 
Veronica McManamon, UNMC 
College of Dentistry, 40th & 
Holdrege Streets, Lincoln NE 
68583-0740. 402-472-3285. 

Nebraska Dental Association July/August 2008 10 



Removing the IIShieldll that Minimizes New Patient Flowl'----
By Or. Richard Madow and Or. David Madow
 

New patients are the lifeblood of dental 
offices. Successfully handling the initial 
phone call from potential new patients is 
critical to establishing these important 
relationships. Patients calling your prac
tice for the first time may be dealing with 
numerous obstacles that are unknown to 
you. They may be fearful, or think the 
treatment will be too expensive, or per
haps they had a negative experience at 
another practice. It is your goal to put the 
patient at ease and address their con
cerns. Unfortunately, many practices put 
up an imaginary "shield" that prevents 
the patient from ever scheduling or keep
ing that first appointment. 

How the "Shield" works 

A "shield" is an unnecessary barrier or 
obstacle that causes practices to lose 
potential patients. Here are some exam
ples of how a "shield" is used during a 
potential new patient call: 

Being inflexible in screening new 
patients. A potential patient calls 
and asks, "How much do you charge 
for a cleaning"? The dental team will 
not provide a quote over the phone, 
and instead, insists they come in for 
an exam and x-rays first. The poten
tial patient only wants a cleaning, so 
the call is released. No appointment 
was made, the new patient is lost. 

•	 Putting the caller on hold. The den
tal team is very busy. A potential 
new patient calls the office and is 
immediately placed on hold without 
an on-hold message, so they simply 
hang up. No appointment was 
made, the new patient is lost. 

• Pre-judging a patient by their insur
ance. If the first (or second) ques
tion asked is the type of insurance 
the potential patient has, the patient 
might think the only thing the office 
cares about is being paid, rather 
than expert dental care. Or the 
potential patient might not have 
insurance or an insurance plan that 
is accepted by the practice, and gets 
embarrassed for having to admit 
they don't. No appointment is made, 
the new patient is lost. 

Overcoming the "Shield" 
with the ALASKA System 

In each of these situations, as during 
most telephone calls, there is a certain 
flow to the conversation. Correctly 
responding to that flow and using the 
appropriate communication techniques 
are important to handling the call suc
cessfully. We created the ALASKA 
System to teach dental teams how to 
properly communicate with callers, help
ing to secure the maximum number of 
new patient appointments. 

A - Answer the phone quickly and 
correctly, and don't immediately put 
callers on hold. 

Answer within 2 rings. If the 
phone is ringing more than twice, 
it's time to add another person to 
the front office team. 

Try to answer the phone with: "Dr. 
Jones' office, this is Linda speak
ing. Can I help you." - Identify the 
office, give your name, and say 
that you can help them. This proj
ects confidence. 

L - Listen to what the caller is saying. 

Don't judge or predetermine need 
or try to quickly get off the phone 
so you can get back to more 
"important" tasks. Listen and 
respond to the person's needs. 

A - Analyze what they are saying to 
uncover hidden barriers or concerns. 

Do they want an appointment but 
are fearful of pain? Are they con
cerned about the cost? 

s - Solve their problem-- this is your 
chance to shine. 

If they call you with a problem, "I 
need a new dentist." - Help them 
set the first appointment. 

If they call with a concern, "My 
last dentist said I need a lot of 
expensive work, but I don't have a 
lot of money." - Explain how your 
practice makes treatment more 

affordable by offering a no interest 
payment program like CareCredit, 
and explain how it works. 

K - Kindness, say something nice to 
the caller 

Assure them they've made the 
right decision, "You're going to 
love Dr. Jones, he is so gentlel" 
Treat them like a friend. Be nice 
and kind first, then professional 
and businesslike. 

A - Action, take action by asking them 
when they'd like to come in. 

Offer several choices for appoint
ment times and dates that are 
available, "Would you like to 
come in today at 2:30? Or on 
Thursday at 1:OO?" - Seize the 
opportunity to appoint the patient 
whether they've asked for an 
appointment or not. 

Remember, when a potential patient 
calls the dental office's main goal is to 
sec~re an appointment. Properly 
Answering, Listening, Analyzing, and 
Solving their problem will help that per
son feel important. Treating them with 
Kindness and taking Action by setting up 
their appointment will reinforce to them 
that they've made the right decision by 
calling you. Using the ALASKA System is 
a great way to help your patients feel 
good about their experience, and look 
forward to their first appointment. 

Dr. Richard Madow and Dr. David 
Madow founded The Madow Group in 
1989 an education and marketing com
pany' dedicated to helping dentists and 
their teams become more successful in 
their practices. 

They are internationally recognized by 
dental teams for their exciting seminars 
such as "How to Love Dentistry, Have 
Fun and Get Rich," "TBSE (The Best 
Se~inar Ever)", and "How to Love 
Dentistry, Have Fun, and Get Rich-Even 
More." 
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Choice 
FOR MALPRACTICE PROTECTION
 

Find out if you're paying too much 
for malpractice insurance with a 

no-obligation coverage comparison from 
Professional Solutions Insurance Company. 

Comparing your coverage is quick and easy to do 
... we'll do all the work for you. And our competitive 
rates could save you money on your premium. 

You'll work with experienced, courteous 
professionals who will help advise you on the level 
of coverages and the discount options available. 

This means you can protect your business and your 
reputation, and keep more money in your pocket 
where it belongs. 

To learn more about our malpractice program 
and our commitment to the dental profession, 
call 1-800-718-1007, ext. 9191 or visit 
www.profsolutions.com. 

INSURANCEo COMPANY 
Professional 
SOLUTIONS 

NFL 9210 

Malpractice insurance is underwllnen by Proresslonal Solulions Insurance Company. Professional Solutions Insurance Company is rBted WAH (Excellent) by A.M. Best Company. A.M. Besl ratings range Irom AH 10 S. 
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We defend not just your practice, 

but the practice of dentistry. 

We believe the practice of dentistry is a science and an art with a significant history to preserve and 

protect. We also believe so strongly in preserving the ethics and values of this profession that we have 

adopted them as our own. This has helped us become a leading provider of dental malpractice 

insurance, earning an A.M. Best rating of "A-" (Excellent). With our affordable policies, we protect 

you by providing risk management information to help prevent claims from ever occurring. Our 

pledge is to use everything within our power to preserve the honor ofdentistry. For more information 

on dental malpractice solutions, call us at 800.279.8331 or visit us online. 

IIiIWISCONSIN 
l-A ProAssurance Company 

DEFENDING THE PRACTICE OF MEDICINE" 

www.picwisconsin.com 
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Calendar L _
 

UNMC Course Registration
 
(402) 472-2175
 

For more information, call
 
(402) 472-9457.
 

Creighton University
 
registration and information
 

in Omaha call (402) 280-5054. 
Outside Omaha, call 1 (888) 273-6576. 

September 12, 2008
 
Implants: Locator Attachments, UNMC
 

September 18, 2008
 
NDA Board of Trustees, Grand Island,
 
NE, 6:00 to 8:30 p.m.
 

September 19, 2008
 
5 District Meeting, Grand Island, NE,
 
8:00 to 3:00 p.m. 

September 19, 2008
 
NDA House of Delegates, Grand Island,
 
NE, 3:30 to 5:30 p.m.
 

September 19, 2008 
Coronal Polishing for Dental Assistants, 
Creighton University 

October 10-11, 2008 
Nebraska Mission of Mercy, Mitchell, NE 

October 16-19, 2008 
ADA Annual Session, San Antonio 

October 24, 2008 
Oral Pathology in the Dental Office, 
UNMC 

November 7, 2008 
Transition Seminar & Dental 
Opportunities Fair, UNMC 

November 7,2008 
Endodontic Problem Solving: Current 
Therapeutic Consideration, Creighton 
University 

December 12, 2008 
Anatomy of the Head and Neck, 
Creighton University 

December 15 & 16, 2008 
Radiology for Dental Auxiliary, UNMC 

April 3-4 , 2009 
NDA Annual Session, Omaha, NE 

Please submit your Calendar items to 
the NOA: email - nda@alltel.net or fax to 

(402) 476-2641 

THE PARAGON DIFFERENCE: 
p~, RAGON After thousands of clients and hlll1dreds 
DENTAl.: PRACTICE TRANSITIONS of transactions over the past two decades, 

PARAGON consultants know that no 

two clients and no two transactions are 
\\'c arc pleascd to announce our the same. A practice transition is a very 

transition consultant servtt1g :\cbraska. 
personal event that requires very special 

Joanna Clancy, D.M.D., M.S. attention. Nothing is taken for granted. 

Every single transaction is customized to Contact Joanna at our toll free 
satisfy our client's specific needs andnumber I.H()()WJH.l H()7 or emaIl her directly at 

joanna@paragon.lIs.com. goals. Each transaction IS handled as if it 

were us who were the clients. This is just 

one of the many reasons why 

Call 866.898.1867 or visit PARAGON is so lll1lque. Judge for 

yourself! Call us for a complimentary 

consultation. No obligation ... Just a very 

WWW.PARAGON.US.COM 

for a complimentary consultation. 
worthwhile education! 
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Classifieds 1 _ 

ASSOCIATE WANTED: Lincoln 
dentist is seeking an energetic asso
ciate to join our team. Our dental 
associates take pride in our compre
hensive preventative dental mission. 
Associate needs to be proactive in 
treatment planning with innovated 
forward thinking. Dental practitioner 
must have minimum of two year pri
vate practice experience or GPR. 
Position includes flexible hours, fun 
atmosphere, with state of the art 
technology. We look forward to an 
opportunity to explore this great new 
adventure with you! Please respond 
with resume to: NDA, 3120 0 
Street, Lincoln, NE. 68510, Attn. Box 
# 7806. 

PRACTICE OPPORTUNITY IN 
LINCOLN· You will be hard pressed 
to find an office with better curb 
appeal than this six operatory gener
al practice. Well located in a great 
neighborhood, this practice had 2007 
revenues of over $800k and is on 
track for a 5-7% increase in 2008. 
Quality hygiene program helps serv
ice a large patient base. We should 
have no problem getting full financ
ing for qualified buyers. CODE: 
NE412. For more information on this 
listing and some of our other quality 
listings in Omaha, please call (800) 
311-2039 or visit our web site 
www.emadentalpracticesales.com 

PRACTICES & EQUIPMENT FOR 
SALE: Omaha, Nebraska. Going 
from semi retirement to full after 
nearly 30 years. My practice is com
puterized and the x-rays are digi
tized. Three operatories in immacu
late condition. For more information, 
contact Mr. Nissen at 402-494-1116 
or email.taxex@yahoo.com 

ASSOCIATE WANTED: Looking for 
full-time associate dentist with possi
bility of transitional buy-in. Please 
contact Dr. Schlumberger, 402-721
1666. 

RE[THINK] YOUR DENTAL 
CAREER 
Current Locations- Arizona, 
Connecticut, Indiana, Iowa, Maine, 
Massachusetts, Michigan, New 
Hampshire, New York, Ohio, 
Pennsylvania, Rhode Island. Coming 
Soon- Illinois, Wisconsin. 

Become an Aspen Dentist. 
• Practice comprehensive general 

dentistry. 
• Receive expert support to devel

op practice success. 
• Fast track your dream of practice 

ownership. 
• Work in a prime Aspen practice 

located where you want to be. 

To learn more about your unlimited 
career opportunities with Aspen 
Dental, please contact our 
Recruitment Manager: Ron Brush, 
Tel: (866) 453-7212 OR visit our 
website at: 
www.aspendentistjobs.com 

EXCELLENT ASSOCIATE TO 
PARTNERSHIP OPPORTUNITY 
AVAILABLE in an established and 
thriving general practice in Lincoln, 
Nebraska. The established doctor is 
57 and plans to work 4-5 years with 
a phase out of work days and owner
ship. The office is a modern, stand 
alone building with leading edge 
equipment, in house lab and parking 
lot. The staff is long term, very pro
fessional, and plan careers in this 
office. The emphasis of the office is 
prevention and high quality restora
tive, implant and cosmetic dentistry. 
We are looking for someone who 
seeks excellence, is self-motivated, 
business oriented, and a good com
municator. Experience 2+ years is 
preferred and continuing education is 
a priority. For more information, 
please call Family & Implant 
Dentistry @ 402-486-0825. 

DENTISTS: Perfect Teeth is seeking 
Senior Dentists in Arizona, Colorado, 
and New Mexico with a compensa
tion range of $90,000 to $200,000+. 

Successful private or group experi
ence required. Benefit package. 
Also seeking Associate Dentists with 
a compensation range of $75,000 to 
$95,000. Specialists - Opportunities 
also available for part and full time 
Ortho, Endo, Oral Surgery, Pedo and 
Perio with exceptional compensation. 
Call Dr. Mark Birner at 303-691
0680, email at mbirner@birnerden
tal.com, or visit www.BDMS
PerfectTeeth.com. 

ASSOCIATE & PARTNERSHIP 
OPPORTUNITIES: Midlands Dental 
Groups, Jeffrey T. Garvey, D.D.S. 
Iowa Opportunities: Council Bluffs: 
20-Minutes from Omaha; Missouri 
Valley: 30-Minutes from Omaha; 
Woodbine: 60-Minutes from Omaha. 
Nebraska Opportunities: Omaha and 
Bellevue. 

1.Gain diagnostic, clinical and 
treatment planning proficiency 

2. Tap 20 years experience from 
senior doctors 

3. Earn an income of $150,000 to 
$250,000 

4. Learn the business of dentistry 

Some of our past associates that 
have worked within our group have 
been graduates from Creighton 
University, University of Nebraska 
and University of Iowa. Some need
ing interim employment while waiting 
for spouses to graduate, some have 
opened their own practices and 
some have become partners within 
our group. For More Information, 
Please call Jean: Office: 712-642
4136 Cell: 712-592-6821, Email: 
grover@loganet.net 

LOOKING FOR FULL·TIME ASSO
CIATE DENTIST with possibility of 
transitional buy-in. Please contact 
Dr. Schlumberger, 402-721-1666. 
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otJettin!f dentistsjiee 
fir over 1[0pears. 

Practice Sales 

Practice Mergers 

Equity Associateships 

Pre-sale Program 

Stockholder Program 
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