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The Once and Future Library: Balancing 
Physical and Virtual Spaces
The Reinert-Alumni Library continues to draw students and faculty seeking access to 
collections, technology and services. Providing adequate space conducive to study and 
collaboration remains important. Alongside the physical space, the library continues to 
develop its online presence. The virtual library includes a range of e-resources and services, 
which taken together provide online learners an experience commensurate with those on 
campus.

Electronic Resources 
Online programs and courses are increasingly well supported by the library’s growing 
collections of electronic resources.

• E- Books. Students have access to more than 100,000 e-book titles from major 
academic and scholarly publishers in many disciplines. Many additional titles are 
added monthly through our “demand driven acquisitions” subscription that enables 
the library to purchase only the titles that are actually used. To support online 
programs, faculty may specify that they want electronic versions when they use their 
departmental library allocation to order books. All e-books are accessible through 
the library’s online catalog. They are also available through Project Muse and shortly, 
through JSTOR.

• E-Journals. For years the library has been subscribing to databases that provide 
full-text online access to journal content. To date, students and faculty have access 
to more than 56,000 electronic journals. These are accessible through our many 
discipline-related databases, as well as archival databases such as JSTOR and Project 
Muse.

• Streaming Video. Educational video content can now be added to traditional or 
online courses through either of two recently acquired databases. Films on Demand 
provides video clips of dozens of productions from organizations such as Films 
for the Humanities & Sciences, National Geographic, BBC, PBS and more. VAST:  
Academic Video Online/Alexander Street Video offers more than 17,000 video clips 
from a broad array disciplines. Both databases are updated regularly.

                          Continued on page 3
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Vienna Dioscorides
The library recently received a limited edition facsimile of the 

sixth century Vienna Dioscorides, an illustrated volume of 

early herbal pharmacology. Arranged in alphabetical order 

by physician and botanist, Pedanius Dioscorides, the text 

describes 383 medicinal herbs with corresponding text and 

illustrations of the plants. This beautiful volume, donated by 

1995 Creighton alum Ahmed Obaid Al Mansoori of Dubai, is 

housed in the Rare Books Room of the library. Even though 

shelved in a secure area, it will be available for classes and 

researchers in biology, botany, pharmacy, medicine and 

other disciplines.

TOP: Image of the Vienna Dioscorides. BOTTOM: Close up picture of a page 
from the Vienna Dioscorides showing an illustration of a plant.

Library Prep Talks
This spring the Reinert-Alumni Library will again offer 

Prep Talks upon request to individuals, small groups 

or departments. Library Prep Talks cover tools and 

topics that make your job easier, when and where 

it’s convenient. You pick the time and place! The 

library can tailor a Prep Talk to suit your teaching and 

research needs or we provide the following ready-

made sessions:

• Streaming Videos

• RefWorks

• Information Literacy Instruction

• Copyright Basics

• Library Content in BlueLine2

• Ordering Library Materials

• Cited Reference Tracking

• Business Briefing

Sessions may vary in length but usually last about 

one hour and in most cases can be scheduled with 

minimal lead time. For more description and contact 

information, please find Prep Talks on the web at: 

creighton.edu/reinert/facultyservices/preptalks or 

navigate to Reinert-Alumni Library > Faculty Services 

> Prep Talks. Treat yourself to a Prep Talk this spring!

–  Mary Nash



Where are they now?
In light of all the changes happening within the Reinert 
Library walls, we thought it would be a good idea to 
“catalog” where certain materials have moved.

• The current periodicals shelves from the upper level 
have moved to the main floor, on the north side of 
the entrance to the library, next to the Reference 
collection. There are chairs if you wish to sit and 
read.

• The Curriculum Lab materials and Juvenile 
Collection formerly housed on the lower level have 
moved to the north end of the bound journal stacks 
on the upper level.

• Much of the browsing/leisure reading paperbacks 
have been placed on wall-mounted shelving on the 
lower level with some racks of books on the main 
floor by the computers.

• Government Documents, which used to have their 
own space on the upper level, are now on the 
compact shelving units on the lower level.

• If you are looking for a printed, bound journal 
and do not see it, it’s most likely because it has 
been converted to an electronic subscription and 
can now be found online through creighton.edu/
reinert. If you have trouble locating it, contact the 
Reference Desk at 402.280.2227.

• Software CDs which used to be behind the 
Circulation Desk have moved out to a rotating kiosk 
on the main floor by the atlas case.

We are updating the floor plans and other signage, but 
please ask at the Circulation Desk if you need to know 
“Where are they now?”

– Chris Carmichael
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The Once and Future Library: 
Balancing Physical and Virtual Spaces
Continued from page 1

Virtual Services
• Discovery Tools – E-resources can only be used if they can be easily found. To 

that end, the library develops and maintains a group of discovery tools beyond 
the traditional library catalog. Summon, launched in 2011, has been described 
as “Google for the CU Libraries.” It uncovers a vast number of sources with one 
simple search, regardless of content type or discipline. The Research Guides 
complement Summon with a targeted approach by academic discipline. For 
those who seek e-journals or databases by title, the A-Z portal and database 
menu are also in place. These tools undergo constant upgrades and evaluation 
by the library team. 

• Virtual Reference – Even the best search systems can befuddle the savviest 
of scholars. Self-service tutorials are available but the reference team also 
interacts “virtually” to guide those in need. Faculty and students routinely chat 
or text with librarians to obtain information on the fly, in addition to calling 
or e-mailing. The reference team uses a service called LibraryH3lp, written 
specifically for libraries, to respond to both live chat and text messages. The 
library has also introduced Skype for distance students. While the number of 
face-to-face encounters still exceeds those transacted online, the library is well 
positioned to support both.

• Course Reserves - Last fall the library introduced a new E-Reserves system 
from Springshare, the same platform used for the Research Guides. Staff can 
upload or link course materials upon request, with password protection, for 
students to access 24/7. Faculty can also post links to library e-resources in 
BlueLine2 themselves, using a stable URL preceded by the login prefix. Content 
is copyright-compliant and, unlike a PDF, allows students more freedom to 
navigate. For more information, faculty are invited to contact their subject 
liaison or visit creighton.edu/reinert/facultyservices/howtocreatecourselinks.

The Reinert-Alumni Library will continue to develop as a physical and virtual space. 
The balance between online and on campus needs may be shifting, but both will be 
with us well into the future. One recent study by the University of Queensland put it 
this way:  

“In summary, the consistent message from our space studies is that place is 
important. Students are heavy consumers of online information resources 
… But they value the library as a place—somewhere that offers an academic 
ambience [and] a forum for engagement with others.” ¹

The remainder of this issue is devoted to the significant and ongoing changes in the 
library’s physical space. On the upper level, the northeast corner will now host the 
Interdisciplinary Ed.D. Program in Leadership. Compact shelving has been installed 
on the lower level to make room for the new Creighton EDGE program. New lighting, 
carpeting and furniture will improve the remaining space for library clientele. 
Construction is projected to continue into the Summer of 2013. We invite your 
comments.
1. Keith Webster, “The Library Space as Learning Space,” EDUCAUSE Review, vol. 45, no. 6 (November/
December 2010), pp. 10-11, <http://net.educause.edu/ir/library/pdf/ERM1065.pdf>.
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BEFORE: Lower level looking toward Juvenile/
Curriculum lab collection.

Reminder
Last day for submitting library orders 
using your departmental allocation is 
March 8, 2013.

New E-Resources
JSTOR Arts & Sciences XI

Arts & Sciences XI expands JSTOR’s journal 

coverage in humanities. New titles will be added in 

the subject areas of classics, religion, philosophy 

and performing arts. The collection will contain a 

minimum of 125 titles.

Two library resources are now available on different 

platforms. L’Annee Philologique is hosted on 

EBSCOhost and Statistical Abstracts is available 

on ProQuest. These changes will enhance the 

searching capabilities for both databases.

– Sally Gibson

Lower level stacks being prepped for compact shelving installation.

BEFORE Student studying on upper level, south 
end of the library. 

CHANGES: Ceiling construction to facilitate 
electrical, lighting and fire alarm system 
upgrades.

CHANGES: Upper level, temporary 
rearrangement of study space on the north end.
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Introducing…High 
Density Mobile Storage
Also known as compact shelving or mobile shelving, this 

is what has been installed in part of the lower level of the 

library. 

This shelving can hold the same amount of materials 

in about half the space as regular library shelving and 

currently houses the PS-Z call numbers along with the 

Government Publications.

Our new shelving system is electronic and rows of shelves 

move at the touch of a button. There are several safety 

features to ensure that no one gets smashed between the 

moving shelves! The system detects your entrance and 

exit, it detects the presence of humans or objects from 2 

directions, has an auto-stop feature you can activate from 

anywhere in the row, and there is a battery backup in case 

of a power outage.

Some of the rows are “fixed” and don’t move so aisles can 

be created on either side. This allows more people to enter 

different rows at the same time; however, there may be 

occasions when you will have to wait for someone in the 

next row to exit before you can move the shelves to get to 

the row you need. You can enter and exit from either end of 

the row.

We have new, bright LED lights over the compact shelves 

that are on motion sensors. The lights along the ends are 

always on so you will not be faced with a large dark space 

at any time.

We did have to create an Oversized Books section for 

those items too wide to fit in the mobile shelving. This is 

housed downstairs between columns and is clearly marked. 

Records in our online catalog indicate if an item is in this 

Oversized section.

Our high density mobile storage system is made by 

Spacesaver, a well-known company and industry leader. 

Even though it is EASY to operate, we will post some 

tips for using it and possibly have a video nearby to 

demonstrate. Of course we are always happy to assist users 

and answer questions.

– Debra Sturges

Staff Transitions
Becky Wymer comes 

to Creighton University 

as the new Systems 

Librarian and began 

on Jan. 7, 2013. Becky 

is a graduate of the 

University of Missouri-

Columbia, with a 

Masters of Arts degree 

in the library science 

program. She previously 

worked at the University 

of Nebraska at Omaha 

and Bellevue University. 

Becky is married with 

three children. 

TOP: Construction in progress. BOTTOM: Compact shelving nearing 
completion.

creighton.edu/reinert

Reinert - Alumni Library Faculty Services

Course Reserves
Books and other materials for your class, including personal copies (within copyright law) can be placed on reserve for
checkout periods of two hours, two hours/overnight, three days or one week. We can also assist with electronic 
access to materials, allowing students 24/7 access. Go to Forms > Course Reserves for a request form or stop by the 
Circulation Desk. Please allow four working days for processing. For assistance, contact Gerry Chase in Access Services  
at 402.280.2218 or e-mail: gchase@creighton.edu.

Copyright Assistance
The Library can obtain copyright permission for articles or book chapters that you wish to place on reserve or distribute 
in class. We can also obtain copyright information for duplicating media. Copyright fees are charged to the department. 
Although most fees can be determined quickly, please allow one month for slower responses. For more information, 
see Faculty Services > Copyright Information or contact Debra Sturges, Head of Access Services at 402.280.4756 or 
e-mail: dsturges@creighton.edu.

Library Instruction
The Liaison Librarians can prepare your students for a research assignment, emphasizing information literacy. We offer
classroom instruction, online tutorials, research clinics, and one-on-one appointments through the Research Assistance
Program (RAP). Please contact your Liaison Librarian for more information, or go to Faculty Services > Library 
Instruction.

Course Guides
In addition to standard Research Guides by academic discipline, the Liaisons Librarian can also create web-based 
Course Guides with sources tailored to a specific assignment. To view examples, go to ralresearch.creighton.edu. 
Research Guides and Course Guides are also available to students inside BlueLine. To request a Course Guide, contact 
your Liaison Librarian.

New Course Funds
Library funds may be available to buy materials in support of new courses. Funding is awarded on a one-time-
per-course-basis and must be spent within the fiscal year. The amount is determined by several factors, including 
the number of other new courses in need of funds. For more information, please contact Mike Poma, Collections 
Management at 402.280.2298 or e-mail: mapoma@creighton.edu.

Library Prep Talks
Prep Talks on a variety of services and resources are available upon request. Sessions can be scheduled for individuals
or by department. Please contact your Liaison Librarian with your request or refer to News > Library Prep Talks.


