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REGISTRATION

You should arrange to arrive at the 
hospital between two and four o'clock in the 
afternoon on the day the doctor has made a 
reservation for you, unless there is an em
ergency or the doctor gives you other speci
fic directions. Emergency and obstetric pa
tients may enter at any hour. Each patient 
reports to the Registrar in the Admission 
Office located in the main lobby on the first 
floor of the hospital. Emergency and am
bulance cases are admitted at the ambulance 
entrance located on the ground floor on the 
north side of the hospital.

The Registrar will ask certain questions 
for the hospital records. At this time it is 
important for you to report the type of hosp
ital insurance you carry and to submit your 
insurance identification card to the Registrar.

If you are admitted to the hoqeital by 
ambulance you will be taken directly to the 
room. A member cf your family should report 
to the Registrar to furnish the necessary 
information for the hospital records.

You will be charged for the last day 
of your hospital stay, but not the first day. 
To avoid an extra, day's charge, plan to check 
out of the hospital before two o'clock in 
the afternoon on the day of dismissal.

You are requested to report to the 
Business Office before you leave the hosp
ital. A relative may do this for you.
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CHNtGES

The daily room rate provides for 
your room, meals, nursing care and the 
services of the doctors who are medical 
residents and internes.

Laboratory, X-ray, and special ex
amination charges will be made for thoae 
which the doctor orders for you.

then special treatments or services 
of the hospital are performed for you, there 
will be additional charges. These services 
include the operating room, anesthesia, ob
stetric delivery room, and physical therapy.

Extra charges will be made for 03§rgen 
or other gases, the administration of trans
fusions or plasmi, dressings, special treat
ment trays and equipment. Service charges 
will be made for telephone, telegraph, news 
papers, and the barber.

When a patient is transferred from one 
room to another, a charge of one dollar is 
made. If a member of the patient's family 
wishes to stay overnight, a charge of one 
dollar per night is made for the use of the 
cot.

VALUABLES

You are urged not to bring jewelry, 
other valuables or a large amount of money 
to the hospital.



The hospital cannot be responsible for 
the safety of such items, unless they are 
placed in the vault in the business office. 
Clothing id-iicit will not be worn during the 
hospital stay should be taken to your home by 
a relative.
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MEAL SERVICE

Each day a selective menu is offered to 
you if you are permitted a general diet, so 
that you may choose the food you wish for the 
following day. The dietitian works closely with 
the doctor in planning special diets. If special 
diets are to be continued after you go home, the 
dietitian will give you instructions on the prep
aration and management of the diet before you 
leave the hospital.

Breakfast is served at seven-thirty in the 
morning, lunch at eleven-thirty and dinner at 
five-thirty in the evening.

If you wish to speak to the dietitian 
about your menu, please ask your nurse to call 
her for you.

VISITORS

The hospital personnel would like for your 
friends and relatives to see you while you are 
a patient in the hospital. Your guests will 
receive every courtesy. Certain regulations 
must be imposed for your benefit and that of 
other patients. One cr two guests at any one 
time irill be permitted. Too many visitors may 
hinder your recovery.



Your guests should be considerate of 
other patients at all times. Visitors are 
expected to be quiet and to refrain from 
congregating in groups which excites and 
tires patients. Short, quiet visits with 
one or two persons are more restful. We 
suggest that your visitors limit their stay 
with you to twenty or thirty minutes. Chil
dren under sixteen years of age should not 
visit in the hospital.

Your Pastor may visit you at any time.

Relatives or friends who visit the hosp
ital because of surgery of patients are re
quested to wait in the visitor's lounge on 
the respective nursing division until the 
patient returns to his room.

Exceptions to visiting hours are made 
on the day the patient has surgery and for 
patients in critical condition. Permits 
to visit under these circumstances are is
sued by the supervisor of the particular 
nursing division.

VISITING HOURS

General Hospital
2:00 - 4:00 P.M. Daily 
7:00-8:30 P.M. Daily 
Two visitors at one time.

Maternity Department
2:00-4:00 P.M. Daily 
7:00 - 8:30 P.M. Daily 
Children under 16 years of 
age are not permitted.
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Pediatric Department
2:30 - 3:30 P.M. Daily 
6:30 - 7:00 P.M. Daily 
Parents only.

Our Lady of Victory
First Floor and Fourth Floor 

2:00 - 4:00 P.M. Daily 
7:00 - 8:30 P.M. Daily

Second Floor
Sunday, Tuesday, and Friday only.
2:00 - 4:00 P.M.
7:00—  8:30 P.M.

Third Floor
Sunday and Friday only.
2:00—  3:00 P.M.
Two visitors may visit at the 
same time.
Children under 16 years not permitted.

CHAPEL SERVICES

The Reverend Charles Strassberger is 
the hospital Chaplain. He is available for 
any patient who wishes to see him. He will 
hear confessions and bring Holy Communion 
to your room, if you are unable to go to the 
Chapel.

The names of patients \?ith their re
ligious denominations are filed at the In
formation desk for the use of any pastor 
who requests them.
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Holy Mass

5:40 A .M. Da.il y
5:40, 7:15 and 8:00 A.M. Sundays 
and Holy Days.

Our Lady of Perpetual Help Novena 
6:20 A.M. Tuesday 

Holy Hour

7-8 P.M. First Sunday each month*
Lenten Devotions.

7:30 P.M. Wednesday and Friday.
Confessions.

4:00 and 7:00 P.M.
Saturday.
Thursday before First Friday 
Day preceding a Holy Day.

The Chapel which is situated on the 
first floor of the hospital is open at all 
times for the benefit of patients, their 
relatives and friends who wish to visit the 
Chapel fcr prayer and meditation. Patients 
are encouraged to attend Mass and to visit 
the Chapel in the usual attire worn during 
their hospital stay.
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SPECIAL SERVICES 
Telephone Sei^ric o

If you wish a telephone in your room 
please ask your nurse. A nominal charge 
of 2$ cents a day is made for out going aalls. 
It will help the hospital if you avoid lengthy 
^alls and restrict the calls to afternoons 
and evenings.

Public telephone booths are l^cat^d on 
each floor of the hospital for the convenience 
of ambulatory patients and visitors who wish 
to make telephone calls.

Guest Stationery

Upon request stationery will be issued 
from the Admission Office without cost to the 
patients. Requests should be made for the 
stationery to your head nurse.

Post cards and stationery are for sale 
in the Gift Shop.
Lost and Found

nihen articles are founds they should be 
returned to tho Information desk clerk. Like
wise ̂ if you lose an- article^ call at the In
formation desk.

Newspapers

Ncws'bcys deliver the morning and evening 
papers to the patient's room. The daily news
paper is for sale at the desk lo^atod en tho



ground floor at the Ambulance Entrance and 
at the information desk in the main lobby.

Mondy Changing Machine

There is a money changing machine in 
the main lobby of the hospital.

Taxi Service

A telephone with a direct line to a 
Taxi company is located in the main lobby of 
the hospital. There is also a Taxi stand in 
front of the main entrance of the hospital.

Gray Ladies

The volunteer services of the American 
Red Cross Gray Ladies will aid you in many 
ways. The Gray Ladies will visit you and 
inquire what you wish them to do. They will 
write letters for those unable to do so, 
bring books from the hospital library, supply 
a book projector, make telephone calls, do 
personal shopping and perform other services 
for you.

A pamphlet listing books which are in 
the hospital is in your room. If you would 
like specific books, please ask for them.

Television and Radio

You may bring your own television set 
or radio, if you wish to have these in your 
room.



Television sets may be rented from the 
Business Office for ¡¡¿1*50 a day or ¿10.00 a 
week. Checks should be made payable to Hos
pital Rental Service. Please keep the vol
ume turned down so that other patients will 
not be disturbed who are not interested in 
the program or who are too ill to enjoy it.

Notary Public

If necessary, a notary public is available 
in the Business Office. The nurse will call 
the not ary public to come to your bedside for you.

Electric Fans

Requests for electric fans should be placed 
at the Admission Office. A 25 cent daily charge 
is made for the use of fans. You may bring a 
fan if you wish.

Credit Policy

Patients having insurance will please give 
an assignment. If you do not have insurance or 
a previous satisfactory credit record, a deposit 
will be expected and payment of the account on 
dismissal. If you have questions, please con
tact the Credit Department in the Business Office.

Central Switch Board

The telephone operator at the Central 
Switch Board has information in the hospital, the 
sale of postage stamps, and information concerning 
rooms in the neighborhood which are for rent to 
relatives of patients.
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U.S. Mail and Postage Stamps

Outgoing mail may be deposited in the 
mail chute located on each floor beside the 
middle elevator in the center of the building.

There is a mail box on the sidewalk 
near the main entrance of the hospital.

Incoming mail will be brought to your 
room. A postage stamp dispenser is located 
in the main lobby.

Special Nurse Service

If you wish to employ a private duty 
nurse, tell your attending physician or the 
nurse.

Gift Shop

For your convenience a gift shop and 
snack bar are operated on the ground floor 
of the hospital. Many items are available 
such as magazines, books, stationery, candy, 
toys, crayons, pens, pencils, toilet art
icles, and many others. A fountain provides 
ice cream, sandwiches, soup, rolls, coffee, 
and tea.

GOING HOFE

When your doctor tells you that you may 
leave the hospital, he also writes this order 
on ybur chart. It is important that you im
mediately tell the nurse in charge the
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spproximate time you plan to leave the hospital; 
so that she can take care of the details in
volved in your dismissal. It is essential 
that your hospital record be closed, and the 
charges for the medicines used in your treat
ment be listed. Any unused medicine issued 
in your name will be returned to the pharmacy 
for credit. After the pharmacy makes the 
necessary adjustments on your medicine bill, 
this statement together with a credit slip is 
forwarded to the dismissal office where the 
bills from the various deparments such as 
laboratory, x-ray, and central supply are 
computed to make up your total hospital bill. 
This procedure usually takes approximately 
one hour from the time the doctor writes the 
order for dismissal on the chart until the 
hospital bill is ready for a patient at the 
ca tier's desk. Before you leave your hos
pital room, please ask one of your relatives 
or friends to stop at the main office where 
he will receive a dismissal slip which will 
be presented to the nurse on the nursing 
division.

If your physician orders medicine for you 
to take home with you, you may have the pre
scription filled by the hospital pharmacy.

If you were a victim of an accident or 
for some other reason are entitled to receive 
compensation, your signature is required on 
certain papers. These papers may be signed 
any time prior to your dismissal.



- 12-

It is hoped that your health will 
continue to improve and that very soon 
you will be able to resume your regular 
daily activities.

This nursing division is known as_______

Your room number is______________________

Your head nurse is_______________________

Other registered nurses on this division.


