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What is mediation? 
The mediation course that I teach is grounded in the interest-
based model. Within this framework, mediation is “defined as 
the intervention in a negotiation or a conflict of an acceptable 
third party who has limited or no authoritative decision-
making power but who assists the involved parties in 
voluntarily reaching a mutually acceptable settlement of 
issues in a dispute.”1 

 
The Mediation Process course provides the student with the 
opportunity to explore and apply the theory and practice of 
mediation. The course is designed to be a collaborative 
learning experience in a face-to-face class with an online 
discussion forum on Ignatian values.      
 
“The readings have opened my eyes to the process of being a 
reflective mediator. This is a process that is as much a personal 
journey involving self-discovery, as a process of developing 
knowledge and skills: this is intriguing. The idea of fully 
integrating my role as a mediator into my life is also intriguing. 
The idea of transitioning  ‘. . . from seeing mediation as work that 
we do to seeing it as an integral part of our identity’ is a process 
that I believe will shape where I ultimately end up directing my 
efforts as a mediator” (Student narrative 8). 
 
References: 
 1 Christopher Moore, The Mediation Process: Practical Strategies for 
Resolving Conflicts (San Francisco: Jossey-Bass, 2003), 15.   
2 Font-Guzmán, Jacqueline, “Using Ignatian Pedagogy in a Mediation 
Course,” Jesuit Higher Education: A Journal 3(1) (2014): 48-63. 

Overview and Method 
 
• In July 2013 I received IRB approval for a 3 year period to assess 

and measure students’  learning of the course objectives and 
their  professional, spiritual, and personal growth of Ignatian 
values in a mediation course (IRB #13-16813). 

 
• The mediation course was redesigned applying Ignatian 

Pedagogical Paradigm (IPP): concept, experience, reflection, 
action, and evaluation. 
 

• Data is collected through reflective essays, role-plays, and pre 
and post test. The data is analyzed by identifying patterns and 
themes that emerge. 
 

• This poster focuses on the pre-post test results obtained from 
one semester . In this course there were 18 students enrolled: 9 
law students, 5 Master’s of Science in Negotiation and Dispute 
Resolution (MSNDR) students , and 4 joint degree law-MSNDR 
students. 

 

Pre and Post Questions  

Preliminary Results 

 
The above graph illustrates pre and post-scores on the survey. 
At the end of the course each student receives this graph and a 
graph showing their individual pre-post scores. To the extent 
that students report higher average scores in the post-test as 
compared to the pre-test in questions number 9 (incorporate 
reflective practice in their learning), number 10 (identify 
issues of social justice in conflictive situations) and number 14 
(apply techniques to address issues of power imbalance in 
mediation), a reasonable inference may be made that students 
have increased at some level their knowledge of Ignatian 
values. 
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Future Directions 
• Continue to collect data to assess student’s learning 

outcomes as it pertains to Jesuit values, evaluate my 
teaching effectiveness, and strengthen the Werner 
curriculum. 

• One article has been published and the expectation is to 
publish in the near future a peer-reviewed article that 
includes the data and results gathered after evaluating 6 
courses in a three year period.2 


