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Method & Results
Occupational Therapy students at Creighton University in 
Nebraska and OTA students attending Panola College in Texas 
participated in an online discussion as part of their respective 
management courses.   Prior to the discussion board activity, 
students participated in class activities designed to increase 
knowledge of their respective practice roles. The discussion 
board instructions asked the students to discuss their role in 
creating a positive working relationship with each other after 
reading several related articles. 

Following the experience students were asked to respond to a 
survey to collect outcomes related to their experience and 
feedback to improve the experience for next year’s classes.  
Survey participation was voluntary.  54 of 104 students 
participated (13/23 OTA students and 41/81 OT students).  
The students responded to several questions using a 5 point 
Likert scale.
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Background & Context
The demand for occupational therapists (OT) is growing with 
an expected increase of 29% by the year 2022 according to 
the United States Bureau of Labor and Statistics (2014).  
However, the demand for occupational therapy assistants 
(OTA) is predicted to grow at an even faster rate of 41%.  To 
meet the demand OTA programs are currently growing at a 
faster rate than OT programs ("OTA Programs - Developing -
AOTA," n.d.). The American Occupational Therapy 
Association’s Salary & Workforce Survey (2015) reports both 
OTs and OTAs are choosing employment in hospitals and 
skilled nursing facilities, with 46% of OTs and 67% of OTAs 
now in one of those two settings, up from 37% and 59% in 
2010.  With more OT and OTAs working together in these 
settings, it is critical they understand each other’s roles and 
practice regulations and are able to work effectively as a team 
(American Occupational Therapy Association, Inc., 2010). The 
AOTA ethics commission describes the many variables that are 
factored into decisions regarding the amount and type of 
supervision from state regulations to the experience of the OT 
and OTA.  A recommendation of the commission is that OTs 
and OTAs communicate effectively with each other to 
understand each other’s strengths and weaknesses.  Ideally 
this communication begins during their education. 

The purpose of this assessment project was to determine the 
effectiveness of a collaborative discussion board assignment 
in preparing OT and OTA students for interaction on 
fieldwork.

The Occupational Therapy program is located in Omaha, Nebraska.

The Occupational Therapy Assistant program is located in Carthage, Texas 

Qualitative analysis of the open ended questions resulted in 
several important themes.  The students felt the discussion was 
valuable and helped them realize they have similar concerns 
regarding future interactions.  The students wanted more 
discussion that centered around a variety of topics from clinical 
cases to management topics such as billing and documentation. 
They also suggested creating more balance as there were more 
OT than OTA students. Some students felt their experience was 
superficial and not all students participated at the same level.   
Overall, the students who responded felt the assignment should 
be kept in the course with some modifications.

Discussion  
A majority of the students who responded to the survey 
indicated the in class discussions, reading assignments and 
discussion board were beneficial in helping them understand 
and feel more prepared to engage in the OT/OTA relationship on 
fieldwork.  The students provided suggestions for improving the 
assignment for next year recommending more frequent and 
varied discussions as well as a better balance of OT and OTA 
students.

Based on the feedback from the OT and OTA students and the 
experience of the faculty, the assignment will remain in the 
course with modifications.  Modifications include less structured 
interactions and the option to discuss therapy based and 
management based cases as well as including additional OTA 
schools to balance the number of OT and OTA students. 
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Participating in the OT/OTA discussion board… Agree or Strongly Agree

was a valuable assignment and worth my time. 67.9%

improved my understanding of the OT/OTA relationship. 64.7%

I feel more prepared to participate in an OT/OTA relationship. 54.9%

I feel ready to participate in an OT/OTA relationship on fieldwork if the 

opportunity arises.

58.8%

Overall, I thought this was a good experience. I think it really did clear up some 

of  my confusion surrounding the OT/OTA relationship. I don't think I could 

say that I am completely comfortable with the concept, but I can now at least say 

that I understand it.

It is nice to have more insight into the OT/OTA relationship prior to Level II 

fieldwork. I have already seen this interaction in my Level IIA and it is nice to 

have had the background knowledge from this class and discussion.


