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SPAHP Distance Education
The School of Pharmacy and Health Professions (SPAHP) is 
committed to offering high-quality distance education to 
exceptional candidates across the nation. SPAHP offers a Doctor 
of Pharmacy pathway to distance students in all 50 states, as well 
as entry-level Doctor of Occupational Therapy pathways in 
Anchorage, Alaska in collaboration with the University of Alaska 
Anchorage, in Denver, Colorado in collaboration with Regis 
University and the greater Omaha area.

Distance pathways for pharmacy and occupational therapy 
students in Creighton University’s School of Pharmacy and Health 
Professions allows students to complete their didactic 
coursework in a hybrid environment with their campus cohort in 
the classroom.  

Secure Exam Environment
ExamSoft® (www.examsoft.com) is  exam software is used by 
campus and distance students for all high-stakes assessments.  
Campus students are proctored by faculty in the classroom while 
taking exams using ExamSoft with the built-in secure lockdown 
browser.  The secure browser assures that all electronic assets are 
unattainable during the exam. 

All distance students use ExamSoft for their exams and are 
proctored online using Examity® (www.examity.com).  Distance 
students arrange appointments via the Examity website. At the 
time of their appointment, they connect to a certified proctor via 
web conferencing software.  After four-point verification of the 
student’s identity and scanning the testing environment, the 
proctor maintains a video and audio connection with the student 
for the entirety of the proctored exam.  All sessions are recorded 
for post-assessment review.  
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Issue at Hand
Educational institutions are accountable for student learning and 
delivery (HLC, 2014).  Assessment of student performance is a 
primary method for accountability.  The US Department of 
Education and accreditation require compliance with federal 
policy requiring online verification of students.  Distance 
education fosters the perception that because students are 
separated by distance, it is difficult to monitor assessment and 
cheating or academic dishonesty may occur.  Harmin (2008) found 
cheating occurred when exams were unproctored.  Integrity and 
assurance in testing is critical to academic rigor in professional 
development. Faculty should implement rigorous systems for 
preventing cheating and ensuring academic integrity. 

Prior to online proctoring, proctor sites were required to process 
and oversee distance students throughout the US making it 
difficult to ensure academic integrity and consistency in testing 
site procedures and examination security.  In addition, student 
issues included lack of availability in rural communities, limited 
access to proctor sites during the required exam window, weather 
issues causing exam rescheduling and lack of Internet connectivity 
at the proctor site, to name a few.  Student issues, exam integrity 
and financial exigencies fostered exploration of secure 
examination options necessitating policies and procedures to 
ensure a secure exam environment using an online video 
proctoring system for distance students. 

The purpose of this project is to present best practices for an 
assessable and scalable model for online proctoring and secure 
high/low-stakes assessment environments for all students 
reflecting true parity in hybrid assessment process and protocol 
allowing for minimal multiple variance in exam validity regardless 
of pathway.  Implementation and use of this system, ensures 
consistency for high stakes examinations, meets academic rigor 
required by external accrediting bodies and should be a 
consideration for distance based programs. 
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Secure Quiz Environment
Quizzes for campus and distance students are secured using the 
Respondus LockDown Browser® (www.respondus.com).   
Respondus is a custom browser that locks down the testing 
environment within the BlueLine (Canvas).  All electronic assets 
are disabled such as documents, print/print screen, copy/paste, 
screen capture, messaging, screen sharing, virtual access , right-
click menu options and browser menu/toolbar.  Secure quizzes 
are taken in the classroom and/or off campus (see Table 1).

Table 1.  Assessment feature comparison 

Exams/High-Stakes Assessments Quizzes/Low-Stakes Assessments

Features ExamSoft
ExamSoft with 

Examity
Canvas

Canvas with
Respondus

Offline - a 
connection to the 
Internet is not 
required during 
assessments

Yes
No (connectivity 
required due to 

proctoring)
No No

Student ID 
verification

Yes Yes Yes Yes

Secure browser Yes Yes No Yes

Password Yes Yes Yes Yes 

Analytics Yes Yes Yes Yes

Real time 
assessments

Yes Yes Yes Yes

Tracking of student 
activity

Yes Yes Yes Yes

Use on any PC/Mac 
laptop

Yes Yes Yes Yes

Staff support 
required during 
assessment

No No No No

Staff support 
required for exam 
creation

Yes Yes No No

Vendor live student 
support

Yes – M-Sat
ExamSoft-Yes – M-Sat

Examity-Yes – 24/7
No No

Fees for using 
assessment 
solution

Annual per 
student 

subscription
-or-

Per student per 
exam fee

Per exam fee
Part of University 

license
Part of University 

license


