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DIRECTOR'S COMMENTS
 
Jim Bothmer
 

In many ways, the year just passed was a watershed year for the Health Sciences 
Library/Learning Resources Center (HSL). Collaborative efforts were a key strategy for the 
HSL. 

The sounds of construction echoed throughout the building early last year as new 
space for the School of Pharmacy and Health Professions Drug Informatics Center (DIC) was 
carved out of existing student space on the 2nd floor of the HSL. In turn, the HSL took over 
valuable real estate on the first floor near the Reference Department and converted that into 
learning space for students. Although there was a slight loss of square footage for the library 
the strategic gains for both the DIC and for the HSL are significant. It is this sort of 
collaboration that makes the HSL a strong entity on the Creighton University campus. The 
collaboration that has occurred with the School of Pharmacy and Health Professions over the 
years is also a model for all schools to follow. 

Interprofessional Education (IPE) efforts coordinated by Dr. Richard O'Brien have 
become a priority for the Creighton University Medical Center. The library was a key player 
in supporting the IPE efforts. Virtual and electronic resources pages were put up on the 
library's website and the concept of IPE was actively promoted by the library. 

The School of Medicine received a major Center of Excellence (CoE) grant for 
promoting health professions to minority populations. The library was an active pal1ner in this 
effort purchasing with grant funds nearly 150 books, a dozen subscriptions to new journals, 
and many multimedia resources. The library coordinated and sponsored several lunch and 
learn sessions geared to minority health issues. The library even launched a website in 
support of this effort. When the CoE reviewers made a site visit to the campus the HSL was 
singled out as a strong asset to the Center. 

Providing access to information remains a primary goal of the HSL. In some ways this 
is becoming problematic. It is our mission to build a collection that meets the information 
needs of our clients. This collection can be print or electronic. When we purchase a print 
subscription we own the content and can do with it what we want within copyright restrictions. 
With electronic content that is not necessarily the case. We must negotiate with the publisher 
for specific access rights to the electronic content, although that may not translate to 
ownership of that content. If the publisher is willing we also obtain rights to the electronic 
content we bought in perpetuity, but how that is delivered to us and whether there are 
additional costs are not certain. 

Recently an alarm has also been raised about the longevity of resources on the web. 
One source says the average web page has a life of 44 days. Digital data can be 
unrecognizable and inaccessible in as little as 15 years. Contrast this to papyrus, which has 
lasted for thousands of years. A library's role has traditionally included preservation of print 
resources to ensure access in perpetuity. How does the modern library preserve digital 
content? One way is to implement a digital management strategy such as an Institutional 
Repository. Institutional Repositories are how a library can assist an institution in retaining 
knowledge in perpetuity, to form the equivalent of a digital papyrus. This is neither a cheap 
nor easy solution but this strategy must be investigated in order to assure continued access 
to critical information. 
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Then there is the "crisis in scholarly communication", which translates into an 
unsustainable future for institutions being able to provide access to information. Over the 
past five years (2000-2004) the cost of an average title in the health sciences rose from $702 
per subscription to $975 or a 39% increase. We have journal titles that are over $20,000 per 
year! During that same time the HSL budget increased by approximately 12%. This is 
obviously an unsustainable future for retaining access to critical information. 

Given that sobering assessment the HSL is actively participating in several grass roots 
efforts to retain access to scholarship created at the institutional level. It is an academic 
institution, which produces scholarship, gives it to a publisher for repackaging, and then buys 
it back, oftentimes at exorbitant rates. Several initiatives have begun in the past several 
years to change this culture. The HSL participates actively in three of them: Public Library of 
Science (PLoS), BioMedCentral (BMC), and SPARC. HSL also advocates open access to 
information and institutional repositories. The academic year 2004/05 will see many new 
efforts along those lines. 

In a recent report, Building on Success: Charting the Future of Knowledge 
Management within the Academic Health Center (Association of Academic Health Sciences 
Libraries, 2003) four primary missions were identified for the academic health center: 
knowledge management in clinical practice, knowledge management in education, 
knowledge management in research, and knowledge management for community service. It 
is in providing quality improvement by enhancing access to and management of information 
to create knowledge that the HSL can be a critical partner to the schools and programs of the 
Creighton University Medical Center. How we go about that in the coming year(s) will go a 
long way in defining our goals and mission as well as the sustainability of providing access to 
information. 

In the following pages there is a wealth of information about what we accomplished 
last year and what we have set as goals for the coming year. 

The goals of the HSULRC complement the goals and objectives of the university's 
strategic plan in the following ways: 

•	 We will continue to help enhance Creighton University's national identi'fy and mission. 
•	 We will provide access to and management of information to nurture academic
 

excellence.
 
•	 We will help create an atmosphere that recognizes, supports, and nurtures a diverse 

human community of faculty, staff, and students. 
•	 We will strive to create a dynamic environment for Creighton University students. 
•	 We will continue to be good stewards of the financial resources entrusted to us. 
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Highlights of 2003/04 

Administrative Issues 
•	 Supported the School of Medicine Center of Excellence Grant by mining the 

web/databases for books, journals, and electronic multimedia. Nearly 200 new items 
were added to the collection. 

•	 Worked closely with the school of Pharmacy & Health Professions to utilize University 
fees which allowed us to add new electronic resources for web-based students. 

•	 Collaborated with the School of Pharmacy and Health Professions to better utilize 
space for the Drug Informatics Center relocation in the Biolnformation Center. 

•	 Purchased institutional membership in Biomed Central and Public Library of Science, 
and promoted use of these and other open access publishers. 

•	 Presented sixteen scholarly papers at local, regional and national conferences by 
library staff. 

•	 Presented nineteen exhibits at local, regional, and national conferences by library 
staff. 

•	 Published six "articles" in state, regional, and national publications by library staff. 
•	 Attended 27 local, state, regional, and national conferences by library staff. 

Collection Management Issues 
•	 Circulated nearly 70,000 items from our collection. 
•	 Received over 4,000 requests for items from our collection from other libraries. 
•	 Copied nearly 500 Thousand pages for our primary clients. 
•	 Expanded PDA resources. 
•	 Negotiated licenses and maintained catalog records for over 6,000 online journals. 
•	 Maintained 950 print journal subscriptions. 
•	 Purchased and cataloged over 600 new monographs. 
•	 Continued to implement the library SIRSI system. 
•	 Entered online journal subscriptions in SERHOLD database to facilitate interlibrary 

loans. 
•	 Implemented A to Z for e-journal management. 
•	 Purchased and promoted use of a variety of patient education materials such as 

Wired.MD, CareNotes, and eMedicine. 
•	 Continued to promote and implement digital archives such as the LOCKSS program. 
•	 Managed digital licenses to software for the Division of Information Technology. 
•	 Managed nearly 250,000 physical objects. 
•	 Maintained a web site with links to thousands of digital objects. 

Information and Education Issues 
•	 Worked closely with the InterProfessional Education (IPE) program by creating and 

managing digital resources in support of this program. 
•	 Provided 426 mediated searches. 
•	 Provided copyright consultations to health science faculty. 
•	 Expanded the amount of outreach activities to CUMC clinics. 
•	 Taught nearly 4,000 "students" aspects of information management and access. 
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Multimedia Issues 
•	 Negotiated licenses to "stream" commercial video content for students in the Schools 

of Nursing and Medicine. 
•	 Circulated public access laptops 1,559 times. 
•	 Withdrew nearly 46,000 outdated 35 mm slides. 
•	 Managed and provided access to nearly 4,500 web slides. 
•	 Provided curriculum support, including over 94,000 uses of the computer lab and 

nearly 8,300 uses of audiovisual materials. 
•	 Managed the use of the instructional cluster rooms nearly 12,500 times. 
•	 Collaborated with faculty to use the library's PC lab as an instructional lab for students. 
•	 Continued producing the electronic QuikBytes on a weekly basis during the academic 

year. 
•	 Negotiated with publishers the right to put VHS information on a streaming video 

server for the CUMC faculty, staff, and students. 
•	 Successfully "streamed" a live presentation at one of our Lunch and Learn sessions. 
•	 Coordinated the use of the computer lab by nearly 100,000 "students". 
•	 Collaborated with the Division of Information Technology to distribute Norton Antivirus 

software and Microsoft Office 2003 software to nearly 200 individuals 
•	 Partnered with Kaplan to distribute nearly 1,200 programs to School of Medicine 

students. 

National Network of Libraries of Medicine Issues 
•	 Developed and implemented models of information management and access for inner 

city and minority populations. 
•	 Presentation of over 20 minority health information sessions. 

GOALS for 2004/05 
In addition to the ongoing goals of acquiring information, providing access to information, and 
preserving information, the Library staff has identified the following goals for special 
emphasis during the coming year: 
The goals outlined in this annual report show how the HSL can and should be the leader for 
the medical center by: 

o	 Getting the most leverage out of our expenditures on information resources. 
o	 Providing an atmosphere, which will help recruit and retain faculty and students. 
o	 Giving a hand up to faculty in competing for research dollars. 
o	 Helping train current and future practitioners in the use of evidence-based information. 
o	 Helping ensure quality patient care by providing the availability of knowledge through 

judicious and competent use of technology. 
o	 Collaborating with faculty, DolT, other libraries to create an institutional repository for 

Creighton University. 
o	 Collaborating with health science schools to implement an open access scholarly 

communication plan. 
o	 Continuing to promote and participate in open access efforts on a national level such 

as PLoS, BMC, and SPARC. 
o	 Providing appropriate imagery and multimedia to support effective teaching and
 

learning.
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o	 Expanding website to include a PDA section. 
o	 Developing and implementing a methodology for capturing usage statistics for 

electronic resources. 
o	 Developing and implementing models of information management and access for 

inner city and minority populations. 
o	 Continuing to work closely with CUMC health science schools to integrate information 

management and access skills into the curriculum. 
o	 Evaluating library's website to assure ease of use and navigation. 
o	 Developing a working model of digital preservation by participating in such programs 

such as LOCKSS. 
o	 Investigating feasibility of cataloging departmental libraries. 
o	 Adding new resources to library's website 
o	 Increasing outreach efforts to CUMC clinics and CUMC hospital. 
o	 Collaborating with University Relations to increase fund raising activities. 
o	 Monitoring turnover rate, compare salaries, and address salary parity issues. 
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Circulation I Interlibrary Loan Departments
 
Pat Meeves
 

Several significant changes occurred in the Circulation and Interlibrary Loan 
Department in 2003/04. 

Interlibrary Loan (ILL) essentially went paperless. Paper records for lending and 
borrowing had been retained for seven years. With upgrades to Quickdoc, a software 
program for tracking and record-keeping, there was only a legal need to retain paper records 
for the current 12 months. 

Reliable service and moderate prices helped increase requests from other institutions 
for articles and books in our collection by 8.7%. In addition, better and more efficient 
collection development strategies appear to be a direct correlation to our collection better 
serving the needs of our clients. This resulted in ILL staff requesting 6.4% less material from 
other libraries. The billing process was streamlined and made more efficient. Electronic 
Funds Transfer (EFTS) has become our main means of reconciling our bills with other 
institutions. In addition, we integrated a new system for on-campus billing to streamline 
internal billing. 

The arduous task of inventorying the monograph collection was completed. 
Completion of this inventory cleaned up the library's online catalog, which in turn makes the 
catalog much more useful to our clients. 

A procedure manual was developed for all aspects of the Circulation Department. 
Twenty work-study students and 12 student assistants were employed spanning the 

academic year. One staff member was part of a panel discussion for an Employee 
Development program offered by University College. Three staff members attended 
Employee Development programs offered by University College. Two staff members 
attended and participated in the International Student Fair. Three staff members participated 
in the Sirsi Midwest User's Group. 

Binding continues to be a relevant activity for the department thus indicating 
information in paper format is still viable. Although the binding budget has not increased in 
several years there are numerous "loose" issues of journals which need to be bound for 
preservation. 

Weeding of the monograph collection continued. Progress was made on evaluating 
and weeding multiple editions of monographs. 

One hundred thirty-eight more guest cards were processed than in the previous year. 
In a sign of the times and an indicator of the digital library, there was an 11.7% increase in 
use of electronic reserves over the past year. The overall goal of the department continues to 
be to provide convenient access to materials for our clients. 

Goals for 2004/05 
•	 Develop a procedure manual for Interlibrary Loan. 
•	 Pal1icipate in Ariel (document delivery) field-testing of the latest version, and add new 

in-state Ariel customers pending receipt of grant monies to give new Ariel workstations 
to all participating Nebraska libraries. 

•	 Continue to improve present borrowing and lending ILL customer standards in order to 
receive and deliver documents in a timely manner at least cost. 

•	 Continue to work with the Office of International Student Affairs to maintain compliance 
with the regulations governing work visas. 
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• Participate in cataloging and defining the History of Medicine collection. 
• Update new technology into Docutek 
• Continue promoting the use of electronic reseNes 
• Continue assisting clients with sensitivity and efficiency. 

Circulation/Interlibrary Loan Statistics 

I Requested from Other Libraries 

Serials 

Monographs 

AudiolVisuals 

II 
II 
11 

II 

2320 

188 

7 

II Requested Qy Other Libraries 

II Serials 

II Monographs 

II AudiolVisuals 

II 
II 3977 

II 259 

II 44 

Items received (filled by others) 

Items not received (unfilled by others) 
11 

2296 

II 219 

II 
Serials 

Materials Provided II 
II 3124 

II Monographs II 86 

Average turnaround time 
II 
II 5/7 days Average turnaround time 

II 
II 24 hours 

I MISCELLANEOUS STATISTICS 

I Seminar Room Usage - groups 

I Seminar Room Usage - individuals 

I Reserve Materials Processed 

I Staff Produced Photocopies 

I 

187 

I 1,652 

I 167 

I 14,756 

I 

USE OF COLLECTION 

Print Reserve collection 3,240 

Print Collection 37,284 

Audiovisual/Media Collection 11,489 

Print Materials Shelved I 31,090 

Total I 83,103 

I 
I 
I 
I 
I 
I 
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Learning Resources Center
 
Jane Stehlik Romack
 

The LRC acquired many multimedia resources in support of the education needs of 
faculty and students. For example, Exam Master allows access to USMLE study/review 
material for Steps 1, 2, &3. Students have the opportunity to create their own study 
questions for the medical subjects such as Anatomy, Biochemistry, Cytology & Histology, 
Internal and Clinical Medicine, Medical Microbiology, Pathology, Physiology, and Psychiatry. 
Certification Review materials for house staff can be accessed for Family Practice, General 
Pediatrics, General Surgery, Internal Medicine, Obstetrics and Gynecology, & SPEX. 

Another example is The Netter Presenter Embryology Collection, which was 
acquired to support teaching/learning in the School of Medicine. Wired.MD was purchased 
as a delivery system for patient education. Images.MD was acquired to enable our clients to 
access full-sized, high quality images, which can be used to create PowerPoint 
presentations for lectures thus saving faculty time and effort. In the first nine months of use 
4,417 electronic slide images were viewed. 

The LRC collaborated with faculty in using the LRC Audiovisual Cluster Rooms for 
teaching/learning activities. We again supported the teaching project needs of several faculty 
in the School of Pharmacy and Health Professions. 

Several new anatomical models were added to the LRC Collection to support teaching 
and learning. These models included Arlery Section, Skin Section with Nail and Hair Root, 
Flexible Shoulder, Colon Pathologies, Uterus Pathologies, Common Teeth Pathologies, and 
Bed Sore Cleansing. 

The LRC again hosted "Focus on Medicine" in conjunction with the Office of Minority 
and Community Affairs (MACA). This proved to be a successful offering for the eleventh 
grade minority students and guests from the Omaha Public Schools. 

The LRC collaborated with the Pope Paul VI Institute loaning to them a number of 
anatomical models used for testing/CME purposes in conjunction with the School of 
Medicine. 

The LRC supported the Department of Information Technology (DolT) by distributing 
the Norton Antivirus Discs and the Microsoft Office Discs to appropriate CU clients. This 
brought many faculty and staff in to the HSL/LRC. Many of them had not visited the Health 
Sciences Library before. 

Support for medical students was offered by providing access to the Kaplan video 
programs. Over 1,154 programs were distributed. 

For the third year, the LRC participated in the library's hosting of a student in the 
"Upward Bound Program". 

The LRC also supported the university's efforts with "lnterprofessional Education" 
(IPE). The LRC identified media resources available in the LRC Collection to complement 25 
identified topics, and created a section on the LRC web page called "Information To Go", with 
the subheading "Interprofessional Education". LRC staff also participated in the education of 
the health science 
students by offering many sessions. 

In support of the School of Nursing, a site license was procured to digitize and stream 
the video, "Delegating Effectively: Working Through and With Assistive Personnel." In 
support of the School of Medicine, permission was obtained to digitize selections from the 
video "Focus on Patient Safety". 
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Significant enhancements were made to the LRC web page 
(http://www.hsl.creighton.edu/HSL/lrc/hotpicks.html) during FY 2004. A quantity of new links 
was added to the LRC web page, which complements our physical and electronic collection. 
Web based teaching and learning continue to impact the use of the physical slide collection. 
With faculty input, 45,300 slides were withdrawn. 

The computer lab continued to see heavy use. Over 94,000 clients accessed the 
computers. The eight laptops were also in demand and were circulated 1,559 times. The greatest 
users of the laptops were Physical Therapy (496) and Medicine (304). With Student Technology 
funds, eleven PC stations were replaced in the Computer Lab. 

Goals for 2004/05 
•	 Direct staff energies toward the ongoing building of a virtual LRC 
•	 Focus on a selection of a system for a digital repository 
•	 Acquire web based programs whenever feasible 
•	 Seek permissions from vendors to stream specific programs presently held by LRC 
•	 Continue to enrich the LRC Web Page with new multimedia projects and links from internal 

and external sources 
•	 Continue to market LRC resources and educational services 
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LRC Collection Profile 
The following represents the number of physical units in the collection as of June 30, 2004. 
Not represented in these figures are accompanying manuals, booklets, computer 
accessories, microscopes, and other equipment. 

Collection Statistics FY2004 Usage, and other Statistics 

169 II LRC Services/Distribution 11114,864 

992 II Item Use (excluding Lab & AV 8,287
rooms) 

11 

I Audio Cassettes 

Audio Digest 

I 

I 
CAI/Disks 

CD/Clinical 

CD/NCME 

CD/SuDoc 

CD/Other 

DVD 

Charts 

Kaplan 

Kit 

Models 

Slide Units 

Slides in Units 

Slides/Ciba 

Video Cassettes 

ViiNCME 

Vi/JOG 

Video Discs 

Total Physical Units 

51111 I Rand?m Survey/Reverence 
questions 

1 

220 I Reserves Circulated 394 

27 Computer Titles (excluding Self 233 
teach) 

I 117 Self-reach computer related titles 62 

119 Laptop Use 1,559 

2 Program Titles Cataloged 250 

14 Physical Units Accessioned 420 

I 
II 
II 
II 
II 
II 
II 

300 

2 

98 

732 

46253 

6126 

2214 

AV Cluster Room Use 

Lab Use 

12,484 

94,093 

II 
II 
II 
II 

227 

34 

23 

57,680 

I 
II 
II 
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National Network of Libraries of Medicine Liaison Program
 
Siobhan Champ-Blackwell
 

The National Network of Libraries of Medicine Midcontinental Region (NN/LM-MCR) 
has an office at Creighton University's Health Sciences Library. Efforts of this office are 
focused on community and faith based groups that serve underrepresented populations. 

This office has worked closely with School of Medicine's Multicultural and Community 
Affairs Office (MACA) to assist in implementing the library's role in the Center of Excellence 
(CoE) Grant. The liaison has been part of the CoE collection development committee, which 
has purchased books, multimedia materials, and subscriptions to journals. The NNLM liaison 
has also worked with the Reference Department in the library and the MACA office to set up 
Lunch 'n Learn activities dealing with cultural competency issues. 

The liaison has worked with MACA as well as with the Office of Multicultural Affairs 
(OMA) in efforts to increase numbers of underrepresented populations to begin studying for 
health careers. The Seventh Annual Native American Retreat was held by OMA in April, and 
57 high school students from several western states came to Creighton to learn tips on 
preparing for college and to explore career opportunities. The MACA office sponsored 
several programs throughout the year, and a total of 38 high school and college students 
came to the library. The NNLM liaison also spoke to 94 local high school students on health 
care disparities, 11 high school students as part of a "College 101" program, and nine 
students who attended one of Creighton University's Explorer's Post sessions. 

In addition to recruitment efforts at Creighton, the liaison was part of a team sent by 
the School of Pharmacy and Health Professions to the Thomas Jefferson University eHealth 
Training Imitative. The team will be developing an online resource for the Omaha Tribe of 
Nebraska. 

The liaison exhibited for the National Library of Medicine at three national conferences 
and six Nebraska conferences. Presentations were made to a total of 53 public librarians in 
four separate sessions, 30 computer technology center staff members in two sessions, and 
11 health care providers. 

Goals for 2004/2005 
- Contribute to the reduction of health care disparities experienced by inner city 

residents and minority populations 
- Work with existing community organization and with established, effective 

community gatekeepers to provide access to health information to inner city and 
minority populations. 

- Assist in the recruitment and retention of minority health care students into health 
care professions. 
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Reference Services
 
Richard Jizba
 

This was a memorable year for the reference staff. In the fall we acquired much needed 
office space and a small teaching lab when the Drug Informatics Center moved from the 
reference area to the second floor of the library. In January we welcomed John Mitchell as the 
newest member of the reference staff and said good-bye to Bryan Stack who accepted the 
challenging task of managing the HSL serials operation. 

Our educational activities continue to grow and change. This year we collaborated with 
Occupational Therapy faculty to add a strong information retrieval component to OTD 303. We 
also created a web site for the Inter-professional Education case study series, as well as a 
resource page for medical student preparing for site visits around the community as part of their 
ethics course on marginalized populations. Developing customized web pages targeted to 
specific course needs allows us to provide students with our expertise in information retrieval 
combined with the convenience of the web. The educational efforts are a library-wide 
responsibility and there are many hours contributed from the other public service areas of the 
library. 

The Reference Department worked closely with the Interprofessional Education (IPE) 
efforts. Web pages were created with full text information in support of the IPE offerings. 

As in previous years, Jeanne Burke, the Education Coordinator was busy with a wide 
variety of courses and workshops. Judi Bergjord, the Outreach Coordinator continued to visit the 
clinics and the hospital, making presentations on key resources and services. The PC Support, 
Specialist, Shawn Ammon successfully managed all the upgrades and changes in our 
workstations and servers. The newest member of our staff, John Mitchell has done an excellent 
job of developing his skill and knowledge and has been able to help out with a number of other 
projects as well. 

The reference staff also developed several projects for Hyperion, the digital archive 
component of our integrated library system. These projects included digitizing a book on the 
history of the School of Medicine and miscellaneous historical materials, an ongoing project to 
archive various CUMC newsletters, and another project to make digital copies of software 
licenses available to staff in the Department of Information Technology (DolT) 

After comparing several point-of-care clinical reference tools FirstConsult was purchased. 
This new resource will meet the needs of faculty, staff, and students for an easy-to-use, web
based, clinical reference tool. The addition of FirstConsult to our existing web-based resources 
provides our faculty, staff, and students with ready access to a very robust collection of 
resources. 

Goals for 2004/05 
•	 Traditional and web-based educational activities will continue to be our primary focus. 
•	 Evaluate how we organize the growing number of resources on our web pages so that our 

users can quickly find the most appropriate resources for their needs. 
•	 Compare and contrast Ovid search interface with EBSCO. 

Computer Search Requests By 
Affiliation 

Medicine 189 Dentistry 19 

Educational Activities 

Total Workshop Sessions 124 

Nursing 101 Health Professions 66 Total Workshop Hours 440.5 

Pharmacy 57 Other 43 Total Participants 3793 

Total 475 
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Technical Services
 
Nannette Bedrosky
 

The Technical Services Department continued to work toward the goal of providing 
accurate, easy, and efficient access to the information resources purchased for the Health 
Sciences Library. 

Bryan Stack replaced Erin Bauer as Serials and Electronic Collections Librarian. 
EBSCO's A to Z and EJS journal management programs were implemented and have 
provided more efficient access to a much greater range of electronic journals than the 
previous locally produced web page. The library's entire e-journal collection has been moved 
to A to Z. 

The trend of buying electronic access only instead of print or print and e-access 
continues. While this allows for expanded access to information and sometimes can save 
money it is fraught with other implications. The workload to manage a collection in transition 
(from print to electronic) is far more than it was to just manage a print collection. The archival 
implications of an electronic only collection are also issues that will need to be addressed. 

Technical Services staff members were actively involved with selecting, purchasing, 
and processing materials for the Center of Excellence minority health collection in HSLlLRC. 
Materials were identified with a unique letter scheme on the spine label. MHIRC 
(Multicultural Health Information Resource Center) is now on the spine label of materials 
purchased with grant funds and is also in the catalog record of other resources in the 
collection that were deemed appropriate and pertinent to minority health. 

NEW MATERIALS CATALOGED
 I I
 
I Books II 528 I
 
I Serials II 17 I
 
I AV's 198
II I 

COLLECTION
I I
 
I New Monographs Ordered II 618
 I
 

New Monographs Received &
 548 
Processed
 I I
 

I Monographs Purchased II 618 I
 
I Monographs Gifts Added to Collection II 102
 I
 
I Electronic Serial Subscriptions II 754 I
 
I Print (Gifts & Purchased) II 900 I
 
I Microform Serial Subscriptions 38
II I
 
I A V Serial Subscriptions 12
II I 

Goals for 2004/05: 
• Develop a functional system of statistics on the use of online journals. 
• Continue to work closely with Circulation on the Serials Clean up/ Inventory Project. 
• Fully implement A to Z and EJS systems. 
• Implement the next upgrade of our library system. 
• Plan and implement Hyperion projects as part of the library Hyperion team. 
• Eliminate backlog in cataloging. 
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LIBRARY DONORS 200312004
 

Ms. Amy Bell 
Achala Bhaskata 
Dr. Marvin Bittner 
Dr. J Chris Bradberry 
Dr. Roger Brumback 
Mrs. Margie Chartrand 
Dr. Kristie Chiscano 
Dr. Fortunato I. Cristobal 
Mr. Dale Davenport 
Dr. Virginia Davidsaver 
Dr. Edward Desmoine 
Dr. Richard Engel 
Mr. Derek Flores 
Dr. Marsha Forbes 
Dr. Elizabeth Furlong 

Dr. Martin Goldman 
Darryl Gucwa 
Dr. Gerald Haney 
Dr. Robert Heaney 
Dr. Ron Hospodka 
Dr. Eleanor Howell 
Dr. William Hunter 
Dr. Mansoor Jabro 
Dr. Joan Lampe 
Dr. Mark Malesker 
Dr. Patrick Malone 
Ms Tracy Marr 
Ms. Mary Miller 
John & Kristi Newmyer 
Dr Richard O'Brien 

Ohio Department of Aging 
Dr. Lawrence Parrish 
Ms. Lois Pedersen 
Dr. Robert Recker 
Dr. Joseph Rizzo 
Dr. Leonard Rosenmann 
Mr. James T Shaw 
Ms Connie Shockley 
Dr. Sidney Stohs 
Ms Alice Threkeld 
Mrs. Valentina Trombetta 
Ms Debbie Weaver 
Mr. Jeremy Whalen 
Mr. Brian Wu 

ENDOWED BOOK FUNDS 

The Charles J. Antonini Family Endowed Book Fund
 
The Pasquale A. Carone, Sr., M.D. Book Fund
 

The D. Arnold Dowell M.D. Endowed Book Fund
 
The Ferraro Endowed Book Fund
 

The Edward & Leslie Goldenberg Endowed Book Fund
 
The Wayne and Carol Leadbetter Endowed Book Fund
 

The Mango Endowed Book Fund
 
The E. Ann Myers, M.D. & T. Otis Paul, M.D. Endowed Book Fund
 

The Sal & Marilyn Santella Endowed Book Fund
 
The Robert & Elizabeth Sestero Endowed Book Fund
 

The William & Patricia Tipton Endowed Book Fund
 
The Alessandro Trombetta Endowed Book Fund
 

The Dr. Patrick & Linda Vetere Endowed Book Fund
 
The Dr. James and Kerry Vincent Family Endowed Book Fund
 

The Thomas J Cinque M.D. Endowed Book Fund
 

The Dr. John A & Catharine B Klein Dental Library Fund 
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HEALTH SCIENCES LIBRARY ADVISORY COMMITTEE
 
200312004 

A. James Bothmer, M.L.S. Chair 
Director, Health Sciences Library 

Cam Enarson, M.D.,M.B.A.,end of year 
Vice President for Health Sciences
 

Dean, School of Medicine
 

SCHOOL OF DENTISTRY 
R. Scott Shaddy, D.D.S. 

Faculty 

Brian Gribble (D3) 
Student Representative 

SCHOOL OF MEDICINE 
Dr. Ronald Markert, Ph.D. 

Director, Center for Medical Education 

William B Jeffries, Ph.D. 
Associate Dean, Medical Education 

Tiffany Dennis(M2) 
Student Representative 

SCHOOL OF NURSING 
Nancy Tourek 

Faculty 

Katie Squire 
Student Representative 

SCHOOL OF PHARMACY AND HEALTH PROFESSIONS 
Patrick Malone, Pharm.D. 

Director Web-Based Pharmacy Pathway 

Victoria Harper (OTD3) 
Student Representative 

CUMC/SJ HOSPITAL 
Ann Ducey 

Information Services 

Cathie Schmit 
Clinical Nurse Specialist 
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Health Sciences Library
 

2 year Statistical Summary
 
2002-2003
 

To
 
2003-2004
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TWO YEAR STATISTICAL SUMMARY
 

I 2002-2003112003-20041 

[ Mediated Searches 62611 4891 

IReference Questions 11,75511 11,1591 

I Interlibrary Loans requested from other libraries 2,67611 2,5151 

I Interlibrary Loans requested by other libraries 1 4,28111 4,2811 

I Photocopies I 374,76711 483,3391 

I Volumes at FY end 1 241,27111 243,9241 

I Print Serial Titles received II 1,17811 10441 

I Electronic Journals 1,64111 17691 

1Multimedia programs at FY end 11,19111 11,4271 

1Staff 2211 221 

IPrimary Users 2,34311 4,5771 

Iusers Seating over 60011 5001 

ISquare footage 34,00011 34,0001 

,rGate Count 1 241,45911 221,6151 

ICirculation 1 77,41111 67,1511 

IEducation attendance 1 3,56111 3,79~ 

!J)dh .j, ':~ 

(~-6{.', _,,/ 
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GENERAL EXPENSE COMPARISON
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$784,460 
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-
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LIBRARY EXPENDITURES
 

2003-2004
 

1% I
 
1°/01 

6% 

44% 

I 0 Personnel • Collections i
 
! 0 Other o Computing and Networking I
 

I
I~_~~t~ De~=~~ment _ _ _
I 
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USE OF LIBRARY RESOURCES AND SERVICES 

2002-2003 

1,371 
~ 

D Tour/Orientation Participants 

- Education Programs Participants 

D Reference Responses (all service 
2,67 desks) 

DStaff Mediated Computer Searches 

-ILL Items Requested from Other 
Libraries 

o ILL Items Requested by Other 
Libraries 

11,755 

2003-2004 

1,058 

- Education Programs Participants 

2,515 , 
o Tour/Orientation Participants 

4,281 
o Reference Responses (all service 

desks) 

o Staff Mediated Computer Searches 

-ILL Items Requested from Other 
Libraries 

499 o ILL items Requested by Other 
Libraries 

11,159 
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COLLECTION PROFILE
 

• 1,078-, 
2002-2003o 2,050 -1 

o 37,514 

• 11,191 

o Total Physical Units 

o Total Monograph Titles • Total Audiovisual Items 
o Total Multimedia Titles

• Print Serial Titles Received 

• 950 
o 840 

2003-2004o 37,284 

o 243,924
 

D Total Physical Units 

• Total Audiovisual Items o Total Monograph Titles 

o Total Multimedia Titles • Print Serial Titles Received 
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PHOTOCOPIES 

2002-2003 

o Client 

• Staff 

°374,767 

2003-2004 

.14,756 

o Client 

• Staff 

o 431,458
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